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Abstract
The study aimed at identifying the degree of applying Total Quality Management

(TQM) standards in vocational training institutes in Jordan from the faculty members'
point of view. The sample of the study consisted of (175) faculty members in vocational
training institutes in Jordan, They were drawn randomly from the population of the study.
A questionnaire was developed to collect data. It consisted of (63) items. Validity and

reliability of the instrument were assured. The results of the study showed the following:

— The degree of applying of the standards of TQM in vocational training institutes

in Jordan from the faculty members' point of view was medium in general.

- There were no significant differences at (o < 0.05) in the degree of applying
total quality management standards in vocational training institutes in jordan,

from the faculty members' point of view due to sex variable.

- There were no significant differences at (a < 0.05) in the degree of applying
total quality management standards in vocational training institutes in jordan,
from the faculty members' point of view attributed to the educational
qualification variable, except in the area of continuous development in favor of

the bachelor degree category with the diploma category.



- There were no significant differences at (a < 0.05) in the degree of applying
total quality management standards in vocational training institutes in Jordan,
from the faculty members' Point of view attributed to the experience variable,
except in the area of tools and equipments in favor of the "less than five years"
experience category with the "five to ten years" experience category.

Keywords: Total Quality Management, Vocational Training Institutes
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