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Success: Human Capital Capabilities as A Mediator Variable
(An Applied Study in Industrial Companies Listed in Amman Stock Exchange)
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Abstract

The study aims to identify the role of the critical success factors in
achieving strategic success, human capital capabilities is used as a mediator
variable, the study population consists of all industrial companies listed in
Amman Stock Exchange which counts (84) companies. Data were
collected from (297) managers selected by random sampling method. After
checking the questionnaires, the responses are coded against SPPSS. After
confirming normality, validity, and reliability, the hypotheses were tested.

Results of the study show that the critical success factors and
capabilities of human capital affect achieving strategic success, the effect
of the critical success factors (efficiency of economies of scale,
technological change, and product quality) on achieving strategic success,
also results indicate that the critical success factors (efficiency economies
of scale, technological change, and product quality) affect human capital
capabilities. Moreover, study shows that the human capital capabilities
(knowledge, skills, and expertise) affect achieving strategic success.
Finally, it shows that critical success factors affect the strategic success in

the presence of human capital capabilities as a mediator.



The research recommends that carrying future studies related to this
topic to check the ability to generalize the results to other industries and
countries.

Key words: Critical Success Factors, Human Capital Capabilities,

Industrial Companies Listed In Amman Stock Exchange.
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