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“The Effect of Graphic Design in the Usability of Jordanian
University Websites”

Prepared By
Hadeel Mohammad Ahmad Mustafa
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Prof. Metwali Asab

Abstract

This study has aimed to shed light on the effectiveness of Graphic design
on the usability of Jordanian universities’ websites from the student perspective.
To achieve that goal, the researcher conducted an evaluation of the usability of
three Jordanian Universities, giving that evaluation is one of the fundamental
building blocks of Website construction. An evaluation tool, questionnaire, was
created to calculate usability of websites, focusing mainly on the user interface,
the use of images, icons and lines, aesthetics, consistency and contrast. The
three websites were chosen of three different categories, the student specimen
that took part of the evaluation consisted of 60 male and female students of
various majors. They were asked to perform specific tasks on the websites as to
aid their evaluation answering the questionnaire for each university afterwards.
The overall result of this conducted study was generally positive, for, many
students were content with the usability of the tested websites, showing that the
usability of the different websites was overall good. The study also showed that
the level of graphics used on those sites is advanced. It also showed the lack of
differences between the average of usability versus the graphics in Jordanian
universities with different genders and majors. The result shows that graphics



tend to have an effect on the usability of Jordanian universities’ websites,

especially the effects of consistency and contrast within the website layout.

Keywords: Usability, User Experience, User Interface, Usability testing,
Graphic Design, Jordanian university, Website.
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SUS (uliis :(4) gale

The System Usability Scale

When a SUS is used, participants are asked to score the following 10 items

with one of five responses that range from Strongly Agree to strongly

disagree:

1. | think that I would like to use this system frequently.

2. | found the system unnecessarily complex.

3. | thought the system was easy to use.

4. 1think that | would need the support of a technical person to be able to use
this system.

5. | found the various functions in this system were well integrated.

6. | thought there was too much inconsistency in this system.

7. 1'would imagine that most people would learn to use this system very
quickly.

8. | found the system very cumbersome to use.

9. | felt very confident using the system.

10.1 needed to learn a lot of things before I could get going with this system.
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