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“The Impact of information communication technology
“ICT” and Marketing Mix on the health care quality”
" King Hussein Cancer Center Case study - Jordan"

By
Razan Ali Omar Abed Al-Mohdi

Supervision
Dr. Sameer Mousa Al Jabali

Abstract

This study aimed to identify the impact of use information and
communications technology (ICT), with dimensions (hardware, software
and information security) in addition to the elements of the marketing
mix that include (promotion and place) on the quality of health care
(empathy and emphasis), A suitable sample was adopted amounted to
(203) responsive of managers in the top and middle management in King
Hussein Cancer Center, while the method of gathering the data based on
the questionnaire that was designed for the subject of this study. The
study was carried out according to the analytical descriptive method style.

However, the study found several results, including: having a
statistically significant effect of using information and communication
technology and in terms of (hardware, software, and information security)
on the quality of health care through the elements of the marketing mix in
the King Hussein Cancer Center.

The study recommended action to develop the use of ICT in terms of
providing appropriate devices to accomplish work, improve the systems
used by the Centre and that will contribute to increase the comfort for

patients, providing software for data protection and patient information



from the patients, as well as to provide a physical environment efficiently
and effectively, providing promotion tools on announcements to upgrade
the answer inquiries from patients which achieves the best ways to

provide quality of health care in King Hussein Cancer Center.

Key words: ICT, elements of the marketing mix, and quality of health care, King
Hussein Cancer Center
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