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Abstract

The Impact of E-HRM Quality system in the Performance Efficiency of
Employees
An Applied Study In Jordan telecom company (Orange)
The Researcher
Abdullah Odeh Al-Rawahnih
Supervisor
Dr. Ali Abbas

The study aimed to investigate the impact of the quality of Electronic
Human Resources Management Systems (E-HRM) on the efficiency of the
performance of employees in Jordan Telecom Company (Orange). The
study has been implemented on a sample of 77 employees of a category
consisting of departments head and branch managers. The researcher used
the descriptive and analytical approach as well as statistical appropriate
methods, such as: Cronbach’s Alpha Test to measure the stability of
questionnaire's paragraphs, Simple and Multiple Regression (R) and (R 2) to
measure the degree of correlation in the intra-electronic relationship of two
variables, and (F) Test, which represents a set of statistical models, as well
as other approaches
The results of the study have shown that the quality of Electronic Human
Resource E-HR does not have a clear impact on the efficiency of
performance. It also showed that it is the quality of the infrastructure of

Electronic Human Resources Management systems, which has a positive



U

and clear effect on the efficiency of the performance of the company
employees.

The researcher recommended that training programs should be intensified to
develop the skills of the staff on how to use the (E-HRM) applications
effectively, and to ensure the free transfer of information and knowledge,
and to promote the employees' electronic interdependence in order to
facilitate the transfer of experiences among employees, and keep pace with

technological developments in the infrastructure and its applications.
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