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Factors Influencing the Adoption of E-commerce in Medium and Small
size Companies and their Reflection on Profitability

By: Walla’a Jamal Ahmad Haif

Supervision: Sameer Mousa Al Jabali
Abstract

This study aims to investigate determinats (Technological, Regulatory,
Legal, Information Security and Needs and Wants) on the adoption of the e-
commerce and the influence the organization profitability. A suitable sample
was adopted amounted to (122) responsive while the method of gathering the
data based on the questionnaire that was designed for the subject of this study.
The study was carried out according to the analytical descriptive method style.

However, the study arrived at several results and the most important: the
existence to the elements of the e-commerce influence (technological,
regulatory, legal, information security and needs and wants) on the adoption
of the small and medium Jordanian companies for the e-commerce and there is
a influence of e-commerce (technological, regulatory, legal, information
security and needs and wants) on the profitability of the small and medium
enterprise located at the greater Amman City.

The study recommended to seek to develop the e-commerce at all of the
jobs of the small and medium organization and not to feel satisfied only with
the applications related to the e-commerce as the same has positive impacts on
the business of the companies and its capability to realize profits, growth and
continuation in addition to the sustainable development of the potentials and
skills of the labors at the small and medium organization regarding the e-
businesses and the information security in order to cope with the

developments running at the business technology world.
Key words: E-commerce, Regulatory Factors, SMEs, Adoption E-commerce.
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