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Abstract

Using IT and its Effect on the Performance Of Civil Service
Departments in Jordan
Prepared by
Nihad Hussein Mohammed Khrais
Supervised by
Prof. Abedl Bari Ibrahim Durra

This study aimed to identify the effect of information technology in
upgrading the Institutional performance in the civil service in Jordan. The
study population consisted of all personnel of the Ministry of Industry and
Trade, the Civil Service Bureau, Ministry of Communications and
Information Technology and Civil Affairs, the Supreme Administrative
maintain their previous levels, Central, and the study sample was 173 male
and female employees in the civil service.

The study found many of the results supply the most important:
- The presence of a statistically significant relationship at the level of
significance (a < 0.05) for information technology (hardware, human

resources, software, databases & networks) in the effectiveness of

institutional performance.

- The presence of a statistically significant relationship to the employment of
information technology (software, databases & networks) to the satisfaction
of employees.

- The lack of a statistically significant relationship at the level of
significance (a0 < 0.05) for information technology (hardware, human

resources management) in satisfaction working with the civil service.



The study recommended a number of recommendations, including the
following:

- The need to keep up with the latest information technology and its
application to work in government agencies.

- The need to work on the development of software and hardware
continuously, because of their role in raising the performance of
government agencies.

- A work should be done on the training of employees in government
agencies on all software and hardware, as this has a positive impact on

improvement and raising the level of performance.
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