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Abstract

This study aimed at investigating the degree of applying Knowledge
Management by Academic Departments Heads in Jordanian Universities
and its relation to the degree of change management from faculty staff
members’ point of view.

To achieve this objective a stratified random sample was drawn
consisted of (190) faculty members’ (134) males and (56) females Tow
instruments were developed to measure the knowledge management and
change management variables, Validity and reliability of the two
instruments were achieved.

Some results of the study were as follows:

1. The degree of applying knowledge management by academic
departments heads in Jordanian Universities from faculty staff members’
point of view was medium.

2. The degree of practicing change management by academic departments
heads in Jordanian Universities from faculty staff members’ point of view
was medium.

3. There was a positive significant relationship between the degree of
applying academic departments heads in Jordanian Universities of
knowledge management and the degree of change management.

4. There were no significant difference at the level (a<0.05) for the degree

of applying knowledge management by academic departments heads in
Jordanian universities attributed to sex variable, and there were significant
differences attributed to scientific rank in favor of professor category, and
attributed to supervised authority variable in favor of government
universities.

5. There were no significant difference at the level (a<0.05) for the degree
of practicing change management by academic departments heads in
Jordanian universities attributed to sex variable, and there were significant
differences attributed to scientific rank in favor of professor category, and
attributed to supervised authority variable in favor of government
universities.

Keywords:Knowledge management,Change management,Universities.
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