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The Organizational Health in Public Secondary Schools in the Capital
Amman and its Relation to Organizational Conflict Management Strategies

Practiced by the Principles from Teachers’ Point of View
Prepared by
Heba Moneer “Twerish Al-Hourani”
Supervised by
Prof. Abbas A. M. Al-Sheraifi
Abstract

This study aimed at exploring the relation between the organizational health in
public secondary schools in the capital Amman, and the organizational conflict
management, practiced by the principles, From teachers’ point of view. The
sample consisted of (291) male and female teachers, who were drawn randomly
from the population of the study, by using proportional stratified random sample.
Two tools were used to collect data. The first was to measure the organizational
health. The second was to measure the organizational conflict management
strategies. Validity and reliability of the two tools were assured. The findings of

the study were as the following:

— The level of the organizational health in public secondary schools in the
capital Amman, from teachers’ point of view, was high. The mean was
(3.84), with a standard deviation of (0.62).

— The level of practicing organizational conflict management strategies, by
public secondary school principals in the capital Amman, from teachers’



point of view, was high. The mean was (3.74), with a standard deviation of
(0.58).

There was a positive significant correlational relationship at (0<0.01)
between the total score of the organizational health, and the total score of
level of practicing organizational conflict management in the Capital
Amman. As well as, there were significant correlational relationships at
(0<0.01) among all the dimensions of the organizational health and all

organizational conflict management strategies.

There was significant differences at (0<0.05) in the level of the
organizational health in public secondary schools in the Capital Amman,
attributed to sex variable, in favor of female teachers, in the total score and
all dimensions. There were no significant differences at (0<0.05) attributed
to experience variable in the total score and all dimensions, except “Social
Relations” dimensions, while there were significant differences at (0<0.05)
attributed to academic qualification variable in the total score, and all
dimensions except “Morale” and “principal Effect” dimensions, in favor of

teachers who hold “B.A.” and “B.A. and Diploma”.

There was significant differences at (0¢<0.05) in the level of practicing
organizational conflict management strategies by public secondary school
principals in the Capital Amman attributed to sex variable, in the total score
and all strategies, except “Compromising” and “Dominating” strategies, in
favor of females teachers. But, there were no significant differences at
(0<0.05) attributed to experience variable in the total score and all strategies,
except “Integrating” strategy, in favor of the two experience categories
“Less than five years”, and “Ten years and more”. While, there were

significant differences at (0<0.05) attributed to academic qualification



variable in the total score, and all strategies, except “Compromising” and
“Integrating” strategies. The difference was in favor of teachers who hold
“B.A.” and “B.A. and Diploma”.

In light of the findings, the researcher recommended the following:

- Presenting support and motivation for public secondary school principals in the
Capital Amman, to maintain on this high level of the organizational health in their

schools.

- Encouraging public secondary school principals in the Capital Amman, and
support them materially and morally, to maintain this high level of practicing these

strategies.

- Conducting a similar study on other stages, with different variables.

Keywords: Organizational health, Organizational conflict management strategies,

Public secondary schools.
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0.89 3.95 62 Gl pde o J8 ) Glgia puad (e sl il

0.74 3.83 173 st cgin e

0.90 3.80 56 gt Guad (pa J8I

0.96 3.81 62 Cloiu e a G L) Gl uad G sl o
0.83 3.63 173 Jislh egin yie

0.63 3.96 56 gt Guad (pa J8

0.60 3.87 62 Gl pde o J8 ) Clgia puad (e ALK Ayl

0.61 3.79 173 sl cgin e

Gaall (sgindd Aybaall cllavsial o Gall (B3 25as (23) Jsaall e L

e a2 OS caled) 5pa parial ladi lee Aealall b dpasSall 4l ujlad) 8 dpalaiil

(Dl ued (e J8) 5l 238 Qlasal Jias 3 cdaainge ala S 2SN dajalls 250N alad

3 (i e e B ) g Gued (1) A8 agily (3.96) &l Y oles langie Jef e

) Anyy (il g yde) A8 Gl cla 8 ¢(3.87) leall adausie &

AV @l Aglual) clbagial g Gl cul€ 1) Lyl ((3.79) ol daugie
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<l s (One Way ANOVA) ol ol (st gaadad 23 (00<0.05) (5t vie dlia)

(24) a3 LS it

(24)J g2

el b dsadalil) daal) (g gl dpleal) cillaegial) C (AL gAY ol Judas
Bl gl e yitial lag Gaalaall 5 dgag (e Oles daalal) B dagsal) 4 gl

el
AV g gha o Clagyal) ugia | Lpall Ao | clagjal) goara Ol Jaaa
0.170 1.783 0.687 2 1.374 cile ganall Cpu
0.385 288 111.009 | cleganall Jahy | aalst) ashy
290 112.383 g5aaal)
0.037 3.345 2.764 2 5.528 cle gaaal) ¢
0.826 288 237.962 | clegarall d33 | g0 py) el
290 243.490 £sanall
0.435 0.834 0.419 2 .838 cle gaaal) ¢
0.502 288 144.627 | clegarall Jala sl ol
290 145.465 £sanall
0.080 2.550 1.354 2 2.708 cle gaaal) ¢
0.531 288 152.916 | clegarall Jala Jaslly Bialedl
290 155.623 £sanall
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0320 |1.145]  0.504 2 1.008 N
0.440 288 126709 | clesaad 3 | gy o0
290 127.717 £sanal
0.499 |0.696 |  0.404 2 808 clbgadl (s
290 | 168.036 )
0253 |1382] 1.054 2 2109 | oo
0.763 288 219664 | gy gais | sipaly se
200 | 221772 ey
0.163 1.824 0.688 2 1.377 s ganall o
0.377 288 108.682 | Lo gan | s i
290 | 110.059 e

Gsime die Aplaa) Ao @D Gy dsms s (24) Jsaall 8 bl el

daalal)l b dpeSall Ll Gujlad) b dpedaiil) daall (gl BRI A0l S (a<0.05)
s ((a<0.163) A2 (ssimars (1.824) L5 Ll caly 3 caleall 58l uaial baii (lee
el caly 3 (Lelaal) ) am o liul A8S sa) 3 Lilaa) Ay 35 dla oS
oka) st 8 (556l eda Apile Ay ((0<0.037) ssiwars (3.345) 2xall 13g d50l

LD 51 (25) Jsaally cdpanall lsliall (Scheffe) 4uind
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(25)J g2
b Al daal) (g gical dpleal) cllacgiall Cp dgand) clijliall did LA gilss
g 238 pitial lag Gpaleall 5 dgag (e Gles daalal) b dpagSal) 4ygill) (ujaal

plaall 5,40

Clgiw pde | G ) Glsia puad e G J8 taad) i gial) Jlaal)
Jisia Clgiu de (e Glgles (uad el Jajsall e Cilgio
*0.307 *0.408 - 4.09 Clsia Guad a S
0.101 3.68 Mo e B ) Glgia Guad (e ClEMal)
’ i g Lelaay)
3.78 sl cgin e

S sy o Lahtll Aaall e (B Gl o (25) dsaad) e Bl

ie) Ay (Wi uad e i) 5pall Gy s (553 Cpalaall pllal ilS (dae L)

Oe JB A Allal (Qlgin e e B ) Clgin uad) e Bl B3y A5jlae (LS g
< g Al

:ealad) Jagall e

o (Roadnll daal) (ssieal Aplaall clihaly duleall Clavsial Clas s

el Japadl il b cppabeall Sl deag (e glae Aanalall 3 dpasSall 2yl oyl

iy (s (26) Jsaally calaal
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(26)J 52

o Al Gulaall b Lalaiil) Asaal) (g gianal Ay lnal) cilbaiyly dplual) cilla gial

caleall alad) Jaall yitial lag Gles daalal)

@haal Glaiy) | el bagial) | am) D T il
0.62 3.85 178 s sl
0.58 3.98 69 e sk + sl s sl
0.63 3.55 44 Sl uals
0.95 3.86 178 s sl
0.84 4.03 69 e ask + Gl Lo ldiay) cilidal)
071 3.35 44 Lieli il
0.72 3.67 178 s sl
0.67 3.96 69 e a sl Gy S rzal) Jalsil)
0.58 3.39 44 Lol el
0.80 4.01 178 sy sl
0.60 4.12 69 A Akt G 1S Sandly 3ialuall
0.58 3.73 44 RS IR
0.76 3.97 178 sl
0.39 4.06 69 Ao aght gl Lginall g
0.58 3.81 44 RS IR
0.80 3.87 178 s sl
0.67 4.02 69 e ashistomslsy ) s
0.71 3.68 44

uislé ibwala
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0.95 3.67 178 s sl

0.73 3.92 69 Ao ashrt ) gl Dlgally as Al
0.69 3.49 44 el jiaals

0.65 3.84 178 s sl

0.52 4.01 69 e a sl Guy Sl 4 Ay
0.52 3.57 44 SAelh jtuals

Anall giiwal Apluall llaugial o dpals Ge8 3sas (26) Jsasdl (e L3

oexial g caled) i dgas (e Olee Aealall 3 e Sall Ll Gulaall 8 dyelal
Jasall lanal Jias 3) A Aaally BLEWY) sl (e 22d IS 8 Galeall alall Jasall
Jasall lanal 35 ((4.01) ol obes hugie Jef o (e ashorGusysliSy) el
Jasall Claal ela Lain +(3.84) Sbuall aghavsio il 3 Al A5l (GusnylSy) oalal
ol 13 Lagd ity (3.57) bes asiag 5ya¥ls AN A5yl (Aol el el
Ol st adas &5 (0<0.05) st die dilias) AV 3 dplial) Gl i) G Gl

((27) Jsaall b LS 3l celsg (One Way ANOVA) salaY|
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(27) dsaad

ol aad) gé doalatll) daal) (g ghal Anlual) cillawgiall o (394U ééh‘i\ Cubdl) Julas
caleall alal) (gl psial g Caaleall 5 dgag ¢ las daalal) 8 duagSal) 4y g0l

AV g | | clapal e | dpad) das | clagyal) gsana Ol) Jnaa
0.001 6.974 2.596 2 5.191 e ganall G
-3720 288 107.192 e ganal) Jals aalsY) asla)
290 112.383 gsanal)
0.000 | 8.220 6.574 2 13.148 il ganall G
.8000 288 230.342 cle ganall Jaka feLiay) clisal)
290 243.490 £ sanal)
0.000 | 9.635 4.561 2 9.123 il ganall G
4730 288 136.343 cle ganall Jaka ornisal) Jalsil
290 145.465 gsanal)
0.018 | 4.082 2.145 2 4.290 e gaadl) (s
5250 288 151.334 s seaal) Jila el habeal
290 155.623 gsanal
0.161 | 1.837 .8040 2 1.609 e gandl) ey
4380 288 126.108 s gaadl il Ayinall g
290 127.717 Eaaal
0.067 | 2.724 1.560 2 3.120 s seaall
5730 288 164.916 s sanall Jila L s
290 168.036 Esxad
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0.028 |3.636 | 2.731 2 5.462 e geadl o
7510 288 216.310 e ganall Ja1: sl pe
290 221.772 £sasal
0.001 | 6.989 | 2.547 2 5.094 e gaaall c
3640 288 104.965 e ganall Ja1: A )
290 110.059 £sanal

(a<0.05) Gsime xic Alan) AN I3 3558 5ay (27) dsaall 3 ol cyeli]
Jasall eid les glee daalall 8 L Sall Ll Gapladd) 3 duglanill daiall ggine
Gl il LS (a<0.001) ssinass (6.989) LKl da)all "a' dad caly Y calaall  alall
Agdile Adpaly ¢yl il dygimall Zoyll sam cliuh lal) g b Ailas) ANVS @)
Jsaalls iaaadl il (Scheffe) aius Lol aladiul 5 Lglasy) AVl <y (5,4l
.l G (28)
(28)J 52l

b Apaaiil) daial) (g ginal dplund) il giall ¢y dgangd) lijBall 4iud Lod) milis
calad) Jasall el lag Cppaleal) B dgag (e (e daalal) b dsagsal) 4y gl (puaal

plaall
Ao iale | e ol +ousnsl | sy | el Bagial) | e il e Gl | gl
*0.306 ~0.128 - 3.85 sl
*0.436 - - 3.98 e asbitt pu sl | oantey) aslay
3.55 ol el
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ol fuale | Ao agli + s allSs | QussllSs | bl Jagial)
*0.516 ~0.164 - 3-86 sl
4.03 e Laiay) clislal)
*0.680 : S aslust a1
3-35 UJ';E : .‘.A
ol fuale | Ao agi +ousallSs | QussllSs | bl Jaugial)
0.282 ~+0.290 - 3.67 sl
rsaigall Jalsil
*0.572 3.96 Ao ashit ) oIS
339 u_‘;ié : .LQ
ol faals | Ao agi + s allS | QussllSs | bl Jagial)
0.281 ~0.113 - 4.01 sl
112 Jaadly 313beal
*0.399 : S askirt s SIS,
373 u.‘ﬁié : .LA
ol pfuale | Jlo sl Qg sl | QusisllSy | bl Jaagial)
0.183 ~0.248 3.67 s sl
lgally ac )
3-49 ui:ié .'.' .Ld
Ao sl | psliat sy | GusnislSy | besnd) Bl
*0.267 0.168 - 3.84 s Sy
3.57

ol siaals

dadanl] daiall (ggise b Auluall cilhugiall g Goll of (28) Jsaad) e LaadU

Jase Gsleny (e AU (gheh ALK Aajall d lae Aaalall 8 desSall gl Gupladl) b

(os05S) (alndl Jagall dlaa mllial (558l CulSs ¢(ashs +0ussllSy) 5 ((LuspsllSy) (ale
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pcll) 2y ¢(Raelany) G ey o earnlSY) ASH) ey 12T M (a5hs s 5
oa llal Gl IS8 (asnspall JolS) 5 (Jonlly slaleall) (and Apilly Ll o(alsally
(psbd +OussIS))
Ay )l @af dla g cdal M) coualdd) sl oo Aulayl dblid) mildl el
o Aagsall gl Lugldall gt dplas ssiin B (0<0,05) ssiwe die Aglaa)
9 alad) Jasall 5 Guindl cfpiial gl adilil) g hall 53 claliud Gl dalall
¢ Bl

t V) i) e g il Ty dlsadl 138 o AlaY) s

somdat) e -

ool (530 upslas (gsias 5 Aplmall Gilahat¥ly dpluall Gl iall Glua o

claall Guin i L aslasill ¢ haall 510 cilnglind Gl dealall 8 L Sall 4500

Al 0 (29) Jsaalls Gpiliine cyiinal (t-test) S HLEsY) Madil 5 LS
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(29)J g2

dilan (g gional Cpilitone Oyl AU SLEAY1S Ay bl clBhaiVly dpluad) cillaw giall
e il £ hual) 3508 bl Gles daalal) 8 dpagSall g8l Lupaall g pte

avay (6 < lA:\é Lﬁ)‘:’-“n )iy g..nl.unl\ Lo giall K3 ) Jaall

0.63 3.86 121 | g

0.068 | -1.826 Ay Tl
0.71 4.01 170 | ey
0.76 3.61 121 | e

0.005 | -2.861 Jalsal) La i
0.73 3.86 170 | au
0.74 3.64 121 | s

0.027 | -2.224 i) Al
0.80 3.84 170 | au R
0.81 3.27 121 | s

0.000 | -5.303 Lo il i
0.71 3.75 170 | ew | TO¥TEEOM
0.86 3.70 121 | s

0.402 | -0.839 e

Adaggd) daadd) i)

0.69 3.77 170 | ew R T
0.57 3.60 121 | s L) T

0.000 | -3.581
0.58 3.84 170 | ew

(a<0.05) Gsime xic Aglan) AN 3 3558 a5as (29) dsaall 3 goliill el
Glaglin) Glee daalall 8 G sSall gl Guplaall gy duslas (g5t S0 daall b
Gaay LS (a<0.000) Gsiwe xie (3.581-) astll dadll caly 3 ¢ oaphanll ¢ pall 3

Ssiars (-2.861) Al Aedl cul 1Y (JolSdl Amiliu)) 8 Wlasl Ay (3
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AN (siars (—2.224) A8 @l cialy 3 i) iy (LY wllaly (a<0.005)
ANy ssiears (5-303-) AS Aeall caly ) elad) Ladlauys (a<0.027)
—0.839) 45l dall carly 3 Liagel) gl iin Lolas) Al g @l (5 Al 138 ((a<0.000)
siass (1.829-) Al Gadl) ciale 3 setll Aansiliny o(0<0.402) A3 (ssinas (

(a<0.068) s

D 8yAll yuada
At ol (g e Falan (55l A lanall cilihaily dubaall o i) Gl
Jsanlly ¢olaall 5l uaial sy caslaiil g hyeall 33 il i e daalal) b duaiSal
b o (30)
(30) Jsaal

o AagSal) Lgillll Gupiall gmte Ajlan (g gimnal Ay jlaall cilé)aiyly Anluad) cillaugial)
aleall Al jital bl adill £ hual) 518 cladliny Gl daalal)

@haal) Glad¥) | plead) hagial) | sl 5All e ciligioa Jlaall

0.72 4.00 56 Cilghu uad (pa JB
0.82 3.82 62 gl yde Ga J8 A Clgiar (uad (e A gl Lagifyind
0.61 3.98 173 Jisth cigia de
0.81 3.84 56 Cilghus uad (g JB
0.97 3.46 62 gl yi8 Ga J8 A Clgiar (uad (e

Jalil) Ao i)
0.61 3.84 173 sl clgia e
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0.81 3.80 56 Cilgia puad Cpa S8
0.90 3.60 62 | lsin sde o JB ) Glsia Gl e iadl) Al
gLy daasif i)
0.72 3.80 173 sl cfgia e
0.91 3.60 56 Gyt puad Cpa S8
0.93 3.39 62 gl yd8 e J8 A gl (uad (e
Lazed) L] ina)
0.68 3.59 173 sl cfgin e
0.94 3.60 56 Cilgia puad Cpa S8
0.82 3.77 62 gl yie G J8 ) Clgiu (uad (e 40 Ay Al
0.68 3.78 173 sl cfgin e

-

Aples (gsimad Aplaall Glavgall G dpall 358 25n5 (30) Jsaall (e L3
g bt g huall 5y Clasliny (gl daalall 3 dusall gl Golaadl g
Claal Jean 3 I daally (et bl i) (e Ganilind JS 3 calaall 3pal) yiial
syall A laal elay 1(3.78) il olos langie Jef o (€6 Clsin jie) e pall 4%
ela i ((3.77) Sl hausia s Al (i pde 0o DB ) Clsis ued (1a)
1) e apaaily ¢(3.60) ol Janssies 5321 A5yl (lsin Gued o J) 35a)) 38 Cilaal
Gaksi 23 (0<0.05) AV (gsinse die dilan) AN @b Agluall cillagia) o 358 <l

A(31) dsaall 3 LS i) e las (One Way ANOVA) salal) cpolall Jilas
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(31)Jgaa
Lgill) uplaal) (gpate dujlan da)al dgluad) cllawgial) o (39080 salal) cplal) Judas
i Oalaal) i Agay ¢ eadaitl) fhuall 5)) cilbagiliny gl daalall b Luagsal

OV gina | Glaysall bgia | Agall Ay | clagall goana oblll ae
0.226 1.493 0.695 2 1.391 il ganall
Ll
0.466 288 134.137 cils gaaall Jala i
A.a'y.uﬂ\
290 135.527 g ganal
0.002 | 6.348 3.444 2 6.888 il ganall Cp
0.543 288 156.266 | clesanal 051 | iy 200
290 163.155 g ganal
0.216 | 1.541 0.935 2 1.870 e sanall
0.607 288 174.739 cils gaaall Jala i) adia
290 176.609 £sanal
0.199 1.625 1.007 2 2.014 ails gaaall
N
0.620 288 178.501 ile gaaall Jala
gLy
290 180.515 £ gaaal)
0.323 1.135 0.668 2 1.336 Gile gaaall
Aiasg) Al
0.588 288 169.455 ails gaaall Jala
290 170.790 gsanall
0.060 | 2.843 0.957 2 1914 | o o
290 98.888 )
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Goiwa de Aglas) AND b 398 asmg ae (31) sl 8 il oyl

o TaesSall Bl Gulad) gt dules s5ind dpbiall clhagidl o (a<0.05)

e el 635 Gpadeall A dgay (e abiill g lpall 3yl Gladliuy gle daalal)

Ly (0<0.060) (s5isa 2ic (2.843) o dad iy 3 ilKH dapall b abeall 3R il

Ssinars  (6.348) b dad cal 1Y (JelSH Lnglivl) b Lilas) Al Gy caag

ol dprle 1) Cielly el Y] Ay (1.625) L) diegl) Al (1.135) e

(32) Jsaadly cdaandl cilyladl (Scheffe) s Hlasl alaaial & JalKall Ly dually

el )

o

(32)Jsaadt

b Aag€al) Aygilil) Gulaall g paa Aelan (g gicaal Lplun) cillacgiall (o Aotnd) cilijliall i HLAA) ilds
abrall pal) il la cpaliall i dgag (e el £ leall 3)2) clbailind Gles Aaualal

Gl e | J8 L) Glgia (uad (e Ca S8 b giall e Gl Jlaal)
Jista Clgiu e pa gt uad | buad) i) Jasad
0.003 *0.378 - 3-84 st guad (a0 B
3.46 e g B L) Glgie guad G | Jalsil]
*~0.374 o
i gl
3.84 sl clgin e

et e ) 8 llal (g3a5 JalSl) Amilid 8 Gasdll o (32) Usaal) e andly

(s e e B ) Clsin Gued () 308l A5 Blaa (ST @lgin i) 5 ol




112

:Lfdﬂ‘ dAjg-d\ )'.gi:u

Ll Goylaall (550 daslen (ssinal A ylmall calahai¥ly dplaal) claw siall Glus 2
g Cpadaall Sl dgay e aaiill g haall 3y Cladliny Gle daalll b duwSal

(33) dsaad

(b ApasSall gt Luaall gpte dusjlas (g ginal Ay jlimall Cldai¥ly dpyluad) il gial
calrall alel) Jaal) el lag eadilil) £ lpal) 503 cibalind Cles daalal

whaal) Gla) | aluall bugial) asl) el Jagall e clygisa Jiaal)
0.73 3.94 178 sl
0.63 4.05 69 asled + s SISy L)
0.55 3.84 44 Gsb L ioals
0.80 3.78 178 s IS
0.65 3.82 69 asksd + sl Jalsal)
0.67 3.56 44 b L iuale
0.79 3.74 178 sl
0.80 4.05 69 askid + G ISy caial)
0.48 3.40 44 98 b piiuala
0.82 3.54 178 s
0.74 3.78 69 p sl () 1S gLy
0.59 3.25 44 G L puale
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0.82 3.65 178 sl

0.66 3.94 69 aslit G SIS, eyl
0.64 3.80 44 st W iuale

0.61 3.72 178 s sl

0.55 3.92 69 asbir ) g1l 408 Ay Al
0.44 3.54 44 st W iuale

(G Aoylas (sgimal dpluall Gllaugiall G dpall (3558 25a5 (33) dsaall e Cpily

b Ay e (eahaiil) g hall Bl Cladihinl Glee daalall 8 dpaSall gl ulaall
3 Al Aapally Guadl) Slatliuy) e Ladliiv) IS 8 alal) dagall il Ty ¢ cpualaal
25 ¢(3.92) il ol laugia el o (asbotousnsll€) alad) dagall Glaal Joas
Jasall Claal ela iy (3.72) slual) aghaugio s 3 (LuspslSy) alall Jagal) aal
cilS 13 Lagd paaily ¢(3.54) olea Jangiey 55 AN A5l (G5 L yials) sl
Gl Qs Bkt 5 (0<0.05) (s5ise die dilian) AN i Lpluall cillangiall (35 40)

((34) Jsaall b LS 3l celsg (One Way ANOVA) salaY|
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(34) Jgaad
Al Lulaal) Gada dlaa g gimal dplual) cillawgiall o 3940 Lﬁéh‘f\ bl Julas
o Cpaleall S5 Agag (o ealaiil) @ pall 5))3) claglind e daalall b dagsal)

alrall alal) Japall jial
AVl g ghana o lagal) bagia | dpall dags | clagall goana o) Jeaa
0.265 1.335 0.622 2 1.245 cle ganal) cp
Falind
0.466 288 134.283 il ganall Jala i
MJMCJ\
290 135.527 £saaall
0.144 1.954 1.092 2 2.185 cle ganall cpu
0.559 288 160.970 e ganal) Jala il
Jalil)
290 163.155 £saaall
0.000 | 10.038 5.755 2 11.509 cle ganall cpu
0.573 288 165.100 e ganal) Jala il
uiadl)
290 176.609 £ saaall
0.002 6.434 3.860 2 7.720 cle ganall cp
0.600 288 172.795 e ganal) Jala pLay)
290 180.515 £ aall
0.023 3.805 2.199 2 4.397 e ganal)
0.578 288 166.393 e ganal) Jala
il
290 170.790 £saaall
0.003 6.004 1.979 2 3.958 i) o
290 98.888 o
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(a<0.05) Gsime xic Aplas) AN 3 (3558 35ay (34) Jsaall 3 ol el

g heall 5o Cladlinl lae daalall (& 4o sSall 4000 Gojlaall (gae ulas (s5ie (S
TS Al AN Tell Caly 088 IS Al B cpbeall el Jagall il lah adai
«(a<0.000) (s5ise 3ic ¢(10.038) ciaill Ll i (A< 0.003) s5ina 2ic (6.004)
38 Aiasell Ll sy Wl (@<0.002) (g5t die ¢l V) gl (6.434) cualyy
o Al AV @) 558 a8 Wy (0<0.023) Gsivas (3.805) < dad cualy
Aa il Al XSy ((a<0.265) ssimars (1.335) <o e iy 3 dypuall Al i

Alasinl 23 3580 Aile ) Cidaills (00 144) (ssinars (1.954) G dag caly 2is Jal<il)

o) e Feuglan (s sinnal Llaal) il gial) cp dpanl) liylall Adudi LR gilis
Omalaall S5 dgag (pa il £ hual) 33 cilbagiiiny glee daalal) A duagsal) 455300

Ly (s (35) Jsaadly caaall b aall (Scheffe) aid jlasl

(35)dsaad

caleall galal] Jagall ysial lag

A8 L pfiale | aslirtussllSy | Gasuslls | olual) bugial) ) Rl e Slasis Jisdd
*0.339 *-0.309 - 3.74 us S
*0.648 _ 4.05 asht s sl sl
_ 3.40 G L taale
Gsd L pivale | aglirtusnllSy | GusnllSs | elual) haagial)
0.287 -0.245 - 3.54 ST .-
*(.532 _ 3.78 st Gug ) sl
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B 3.25 s Lab ke

A8 L pfale | aslirt sl | Gasslly | aluald) augial)

*-0.149 #-0.291 - 3.65 oesslsy
0.142 _ 3.94 skt Qg ollsy el
_ 3.80 G398 L iuale

38t L jicale | ashirtoussllS | oussllSs | alead) haagial)

*0.179 - 0.196 - 3.72 Cus S
*0.375 - 3.92 o sl s IS 40l Ay
- 3.54 a8 Ld yiuala

(0= 0.05) s 5ise dic Adlas] AJ)0**

e Blan (s5imn b Apleall Glbnsiall o Gl o (35) Usaall e aads

AN Aapal) el g sl 813 ladiliuy lee dacalall b dyasSall 2yl ol
Al Al c(psk FomslS) 5 (el el Uase pgadl Cian Calaall (536
Tl GOS0 Aailly Wl o(pshs +omsnslI€) 5 (LesnsllS) ellal Godll o sl

(s +0usn IS Jase pgadd (oan AV il (35l oS 288 Taagel) Amilindy o Lia Y|



117

owaldl) Juadl

Cilpagilly Al il Luilia
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owaldl) Jiadl)
Cilua gilly duyal) guilii AEBLa
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of us some of what we want.
| bargain with my peer so that a middle 4

ground can be reached.

g Jal Guasill Gpaluall ga gy

s Jalsil) dpaifiing il

| usually propose a middle ground for 5
breaking deadlocks.
B ) Jsmasll dgalaa lsd] o Alalia o)lSh Jaa Jslay
REUPA
| negotiate with my peers so that a 6
compromise can be reached.
S Sl Ja ) Jgnasll dpalan pa dpad A Autblia Jglay
.Odphal)
| collaborate with my peers to come up with 7
decisions acceptable to us.
aall Ugia S ) Jpasll dsalen e cislay
I try to work with my peers for a proper 8

understanding of a problem.

o Al djida agh Y Jgasll Cpalaal) g Jary
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| try to work with my peers to find solutions 9
that satisfy our expectations.
cagladisl i le Al Jola alagy dsalre pa Jary
| try to bring all our concerns out in the open 10
so that the issues can be resolved in the best
possible way.
Jradly Lzl Jad 48 gia dgalra clalain )y adlalaia) Jaay
.okl
| exchange information with my peers to solve 11
a problem together.
aa AUiiall Jad Azalra ga Clagleall Jalsy
suiail) )i < GG
| usually avoid open discussions of 12
differences with my peers.
Agalae g Giang o fa DA 6 g 23 Jglay
| avoid conflict situations with my peers. 13
RINVY PR, EY AEBla cuiaty
| try to avoid unpleasant exchanges with my 14
peers.
Azalie pa Baall pe BUIYI ol quiady
| try to stay away from disagreement with my 15
peers.
cAgalna e Agalall cind Jglay
| keep disagreements with my peers to myself 16
to prevent disrupting our relationship.
JAgalra g A3ENA Ule oy puatl) caint J glay
| try to keep my disagreement with my peers 17
to myself in order to avoid hard feelings.
Aplal) oLl ageingd Awdll Asalea ge 4SEA Jany
rpliay) Aaatl :la
| give in to the wishes of my peers. 18

Agalne il A e Jany
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| generally try to satisfy the needs of my 19
peers.
gales clals ) Jslay
| try to satisfy the expectations of my peers. 20
Agalaa cilad gl gl s Jany
| often go along with the suggestions of my 21
peers.
Agalaal 4y e Jol L sale
el clal) ge 4y | 22
| usually accommodate the wishes of my 23
peers.
Al daihing tlusald
| use my expertise to make others decide in 24
my favor.
daglaall Al B o )i dgag Co aiay iy
| use my authority to get decisions made in 25
my favor.
o i 035k plati) Y ol
| use my influence to get my ideas accepted. 26
| sometimes use my power to win a 27
competitive situation.
bl 4 ;ﬁy\gﬁ ol 2 dgds PXESI
| exert pressure on my peer to make decisions 28

in my favor.
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