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Abstract

The study aims to identify the impact of information technology
to increase the effectiveness of e-government, through a case study of
the Civil Service Bureau in Jordan. The study population consists of
two categories: the staff of the Civil Service Bureau and the
beneficiaries. Whereas, the study sample consists of (185) employees
working in the bureau and (265) of the customers and the customers
served by the Civil Service Bureau provided through its electronic gate
after the application for employment manually at the department of
employment in the Civil Service Bureau. To achieve the purposes of
the study, the researcher prepared a questionnaire as a tool to measure
the impact of the use of information technology in increasing the
effectiveness of e-government. Whereas, the researcher distributed the
same questionnaire for both categories of the study to obtain their
views depending on the goal of each of them and to ensure their
understanding, the researcher answered and clarified any queries
regarding its questions. Although, the researcher used a number of
methods of statistical analysis.

The results of the study include the following:

1- There 1s a relationship impact of statistical significance between the
independent variables of information technology components (inputs,
outputs, data processing and computer) and the dependent variable
which resembles the staff point of view and the degree of impact is

moderate.



e
2- There 1s a relationship impact strongly of statistical significance

between the independent variables of information technology
components (inputs, outputs, data processing and computer) and the
dependent variable which resembles the effectiveness of e-government
from the customers' point of view and the degree of impact is
moderate.

Based on the results, the researcher provided a number of
recommendations including:

I- Work on the possession of Civil Service Bureau for the input of
information technology represented by its various elements which
intervene into the process treatment and affect the electronic system.

2- Improve the outcomes of information technology, which represent
the final product of the interaction of the components of the electronic
system, which goes to the beneficiaries of its services.

3- The Civil Service Bureau adopts the technical side of the electronic
system, which includes transfers that occur on the inputs to get the
effective electronic outputs.

4- The Civil Service Bureau has to conduct periodic studies to identify
the weaknesses and strengths related to the use of computers for its

impact to improve and increase the effectiveness of e-government.
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E. Government Network: The Role of Information Technology

in Managing Networks''.
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'E-government success factors: Mapping practical tools to
theoretical foundations.’, USA
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"Impact and Sustainability of E-Government Services in

Developing Countries: Lessons Learned " from Tamil Nadu,
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