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Abstract

The Impact of Effectiveness Information Technology Factors to

Improve Electronic Supply Chain Management
(A Field Study on Industrial Companies Listed in Amman Exchange Stock)

Prepared by:
Hussein Ali Kadhum AL Amery

Supervised:
Prof. Dr. Mohammed AL Noaimi

This study aimed to identify the impact of effectiveness information
technology factors to improve electronic supply chain management. The
study population consisted of all industrial companies listed on Amman
Stock Exchange, and the sample of study formed of (111) directors. The
study found a number of conclusions namely: The existence of the impact
of physical elements (hardware), components of software (programs),
database, technical support teams and technical performance, networks on
the performance, and presence of complimentary systems on the
performance of the supply chain of electronic industrial companies listed
on the Amman Stock Exchange.

The study submitted a number of recommendations including: Work
to pay sufficient attention for the importance of information technology, as
it is of great importance in the performance of electronic supply chain. The
need to develop information technology that they possess, as it contributes
to the success of these companies in the electronic supply chain
performance. The continuation to provide technical support teams and
technical workers and specialists in the implementation of data collection

and analyses, they are components of the infrastructure of this technology.



1-

The study submitted a number of recommendations including:

The need for the Jordanian industrial companies listed on the
Amman Stock Exchange for the optimal utilization of information
technology resources, and provide software for analyzing data and
information relating to the performance of electronic supply chain.
Work to pay sufficient attention by the Jordanian industrial
companies listed on the Amman Stock Exchange for the importance
of information technology, as it is of great importance in the
performance of electronic supply chain.

The need for the Jordanian industrial companies listed on the
Amman Stock Exchange to develop information technology that
they possess, as it contributes to the success of these companies in
the electronic supply chain performance.

The continuation of the Jordanian industrial companies listed on
the Amman Stock Exchange to provide technical support teams and
technical workers and specialists in the implementation of data
collection and analyses, they are components of the infrastructure of

this technology.
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