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The Effect of Modern Technologies Usage on the Customers
Relationship Management
(Field Study in Islamic Jordanian Banks)
Prepared by:
Hanin Khaled Nader
Supervisor: Dr. Samir Mousa Al-Jabali
Abstract
The study aimed to identify the effect of modern technologies usage on the
customers relationship management, this study is one of the field studies in
the Islamic banks in jordan, in which the researcher descriptive analytical
method followed, included a survey of all Jordanian Islamic banking
community four banks and its branches in the city of Amman , the
sampling unit of (449) respondents to the customers of Islamic banks
operating in Jordan in banks included in the study, the researcher used the
questionnaire as a tool for data collection.
The results showed the presence of the impact of the use of modern
technological techniques of b (SMS, e-bank site, social networking sites) to
manage customer relationships in the Jordanian Islamic banks at the level
of statistical significance (0.05>a).
Based on the results the researcher has made a number of
recommendations including: the continued development of the website for
Islamic Banks and Jordan to make it more suitable for the type of services
offered by the Bank, and that senior management to adopt a strategy that
will communicate with the customer more effectively and this requires good
infrastructure.
Keywords: infrmation Technology , website ,customer Relationship

Management.
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