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The Impact of Intellectual Capital on the Performance 

of Tourist Offices in Jordan  
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Abdel-Rahman Khalid Radi 

Supervised by: 

Abdel-Aziz Ahmad Sharabati 

Abstract 

This study aimed to measure and analyze the intellectual capital 

dimensions (Human Capital, Structural Capital, Relational Capital) at the 

Performance of tourist offices from the managers point of view in tourist 

offices in jordan. 

To achieve the objectives of this study there was aquestionner 

designed and developed, composed of (55) paragraph, and between about 

(490) managers in these offices; (205) of them has been reached during the 

period from january to march 2013. Then the statistical package for social 

science (SPSS v.20) was used to find the values means, standard deviation 

and anlyze simple regression, multiple regression and stepwise regression. 

The study found severt results, the most import one is that the level of 

the intellectual capital in tourist offices which has coverd by this study was 

moderate, and its ingredients was varied in the level its also arranged as 

follows: Relational Capital, followed by Human Capita, and finally the 

Structural Capital. The study exposed that there is an effect for the 

intellectual capital on the performance of tourist offices in jordan at the 

level of (0.05 ≥ α), its also exposed that the biggest effect is at relational 

capital then human capital, finally structural capital. 

The study has point to the existance of astrong relationship between 

the components of the three intellectual capital , so this means the increase 



 

 

 

ع 

of any components leads to increase in the rest of the components of 

intellectual capital which will be back on the increase and improve the 

performance. 

Based on the finding of the study, this study recommend the tourist 

offices in jordan to pay attention to the management and investement 

components of intellectual capital (Human Capital, Structural Capital, 

Relational Capital) because the intellectual capital has the ability to 

improve and increase the performance of organization. 
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 ,#%+�� ��
�� C�# ����%
 ��� ]=�� "��F#�� ��\��� ��5�� "��0� .��#� .�F�� .0�0 ��( 

"!b�%:  

 .2.1 
*�� �< ;��<,#& �� ��
�� C�#� #0� ��� =�
�
�� )!�%.��
#�� .������� d  

 .2.2
*�� �<;��< ��� "�%�7�� ��
�� C�#� #0�  =�
�
�� )!�%.��
#�� .������� d 

 .2.3
*�� �<;��<  C�#� #0� ��!�1���� ��
"���  =�
� �
�)!�%������� .��
#�� .d  

)1N3(: ��
��	
 '�����:  

 .5�#2  .��#
�� .�F�� 	� . �*>� .��#
�� 9-< ����!.�*7�
.�!b� ����#+�� ��� 	
 : 

���7�	
 �����	
 �	%�
:  

H0.1: �,#%+�� ��
�� C�# ����%
 	
#�� "� .������ )!�%
 ;�!
! U.�U
 [�!�
 
��  

)α≥0.05.(  

���7�	
 �����	
��0��	
 :  

H0.2:�#� #0� 
*�� U 
�� =�
� ��� ,#%+�� ��
�� C)!�%	
#�� "� .������� � 
�� 

.�U
 [�!�
 )α≥0.05.(  

.���F#�� .��#+�� ��5! ,#%+�� ��
�� C�# ����%
 ��� ]=��  .���0�� ����#� .0�0 ��( 

"!b�% .��#�:  

�	%�
 �����	
 �����	
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:H0.2-1�#� #0� 
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#�� "� .������� � 
�� 

.�U
 [�!�
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��0��	
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 �����	
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�
�� =�
� ��� "!�1)!�%	
#�� "� .������� � 
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 [�!�
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<� ��( ������� .��#
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�
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�
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�� .5 ���� ��
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�� ��#
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�� ���
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#
�
�� :�� �� 
�
�( 	
A ����#
 ��� 6�=��  )Sharabati et al.2010; Bontis, 1997; Edvinsoon & 

Malone, 1997; Sullivan, 2001; Skandia, 1999)  

)1N5(:�
-� ��
��	
 �:   

      �# #0� =��5!�� ��( "���� �%&  .������ .��#
�� ���! =�
� ��� ,#%+�� ��
�� C


��)!�% 	� "� .�
<�� 	
%!� �	�#�

�� #L� .7*� 	
 	
#�� "� .�������  C��1��
�� C�# 

 ,#%+�����	���!� �
��: �*� 	
 �!#�
( "� 	�#�

�� 
� =�
��  �
��:�.
L�
�� �#
1�  .�����!�

 "��!�� ��
��: .�1���� .���� �
�1 ��L�!.�1���� �7!.  

 �<��! �
 # "!��� ��7�� #+�! 	� �
\
�� MF�!��� "� .��#
�� 9-7� .�5� 2!�� .�
<�� :# ! �
%

>� "� ��7+
 ��G!�� ��� 	
 �.��
#�� .������� )!�%
�� "� =�
�� 	���! "� # %� �%&  ��
!<

,#%+�� ��
�� C�# 	
 ,#%+�� ��
�� C�# ��� �+�� �
 ,:��! MF�!� ��� ������ ��� #�
0!�U�� 

.�
�!� #��2!� )�#
!.  
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 ��7+
 ��� =���� "5�! �
�
* ����#
 A�
�!�� "� .��#
�� 9-< �7�! 	� /1�!
�� 	
�

.� #��� ��
L�
�� "� ,#%+�� ��
�� C�#.  

)1N6(:��
��	
 !
�-� :  

F#�� 8
7�� 	(#
�� 9-7� "�� �< .��	��  ,#%+�� ��
�� C�# #0� "�
�� =�
� )!�% .������� 

	
#�� "�	�#�

�� =�#c =��5!�� ��� 	
 )!�%
�� "� 	��
���� .������� � �
���
 �*� 	
 

	���!  ���5�� ��*
�� �-< "� .�
���� ��
L�
��#��2!�  ,#%+�� ��
�� C�# ����%
 /�
*  �



 ��( ,
\�	���!� �
��: �� =�
�.
L�
.  

 ��( .���>� "!�� ���#!5
��� �����!�� 	
 .��
*
 ��
5!)!�%
�� 
�+! 	� 	%

�� 	
  


�%��� ��� �%&  ��
L�
��� .���������
� 	#�#5�� D���� 8�� "!�� MF�!��� ��� 	
 ;�-� 

.��#
�� �7��( ���!!.  

)1N7( :��
��	
 �%��:  

"�� �
  .��#
�� 
�
� '��!! :  

I%
�� 
�
��� 
�� ��� .��#
�� #�!5! �.���)!�% .�������  .�
����"�	�
� I	
#��   .  

I.�#& �� 
�
���  	��
���� 	�#�

�� /�
* 	
 	�%
�� .��#
�� /
!*
 ��� .��#
�� �5 2 �

.��
#�� .������� )!�%
�� "� 	�
*��!
��  . 

I��� 	�%!� �7�^� .��#
�� 9-7� .��
:�� 
�
���  	
 "��0�� ��+��  ���2013.  
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6U�� :	
#�� "� .������ D�21 ��� .��#
�� 9-< ��#*�� .���� ��� �
! �7�� "��� �-<� 

� �25� �
���[#�� ������� ����21 ��� � �&
 ����#
 =�#*^  a��� �7
�
�! �!� �!�.  

6����0 :
�� #-��� )*� ��� "��� �-<� 	
#�� "� .��#
�� 9-< ��#*� ��
�� ��� �7
�
�! 

 a��� �-7�� �[#��� ��
��  ��0�

 A�� � =�#*^�7!�#�5
 	%
� �!� [#��� .� #���  .��#
��  

.������.  

)1N9( :��
��	
 :,%
0 '
��K�
	 ��7
�/1
 '���(&
	
% '����$�	
:  

.���!�� ��<�+
��� ��+�#�!�� 	
� .���F#�� ����2�
�� ��
�!�� �!�� .��#
�� 9-< "�:   

� ���	
 ��
	
 ���� Intellectual Capital (IC) :�8#�,#%+�� ��
�� C�#  ��3   �


 .��
�
 #�B ���� 	
 .
L�
�� �%�!
! �
� ���# �� ��#�7
� .�#�
 	
 
�#��� �%�!
�

� ��( .���>�  .�1���� .
�5�� �
��:� �7
�
�!�� 	%
� "!��� .�*#���� 8�#2��  .
L�
�� .1��

�#0�� 	��%!��7� �.  

�  ��
	
 �����" 	
 Human Capital (HC) :��3  �+�#�! 	%
�  .���&�� .�#�
��

����� �7%�!
� "!�� ��#�%! >�� .���
 >� ��#
5��� ��#�7
��� .��
���� .�
���� ��# ��� "� 	��


#
�G� �

�� )<-!� .
L�
�� 	�+L�
�� �
���7�.  

�  ��
	
 �������8	
 Structural Capital (SC) : ��3  �+�#�! 	%
� �%�!
! �


	
 .
L�
��� .�!�! .��   	%
� "!��� ��#!�>�� )������ .
L��� ����� �� 
���1� M
�# � .
L��

�7��
�� 	�+L�
�� ;#!� �

�� .
L�
�� "� �5 !� �7  �#*�!
��.  
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 ������.J$ Relational Capital (RC) :��3  �+�#�! 	%
� .�#�
�� ��� 

�� .1�� .�*#���� 8�#2�� /
 .
L�
)a���
�� ,�-( 	F� :�� �0
 	�
�:
��� =�+����� 

	�����
���.  

� �
D0
	
 �
�� Organizational Performance (OP) : �+�#�! 	%
� ��� ���

( .
L�
�� ���! "!�� 8�
<��.�1���� .���� �
��:� .�����!�� �#
5�� �
��: ��� 	
 �75�5�! �� 

�?�!�>� 	���!. 
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�6 ��	
 '��
��	
% ��D0	
 ��(1
  

)2N1 (�
�6
	
:  

 a �� 
5����5!.
L�
�� ���� �B ������ .�
�
�� �7���� ��� 

!�� # .�
�
��  .���

.�#%+�� ����� # !�! "!��� ��� #�
�� 	
	%�� �7���1 )��� "! � �7��� )*� .�\#�� 	


/�
* �� �� [-� �.
L�
�� .�*�!�#!�>�.�#%+�� ����� 9-7  �!7! ��
L�
��  �#2 	� A� ��� 

 �7���5��� ����7!#�
( �
��� ��*
 "� .
L�
�� .�#�#
!�U ��#�#� �2#&  #�� �L "� �

 .
�����)��
���
�� (.�#�
�� 
��!1� ��.    

�,#%+�� ��
�� C�# ��7+
 
��Intellectual Capital (IC)  �
  A�� �.0�
��� ��<�+
�� 	
 

 ���( #L�� a �� A�� �"����� 	#5�� .��
  "� �  ��
!<U� 
�:� �"��
�� 	#5�� 	
 �������!�� "�

 @�*���� .�����!�� �:�
�� �7� �5�! 	� 	%
� "!��� ��
L�
�� �7%�!
! "!�� .�5�5��� ��#0�� ��� ���

#
!�
�� .
 
�
��� �%#
� �-7�� "� 
�*!! U �7� .�5�5��� .
�5�� 	� "<� .
7
 .5�5� ��
L�
�� 	

 
�#��� �%�!
� �
 ��3  �+�� 	%
� ,-��� 6���� ,#%+�� �7��
 C�#  �
�(� �25� ,
�
�� �7��
 C�#

��#0�� ���� �
�!�! "!��� 	�#�b� /
 ��
L�
�� .1��� ��
L�
�� �%�!
! �
� . �-< 	^� ������

 	
�!� 8�� ��+�� �!#�
(� ����1� �!���%
� ��F���� ,#%+�� ��
�� C�# ��7+
� 6�+��
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L�
�� =�
� 8�� ��( .���>� .   

)2N2 (P��
-�% ����	
 ��
	
 ��� 4%8�
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#�
 �<� �0
� A�� ��#���
�� .�#�
>� ��<�+
�� 	
 ,#%+�� ��
�� C�# ��7+
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 ���% ]=��� ����% �
7
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L�
�� /�
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 .�� # #�B �� .�� #A�
��� #���� "�.  ,#%+�� ��
�� C�#  .����� 8�#��!�� �

�! 
5��

Intellectual Capital (IC) ��
�
�%�� � 1 	
 	 �! A�� ���*
�� �-< "� 	��#�

��� 	�0�� ��� 

 .�#�
(� .�
��!1� �.+�!�
 #L� ��7*� 	
 �+�#�!.� ���
�.  

8#�(Stewart, 1997: 67)  ,#%+�� ��
�� C�# 	
�!! "!�� .�#%+�� �
�
�� ��� ���

 ���#0�� ��� �*� 	
 ��
�!�U� 
�1 /��! "!�� �# ���� .�#%+�� .�%�
��� ���
���
��� �.�#�
��

 ,#%+�� ��
�� C�# # !�� ��� A�� 	
 C
�� 
��!1� 	� C���� "� 8�!�� ����� 
��!1� 	� 	


��� .0�
��� ��
L�
�� ����%
 �<��!#�
(� ����1 )*� "! .#�� 8)Ulrich, 1998: 125( C�# 

 �#
�1 �7��*! "!��� .
L�
��  �#��!
�� 8#��
��� ��#�7
�� 	
 .��
*
 ��� ��� ,#%+�� ��
��

=�
��� ����2!� �� B# .� �! ���.  

#�&�� 8#� �
% )1998 ( �
��: ��� ��� ,#%+�� ��
�� C�# ��� ��
L�
�� ��#
1

 �#2  �7+���%! E+�� �7*�!�( ����5!� ��7!�*!�
 #��2! ��� 	
 ��
��� .F�  /
 8��%!��

#& �� "� 
��:!
�� #�
0!�U�� )�#
!��� ����!��� D�
 >� .�
�! ��� 	
 .1� �
 #�B .0
�!�
 .

.�
�!��� ,
��!1U� 	���!�� .
L�
 ��#��) OECD 1999( :"�
�� C�#���  .
�5�� ��� ,#%+

 C�#� "
�L�!�� ��
�� C�# �
< .��
�
�� #�B .%#&�� ��
�*�
 	
 	�!F+� .�
��!1U� ��
��

,#& �� ."��#� �
��  )Daniel, 1997: 239(  .�#!�
�� .
�5��� .�1���� .
�5�� 	�  �#+�� ��� ���

#&�� "� 	�
<��
�� �7��
  ����� )B#� "!�� .����>� .
�5�� ,� �.%#&�� .
�1 ��� ���� .%

.�#!�
�� �7���.  8#���)Stewart, 1997: 9 ( .�#�
�� "� �0
!� ��� ��� ,#%+�� ��
�� C�#

 ��#
5�� ���
!� ��#0�� ?�!�> �7+�L�! 	%
� "!�� ��# ���� .�#%+�� .�%�
�� ��5�� ��
���
���

.
L�
�� .�����!��.   
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��#� �
%� )Bontis, 2004: 32( 	�:�
�� ��� ���  .
L�
�� .
�1 ��( #�&� ,-�� "�#�
��

���� "� �,#%+�� ��
�� C�# #���� 	�� ��  �"�%�7�� ��
�� C�#� �,#& �� ��
�� C�# "<

"!�1���� ��
�� C�#� .  

 "!�� .��%�7��� �.�#& �� ���
�� C�\# .��
*
 ��� ��� 6���� ,#%+�� ��
�� C�# 8#���

� =�
�� 	��!� �=�+%�� [�!�
 �G�  �-( .
�5�� 	
 # %� .�1���� .
L�
�� .
�1 ��*! "��!�� � "��
�

.�#!�
�� )Chen et. al., 2005: 159(� ��� �
� 8)30:2005( .�
��!1U� .
�5�� ��� ��� ��#��� 

"�%�7�� ��
�� C�#� ,#& �� ��
�� C�# "< �#�L�
�� #�B ����� 	
 	�!F+�.  

�� �� 8#��� )2007 (�� ��� ,#%+�� ��
�� C�# .��50 "� .�0
!
�� .��#�
�� 
#��
�� �

 	��
���� .��
��� 8#��
��� D�#!�U� ��=�# � �.�#�*!�� ��1����� .�*����%!�� .�#�
��� .
L�
��

 ��( ?�!�! �
5�
� .� �!!
 ����
� 	� M!�� �7� "��!�� � ��# ���� �%�#!
�� ����!��� .
L�
�� 

%!� .���2 .��
: ��#!�� .���
 ��#�
0!���7��� .�*� 8��� �
% )2008 ( ��
�� C�# 	� ��(

 "� �7��� 	%
� "!�� �# ���� �.�#%+�� .�%�
��� ���
���
��� �.�#�
�� "� �0
!� ,#%+��


!�� ����\
�� �5�! "!�� .��<-�� ��5�� ��3  �+�� �
% ���#0�� _&�!� ��
�!�U� ��+!��� :�

"����!�� .�+�� #�&�� �)2009 :173(C�# 	� ��(  �#�
> .��!
�� �����%
>� �0
� ,#%+�� ��
�� 

 /
 �7
�
�!�� #���!  "!�� 	F� :�� /
 .
�
��� .1����� 	��
���� �=�+%� ��#
5  .5��!
�� .
L�
��

:�
!��� ��+!��� ����
 >� ��� .
L�
�� �#�
> 	%
� �[#��� .�
�
�� 
#��
��. 

�#� ��+�#�! 	
 � � �
 ��( 6�
��!��� ��
�� C8�#�! 	%
� �

�!
�� ,#%+� ��
�� C�# 

��3  ,#%+�� : #�B ���� 	
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L�
�� �%�!
! �
� ���# �� ��#�7
� .�#�
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 	��%!� .�1���� .
�5�� �
��:� �7
�
�!�� 	%
� "!��� .�*#���� 8�#2��  .
L�
�� ��1��� .��
�


<�* �< ,#& �� ��
�� C�# # !��� ��7� ��#0��,#%+�� ��
�� C�# #.  

����	
 ��
	
 ��� ��
-�:    

 ��5�)Yogesh, 1997: 5( �%�!
! �
 �0
� ���% "� :# ! ,#%+�� ��
�� C�# .�
<� 	� 
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�
 #�B ���� 	
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L�
���  .�#�
�� 	
 ��+!
 [�!�
 ��� .L���
�� ��� �#
�1 	�%!
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���� "
���� ��
�!�U� ���� 	
 ��
! .
L�
�� ���
 =�
�� :�:�! ��( ,
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  e��
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 .F� �� /
 8�%!�� ��� �#
5��� "
�L�!��.�����!�� . .
��� ,:���� 8����)125: 2001( C�# 	� 

 ���� ��
�%!
�� ��L��� .

� ��� �#
5�� �7� "!�� .�#�
�� 6��5�5� 6�#�
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1 ���.  

%� :�#�� 	
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�L�! ���#�

  2 !#! "!�� "<� .��7
 'F���� e.����
�� .
L�

 ;�����  2 !#! "!�� "<� .���&� .�%��� 'F��� 6�#���� �.
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��.���&� .�%���� �.��7
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�� C�# ����%
� �
�
� ��
��5!� ��+���! ;��<
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�� ������ ��
5!� .
:��� ��# ����. 

• "�%�7�� ��
�� C�# : .
L�
 .5�#2  	F� :�� �� �2!
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>� ��- .�#& �� 
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 	�0�� �� )�B� 	�  ��5�� 	%
� .5 ���� ��+��

"< .���F# =�:*� .0�0 	
 	�%!� ,#%+�� :�� C�#� ,#& �� ��
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 ��� �#
5��� #�%! U�� �#
� 
�� @�#� �"+�L��� #��2!��� ��<\
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0!�� ��� ��%#&��.���
 >� �#�#
!�U�� =�5 �� �7��
� �
  �7�
� �
�*�
�� 

( .��#
�� 9-< ���� 	� 8�!�! "!��� .��#�
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 ��� .2��!
��� �#�G��� ��%#&�� 
���� ,-�� #
�� �[# %�� ��%#&�� .��#�
�� ��*��!�U�

 =�5 �� �7� 	
�!� @� #�� ��5�!#�#
!�U�� .� #�� �	�%��
 .!� 	
 .��#
�� .��� ���%! 
1� �

 	�%��
	�����
#�

� � �
��� 	�#�

�	��-�+�! .  )��! .�#%+�� ����� 	� ��( .��#
�� ����!�

�
�
*�� ��*!�
��� /���� #�%! � ��� .2��!
��� �#�G��� ��%#&�� �#
1 �
��: "� 6�#� % 6�#�
.  

I  .��#
)Maditinos and Tsairidis, 2009 (	���� :"Intellectual Capital 

and Business Performance: An Empirical Study For the Greek Listed 

Companies". 
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 #�%! U� ��
 C�#� .7* 	
 ,#& �� ��
�� C�#� "�%�7�� ��
�� C�# 	�  �.��#
�� ��#�G!


 ��1���� .��% ��� .*#
�
 .*�!��� 9-< ���% 
1� �[#�� .7*.�2� !#>� ��
�� C�# ����%
 	�  


��� =�
� ��� 6�� �*�� C%��� �

 �,#%+����%#&�� 9-< "� ��.   

N  .��#
)Sharabati, et al. 2010 ( 	���� "The Effect of Intellectual 

Capital on the Performance of Pharmaceutical Manufacturing 

Organization in Jordan". 

 "� .��
�� .���� ��
L�
 =�
� ��� ,#%+�� ��
�� C�# #0� "�5! ��( .��#
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1� ������ �� /
*� .�� !�U� ��
�!�� �!�)132 (
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 6�

� A�� �� �
�!�� �
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 ����!��� 
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�� #�
��U� ����!� 2� !#U��?#
!
���� 
�*� ��( MF�!��� �#�&� 
1� � �#&� 
 .1

 ���
 ,#%+�� ��
�� C�# �7� 
�: �
�%� ���
��� ��
L�
 =�
�� ,#%+�� ��
�� C�# 	�  .� �*���

� 5!�
�� "� =�
�� 	���! 	
 
�:
�� ��5�! �*� 	
 ���#� �!#�
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�� 	%
! .
L�
��.  

I  .��#
)Mitchell, 2010 (	���� :"A model for Managing Intellectual 

Capital to Generate Wealth". 
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 ��( .���>�  ��7!%#& "� ,#%+�� ��
��)18 ( /
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1� �,#%+�� ��
�� C�#  .5��!
�� #<

 �#�
> .%#&�� �#�
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� ;�#
( ;��< 	%� �� ��� U( .%#&�� "� �#��� .��#
�� ?-�
�� �

�
��

 ,#%+�� ��
�� C�#  ��
!<U� .%#&�� ��� "G �� ��3  .��#
�� ���� ;�-�� �,#%+�� ��
�� C�#

	��
���� .���
!*U� .F&�!�� .�
<� ��( .���>�  .�%��� ��#��G! A�
�> # %� �%& .%#&��  .  

I  .��#
)Zeghal & Maaloul, 2010 (	����  :"Analyzing Value Added 

as an Indicator of Intellectual Capital and its Consequences on Company 

Performance" . 
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�5�� #�
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��� ,
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�*�,
��!1U� "��
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 .���� ��%#&�� "� �7��� ����� =�
� ��� ,#%+�� ��
�� C�#� #�03! ;��< 	�� ���%#&��

25� ��*����%!��.  
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I  .��#
)Hormiga, et. al., 2010 (	����  :"The Role of Intellectual 

Capital in the Success of  New Venture". 
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 .�
<� ��( .��#
�� �#�&�� �
% ��
�
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�5�
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� 	�� "� �����!��� 	���!��� ��#�� @�# 9
��! ��#� 
�#��� 	�  ����!��� ����!�� =�� ,
\

)���
 �%&  ��
��� �#%� #��2! ��� �#
5�� �
� ��(.  

 _ .��#
)Ahangar, 2011 (	���� :"The Relationship between Intellectual 

Capital and Financial Performance: An Empirical Investigation in an 

Iranian Company". 
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�(� ���� 
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 	� .��#
�� ��� � �
% �
�#��� .�*�!�( ��� ,#%+�� ��
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�� .�*�!

,#& �� ��
�� C�# "� ��%#&�� #�
0!�� �
��: ��� 	
 �7����! 	%
�.  

I  .��#
)Al-Dujaili, 2012 (	���� :"Influence of Intellectual Capital 

in the Organizational Innovation". 
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 ��
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�� 	� .������ .��#
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 �<� 	(:  
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 ������� ��
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 .� #��� ��
�� E�  "� 


�� ��� ,#*� �7�
 ���1� �.� �*���)!�%%&  	
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1 .C�*�� :#�%-�� 	
 .��#
�� .��� 
�#�� . �� �G�  78.0% A��>� . �� �G�  �
��  �
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�� .*���� ��( �
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 ,#L���

.��#
�� D���
  .���!
�� .��
�*�� �F��#�� ��( .���>�  ���
L�
��.  

2 ..����� #
��
�� : ��
3% 	�� !�U� ��
�!�� �! �
�
�! �! A�� ������ �� /
*� .���F#

 )
�� ��� 
�
!�U� ,#L��� .�*� ��� ��#� ��� 	
 9#��2! �!� �.5 ���� ����#
��� 

	�
%�
�� . �.��#
�� 
�1 ��#�G!
�� /�
* 	�� !�U� �2B 
1����5!�� ��
�!�� �! 	�#�

�� =�#� 

 "��
��� �#%�� C��5
)!
 .*#
  �+!� ��+!� �6���% �+!�6�1�2( �+!� U ��+!� U �.2��.(  

�1 
1�=�:*� .0�0 ��( .��#
�� ��
� �
 "!��%:  

���� =:*�� : .��� 
�#�� .���#B�
�
�� 'F�����  .5��!
�� ��#�G!
�� =:*�� �-< 	
�!

 "<� 
�� � .�
� ��� 	
 .��#
��)"
���� �<\
��� ��# ���� �#
���� �D�25��� �C�*��.(  

"��0�� =:*�� : �5!�
�� #�G!
�� ����%
 C�5! "!�� ��#5+�� 	
�!),#%+�� ��
�� C�# ( "<�

"!b�%:  

1 .,#& �� ��
�� C�# : ��� 	
 ����1 �!�15 	
 �#5� 1I15   

2 ."�%�7�� ��
�� C�# : ��� 	
 ����1 �!�15 	
 �#5� 16I30  

3 ."!�1���� ��
�� C�# : ��� 	
 ����1 �!�15 	
 �#5� 31I45  
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� =:*��A��0� : / �!�� #�G!
�� C�5! "!�� ��#5+�� 	
�!).
L�
�� =�
� ( �� '�� 
1�)10 (

 	
 ��#5+�� ��� 	
 �����5� ��#5�46I 55.  	
 C��5
�� 	�%!�)55 ( [

 @��#!! �#5�

 	
 . �*!�U�)1I5 (C��5
�� 	�%�:  

6���% �+!�  �+!�   �+!�.*#
  .2��!
  �+!� U  6�1�2( �+!� U  

5  4  3  2  1  

"�� 2�� /�:�!�� #� !�� =�#*( �!� 8��� )Normal Distribution(� 	
 
%3!�� ;�-�  	

 2�� �� #�
��U� 	
� 9
��� #�G!
 �%� #� !�U� =�#*( �!��� �"�� 2�� /�:�!�� / !! ����� ��

 

�!
���/ �#�� ��+�� "�.  

)3N7:( �8�� �% ��
��	
 3
�� 2�&:  

� .   ��-�D	
 2�&	
 )X%��
	
(:  

��� �#
1 ��� 8#�!U�	�� !�-< ��#�G!
 C��5� �!���� [

 #� !�U� �.��#
�� 9 ��
3% 

#
�� ��
� "� "���
�� �
��� 	
 "��� [�!�
 ��( ������� ���
���
��� ����� �� /
*� �.���! 

�

�!
 #
��
 	
 ��
* "!�� ��
���
��� ����� �� ��
�!�� ��� 	
 	�� !�U� #��2!� ;�- 
� � 

� �!��#��� ��
�
�%�� 	
 .��%
�� 	�
%�
�� .F�< 	 -��� �! A�� ��# ��� ,�- 	��#�

��� 


:��� ���
�!�� ��#*� A�� �C��5�� ��
� ��� �7!����!� �7!���#!1�� �7F�#r  #� !�U� 	�� . 

 �1# ���
�� "� 	� 
 �< �
% .��#
�� .��� ��� �7��:�! � 1)1(.  

� .   2�&��0 	
: 


%3!�� �*� 	
� �! 
5� ����1 
�#� �
 C��5� .����� . ���
 ��
�� ����%
 /�
* 	� 	
 

��
�!��"�
���� ����!��  (Factor Analysis). !
*�� #7L� �1# ��)3I2( �)3I3 (�)3I4 (
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�)3I5 (�)3I6( 	
 #0%� ��*� 
1 ���
�� /�
*� "�
���� ����!�� 	� 40%  /�
* # !�! �-7��

�� .

�!�
�� C��5�� ���
�. ���
� .��.   

 4.� �%�/)3N2:( ��
��	
 '
��K�
	 ��
�$	
 �����	
  

Variable Factor 1 Extraction 

 0.683 0.826 رأس ا���ل ا�%2�ي

+,
 0.758 0.870  رأس ا���ل ا��3

+� 0.786 0.887 رأس ا���ل ا�-�45

 0.979 0.989  رأس ا���ل ا��
�ي

� ا�������أداء ا����
  0.826 0.682 
Extraction Method: Principal Component Analysis 

 

4.� �%�/) 3-3 :(��" 	
 ��
	
 ��� '�0%�
	 ��
�$	
 �����	
.  

  

 Factor 1  ا��>�ة  ا��4;

 0.537  .ن?�7 ا #<G)RS ا Q G)#'.9#& ا #/P#7 +9/"سN وا #.Mل ا ."م  'KL"ع ا ?("ح&  1

2  T*م*"م Uم G)RS># م3ه-ت ا N0.572  .+9/"س 

3  W#.+G)RS># م*"رات ا � 0.603  . ا #/M+ D'5 7#PریN و +K<ی

4  G)?Q"/# ب",& ا G5 7R'9Xة ومY)#7 م#P/# ا W.Z  T*یM  "م W[Qن أ>RS># م اML0.755  .ی 

5  W(ش W[Q\ب T*/ب7 م>'K# ا T* "#5ن أ>RS># 0.718  .ی3دي ا 

�8"ت  6X# ا W[Q7 أ#P/# ء ا"K5; W#5 ^ی�Rآ G)RS># ا W#.0.724  .ی 

 RS># .  0.665<ن م>9�Q<ن ب�)W آ�(� Q& مZ"ل أT* "#5ا  7

8  T*  _@X# ا T*'#5 ل"Zم &Q 7) "5 ة� 0.696  . یa'9# ا #<G)RS خ�

9  b.� ا T*[.ب Gم G)RS># ا T'.9اری� 0.710  . ب"س#9

 0.626  .)دوران W)', W#5(ا #<RS<ن ی.#'<ن Q& ا #/P#7 م/c ا .MیM مG ا ?/<ات   10

�"رآ7 ب"Qf)"ر ا MZیMة داخW ا #/P#7یYR<9 ا #<RS<ن   11#'  .  0.648 

� مG ا 9& یMLم*" ا #/"Q?<ن  12Eس<اق أآfا D رة إ>Kة ومMیM8 م"تMن خ>RS># م اML0.642  . ی 

13  7#P/# ا &Q اعMا;ب iام� 0.665  . ا #<RS<ن راض<ن G5 س("س"ت وب

 0.667  . ی.#W ا #<RS<ن ب"س#9�ار D'5 اب9)"ر أQ)"ر M8یMة  14

 0.673  . ا ?("ح(7 اfخ�ى#)"+Nی.9�� ا #<G)RS م�G)5M مL"رن7 ب"   15
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4.� �%�/) 3-4 :(����8	
 ��
	
 ��� '�0%�
	 ��
�$	
 �����	
.  

  

4.� �%�/) 3-5 :(���.J$	
 ��
	
 ��� '�0%�
	 ��
�$	
 �����	
.  

  

 Factor 1  ا��>�ة  ا��4;

16  7#P/# ا cR/+"*)Q G)RS># ا U)#Z  ة� 0.513  . آW 5"م ب�امM+ iری�(7 م?#9

17  L ا D'5 آ"ف W(��ارات ا cX9+ &9ه" Q& ا #/P#7ا #<RS<ن ی3ث�ون ب.  0.626 

 K+.  0.649<ر ا #/P#7 ا ��امi واfنP#7 ب"س#9�ار  18

19  Gی�Q>9# ا G)<ش� 0.706  .ب�امi ا Q n)S>9& ا #/P#7 ش"م'7 ب>(o یn)S>+ T9 أW[Q ا #

 9+.  0.719�U ا #/P#7 نP"م ح<اYQ و8<اYp مK9<ر ی�آD'5 Y اfداء  20

21  "L7 وث#P/# ا W#5 وف�SةM5"?ی>7 وم� 9Q.  0.716*" م

221  � 0.693  .یK+ T9<ی� ا .#'("ت Q& ا #/P#7 ب�)W م?#9

23  � 0.705  .ا #/P#7 راMpة Q& مZ"ل +MLیT ا �>o وا K9<ی

24  T ". 7 ح<ل ا)/L9 رات ا>K9 ا � 0.679  .ا #/P#7 +9"بq Uخ

25  7#P/# ا &Q M).ب Mح D إ � 0.699  .یT5M مr'Z ا;دارة ا �>o ا .'#& وا K9<ی

 M).+.  0.635 ا #/T)P/+ 7#P نR?*" ب�)W م?#9� ب#" ی9/"سN مU ا �>o وا K9<ی� ا .'#&  26

 U[+.  0.443 ا #/P#7 اس9�ا+(Z("ت واض>7 ;دارة حL<ق ا #')(7  27

28  Mح D@,أ D 7 إ)('# ق ا>Lح G7 م#P/# ا M)R9?+.  0.399 

 0.451  . ا ?("ح(7 اfخ�ى)"+RN<ق Q(*" D'5 ا #+?WZ ا #/M5 7#Pدا مG ا >L<ق ا #')(7 آW س/7 و+9  29

30  
 T)P.+ D'5 ا;دارة W#.+ي و�(R أس ا #"ل ا�  7)?)p��وة ا E ق ا #')(7 ا>L7 ح#P/# ا ��9.+

"*9#),.  
0.393 

 Factor 1  ا��>�ة  ا��4;

31  -5 D'5 7#P/# ا sQ"<+GودیY# ا Uى مM# ی'7 ا>t 0.599  .,"ت 

32  Gp"بY ا Wآ"� bRX+.  0.669 ا #/P#7 ا <,u ا -زم  >W م

33  MایY9م W(� 0.706  . ا Yب"Gp ی9X"رون ا MXم"ت ا MZیMة  '#/P#7 ب

 0.666  . م.TP ا Yب"Gp راض<ن G5 ا #/P#7 وم<ا <ن  *"  34

� مG ا R "<9"ت   35)E7 ا )#P/# ا a'9#+ل ("Zم &Qم"تMX (."ت، ا�0.666  .)ا 9?<ی^، ا # 

 0.698  . ا #/P#7 ,"درة D'5 إض"5f 7#), 7Q#" *" مG خ-ل ا R "<9"ت مU ا #/P#"ت ا ?("ح(7 اfخ�ى  36

37  oیMم م.'<م"ت ح"P7 ن#P/# ا a'9#+.  0.594 

38  
9�آ7 مU ا .MیM مG ا #/P#"ت ا ?("�ح(W#.+ 7 ا #/Q 7#P& ا <,u ا >" & D'5 ا #�"ریU ا #

  .اfخ�ى
0.697 

39  GودیY# خ9("ر اw ًا��س ا #/P#7 و,9ً" آ�((+.  0.679 

40  
�ة مG خ"رج �X أص>"ب ا z "@# رة ذوي ا"��ارات ا;س9�ا+(Z(7 یT9 اس9L ذ ا"X+ا M/5

7#P/# ا .  
0.535 

41  GودیY# (" ح<ل ا�7 ب("ن"ت آ"م'7 ن?#P/# ا a'9#+ .  0.620 

42  (� W .  0.599 داTp وم?#9� ح<ل ا Yب"MZ+Gpد ا #/P#7 ا �("ن"ت ب

 D.?+ .  0.580 ا #/P#7 إ D ا >@<ل M, D'5ر آ"ف مG ا c{9ی7 ا �ا7.8 مG ا .#-ء  43

 T9*+ .  0.617 ا #/P#7 ب#�"رآ7 ح'p"R*" ب" #.'<م"ت وا #.�7Q ا .'#(7  44

 0.642  .5" (7ن?�7 أ5#"ل ا #/P#7 ب" R "<9"ت ا;س9�ا+(Z(7 مU ا #/P#"ت ا ?("ح(7 اfخ�ى   45
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4.� �%�/) 3-6 :( �
�� '�0%�
	 ��
�$	
 �����	
������	
 ����
	
.  

:.  ��
��	
 3
�� '� �:  

�� ��#�G!
 	� 	
 
%3!�� �*� 	
 [

 #� !�� =�#*( �! ��7���1 
�#
�� �
����� C�5! .��#


 �+�� V� ��#% �
��
 ��� 
�
!�U�  "���
�� ���!U�)Cronbach’s Alpha ( 	
 #�G!
 �%�

 ,#%+�� ��
�� C�# �5!�
�� #�G!
�� "� .�0
!
��� .��#
�� ��#�G!
) C�# �,#& �� ��
�� C�#

"!�1���� ��
�� C�#� �"�%�7�� ��
��(
�� "� .
L�
�� =�
� / �!�� #�G!
��� )!�% "� .������� 

 �+�� V� ��#% MF�!� ���%� �	
#��)Cronbach’s Alpha ( 	� )0.83 – 0.91 ( 	� 
 �< �
%

 �1# ��
*�� "�)3I7 ( 
%� A�� ��� 5
�� 
��� 	
� /5! ��#�G!
�� /�
* 	� "��� 9-<�

)Bollen et. al., 2005 ( 5
�� ��
�� 
��� 	� �< ��0.75 #�&� �
��  )Bontis et. al., 

2001 (	� 0.60.�����>� ������� �#�
>�  .5��!
�� A�� �� "� .�� 5
 # !�! .  

�%�/	
) 3N7( .��
��	
 3
�� '� � �� ��* ��	� Z� 0%�� 'J
�$
  

 Factor 1  ا��>�ة  ا��4;

� م/P#9/" راMpة Q& ا @/"75 ا ?("ح(7 مL"رن7 مU ا #  46�9.+N+"(ى� 0.679  . ا ?("ح(7 اfخ

 D.?+.  0.636 ا #/P#7 إ D زی"دة ح@9*" ا ?<,(7  47

48  D'5 7#P/# وأخ-,&ی)<ن رد ا Nوم/"س Uی� 0.671  . ا #/"G)?Q س

 0.740  ن?�7 ا /Z"ح Q& +?<ی^ ا ��امi وا MXم"ت ا MZیMة 5" (7  49

50   M)8 5"م W(� 0.762  أداء ونZ"ح أ5#"ل ا #/P#7 ب

51  7#P/# ا &Q |  }KXم" ه< م Uم nS># إن9"8(7 ا N0.726  . +9/"س 

52  K# ا u,> ا Uل إن9"8(7 ا .#'(7 مM.م Nه"ی9/"سc)R/9  0.633  . '<ب 

 Y+.  0.575داد  أرب"ح ا #/P#7 ب�)W 5"م  53

 0.742  . ا ?("ح(7 اfخ�ى#)"+Y+Nداد ا #�(."ت مL"رن7 ب"   54

 0.695  .  مL"رن7 ب" #/P#"ت ا ."م'K, &Q 7"ع ا ?("حP/#'  7#7ار+R"ع ا L(#7 ا ?<,(7  55

  م-�م. آ�ون%�خ أ���  ا��! ��
  0.906  رأس ا���ل ا�%2�ي
+,
 0.877 رأس ا���ل ا��3

 0.893  ���ل ا�-�45�+رأس ا

 0.839 رأس ا���ل ا��
�ي

�أداء ا����
 0.874  ا������� D+ اCردن
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 � ���� ��
*�� ��� 	
 �1#)3I7 ( .���� �+�� V� ��#% ��
��
 ��1 /�
* 	� L���

.��#
�� ����G�. �
 ���� 	� ��
*�� 	
 a�!� -(� C�# 
�� 3  ���!� �
�� 	�� !�U� 
�� � �� 0 �


�� �< ,#%+�� ��
)0.906 ( ���!� �
�� �� 0�� .
�1 ��
� 	� L��� �
�� �,#& �� ��
�� C�# �55�

 .
�5  �<� "�%�7�� ��
�� C�# 
� � 	�% ,#%+�� ��
�� C�# 
�� 3 )0.877 .( =�
3  ���!� �
 �
�


��)!�% �� 0�� �
��
 o�  
5� 	
#�� "� .������� )0.874 .(.���%
( ��( #�&� �
 �<� �� 0 

�5� 2! .*�!� 	�� !�U� ��� #+�� 	� 	%
� "!�� MF�!���.  

)3N8 :(�
����
	
 ��7�&�1
 �/	�$
	
:  

 ��( ������ �*� 	
� �.��#
�� ��#�G!
 ��� .
:��� ����� �� /
* .��
� =�7�( 
� 

 �<:�
#!� ����� !�U� .���� '�� �! 
5� �7!���#�� .��#
�� 8�
<� ��
! �

!�
 ��#&\


 �:��� M
��#  ��
�!�� �! A�� �.�F���>� MF�!��� ?�#�!�U �7!*���
� "�b� )����� ��( �7���
(�

.���
!*U� ������ .�F���>�  Statistical Package for Social Science)SPSS v.20 (

 �	�� !�U� ����!�� ����� ��2��!
�� . ����  .�
<�� [�!�
 
�
�! �!�.#���
�� C��� ���  

"��!��:  

 .F+�� ��2 = ��
 �� ����� 
���–��
 �� ��
�� 
���   = 1I5 =1.33  
                 ����!�
�� 

�                           3  

"��!�� ����� ��� .�
<�� 

!�
�� C��5
�� 	�%� ;�- ��� ]=�� �:  

•  E+��
1.00 + 1.33= 2.33 	
      1I 	
 �1� 2.33  

•  2��!
2.34 + 1.33 = 3.66 	
     2.34 – 3.66  

•  /+!#
3.76 + 1.33 = 5.00 	
      3.67 – 5.00  
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.���!�� .�F���>� )������ ��
�!�� �! 
5� 
�
�!�� �:  

1. �$� (	
 H�#%�	
 �� ��
 )Normal Distribution(: � 	
 
%3!�� ;�-�  ����� �� 	

"�� 2�� /�:�!�� / !!. 

2. ��
�$	
 �����	
 (Factor Analysis): 	
 ��
� �% .
F�
� .���� [

 #� !�U 

"�
���� ����!�� ��
�!�� �! �C��5�� ���
�. 

 )ا E�"ت (وذ w aخ9�"ر مMى ا95w#"دی7): Cronbach’s Alpha( اخ!%�ر آ�ون%�خ أ��� .3

 .D'5 أداة U#8 ا �("ن"ت ا #?MX9مQ 7& ,("س ا 9#}(�ات ا 9& اشu'#9 5'(*" ا Mراس7

4. +�F$ء ا��G�Hات س{ ا >?"ب&ا <: ا� وذ a  <صn أراء 5(/7 ا Mراس7 ح<ل م9}(

 .ا Mراس7، وآa c اwن>�اف ا #.("ري  �("ن مMى +�u9 ;8"ب"ت G5 وسK*" ا >?"ب&

5. � ��
 �)t- Test :( .�U
�� 	
 
%3!�� .��#
�� ����#� #� !�� "�� .�F��0�� .�#�5
��

�7��( ���!�� �! "!�� MF�!��� .�F���>�. 

6.  �� ��
(ANOVA) : �����!�� "� 	�
�  	
 #0%� ;��< 	�%� �

�� .�#�5
��

.���#B�
�
��.  

7. (�� 	
 �
��0*
 ����� )Simple Regression:( "� �5!�
 #�G!
 �% #�03! #� !�U 

/ �!�� #�G!
��. 

8.  ��$�
	
 �
��0*
 �����(Multiple Regressions) : .�5!�
�� ��#�G!
�� #0� '�+�

/ �!�� #�G!
�� ���.  
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9. :���
	
 �
��0*
 ����� )Stepwise Regressions :( ,� #�
 	�� � #� !�U

/ �!�� #�G!
�� ��� # %�� #0�� �� .�5!�
�� ��#�G!
��. 
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 �&�	
H 
�	
  

'�����	
 �� ��
% I7��0	
 �����  

  

 

      )4N1 :(��
��	
 '�0��  [��  

)4N2 :(��
��	
 ��7�� �� � �/1
  

)4N3 :(
 '����� �� ��
��
��	  
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'�����	
 �� ��
% I7��0	
 �����  

)4N1:(��
��	
 '�0��  [��:  

 ������ .��#+�� '�� �*� 	
 .�#���
�� ����#��U�� .� ����� ��2��!
�� ����! �!

 .
�1 C��1�T . ���
�� /
 �7!�#�5
� T.��
*
��  .  

:H0.1 ����	
 ��
	
 ��� '�0%�
 ����
 �� �����	
 ����
 \��
� * �	*� X%��
 �0� 

)α≥0.05.(  

�%�/	
)4N1 .(��
��	
 '
��K�
	 �����$
	
 '��
��0*
% �� ���	
 '�(�%�
	
  

  ا��! ��
 Kا��!$س
  ا���Nب+

اPنN�اف 
  ا��-��ري

 t 

  ا���N$ب�
t 

  ا��)Qو��
���  ا�!�

درج� 
  اCه���

�ي� م9<س7K 2  1.656 8.647 0.578  3.35 رأس ا #"ل ا �

 م9<س7K 3 1.656 2.979 0.558 3.12 رأس ا #"ل ا *()'&

 م9<س7K 1 1.656 14.718 0.554 3.57 رأس ا #"ل ا .-,"+&

 م9<س7K  1.656 10.074 0.490 3.34 رأس ا���ل ا��
�ي

�أداء ا����
 م�+R.7  1.656 19.423 0.523 3.71  ا�������
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 ا��>�ة
 Kا��!$س
 ا���Nب+

اPنN�اف 
 ا��-��ري

t 

  ا���N$ب�
t 

  ا��)Qو��
���درج�   ا�!�

�<Dا��$ا  
 G)RS># ا a'9#ی_@X# ا T*'#5 ل"Zم &Q 7) "5 ة� م9<سT* . 3.32 0.887 5.120 1.656  8  7K خ�

T*م*"م Uم G)RS># م3ه-ت ا N7  2 1.656 10.258 0.810 3.58 .+9/"سKم9<س 

W(ش W[Q\ب T*/ب7 م>'K# ا T* "#5ن أ>RS># 7  12 1.656 3.197 0.983 3.22 .ی3دي اKم9<س 

T* "#5ل أ"Zم &Q � م9<س7K  4 1.656 8.852 0.757 3.47 .ا #<RS<ن م>9�Q<ن ب�)W آ�(

 Mی*W.Z  T ا #/P#7 م#(Yة وم7R'9X یMLم ا #<RS<ن أW[Q م" 
G)?Q"/# ب",& ا G5. 

3.56 0.882 9.030 1.656 3  7Kم9<س 

 Gم �Eس<اق أآfا D رة إ>Kة ومMیM8 م"تMن خ>RS># م اMLی
 .ا 9& یMLم*" ا #/"Q?<ن

3.28 1.038 3.904 1.656  11  7Kم9<س 

 م9<س7K  5 1.656 8.516 0.796 3.47 . ا ?("ح(7 اfخ�ى)"+Nی.9�� ا #<G)RS م�G)5M مL"رن7 ب" #

ن?�7 ا #<G)RS ا Q G)#'.9#& ا #/P#7 +9/"سN وا #.Mل ا ."م 
 . 'KL"ع ا ?("ح&

3.59 0.821 10.291 1.656 1  7Kم9<س 

دوران (ا #<RS<ن ی.#'<ن Q& ا #/P#7 م/c ا .MیM مG ا ?/<ات 
W)', W#5.( 

3.17 1.006 2.361 1.656 13  7Kم9<س 

�ی^ #5Rآ G)RS># ا W#.ی W[Q7 أ#P/# ء ا"K5; W
�8"تX# ا. 

3.29 0.929 4.436 1.656 9  7Kم9<س 

7#P/# ا &Q اعMا;ب iام� م9<س7K  15  1.656 1.874 0.894 3.12 .ا #<RS<ن راض<ن G5 س("س"ت وب

G)RS># م*"رات ا � م9<سW#.+. 3.40 0.751 7.535 1.656 6  7K ا #/M+ D'5 7#PریN و +K<ی

 م9<سD'. 3.26 0.868 4.344 1.656 10  7K اب9)"ر أQ)"ر M8یMةی.#W ا #<RS<ن ب"س#9�ار 5

 م9<س7K  14 1.656 2.718 0.899 3.17 .یT'.9 ا #<G)RS مG ب.]*T ا �.b ب"س#9�ار

7#P/# ا Wة داخMیMZ ر ا"(Qf"رآ7 ب"� م9<س7K  7 1.656 6.235 0.807 3.35 .یYR<9 ا #<RS<ن  '#

 م!$س�S    1.656  8.647 0.578 3.35  ا��-Qل
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 ا��>�ة
 Kا��!$س
 ا���Nب+

اPنN�اف 
 ا��-��ري

t 

  ا���N$ب�
t 

  ا��)Qو��
���درج�   ا�!�

�<Dا��$ا  
�وف W#5 ا #/P#7 وث9Q"L*" م�ی>7 وم?"M5ةS. 3.03 0.865 0.547 1.656  9  7Kم9<س 

 م9<سK+. 2.92 0.951 -1.280 1.656 11  7K<ر ا #/P#7 ا ��امi واfنP#7 ب"س#9�ار

 T9ی o)<7 ش"م'7 ب#P/# ا &Q n)S>9 ا iام�ب
Gی�Q>9# ا G)<ش� .+<n)S أW[Q ا #

3.56 0.899 8.370 1.656 3  7Kم9<س 

� م9<س7K  2 1.656 8.543 0.916 3.54 .یK+ T9<ی� ا .#'("ت Q& ا #/P#7 ب�)W م?#9

T ". 7 ح<ل ا)/L9 رات ا>K9 ا � م9<س7K  6 1.656 4.185 1.054 3.33 .ا #/P#7 +9"بq Uخ

 Yآ�+9�U ا #/P#7 نP"م ح<اYQ و8<اYp مK9<ر ی
 .D'5 اfداء

3.61 1.118 10.088 1.656  1  7Kم9<س 

� م9<س7K  4 1.656 7.775 0.950 3.50 .ا #/P#7 راMpة Q& مZ"ل +MLیT ا �>o وا K9<ی

 D إ �یT5M مr'Z ا;دارة ا �>o ا .'#& وا K9<ی
7#P/# ا &Q M).ب Mح. 

3.12 0.855 1.839 1.656 7  7Kم9<س 

 U)#Z  ة�+/cR ا #/P#7 ب�امM+ iری�(7 م?#9
 .ا #<Q G)RS(*" آW 5"م

3.44 0.893 6.030 1.656 5  7Kم9<س 

 Nب#" ی9/"س �+.(M ا #/T)P/+ 7#P نR?*" ب�)W م?#9
 .مU ا �>o وا K9<ی� ا .'#&

3.09 0.825 1.551 1.656 8  7Kم9<س 

�ارات ا 9& ا #<RS<ن ی3ث�ون ب�)W آ"L ا D'5 ف
7#P/# ا &Q "هcX9+. 

2.97 0.928 -0.593 1.656  10  7Kم9<س 

+]U ا #/P#7 اس9�ا+(Z("ت واض>7 ;دارة حL<ق 
 .ا #')(7

2.78 0.878 -3.581 1.656 12  7Kم9<س 

�أس   7)?)p��وة ا E ق ا #')(7 ا>L7 ح#P/# ا ��9.+
"*9#), T)P.+ D'5 ا;دارة W#.+ي و�(R ا #"ل ا. 

2.62 0.948 -6.537 1.656 14  7Kم9<س 

Mح D@,أ D 7 إ)('# ق ا>Lح G7 م#P/# ا M)R9?+. 2.57 0.823  -7.289 1.656 15  7Kم9<س 

 م9<سWZ?+2.67 0.853 -5.008 1.656 13  7K ا #/M5 7#Pدا مG ا >L<ق ا #')(7 آW س/7 
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 . ا ?("ح(7 اfخ�ى)"+Nو+R9<ق D'5 "*)Q ا #

 م!$س�S    1.656 2.979 0.558 3.12 ا��-Qل
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 ��
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 ا��>�ة
 Kا��!$س
 ا���Nب+

اPنN�اف 
 ا��-��ري

t 

  ا���N$ب�
t 

  ا��)Qو��
���درج�   ا�!�

�<Dا��$ا  

oیMم م.'<م"ت ح"P7 ن#P/# ا a'9#+. 3.78 0.777 14.384 1.656 1  7.R+� م

 Gر آ"ف مM, D'5 ا >@<ل D 7 إ#P/# ا D.?+
 .ا c{9ی7 ا �ا7.8 مG ا .#-ء

3.71 0.780 13.078 1.656 5  7.R+� م

 Uى مM# ی'7 ا>t 5-,"ت D'5 7#P/# ا sQ"<+
GودیY# ا. 

3.78 0.816 13.617 1.656 3  7.R+� م

Yب"Gp ی9X"رون ا MXم"ت ا MZیMة  '#/P#7 ب�)W ا 
MایY9م. 

3.74 0.808 13.133 1.656 4  7.R+� م

 م�+R.7  9 1.656 8.677 0.877 3.53 .م.TP ا Yب"Gp راض<ن G5 ا #/P#7 وم<ا <ن  *"

Gp"بY ا Wآ"� م�+bRX+. 3.43 0.913 6.728 1.656 12  7.R ا #/P#7 ا <,u ا -زم  >W م

("ن"ت ب�)W داTp وم?#9� ح<ل +MZد ا #/P#7 ا �
Gp"بY ا. 

3.84 1.038 11.576 1.656 7  7.R+� م

GودیY# (" ح<ل ا�7 ب("ن"ت آ"م'7 ن?#P/# ا a'9#+. 3.53 0.953 7.919 1.656 11  7Kم9<س 

� مG ا R "<9"ت )E7 ا )#P/# ا a'9#+ل ("Zم &Q
 ).ا 9?<ی^، ا #�(."ت، ا MXم"ت

3.52 0.867 8.543 1.656 10  7Kم9<س 

 Uری"�+.#W ا #/Q 7#P& ا <,u ا >" & D'5 ا #
9�آ7 مU ا .MیM مG ا #/P#"ت ا ?("ح(7 اfخ�ى� .ا #

3.05 1.093 0.639 1.656 15  7Kم9<س 

GودیY# خ9("ر اw ًا��س ا #/P#7 و,9ً" آ�((+. 7  8 1.656 10.144 0.833 3.59Kم9<س 

ا #/P#7 ,"درة D'5 إض"5f 7#), 7Q#" *" مG خ-ل 
R "<9 ىا� ."ت مU ا #/P#"ت ا ?("ح(7 اfخ

3.67 0.770 12.510 1.656 6  7Kم9<س 

 U7 م)Z)+ا�ن?�7 أ5#"ل ا #/P#7 ب" R "<9"ت ا;س9
 .ا #/P#"ت ا ?("ح(7 اfخ�ى 5" (7

3.80 0.815 13.974 1.656 2  7Kم9<س 

 7Q�+*T9 ا #/P#7 ب#�"رآ7 ح'p"R*" ب" #.'<م"ت وا #.
 .ا .'#(7

3.28 0.873 4.638 1.656 14  7Kم9<س 

�ارات ا;س9�ا+(Z(7 یT9 اس9�"رة ذوي L ذ ا"X+ا M/5
7#P/# خ"رج ا Gة م��X أص>"ب ا z "@# ا. 

3.29 0.824 5.087 1.656 13  7Kم9<س 

 م!$س�S   1.656 14.718 0.554 3.57 ا��-Qل
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 ا��>�ة
 Kا��!$س

 +ا���Nب

اPنN�اف 
 ا��-��ري

t 

  ا���N$ب�
t 

  ا��)Qو��
���درج�   ا�!�

�<Dا��$ا  

 م�+D.?+. 3.68 0.794 12.220 1.656 6  7.R ا #/P#7 إ D زی"دة ح@9*" ا ?<,(7

 Nوم/"س Uی�ی)<ن رد ا #/D'5 7#P ا #/"G)?Q س
 .وأخ-,&

4.13 0.750 21.516 1.656 1  7.R+� م

 م�+M)8 3.88 0.883 14.311 1.656 4  7.Rأداء ونZ"ح أ5#"ل ا #/P#7 ب�)W 5"م 

ن?�7 ا /Z"ح Q& +?<ی^ ا ��امi وا MXم"ت 
 ا MZیMة 5" (7

3.77 0.768 14.375 1.656 3  7.R+� م

� م/P#9/" راMpة Q& ا @/"75 ا ?("ح(7 �9.+
 . ا ?("ح(7 اfخ�ى)"+NمL"رن7 مU ا #

3.88 0.808 15.645 1.656 2  7.R+� م

U م" ه< مQ |  }KX& +9/"سN إن9"8(7 ا #<nS م
7#P/# ا. 

3.67 0.759 12.611 1.656 5  7.R+� م

 u,> ا Uل إن9"8(7 ا .#'(7 مM.م Nی9/"س
 .ا #K'<ب  c)R/9ه"

3.56 0.743 10.717 1.656 8  7Kم9<س 

 ا ?("حY+N+"( 7)داد ا #�(."ت مL"رن7 ب" #
 .اfخ�ى

3.50 0.752 9.571 1.656 10  7Kم9<س 

'#/P#7 مL"رن7 ب" #/P#"ت ار+R"ع ا L(#7 ا ?<,(7  
 .ا ."م'K, &Q 7"ع ا ?("ح7

3.52 0.704 10.512 1.656 9  7Kم9<س 

 م9<سY+. 3.51 0.661 11.089 1.656 7  7Kداد  أرب"ح ا #/P#7 ب�)W 5"م

 م���-�   1.656 19.423 0.523 3.71 ا��-Qل
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 )4N3 :(��
��	
 '����� �� ��
:  

� '�� =�#*( 	
 
  U ����#+�� '�� � 1 2� !#U(r) 	�  .1�� 
�*� 	
 
%3!�� 

 .�5!�
�� ��#�G!
���7��  �
��/ �!�� #�G!
�� 	� � �7�� � .  

 �%�/	
)4N6 (H ��	
 ��K�
	
 �� % �80� % �80�  �
�� ��6��
	
 '
��K�
	
 ��  �%���  (� ��
 'J
�$
  

 ا��! ��
رأس ا���ل 
 ا�%2�ي

رأس ا���ل 
+,
 ا��3

رأس ا���ل 
+� ا�-�45

س ا���ل رأ
 ا��
�ي

 أداء ا��&��Uت

      1  رأس ا���ل ا�%2�ي

+,
    1 (**)608. رأس ا���ل ا��3

+�   1 (**)707. (**)594. رأس ا���ل ا�-�45

  1 (**)878. (**)885. (**)848. رأس ا���ل ا��
�ي

 1 (**)735. (**)710. (**)616. (**)596 أداء ا��&��Uت

** Correlation is significant at the 0.01 level (2-tailed).  

 ��
*�� #�&�)4I6 ( .
�1 ����#! A�� �.��1 .�5!�
�� ��#�G!
�� 	�  ��1���� 	� ��((r) 

 	� 0.594� 0.707 	���! �! �
 �-(� �A�0�� .�5!�
�� ��#�G!
�� 	�  .1���� ��1 ��� �
� �-<� 


��	�#�b� 	���! ��( ,
\� 
1 �
<�.�
*�� #7L� �
%  ��#�G!
�� 	
 #�G!
 �% 	�  ��1���� 	� �

 ����#! A�� .��1 / �!�� #�G!
�� /
 .�5!�
��(r) G0.596 م D م#" ی./& و8<د 5-,7 0.710 إ ،

�ي واfداء(R م)<ن"ت رأس ا #"ل ا Gی7 ب(>, .  

 ���7�	
 �����	
��0��	
:  

:H0.2
	
 �
�� ��� ����	
 ��
	
 ���	 ��� �/%� * ����������	
  X%��
 �0� ����
 �� 

�	*� )α≥0.05.(  

 

�!
�� #�
��U� ����! .5�#2  ����#+�� '�� �!� �!��(Multiple Regressions) U �


 	
  ���
! ;��< 	�% �
 �-( '��� �"�� 2�� /�:�!�� '�� )Multi-colinearity( 	�  

.�5!�
�� ��#�G!
��.  
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1I ��(�	
 �.J$	
 L�� (Linearity test) : #�&� �1# �%&��)4I1 ( .1���� 	� ��(

"2� .1�� / �!�� #�G!
��� .�5!�
�� ��#�G!
�� 	� . 

 4.� ��"	
)4N1(  

 

2I ���K�	
 �%��� Equal variance (homoscedasiticity) : �1# �%&�� #�&�)4I2 (

�� 2�� /�:�!�� 	
� /5! �� �*>� 	�� MF�!��� ��� #0\! U �
*� 	( �-�&�� �� �*>� 	� ��(".  

 4.� ��"	
)4N2( 
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3I �$� (	
 H�#%�	
 (Normality Test) : �1# �%&�� #�&�)4I3 ( "�� 2�� /�:�!�� ��(

	�0�� 
�� �� �*>. 

 4.� ��"	
)4N3( 

 

4I �(�	
 ��
��	
 (Multi-collinearity) : #�&� ��
*��)4I7( �
��
 .
�1 ���% �-( �

 ���!��VIF 	
 �1� 10
 �1� �  @�
�
�� 	�� !���  	1 	
 #0%�� 0.2 
�*� �
� ��( #�&� �-7� 

 .�5!�
�� ��#�G!
�� 	�  "2� ���
!)Hair et al., 1988.(  ,#���
�� 8�#��U� MF�!� #�&! �
%

��( "�� 2�� /�:�!�� A��  	�  ����#! ,#���
�� 8�#��U� ��1 	�)0.554 (�)(0.578 "��� �

 

 "�� 2�� /�:�!��  	#!5! .������ ����� �� 	� .�� 5
 .*#
 )Hair et al., 1988, Howell, 

1997.(  

	
%�/�)4N7( .�$� (	
 H�#%�	
% ��6��
	
 '
��K�
	
 ��  (� ��*
 3%.  �� ��
 I7��0.  

 ا��! ��
Tolerance 

)Vا����$ح ب Xا�!%�ی(  
VIF 

)Xا�!%�ی ;*Y�  )م-�م. 
اPنN�اف 
  ا��-��ري

 0.578 1.735 0.576 رأس ا���ل ا�%2�ي

 0.558 2.244 0.446 ل ا��3
,+رأس ا���

+� 0.554 2.184 0.458 رأس ا���ل ا�-�45
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5I ��(��
 ��	J6��
Independence of errors)  :( 	��!�� 	 #�
 �
��
 ��
�!�� �!

(Durbin Watson)  �
��
�� .
�1 ���% A�� =�2��� .���5!�� '�+�(d=1.965)  "!��� 

 ,���! � �#5!2 .=�2��� 	� "��� �-<�� .�5!�
 E� �� �7��  /
 .1�� �7� C��.  

 ��$�
	
 �
��0*�:(Multiple Regressions) 

'�����	
 L�� : '�� =�#*( /�2!�� 

�!
�� #�
��U� 2�#& /�
* .� �! �! 	� 
� 

#�
��U� .2���  ����#+��

�!
��  . ���% �-((R
2
) 25� �<
�� .�U
 ��- ,#%+�� ��
�� C�#� 

# 	� ��5�� 	%
� .
�1 �
�: �
�%� �=�
�� "� #0� �� �!���%
� ,#%+�� ��
�� C�R
2 
�: �
�% 

#��+!��� #�03!��. .
�1 	� A��� R
2 "< 0.560 

�!
�� #�
��U� ��
�!�U )���
 ?-�
��� 	^� 

����#+�� '+�  

�%�/	
)4N8 .(I7��0 ����� �
��0*
 ��$�
	
 �6�$�
	
 ���S�  '
��K�
	
 ��6��
	
 ��� �
��
	
 ���� �� ������	
 
����
  

Beta t Sig. r R ا��! ��
2

  ���4F 
 ��PدF 

 ا�G�Hئ��

 0.000 3.692 0.228 رأس ا���ل ا�%2�ي

+,
 0.042 2.048 0.144 رأس ا���ل ا��3

+� 0.000 6.841 0.473 رأس ا���ل ا�-�45

0.748 0.560 85.212 0.000* 


�� ��#�G!
�� #�03!  ���!� �
��
�� =�
� / �!�� #�G!
�� ��� .�5!�)!�%�	
#�� "� .�������  

 �1# ��
*�� "� �
#���� MF�!��� #�&!)4I8 ("�� �
 ��(:  

1(  .5��!
�� �
����� 	(  ��
�� C�#,#& �� ���"�%�7�� ��
�� C�#�  "!�1���� ��
�� C�#

).�
!*
 ( ��� #&� 
 #�03! �7�
�� =�
�)!�%	
#�� "� .�������  �A�� 	� R
2 ,���! 00.56

 

 .
�1F = 85.212 ,���� �� �1� .����
 [�!�
 
�� .�F���( .�U
 ��- )0.05 .( ��� =�� �
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�� .��
 �� .��#+��  -���� �
��� .��#� E�# �!� ;�-� ��� '�! "! P0� ��
	
 ���	 ��� �/%�


	
 �
�� ��� ����	
�����	*� X%��
 �0� ����
 �� ������	
  )α≥0.05(. 

2(   �1# ��
*��)4I8 ( =�
� ��� # %�� #0�� �� "!�1���� ��
�� C�# 	� ��( #�&�


��)!�% .
�1 �G�  A�� �.��
#�� .������� )β=0.473 (�.
�16.841, sig < 0.05)  (t=  �����

 .
�1 .G�  A�� ,#& �� ��
�� C�#)β=0.228(� .
�13.692, sig < 0.05)  (t= � ��
�� C�# �0

 "�%�7��)β=0.144 (�.
�12.048, sig <  0.05)  (t=.  

�	%�
 �����	
 �����	
:   

H0.2-1:
	
 �
�� ��� ��" 	
 ��
	
 ���	 ��� �/%� * ���� �0� ����
 �� ������	
 

�	*� X%��
 )α≥0.05.(  

 �2�� �� #�
��U� ����! #� !�� ��
�!��  A�� �� ��1 ����� .��#+�� .��#
�� .��#� #� !�U

�
*���;�- 	� � "��!�� �: 

�%�/	
)4N9 .(I7��0 �� ��
 �
��0*
 �%� (�� 	
 ��� ��" 	
 ��
	
 ��� �� 
	
 �
����������
 �� ������	
   

r R ا��! ��
2

  ���4F 
 ��PدF 

 ا�G�Hئ��
Beta t Sig. 

�ي� 0.000 10.569 0.596 *0.000 111.713 0.355 0.596 رأس ا #"ل ا �

 �1# ��
*�� #�&�)4I9 ( =�
� ��� 6�����
 6�#�03! �� �
#+�
 ,#& �� ��
�� C�# 	� ��(


��)!�% .
�1 �G�  A�� �	
#�� "� .������� R
2 0.355 .
�1� F) 111.713 ([�!�
 
��.�U
  

 	
 �1�0.05 . #�+� ,#& �� ��
�� C�# 	� MF�!��� #7L! �
%35.5 % "� .������ ����!�U� 	



�� =�
�)!�%"� .�������  	� 	�� "� 	
#�� 64.5 %[#�� ��#�G!
 ��( 
��! . MF�!��� #�&! �
%


�� =�
�� ,#& �� ��
�� C�# 	�  2� !#U� 	�)!�% .
�1 �G�  A�� ,�1 .������� Beta 0.596 

�t 10.569 .�U
 [�!�
 
�� 0.000 . � 5�� �
��� .��#� E�#� ���^� �
5! �
 ��� =�� �
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 .��
 �� .��#+���� '�! "!����� �  ��" 	
 ��
	
 ���	 ��� �/%���
	
 �
�� ���� �� ������	
 

�	*� X%��
 �0� ����
 )α≥0.05(.  

��0��	
 �����	
 �����	
:  

:H0.2-2 
	
 �
�� ��� ����8	
 ��
	
 ���	 ��� �/%� *���� �0� ����
 �� ������	
 

�	*� X%��
 )α≥0.05.(  

���0�� .��#+�� .��#
�� .��#� #� !�U �2�� �� #�
��U� ����! #� !�� ��
�!��  A�� �� ��1 .

��
*���) 4I10(;�- 	� � : 

�%�/	
)4N10 .(I7��0 �� ��
 �
��0*
(�� 	
  �6�$�
	
 ���S�  ����8	
 ��
	
 ��� ��� 	
 �
������
 �� ������	
 

����
  

r R ا��! ��
2

  ���4F  
 ��PدF 

 ا�G�Hئ��
Beta t Sig. 

 0.000 11.152 0.616 *0.000 124.371 0.380 0.616  '&رأس ا #"ل ا *()

 

 �1# ��
*�� #�&�)4I10 ( =�
� ��� 6�����
 6�#�03! �� �
#+�
 "�%�7�� ��
�� C�# 	� ��(


��)!�% .
�1 �G�  A�� �	
#�� "� .������� R
2 0.380 .
�1� F) 124.371 ([�!�
 
��.�U
  

 	
 �1�0.05 . C�# 	� MF�!��� #7L! �
% #�+� "�%�7�� ��
��38.0 % "� .������ ����!�U� 	



�� =�
�)!�% 	� 	�� "� 	
#�� "� .������� 62.0 %[#�� ��#�G!
 ��( 
��! . MF�!��� #�&! �
%


�� =�
�� "�%�7�� ��
�� C�# 	�  2� !#U� 	�)!�% .
�1 �G�  A�� ,�1 .������� Beta 0.616 

�t 11.152 .�U
 [�!�
 
�� 0.000. � 5�� �
��� .��#� E�#� ���^� �
5! �
 ��� =�� � 

 ��� ��� '�! "!�� .��
 �� .��#+�� ��
	
 ���	 ��� �/%�����8	
 ��
	
 �
�� ���� �� ������	
 

�	*� X%��
 �0� ����
 )α≥0.05.(  
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��	��	
 �����	
 �����	
:   

2-3.:H0 
	
 �
�� ��� ���.J$	� ��
	
 ���	 ��� �/%� *����	
  �0� ����
 �� ������

�	*� X%��
 )α≥0.05.(  

 .��#+�� .��#
�� .��#� #� !�U.0��0�� �2�� �� #�
��U� ����! #� !�� ��
�!��  A�� �� ��1 

��
*���)4I11 (;�- 	� �: 

�%�/	
)4N11 .(I7��0 �� ��
 �
��0*
(�� 	
  �6�$�
	
 ���S�  ���.J$	
 ��
	
 ��� ��� 
	
 �
���������	
  ���

����
 ��  

r R ا��! ��
2

  ���4F 
 ��PدF 

 ا�G�Hئ��
Beta t Sig. 

 0.000 14.352 0.710 *0.000 205.984 0.504 0.710 رأس ا #"ل ا .-,"+&

 �1# ��
*�� #�&�)4I11 ( =�
� ��� 6�����
 6�#�03! �� �
#+�
 "!�1���� ��
�� C�# 	� ��(


��)!�%�1 �G�  A�� �	
#�� "� .�������  .
R
2 0.504 .
�1� F) 205.984 ([�!�
 
��.�U
  

 	
 �1�0.05 . #�+� "!�1���� ��
�� C�# 	� MF�!��� #7L! �
%50.4 % .������ ����!�U� 	



�� =�
� "�)!�% 	� 	�� "� 	
#�� "� .������� 49.6 %[#�� ��#�G!
 ��( 
��! . #�&! �
%

�1���� ��
�� C�# 	�  2� !#U� 	� MF�!���
�� =�
�� "!)!�% .
�1 �G�  A�� ,�1 .������� Beta 

0.710� t 14.352 .�U
 [�!�
 
�� 0.000 . � 5�� �
��� .��#� E�#� ���^� �
5! �
 ��� =�� �

 ��� ��� '�! "!�� .��
 �� .��#+�� ��
	
 ���	 ��� �/%����.J$	
 ��
	
 �
�� ���� �� ������	
 

�	*� X%��
 �0� ����
 )α≥0.05.(  

:���
	
 �
��0*
 (Stepwise Regressions) :  

 %�� #�03!�� �� ,#%+�� ��
�� C�# ����%
 	
 ,� '�+� "� # =�
�)!�%
�������� � .

.��
#�� MF�!��� ���%� ?#
!
�� #�
��U� ?-�
� ��
�!��  A�� �� ��1 �"!b�%:  
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 �%�/	
)4N12 :( :���
	
 �
��0*
 I7��0(Stepwise Regressions) �
�� � �6
 ����	
 ��
	
 ��� '�0%�
	 
����
	
����	
 �����
 �� �  

r R  ا��! ��  ن�$ذج
2  F Sig. F 

1  K<D +�0.710  رأس ا���ل ا�-�45
a
 0.504 205.984  .000

b  

0.742  رأس ا���ل ا�%2�ي + 1  2
b
 0.551 123.762  .000

c  

3  1 + 2 + +,
0.748  رأس ا���ل ا��3
c
 0.560 85.212  .000

d  

� ��
*�� #7L)4I12 (	�-�
��� ? A�� �"!�1���� ��
�� C�# .�
<� 	� � ����  R
2 

 ,���!0.504 .
�1� F ,���! 205.984 .�U
 [�!�
 
�� 0.000 . ?-�
��� 	� "��� �-<�

 #�+� ����50.4 %
�� =�
� "� #��G!�� 	
)!�% "��0�� ?-�
��� #7L� �
��  �.��
#�� .������� 

�# 	
 �% .�
<� A�� �,#& �� ��
�� C�#� "!�1���� ��
�� C R
2 ,���! 0.551 .
�1� F 

 ,���!123.762 .�U
 [�!�
 
�� 0.000 . #�+� "��0�� ?-�
��� 	� "��� �-<�55.1 % 	


 �!
�1 �
 "��0�� ?-�
��� 8��� A�� �#��G!��4.7 %���� ?-�
��� ��� #��G!�� #��+!� . �
�� 

 	� � ,-�� A��0�� ?-�
��� �"�%�7�� ��
�� C�#� ,#& �� ��
�� C�#� "!�1���� ��
�� C�# .�
<�

 A�� R
2 ,���!0.560 .
�1� F ,���! 85.212 .�U
 [�!�
 
�� 0.000 . 	� "��� �-<�

 #�+� A��0�� ?-�
���56.0 % 25� "��0�� ?-�
��� ��� 8��� ��� #�� ���
  #��G!�� 	
0.09 %

�0�� ?-�
��� ��� #��G!�� #��+!�"� .  

 ��
*�� #7L�)4I13 (
�� =�
� ��� # %�� #0�� �� "!�1���� ��
�� C�# 	�)!�% .������� 

 ,���� �!�  �
��
 	� A�� .��
#��0.710� t ,���! 14.352 ��U
 [�!�
 
�� 0.000 . �
�� 

�!�  �
��
 .
�1 �G�  A�� # %�� #0�� �� "!�1���� ��
�� C�# 	� "��0�� ?-�
��� #7L� �� 

0.550� t ,���! 9.379 .�U
 [�!�
 
�� 0.000 . .
�1 �G�  A�� �,#& �� ��
�� C�# ����

�
 �� �!�  �
�0.269� t ,���! 4.596 .�U
 [�!�
 
�� 0.000 . A��0�� ?-�
��� 	� � �
�� 

 .�
<��"!�1���� ��
�� C�# �� �!�  �
��
 .
�1 �G�  A�� 0.473� t ,���! 6.841 [�!�
 
�� 
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 .�U0.000 .�� �,#& �� ��
�� C�# ���� �� �!�  �
��
 .
�1 �G�  A0.228� t ,���! 3.692 

 .�U
 [�!�
 
��0.000 . �� �!�  �
��
 .
�1 �G�  A�� �"�%�7�� ��
�� C�# "!3� �#����0.144 

�t ,���! 2.048 .�U
 [�!�
 
�� 0.000.  

 �%�/	
)4N13 :( :���
	
 �
��0*
 I7��0(Stepwise Regressions) �
�� � �6
 ����	
 ��
	
 ��� '�0%�
	 
����
	
����	
 �����
 �� �  

Sig. t 
Standardized 

Coefficients 

Un-standardized 

Coefficients 

  Beta B 

Model 

  ا�_�ب^ 1.316  7.799 0.000

0.000 14.352 0.710 0.671 +� رأس ا���ل ا�-�45

1 

 �ب^ا�_ 1.039  6.047 0.000

0.000 9.379 0.550 0.519 +� رأس ا���ل ا�-�45

   ا�%2�يرأس ا���ل 0.244 0.269 4.596 0.000

2 

  ا�_�ب^ 1.005  5.866 0.000

0.000 6.841 0.473 0.447 +� رأس ا���ل ا�-�45

   ا�%2�يرأس ا���ل 0.206 0.228 3.692 0.000

0.042 2.048 0.144 0.135 +,
 رأس ا���ل ا��3

3 
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 �&�	
�
��	
  

'��&%�	
% I7��0	
  

  

  

)5N1 :(�
�6
	
  

)5N2 :(��
��	
 I7��0 �".�0
  

)5N3 :(��
��	
 '�/��0��
  

)5N4 :(��
��	
 '
���
  

)5N5 :(��
��	
 '��&%�  

 

 

 

  

  

  

  



 

 

 

83

'��&%�	
% I7��0	
  

)5N1( :�
�6
	
:  

.��#
�� ���,#%+�� ��
�� C�# #0� =��5!�� ��( "���� �%&  .������  �!���%
  ) C�#

"!�1���� ��
�� C�# �"�%�7�� ��
�� C�# �,#& �� ��
��(
�� =�
� ��� )!�% 	
#�� "� .������� 

	�#�

�� #L� .7*� 	
 	
 A�� �� �7� ���! "!�� MF�!��� .&1��
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  رأس ا���ل ا��3

16  7#P/# ا cR/++ iام� 5  4  3  2  1  . آW 5"مMری�(7 م?#9�ة  U)#Z ا #<Q G)RS(*" ب

17  7#P/# ا &Q "هcX9+ &9 ارات ا�L ا D'5 آ"ف W(� 5  4  3  2 1  .ا #<RS<ن ی3ث�ون ب

  K+.  1 2  3  4  5<ر ا #/P#7 ا ��امi واfنP#7 ب"س#9�ار  18

19   G)<ش��یGب�امi ا Q n)S>9& ا #/P#7 ش"م'7 ب>(o یn)S>+ T9 أW[Q ا #Q>9# 5  4  3  2 1  .ا 

 9+.  1 2  3  4  5�U ا #/P#7 نP"م ح<اYQ و8<اYp مK9<ر ی�آD'5 Y اfداء  20

�وف W#5 ا #/P#7 وث9Q"L*" م�ی>7 وم?"M5ة  21S.  1 2  3  4  5 

22  � 5  4  3  2 1  .یK+ T9<ی� ا .#'("ت Q& ا #/P#7 ب�)W م?#9

23  >K9 وا o<� ا TیML+ ل"Zم &Q ةMp7 را#P/# ا� 5  4  3  2 1  .ی

24  T ". 7 ح<ل ا)/L9 رات ا>K9 ا � 5  4  3  2 1  .ا #/P#7 +9"بq Uخ

25  7#P/# ا &Q M).ب Mح D إ � 5  4  3  2 1  .یT5M مr'Z ا;دارة ا �>o ا .'#& وا K9<ی

 M).+.  1 2  3  4  5 ا #/T)P/+ 7#P نR?*" ب�)W م?#9� ب#" ی9/"سN مU ا �>o وا K9<ی� ا .'#&  26

 U[+.  1 2  3  4  5 ا #/P#7 اس9�ا+(Z("ت واض>7 ;دارة حL<ق ا #')(7  27

28  Mح D@,أ D 7 إ)('# ق ا>Lح G7 م#P/# ا M)R9?+.  1 2  3  4  5 

  5  4  3  2 1  . ا ?("ح(7 اfخ�ى)"+WZ?+N ا #/M5 7#Pدا مG ا >L<ق ا #')(7 آW س/7 و+R9<ق D'5 "*)Q ا #  29

30  
� ا #/P#7 حL<ق ا #')(7�9.+ T)P.+ D'5 ا;دارة W#.+ي و�(R أس ا #"ل ا�  7)?)p��وة ا E ا 

"*9#),.  
1 2  3  4  5 

)��	�� : ���.J$	
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� ,-���

=�+����� 	�����
��� 	�:7*
��� 	F� :��.  
 +�  )eب�ئ&+أ�(رأس ا���ل أ�-�45

31   7#P/# ا sQ"<+GودیY# ا Uى مM# ی'7 ا>t 5-,"ت D'5.  1 2  3  4  5   

32  Gp"بY ا Wآ"�   bRX+.  12  3  4  5 ا #/P#7 ا <,u ا -زم  >W م

33  MایY9م W(�   5  4  3  2 1  . ا Yب"Gp ی9X"رون ا MXم"ت ا MZیMة  '#/P#7 ب

   5  4  3  2 1  . م.TP ا Yب"Gp راض<ن G5 ا #/P#7 وم<ا <ن  *"  34

� مG ا R "<9"ت +#  35)E7 ا )#P/# ا a'9م"ت(MX (."ت، ا�ل ا 9?<ی^، ا #"Zم &Q(.  1 2  3  4  5   

36  
ا #/P#7 ,"درة D'5 إض"5f 7#), 7Q#" *" مG خ-ل ا R "<9"ت مU ا #/P#"ت ا ?("ح(7 

  . اfخ�ى
1 2  3  4  5   

37  oیMم م.'<م"ت ح"P7 ن#P/# ا a'9#+.  1 2  3  4  5   

38  
P/# ا W#.+ ت"#P/# ا Gم MیM. ا Uآ7 م�9�Q 7#& ا <,u ا >" & D'5 ا #�"ریU ا #

  .ا ?("ح(7 اfخ�ى
1 2  3  4  5   

39  GودیY# خ9("ر اw ًا��س ا #/P#7 و,9ً" آ�((+.  5  4  3  2 1   

40  
 Gة م��X أص>"ب ا z "@# رة ذوي ا"��ارات ا;س9�ا+(Z(7 یT9 اس9L ذ ا"X+ا M/5

7#P/# خ"رج ا .  
1 2  3  4  5   

41  GودیY# (" ح<ل ا�7 ب("ن"ت آ"م'7 ن?#P/# ا a'9#+ .  1 2  3  4  5   

42  Gp"بY ح<ل ا �   MZ+ .  1 2  3  4  5د ا #/P#7 ا �("ن"ت ب�)W داTp وم?#9

   D.?+ .  1 2  3  4  5 ا #/P#7 إ D ا >@<ل M, D'5ر آ"ف مG ا c{9ی7 ا �ا7.8 مG ا .#-ء  43

   5  4  3  2 1  . آ7 ح'p"R*" ب" #.'<م"ت وا #.�7Q ا .'#(T9*+7 ا #/P#7 ب#�"ر  44

   5  4  3  2 1  .ن?�7 أ5#"ل ا #/P#7 ب" R "<9"ت ا;س9�ا+(Z(7 مU ا #/P#"ت ا ?("ح(7 اfخ�ى 5" (7  45
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��  .�#�5
 �%!
L�
 =�
� ��5! 8�%)!�%.���!�� ��#5+�� . ����  .����
�� .������� :  
   5  4  3  2 1  . ا ?("ح(7 اfخ�ى)"+Q N& ا @/"75 ا ?("ح(7 مL"رن7 مU ا #+.9�� م/P#9/" راMpة  46

   D.?+.  1 2  3  4  5 ا #/P#7 إ D زی"دة ح@9*" ا ?<,(7  47

   5  4  3  2 1  .ی)<ن رد ا #/D'5 7#P ا #/"G)?Q س�یU وم/"سN وأخ-,&  48

   5  4  3  2 1  ن?�7 ا /Z"ح Q& +?<ی^ ا ��امi وا MXم"ت ا MZیMة 5" (7  49

50   M)8 5"م W(�   5  4  3  2 1  أداء ونZ"ح أ5#"ل ا #/P#7 ب

51  7#P/# ا &Q |  }KXم" ه< م Uم nS># إن9"8(7 ا N5  4  3  2 1  . +9/"س   

   5  4  3  2 1  . ی9/"سN م.Mل إن9"8(7 ا .#'(7 مU ا <,u ا #K'<ب  c)R/9ه"  52

   Y+.  1 2  3  4  5داد  أرب"ح ا #/P#7 ب�)W 5"م  53

   5  4  3  2 1  . ا ?("ح(7 اfخ�ى)"+Y+Nداد ا #�(."ت مL"رن7 ب" #  54

   5  4  3  2 1  .  مL"رن7 ب" #/P#"ت ا ."م'K, &Q 7"ع ا ?("حP/#'  7#7ار+R"ع ا L(#7 ا ?<,(7  55

  

  

  

  

  

  
  

 

  

 

  

  


