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The Impact of Using Communication Information Technology on
Customer Knowledge Management

Case study: “Abu Al - Haj Group — Taxi Al Mumayaz”

Prepared by: Abdalrhman Mousa

Supervisor: Dr. Sameer Al-Jabaly

Abstract

This research aims to investigate the Impact of Using Communication
Information Technology on Customer Knowledge Management, Case study:
“Abu Al - Haj Group — Taxi Al Mumayaz”

That's where the population of the study includes Abu Al - Haj Group — Taxi Al
Mumayaz customers, (500) questionnaires distributed as a sample of the study, only
(442) questionnaires returned, where they respond rate (67.60 %) from the total

distributed gquestionnaires.

The researcher used the descriptive study method; the data collected from the
responses of the questionnaires were analyzed through Statistical Package for Social
Sciences (SPSS).

The study explored a number of important and significant results can be summarizing
as follows: The study showed effect of ICT dimensions (using mobile applications,
website) on customer knowledge management from Customers, also this study showed
a statistically significant impact of information and communication technology on

customer knowledge management to customers.

Based on study results and conclusions, the following recommendations are suggested:
Increased interaction with customers through the website and mobile applications and
make promotional campaigns that increased the awareness of benefits of using the

website and mobile application.

Keywords: Information Communication Technology, Customer Knowledge

Management, mobile application, and website.
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