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Abstract

This study aimed to measure and analyze the intellectual capital
dimensions (Human Capital, Structural Capital, Relational Capital) at the
Performance of tourist offices from the managers point of view in tourist

offices in jordan.

To achieve the objectives of this study there was aquestionner
designed and developed, composed of (55) paragraph, and between about
(490) managers in these offices; (205) of them has been reached during the
period from january to march 2013. Then the statistical package for social
science (SPSS v.20) was used to find the values means, standard deviation

and anlyze simple regression, multiple regression and stepwise regression.

The study found severt results, the most import one is that the level of
the intellectual capital in tourist offices which has coverd by this study was
moderate, and its ingredients was varied in the level its also arranged as
follows: Relational Capital, followed by Human Capita, and finally the
Structural Capital. The study exposed that there is an effect for the
intellectual capital on the performance of tourist offices in jordan at the
level of (0.05 > a), its also exposed that the biggest effect is at relational

capital then human capital, finally structural capital.

The study has point to the existance of astrong relationship between

the components of the three intellectual capital , so this means the increase



of any components leads to increase in the rest of the components of
intellectual capital which will be back on the increase and improve the

performance.

Based on the finding of the study, this study recommend the tourist
offices in jordan to pay attention to the management and investement
components of intellectual capital (Human Capital, Structural Capital,
Relational Capital) because the intellectual capital has the ability to

improve and increase the performance of organization.
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Source: Amidon, D.M. (1999) Power of Innovation. Entovation International, Ltd. (Wilmington).
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Source: Sullivan (2001). Profiting from Intellectual Capital: Extracting Value from
Innovation. Patrick Sullivan (ICM Group) Models, LLC, Intellectual Property Series,
August 8, 2001, P.4, New York. John Wiley and Sons.
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Source: Jacob.M and Hellstorm, T.,(2005). “Knowledge without goals? Evaluation of knowledge
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