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The Impact of IT Infrastructure Flexability on Improving the
Employees Performance Quality
(A Case Study in Jordanian Commercial Bank)

Prepared by
Suzan Awni Abdullah ALgawasmi
Supervised by
Dr. Ali Muhammed Saleh Abbas
Abstract

The study aimed to identify the impact of IT infrastructure
flexibility on improving employees performance quality at Jordan
commercial bank.The study used the descriptive and analytical
method with sample-survey .

The study consists of (100 supervisors and managers). For the
purpose of the study a questionnaire was developed that consists of 55
items and distributed as follows: (5) items to describe the
demographical sample, (33) items to the flexibility of IT
infrastructure, and (19) items on the dimension of improving the
quality performance .

Data of the study analyzed through descriptive data analysis
(SPSS). The study used statistical techniques such as .... , percentage,
means, standard deviation, Gronbach’s Alpha, Multiple regression
analysis. The study results show that there is a positive impact of the
IT infrastructure flexibility on improving the employees performance
quality at Jordan Commercial Bank. The study revealed that there was
weaknesses in coordination among managers .

The study recommended that there is a necessity to continue

developing IT infrastructure in order to overcome the banking



electrical and technical problems, the second recommendation is to
establish modern managerial control system.
Key Words: IT Infrastructure Flexability, Employees Performance

Quiality, Case Study, Jordanian Commercial Bank.
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