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Abstract

The impact of competitive priorities on Business performance
an empirical study to test the mediating of Enterprise
Resource Planning system usage and
E-Business adoption in Arab Bank in Amman City.

Prepared By
Shadi tareq Qasrawi
Supervised by

Prof.Kamel Al mograbi

This study aimed to know the impact of competitive priorities on
Organizational Performance: an empirical study to test the mediating role
of the integration of enterprise resource planning system and e-business
technology adoption at Arab Bank in Amman City. For the purpose of
achieving the objectives of the study, the researcher design a questionnaire
based on the relevant studies to collect data from the study sample. The
study population consisted of all branch managers and department heads
working at the Arab Bank in Amman City. The actual sample of the study
IS (126) questionnaires out of (128) were distributed to branches managers;
deputies managers, heads of departments who work at the Arab Bank in
Amman city through a comprehensive survey. The study arrived to a set of
results, the most important amongst are: competitive priorities level, use of

resources planning system and adoption of e-business technology in the



Arab bank is high from the perspective of the study sample. The cost
priority came first and then the speed of delivery, quality and flexibility
respectively. There is significant statistical impact for cost priority, quality
and flexibility in the use of resource planning system but not for speed of
delivery. There is significant statistical impact for quality and speed of
delivery priorities on the adoption of e-business technology but not for
flexibility and cost priorities. The results also showed there is significant
statistical impact for enterprise resource planning system use and e-
business technology adoption on organizational performance. There is
partial mediating role for e-business technology adoption in the impact of
competitive priorities on organizational performance. There is partial
mediating role for the integration of enterprise resource planning system
use and e-business technology in the impact of competitive priorities on
organizational performance. There is no mediating role for enterprise
resource planning system use in the impact of competitive priorities on
organizational performance. Based on the research results, the researcher
recommends that the necessity for Arab bank to activate enterprise resource
planning system to enhance the impact of competitive priorities on
organizational performance. Arab bank must ensure the integration
between enterprise resource planning system and e-business technology to

achieve superior business performance.
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