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Abstract

The Effect of Applying E-Government on Health
Services Efficiency in Prince Hamzah Hospital —

Empirical Study
Prepared By: Ahmad S. Omar

Supervised by: Dr. Thaher Al Qurashi

In the light of the seeking of the Jordanian government to upgrade
the level of its services for the citizens it started to apply the E-

government, and this study aimed to reveal " The Effect of Applying

E-Government on Health Services Efficiency in Prince Hamzah

Hospital " and in the light of this, the researcher has built a special

questionnaire to collect the relative data to this study, and the
guestionnaire was chosen because it is the most convenient tool with
this study nature, and the questionnaire was previewed and
arbitrated by a group of arbitrators in the management of the
business, the questionnaire has included a resolution on (39)
paragraph, and the population of the study contained (700)
employees that uses the e-government applications in Prince Hamza
Hospital, and (250) questionnaire was distributed over the
employees randomly, then (211) questionnaire were collected back
and were applicable to do the analysis and hypothesis testing using a
program package Statistical Social Sciences SPSS, after conducting a
statistical analysis, the study found the following:

e The existence of the impact of applying E-Government in terms of:
(employees  effectiveness,  financial abilities,  technology
infrastructure, and organizational structure) on health services
efficiency in prince Hamzah hospital at the level of significance (0.05).

e The existence of the impact of employees’ effectiveness on health
services efficiency in prince Hamzah hospital at the level of
significance (0.05).



«a

e There is no existence of the impact of financial abilities on health
services efficiency in prince Hamzah hospital at the level of
significance (0.05), and this result can be explained by the
unawareness of the study sample with these variable questions so
most of them answered (Neutral).

e The existence of the impact of technology infrastructure on health
services efficiency in prince Hamzah hospital at the level of
significance (0.05).

e The existence of the impact of organizational culture on health
services efficiency in prince Hamzah hospital at the level of
significance (0.05).

The most important recommendations from this study include:

e The researcher recommends that the ministry of health in
Jordan should apply the E-Government on the other public
health sector hospitals to raise its efficiency.

e Due to the impact of the employees’ efficiency on the health
services efficiency, the researcher recommends that the
ministry of health should start training the other hospitals
employees.

e The researcher recommends that the hospital should bring
speech recognition input devices to be used by older doctors in
writing the medical reports so it becomes easier for the
doctors and the patients.

® The researcher recommends that the ministry of Health should
start dissemination the E-Government culture between other
hospitals employees.
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