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Knowledge Sharing Behavior and Its Role in the Relationship
between Requirements Global Communication Networks and the
Effectiveness of Communities of Practice.

""A case study in the Jordanian telecommunications sector"

By:
Reem Kamil Al- Dulaimi
Supervisor:
Dr. Raed Hanandeh

Abstract

The aim of this study was to investigate the impact of the requirements of
the global communications networks in the behavior of participatory

knowledge and communities of practice.

To achieve the objectives of the study, the researcher designed a
questionnaire consisting of (35) items to collect data from the study
sample consisting of (150) responders. The data has been collected, and
analyzed, the hypotheses was tested using the Statistical Package for
Social Sciences (SPSS.20), then a number of statistical methods was used
to achieve the objective of the study, including the averages, standard

deviations, and path analysis and testing (t).

After a process of analysis of data collected from a sample study to test

the hypotheses, the study found a number of results, notably:

— There is a statistically significant effect to the requirements of
the global communications networks in communities of practice
in the Jordanian telecommunications companies at the level of

significance a < 0.05.



There is a statistically significant effect to the requirements of
the global communications networks in the behavior of
participatory knowledge at the level of significance a < 0.05 in
the Jordanian telecommunications companies.

There is impact of organizational learning and knowledge
management in the conduct of participatory knowledge in the
Jordanian telecommunications companies at the level of
significance a < 0.05.

There is a statistically significant effect of the strengths and
challenges in the conduct of participatory knowledge in the
Jordanian telecommunications companies at the level of
significance a < 0.05.

There is impact of organizational learning and knowledge
management in communities of practice in the Jordanian
telecommunications companies at the level of significance a <
0.05.

There is a statistically significant effect of the strengths and
challenges in communities of practice in the Jordanian
telecommunications companies at the level of significance a <
0.05.

There is a statistically significant impact tothe requirements of
the global communications networks in communities of practice

the existence of participatory knowledge behavior.



The study recommended the following:

— The need to increase the level of use of Internet technology
applications in the Jordanian telecom sector to improve the level
of customer satisfaction and thus achieve a competitive
advantage.

— Jordan Telecom companies must activate the organizational
learning and knowledge management to improve performance

and raise the level of competitiveness.

— Jordan Telecom companies have strengths but faces a range of
challenges to be focused on the points and try to mitigate the
impact of the challenges by employing modern technology that

do participatory process behavior knowledge.

— Jordan Telecom companies must raise the level of knowledge
of participatory behavior by providing the requirements of

global telecommunications networks.
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rlelis DA e pae gomse Jon 5ol Ao e ¥ S Gl

-(Wenger et al., 2002 )agi stxi s

G e 5 Lo leall Cladine aaalie clln Al DAY i Leuld S

{(37-29) & il
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o2 Jawi () syl Ld 39 (e Al Ll Ja Gaadly o ide Caw
O SalY (alai) 48 Jexy @3 elaall LLaill 138 Jias 3l 5 3a € A sandll
LS asly SAL paal e «oelandl opslaill 7505 adatill Gasha e V) #lady S
s & ol Galai) LSl ) LSS5 Lelualany 6 peall 3 cadla )
Slo dldey) Jds ) el gas LS agin osladll 13 a0 il de gend)
McDermott & Archibald, ( dc seadll s38 alga 2iti & 3aclicall Lia ol 503
. )2010
il b B 5 A jeall 5 1Y 5 endaml) bl el A ALY Leuld

(19 - 15) &
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201320120530 Al (g S Jonill 6l @3 ¢ dnbes) 3p0al) — 3
Al Sl e e pmge J48 L3 Al A0 cudie] el 35l - 4

(Geoffrey, 2012;Su, 2011; Damien, 2007;Wang, 2010) gl 3 )Ly & A
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Ledaadad Jilus 5 28 jaall ilad) pud :(V=Y) sl (B Gase 54 LS

(1-2) ad, Jox

Lghuaat Jila g dead\ 51 laladiad G

— i Ll gt sy A8l 39 igled Ca padday

Lalaally ¢ Jlatd Bdies (Aadiliise S eal 9 AN &y 5
Aalaally ¢ Juaidl EORELNOR T S T P - N LzBUa (allae
Lalaally ¢ Juaidd R el ) did o gl | Aslaay) clsudd
Lalaall Lyne ¢ Aeddliee S& | HRL T2, HRIT | IM 46l dlud sl

Balaally (Juasl 3gana JS daadie i~ eldal HR2, HR4 Blog &b
Juadul ALY Jie padid && | IT1, T2, HRIT Wiki <l

FAQ 4 5
Ju=d Oaiae (S5 dadifine S IT1, IT2, HR2, A ghaial) AL
IT3 FAQ

Suresh C. (2011). ""Multilingual Communication and Language Acquisition: New

Research Directions".

Cuipg Ll ot CDleld oLy daalodll dpd )l aVLa) (aad 4 jall s

Caliday 4 galll Clelsll iy @l P e I g Gl A 4

zo8 e suml ) i sell ) ARl Sy Al sl of oo ccladl

Bl Lo ) A4 Gley Led ALB 4 e dllia of Gl ) Cuiny b peabedl el

sy e o I el S A8 el il 8 @eds Ay (Rl ) ladiaall
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seald die "5 SN Cladinall’ 51 58 (e @il Aud Ll sda cilgla LS
& deal sy Jeltill oty & U] i Jopall Juaiy) 8 4 Y aleall aaan
Jal Al Sl b (el o LAies dage Joa )8 ) deagill D50 aae Jls
tled ¢y 3 gay Al 5 )Y 3o

" (i Jie Juai Alws S (Chat Rooms) a5 Jual sl Caje 3 =Y
o Gl any sek die Lal) e (B Gses oY) AGS 8 e o
e il e Juaiy) Ay ol 8 W3S Ao 5 Ao ju Jeliilly Ly s all
Aail g 1558 O ) oY) A e Zliag Y occDley) dad e
G DU el jaY)

pn i (93 oY) ASeh 8 e B sl i Y s e ES b 1Ll
an s ld (o adind) sliamel Gay agin Lod clidlial ) caaiaall o 8 e ALl
(Patricia,2010). gl alel 3 a8 4, sic

dghlia) i ALY saa sl i) D dsls glal) e i< 8 Lan
Cladine aed & el saae Cluad llia o) WS Ly 5S0 (s jlaal) painall Lganiiiun]
Go uaadl o i Lol a1 Tase oLi) 5 a1 (e Ao sane g A jladl
agd e g o) A ae il Jlal ael S0 l de senddl oda elined
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oS Al i oy Ll Al e b Jia LS e Yy A se dpuland)
O s sas iy Aga sl baguall e aa 385 saay 3 e onS IS8 I8 Jay
S Lt odg] adinall dilaind o3 daalisall y dglaall JSLEWN (g0 8 dS dulaiuy)
. (Elise ,2008) gas sl (3t e 5 558
38 saclie s cdpans e cliilial) 8 A jleall Clading (raca AS L) ()
O Ciins cagd i s agleli€ ol Lgaladin 5 COKEA o agen Glaxdl agaiae
o s @V Bl e oSy dujled Cladine ) osan ol o aY)
eVsa of dngs ) Ll clld aa gy caisaal gae e Ll aby dgndl) il )
Y Osaity 0ol I V) e o gy (Sl Aa g L assall S A AN Gl G s oY)
S le gl amy a5 JS o Cumy cage Aualdll Gl jleall skl A jlaall Clading

aalaia) s 3l sla of WS alle i Aae 3) 55 3] Gargs QAT lSa b del jid)
(g JS Oy Adaal) ailindail das p Las dujleddl Ciladiae (o 4o sana gl 2al
ol s 1y QAY aaly e A jleddl DA e Al el S8 e Jeay dassg
Juaidl aanie Jils g 40€ jLil) Claciad) Y ¢ oaitn (pdll 3 8V asen 25358 55 ua
.(Will and Wo0d,2007)

G ld) Lo lany) cluwsa e lebaad S Y A leall Cladine ¢
(s sleall DAY A BN sy e gl il 5 il | el b o oy
Al Bl Jie e gleal) Gl (S [0S Oms (20 Y [al) om e A
oo S Cladiaall oda sk amdn Clashed) 303 B Jslays . el

JShel o Ramh o @ld adingy ede Raay 058 G e ST ) Cle sana
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L o Jdl Jual gl pad o b 5 L bl Jlai) Cinie AN A sl
. (Friedman,2007) 4w jleal) Ciladine jshai (e

o closhedl Jad Lgidhy A e i) ciladadie b Gl Al cilgla

0S8 el sl clals e e e 5 cu i) e ddadl Ay S a8 gl

Jgas e BAELY) e IV e daall mand Cua a5y Jlexin) algu pailadl)

FTP, HTTP, il o Sgod 8 Jila ol aa) o Ayl Lal il

Jnall SLE i ) e Jasd 3 &) .. HTML, SSL, SMTP, POP, TCP/IP,

.(Friedman, 2007). Jaidl

cladinal Al jualial) g 4l c¥Lal) Ao S o Y andl

Llaainal) 0dgd Fladll Jul oo aaad o Jaad ) A jlaal
"S5 Y o s e Jle s sine ) saaad) B 8 Aad ) L o)) s
oA ) Akl (e Alinee ds Y Clase ) bl Jien ddee Y agad " SLY
8 Canall 53 3aY) G 2l aa3id s L CDLS  Jua s jeal e slaeY) s e
Agallall A0 Akl Al S A lal Canlsed) coladyl S sl rde o SLOU
¥y Agead) cudd gl pald Js el sall5 o sl 25340 il 5 (GPS)
Joa s lay o5 e i) Jam il a2 3 ASLOU DY 3 13 s po o
(Gl ) g o i) alasin) skl T Jie aaly ASLY 4SS g die el
A Sl gl B aladinl) Wi oY) maal 3 ASLOU ISl Hasi

. (Rusli, 2006) 4w sosad (30 )gsi Niag A il :\-“E&U
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dalay ) Gl o JSLEN (e Gl 5 G ) Al AlSe e glaal) 3509 aUai 2ay
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Bolaall ¢ 35 SN 2l ciggail 5 aY) A ailadd) clegbed) 3y b
G b Lo WLl 5y o S S cdind) @ e o i) miiaie b ) saaal
i f Al caend ) Gllee ean clasbeall 5l ld il
.(R0b,2006) pealisall pu Lgalading 5 Cila slal)
pe sl die Al 8@ a0 ) A el Cladine 8 A )l ciag g

P &y Cumy (g s pe JG i gl @Digin) i Leils e ) 5 caainal sliael
salia) DA e 4S5 5 Taelyy) Jola Juad 5 cpiasad) 3liS 5 olal cpun <)) 138
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AdSe Glagslee (@85 Janll € JSy 5 daliie 585 Al 5 A sall 3Ll Gl

OIS o DA e cVLaty) 485 Jidat L oy of Sy Al (3 5k olllia
sbacl (o U0 Aad I3 de senn ) diacadio de gene (e pdina)l JB5 e Baclua
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Jgwladin sale) 5 e glaall (3805 sl -
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& cle Uy, ol daey Amaiad) Ledll Leed Foall Jell el ki i
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sanl I ASa0 e de 3 V86K of elme¥) e cany Ji LS sl i B Lled
ASeh 5 - ea A e dae Ul e ) el Jia I8 B (e L o Sa S
alaill g caanill Sy o ey L Claeal oda Jial Lnlul) dak ) & duaddl) Jlanyl
Ayl g Ak e Allad S ()5S dan ) e g8 DA e ) pgiany (e
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: &) sz (Min-Shi Liu, & Nien-Chi Liu, 2008) 4w

(Sources of Knowledge Acquisition and Patterns of Knowledge-
Sharing Behaviors— An Empirical Study of Taiwanese High-Tech

Firms)
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