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The Impact of E-Business Capabilities on The Perfenance of
Human Resources and Organizational Performance in
Jordanian Retail Sector A Case Study: Sameh Mall lmestment
Group

Prepared by:
Naser Mohammad Kharroub.
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Dr. Abdel-Aziz Ahmad Sharabati
Abstract

The aim of this study is to investigate the intpaicE-Business capabilities on
the performance of human resources and organiztperformance in Jordanian
retail sector a case study on Sameh Mall Investn@moup. To actualize the
purpose of this study data were collected from rafinagers and heads of
departments who are working at 15 branches anduatdor 145 managers and
heads of departments by questionnaire. After comfig validity, reliability and
normal distribution, the correlations among vamasblas tested then simple,
multiple, stepwise regressions were used to testlitect impact and path analysis
to test indirect impact. The study results show 8ameh Mall Investment Group
is highly implementing E-Business capabilities,fpenance of human resources
and organizational performance. The results indotathat there are strong
relationships among E-Business capabilities sulabbes and organizational
performance sub-variables. Also there are stromafioaships among the three
main variables (E-Business capabilities, perforrean€ human resources and
organizational performance). Finally, the resultevg that there is an effect for E-
Business capabilities on organizational performasmce E-Business capabilities
on performance of human resources, as well aspipeaince of human resources
on organizational performance. The path analysisvstthat there is an impact for
E-Business capabilities on organizational perforceaon the light of performance
of human resources. The study recommends carryimgas studies on same
industry and other industries to test its geneadlity to same industry and other
industries, and to conduct similar studies on #raesindustry in Arab counties to
mitigate its results.

Keywords: E-Business Capabilities, Performance, Human Ressy
Organizational Performance, Innovation, Sameh Mall.
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**_Correlation is significant at the 0.01 level (2tailed).
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