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Abstract

The Impact of Electronic Management Components On the Change
Decisions Effectiveness an applied study in UNRWA schools in the area of
south Amman — Jordan
Prepared by : Nahida Al-qurdahji
Supervised by : Dr. Ali Abbas

This study aimed to investigate the impact of Electronic Management
Component Decisions Effectiveness an Applied Study in UNRWA schools in the
area of south Amman.

In order to achieve the study objectives. The researcher designed a
questionnaire and use The statistical package for social sciences (SPSS) was used
to analyze and examine the hypotheses. The researcher used many statistical
methods to achieve study objectives. Such as mean, standard deviation,
Stepwise Multiple Regression, Simple Regression .

The study showed the presence of knowledge among UNRWA workers
components of electronic administration and the requirements of their success
and their application. As the study also showed that the use of electronic
administration is working to increase the effectiveness of decision-making and
efficient job performance significantly, and that there are savings in operational
costs, time and effort in completing the transaction.

The study recommended that staff training and rehabilitation on the
application of e-government, and a system of incentives for effective distinct
working-mail, and to pursue the development and modernization of the
infrastructure of information technology to ensure suitability for the application
of electronic management continuously, and the need to work senior
management to promote a culture of work-mail, and examining the experience
of institutions successful in this area, and the need to develop legislation and
clear policies to protect privacy and the protection of infringements and
violations of security to increase the confidence in electronic transactions, and
the necessity of the participation of all levels of management in the setting of
targets and programs relating to the application and use of electronic
administration.
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