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ABSTRACT

Assessing the relative importance of Enterprise Resource Planning
Systems. E-Business Technologies for communications and the
Complementarity between them in Achieving Organizational Agility
in Nuqul Group.

Prepared By: Dhia k. Shahateet

Supervisor By: Dr.Soud AlMahamid

This study aims to assess the relative importance of Enterprise
Resource Planning Systems (ERP), and e-Business Technologies for
communication and the complementarity between them in achieving
organizational agility. The population of this study consists of all the
employees of Nuqul Group, but the sample of this study includes all managers,
Vis managers, and head of debarments, and ERP users, which represents
(116). In order to achieve the aims of this study, a specific questioner was
designed to collect the data from the reach sample based on the latest studies
in the reach topic, which consists of (53) statements.

To analyses the data that has been collected and test research hypotheses, a
set of statistical techniques where used, such as (descriptive statistic, simple
regression, multiple regression, and path analysis). The study arrived to a set
of results among the most are: There is a significant statistical impact for ERP
system that uses much more modules to achieve inter-functional integration
among units on organizational agility at level (a< 0.05). There is a significant
statistical impact for E-business technologies for communications used to
achieve intra-organization integration on organization agility. There is a
significant statistical impact for the complementarity between ERP system
and E-business technologies for the communication on organizational agility
at level (o< 0.05).

Based on the research results that have been arrived, a set of
recommendations were formulated amongst them are: necessity to increase
the ability to sense changes in the work environment and respond to them
through the effective use of ERP system and E-business technologies for
communication. Necessity to provide ERP system with more analytical
modules to improve organizational agility. And finally, to activate using e-
business technologies for communication in contacting with customers and
suppliers in order to enable an organization to sense the changes in customers’
wants and needs.
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salels leie S 5 caeldll (B 5 ooyl 8 Jlee) Clilee 8 s s il ERP
Lwa ied Al 5 Business Process Reengineering (BRP) lleall s

Juee V) L 5l 555 aa ERP JalSs —: Lals (Rai, 2006) (Ravichandran,2005) (Barki,2005)

ylanll cllead) ol dal e Jlee V) 8 GUSHEN malys ac 5 Aaady il 3gay g A g ST



35

B G S ey omgialls ALY dasy Jab (s (IS dhaa Ll sy Ly S
il slaall Aadail pe lalaall i sale s a s o 4 s SIY) Jee W) la 1585 10 ERP Jals
ol ((Bharadwaj, 2000) « (Barki, 2005) ¢l Aulss Jgha Je dy claaad A80 8 il
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E-Business g 8 sy of ERP alail Sy S 2(3) Jsll

E-Business
(With Suppliers)

S

— -
E-Business
(With Customer)

Supplier Extranet Web Purchasing Material Production Sale and Financial HRM
Without Module Mgmt. Planning Distribution Module
ERP System Module
Module Module Module

Middleware

P Internet Server
< RosettNet« Web
Oy ED! Service« SOA and XML

Supplier
ERP System

Customer
Without
ERP System

Extranet|Web

Middleware
Server m

RosettNet« Web Or EDI
Service« SOA and XML

Customer
ERP System

College of Technology ¢ Integrating ERP and e-business: Resource complementarity in business value creation « (2013) « Pei-Fang<Hus
Taiwan« Hsinchu 30013« Kuang-Fu Road« Section 2« No. 101« National Tsing Hua University<Management
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