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Abstract

This study aimed at finding out the degree of applying conflict
management strategies by secondary school principals in Benghazi city
and its relation to the degree of using communication skills, from
teachers’ point of view. A stratified random sample consisted of (357)
male and female teachers was drawn from the population of the study.
Two questionnaires were used: the first was conflict management
strategies questionnaire, which was constructed by Rahim (2001) and
translated into Arabic by Al-Balbisi (2003). The second was
communication skills questionnaire. Validity and reliability of the two
instruments were assured. The finding of the study were as the following:
- The degree of applying conflict management strategies by secondary

school principals in Benghazi city, from teachers’ point of view was
medium in general. The mean was (3.55) with a standard deviation of
(0.70). The dominating strategy came in the first rank, while the
avoiding strategy came in the final rank.

- The degree of using communication skills by secondary school
principals in Benghazi city, from teachers’ point of view was
medium, in general. The mean was (3.65) with a standard deviation of
(0.67). The reading skill domain came in the first rank, while the body
language skill domain came in the final rank.

- There was a significant positive relationship at (o < 0.05) between the

degree of applying conflict management strategies by secondary



school principals in Benghazi city and their use of communication
skills.

There were no significant differences at (o < 0.05) in the degree of
applying conflict management strategies, and the degree of using
communication skills by secondary school principals in Benghazi city
attributed to experience variable.

Among the recommendations of the study were the following:
Preparing a training course about applying conflict management
strategies, and using communication skills, for secondary school
principals in Benghazi city.

Carry out a similar study on other educational stages, taking into

consideration other variables.
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