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ABSTRACT

The impact of E-business systems Applications on organization Agility:

An Empirical Study in Jordanian Pharmaceutical Companies

Prepared by
Thamer Nawaf Salameh Al-Zaben

Supervisor
DOr. Soud Mohammad ALmahamid

This study aims to know the impact of E-Business systems applications on
organisation agility in Jordanian Pharmaceutical Companies in Amman city. In
order to achieve the purpose of this study, the researcher developed a specific
questionnaire based on the latest studies that are written in the subject to collect
relevant data to achieve that object. The population of this research consists of all
managers and head of departments working at Jordanian Pharmaceutical Companies
in Amman City which represent 13 companies which represents nearly (70%) of
pharmacetutical industry size in Jordan. Because the population of this research is
small, a decision was taken to consider the population is the sample. The
questionnaire was circulated to the managers and head of departments, because it is
believed that the more capable to answer the questionnaire items. This research
depends on a set of statistical test in order to test the data validity and reliability, and

then subject the data to advance statistical tests to test the research hypotheses and



_&_

research model validity. The study revealed the following results: the level of e-
business systems applications (e-business systems Physical equipments, e-business
systems softwares, e-business system networks, e-business databases, and IS/IT
department competency) in Jordanian Pharmaceutical Companies is high from the
perspective of research sample. In general, The Jordanian Pharmaceutical
Companies own a high degree of agility. There is a positive statistical impact of e-
business systems applications on both dimensions of organisational agility (sensing
and responding). Based on the research results, a set of scientific and practical
recommendations were supplied that help Jordanian Pharmaceutical Companies in
Amman city to improve the level of e-business systems applications for its positive

impacts on its agile capability to cope with its business environment.

Key words: E-Business systems applications, Organisation Agility, Sensing

capability, Responding Capability, Jordanaian pharmaceutical Companies.
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supply chain agility: Findings from case studies*"
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"From policy implementation to business process management: Principles
for creating flexibility and agility™
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"Fuzzy Approach to Measure Manufacturing Agility along with
Developing Fuzzy Inference Systems in MATLAB'
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"The role of IT in achieving operational agility: A case study of Haier,
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"Enterprise System- Enabled Organizational Agility Capability: A

Construct and Measurement Instrument"
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"Investigating firm's customer agility and firm performance: The
importance of aligning sense and respond capabilities"
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""Boosting firm performance via enterprise agility and network

structure"
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" The impact of IT capabilities on firm performance: The mediating roles
of absorptive capacity and supply chain agility’
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