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Abstract

The aim of this study is to study the impact of e-government services
quality on the performance of employees in the Ministry of Education in the
governorate of Al Karak.

The questionnaire (27) a questionnaire was applied to exploratory sample
consisted of (35) worker and worker in the Ministry of Education to identify
indicators of validity and reliability test was applied to 150 workers and operating
results that resulted in no statistically significant effect of perceived reliability
performance of the workers at the level of significance of (0.05>a.) On sex, age and
years of experience.

While there was a trace of perceived reliability due to qualification for
higher studies, the study also showed that there was statistically significant effect of
website design is purely on the performance of employees at a level of significance of
(0.05>a.).

There was statistically significant impact of information security conscious
employee performance at a level of significance of (0.05>a.). and there is no
statistically significant effect of the perceived response to personnel at the level of
significance of (0.05>a..).

And that there is statistically significant effect of perceived sympathy to
personnel at the level of significance of (0.05>a.). And that there is no statistically
significant effect of the perceived ease of use to employees at a level of significance
0f (0.05>0a..). on gender, qualifications and years of experience.

And the impact of the ease of use due to age 22-30 Year.

And that there were statistically significant differences in the perceptions of
employees to improve their performance due to demographic variables (age,
educational qualification,). When the level of significance of (0.05>c.). While the
effect was to improve the performance of workers due to sex and years of experience
for the benefit of males and the owners experience: 3-10 years.

The researcher recommended that training on the website to meet the
personnel services and the provision of assistance to them and answer the questions
accurately and clearly and the need to answer the requests for site workers and

fairness and serve their time.
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