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ABSTRACT

The Interactive Effect between Information Technology
Capabilities and Competencies on Improving
Organizational Agility

A Field Study in Cellular Telecommunications Compaines in Jordan

Prepared by
Dina Mohammed Abdulaal Abdulaal

Supervisor

Dr. Hanadi Salamah

The study aimed to investigate the interactive effect between
Information Technology Capabilities and Competencies on Improving
Organizational Agility in Cellular Telecommunications Compaines in
Jordan. The study population and sample consisted of all Cellular
Telecommunications compaines in Jordan totaling (3) companies. While
the Unit of Analysis included managers, heads of departments and
supervisors administrative working in Cellular Telecommunications
Compaines in Jordan totaling (103) individuals.

To achieve the study objectives the study used descriptive
analytical method as well as, multiple regression analysis and canonical
analysis to test the hypotheses of the study.

The study reached a number of results namely: firstly, there is a
significant effect of Information Technology Infrastructure on improving
Organizational Agility in Cellular Telecommunications Compaines in
Jordan at level (o < 0.05). Secondly, There is a significant effect of
Information Technology Competencies (Technological Connectivity and

Technological Scanning) on improving Organizational Agility in Cellular



_&_

Telecommunications Compaines in Jordan at level (o < 0.05), and
thirdly, There is a significant interactive effect between Information
Technology Capabilities and Competencies on Improving Organizational
Agility in Cellular Telecommunications Compaines in Jordan at level (o
<0.05).

The study recommend that the Cellular Telecommunications
Compaines in Jordan need to assess the technological Competencies
periodically and continuously in order to rebuild the technological
Competencies in line with the requirements and conditions of each
strategy and to ensure the achievement of its competitive advantages in
addition further it recommends making a study of the diagnosis of the
relationship of Information Technology Capabilities and Competencies
with the high performance at Cellular Telecommunications Compaines in

the Jordan.

Keywords: Information Technology Capabilities, Information Technology
Competencies, Organizational Agility, Cellular Telecommunications Compaines and

Jordan.
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