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Abstract

The quality of the EHR management systems and their impacts

on the quality of job performance

Student: Muayad A AL Shakhanbeh

Supervisor: Dr. Ali AlDalaien

This study aimed to identify the role of the EHR and its impact on quality
job performance at Jordan Telecom (Orange), and to see the gauge of the
activation of EHR at the company. This study has been applied to (300)
employees randomly taken as a sample from Jordan Telecom’s staff in
(Amman, Jordan), where the final sample were (123) Administrative
employees. The researcher used the descriptive analytical method and
statistical methods that appropriate with the statistical packages for Social
Sciences program (SPSS), to process the data to answer the questions of the
study as well to test the its assumptions such as (Multiple Regression
Analysis). Also to test the validity of the study, and to study the impact of
the independent variable and its dimensions on the dependent variable and
its dimensions.

The study results showed that and the continuous improvement at Jordan
Telecom (Orange). Researcher recommended to trying to identify the
appropriate information technology type that compliant with the nature of
HR, and communications companies’ services as well their marketing
policy and develop well thought out plans. Moreover, doing more studies
on the information technology and identify the factors that can lead to
develop their impact on HR management and improve communications
service

Keyword: The quality of the EHR management systems ,the quality of job

performance
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