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The Impact of E-market Place Risk and Information Technology
Infrastructure as Determinant Of Business Performance and E-
commerce Success: Applied Study of Working Firms in Industrial Zone
Hodiedah — Yemen
By: Yahya Abdullah Al-Bokary
Supervisor: Laith Salman Al-Rubaiee
Abstract

The study aimed to identify the impact of E-market place risk and
information technology infrastructure as delimiters for the performance of the
business and the success of electronic commerce.

This study came to test the stated hypothesis to treat the research
problem. The descriptive analytical method is used that depends on studying
the phenomenon, and depending on the field survey to obtain the data through
the questionnaire.

The needed agreements were obtained from the university to the related
companies to distribute the questionnaire at the study sample, them receiving
them to information, and monitoring the results in the specific tables in order
to analyze them statistically by using the SPSS program, illustrating and
discussing the results and writing the recommendations.

And comprised the study population of leaders of the supreme
administrative (heads of boards of directors, CEOs, General Managers or their
Assistants and heads of departments) for companies operating in the industrial
area in the city of Hodeidah (Yemen) and included a sample of the study (140)
members of the administrative leadership, (140) questionnaire were
distributed at the higher administrative leaders, the number of the returned
questionnaires was (115) questionnaires, with the percentage (82.1%) which
good percentage. and the researcher used questionnaire for primary data to
complete the practical side of the study, as consisting of four dimensions: the
risks of electronic markets, infrastructure for information technology, business

performance, and the success of electronic commerce. The validity of the



question was assured through presenting it to a set of arbitrators from the

university teachers, consistency was obtained by Gronbach Alpha, which

reached (0.867), it is relevant for the present study purposes.
The study has reached the following results:

1- Results showed that the level of the electronic markets risks of the working
companies in the industrial zone in Al-Hodeidah was medium which forms
an obstacle to practice the electronic commerce.

2- Results showed that the level of the information technology infrastructure
of the working companies in Hodeidah industrial zone was high, and
provides the opportunity to expand the use of the electronic markets.

3- Results showed that the electronic commerce success level of the working
companies in Hodeidah industrial zone was medium, which means that
they are suffering from the presence of some obstacles that limit the
success of the electronic commerce, it is possible that this relates to
information technology infrastructure, on addition to the high perceived or
expected risks by the companies management to practice the electronic
commerce.

The researcher recommended the necessity to promote the importance of the

electronic commerce for the companies management through treating the level

of the electronic perceived risks felt by the working companies management
in the industrial zone in Hodeidah district, and the necessity to car about the
providing the needed infrastructure of the information technologies because
the provide the strong bade to develop the electronic commerce applied by the
working companies in the industrial zome in Hodeidah district, and the
research sample companies should work performance regarding providing the
infrastructure of the information technology and reducing the levels of the
electronic markets perceived risks that the study proved it has the active

improve on these companies work performance.
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