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ABSTRACT

Factors Affecting the Decision of Adoption E-Banking
Services in Small and Medium- sized companies from

Managers Perspectives

Prepared by

Mutaz Azzam lssa Jresat

Supervisor

Prof. Dr. Mohammad Abdulaal AL- Nuiami

The study aimed to identify the Factors Affecting the Decision of
Adoption E-Banking Services in Small and Medium- sized companies from
Managers Perspectives. The study population consisted of all Small and
Medium- sized companies’ managers totaling (1176). The study sample
consisted of (118) managers chosen at randomly.

To achieve the study objectives the study used descriptive analytical
method in addition used of multiple regression analysis to test the
hypotheses of the study.

The study reached number of results: there is a significant effect of
Factors Affecting the Decision of Adoption E-Banking Services
(Technological Factors, Organizational Factors and Environmental Factors)
in the decision to adopt small businesses and medium-sized e-banking
services from managers perspective at level (o < 0.05), there is a
significant effect of Factors Affecting the Decision of Adoption E-Banking
Services (Technological Factors and Environmental Factors) in the
decision to adopt small businesses and medium-sized e-banking services in

terms of lower costs from managers perspective at level (o < 0.05) and



there is a significant effect of Factors Affecting the Decision of Adoption
E-Banking Services (Technological Factors and Organizational Factors) in
the decision to adopt small businesses and medium-sized e-banking
services in terms of Security and Privacy from managers perspective at
level (o <0.05).

In light of the findings the study recommended that development the
communication and information techniques in order to ensure the flow of
banking service with high efficiency through activation the internet as an
important factor of successed factors to banks and financial institutions in

the modern era.

Keywords: E-Banking services, Technological Factors,
organizational Factors, Environmental Factors, small and medium

Enterprice (SME).
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