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Retention: Test of the Moderating Role of Spiritual Capital

Analytical Study From the Point of View Employees in Islamic
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Abstract

The aim of this study to investigate the impact of compensation management
strategy on retention talent, and testing the moderating role of spiritual capital in Islamic
banks located in Amman. The field of this study includes the Islamic banks in Amman
Governorate, which are registered in the Central Bank of Jordan, and they are four
banks including: Islamic International Arab Bank, Jordan Islamic Bank, Jordan Dubai
Islamic Bank, and Al Rajhi Bank. The study population involves (3672) employees of
three administrative levels in these banks: top, middle and lower. Given the large size
of population, the researcher has chose a proportional stratified random, classified, of all
administrative levels. The sample of this study was suitable and it represented its
population appropriately, the sample size was (351) people. In addition, the
questionnaire of this study used a main tool for collecting the data and information
which was analyzed by a set of statistical methods, such as the cronbach’s alpha test,
descriptive statistics, Statistical Package for the Social Sciences (spss), Exploratory
Factor Analysis, Normality Distribution Test of data , Hierarchical Regression Analysis,
Simple Regression Analysis, and Multivariate analysis of variance (MANOVA)

The results of the study showed that the practice of the compensation management
strategy to maintain talents in Islamic banks in Amman was high. The results also
showed that there was an impact of the compensation management strategy on retention
talents. The results also showed that spiritual capital changes (as a modified variable)

the compensation management strategy to maintain talents in Islamic banks.


https://en.wikipedia.org/wiki/Multivariate_analysis_of_variance

The study recommended the need to adopt the practices of retention talents in
Islamic banks, which will have a positive impact on these banks by strengthening their
competitive position, as well as the need to pay more attention to spiritual capital,
because of its importance and role in promoting banking practices and strategies to

retention Talent.

Key words: compensation management strategy, retention talent, spiritual capital,

Islamic Banks.
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Pirituality in the workplace: raising HR awareness. Master's thesis, Cape

Peninsula University of Technology
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The Association between Talent Retention, Antecedent Factors, and

Consequent Organizational Performance.
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At il 38 A3k oS5 300 Gl cead Ly jobasS @libauyls el
Giiad Jal e ilagas ehie (e Gl (e cpfl Lia) &5 S dglal) Ciliall Al s
Wadll (iala(1.29) pe (450) Osialdl bhaaay Al Aied) aaa adi galall Sl Cileas
A Gl A e 33l dal e - Clih e Gl ) Oy /99 A& (55
O bl cpelal My L Glidl gy (g apeny Cilase (200) e eha) & LS diane DLl
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O gy e ) Ll Aied) ahil e alaall Aplall L 5)aY) B e Ay Alie ) g las )
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b ol aeVl el 5)5 5 o duhall Cuasly Cala sall Lpndlall (g 5ina s CHlEISA
G o)y oLl A ey alal) Jeal) 316 Lpea) e Lol jlan 32 Sl el
cogles o aiall agd A8y Gaibgall st o ae L LY el ¢4 8

:0l = (Dougherty, T., 2011) 452 .9

The Relationship between Spirituality, Spiritual Intelligence, and
Leadership Practices in Student Leaders in the BYU-ldaho Student

Activities Program. Doctor thesis, Idaho State University
@l clulaally ¢ sl o1SAll dnlag )l n AR GalaSiu) ) Auhall o328 cdan
iailyl =iy .BYU-Idaho Student Activities Program & <l il al
Gl b DR Byally sl ol 55 Y Cidg relall aall adasl 40U
malin & Ol 53 e (317) oo dwball die iy Lghre <) SlaaY)y dad)
0o (224) 5 i) e (69) 5 el o (17) 5 c3hlall ¢hae (e (7) 5 Apdlall daisl)
O Gl Cia (e gire s Aglaan) GV asay ) Al gl cyelils Lol
Ao ld G508 agay ) i) Ll WS o agyll o SAlly dplag I yulsiy daldll Gl jladd)
&) oLl LS cplag) matiall sda s 0Ll Ciliylans sl o SAl Apilag )l ulia 8 dilias)

ol b ol aS JS B G e il g cplil B Adleaa) AN 3 g5 g
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a8 pe agll £1SA) lisSe Adling JWBa) Cangy dwhall Cluag yls eladls 30
S gk (Ul Koy ) gyhall e Gaadll BYU-Idaho ik e cany LoDl

gl il 5D s o ASA Gy 3B yimiy g

:0) s ¢«(Bailey, D., 2013) 4xl2.10

Employee Commitment and Other Factors That Affect Attraction and
Retention of Employees in Organizations: The Examination of Research
and OPM Practices.

Opbsally BVl s o bolay) 5 A dalsad) paa ) Auhall 228 éoa

per Bl Gibal s o 35 Cipe Al LS dpehadill Slaghiualls nstisal

5 o 5 Al Glaghia) dilasy duhall culiy JAsekas ddniu) Juadl laca Sl

O G AnY) e el g Giias ULy copilisall ol QlXial o dadaidl)

V) e i o) e ) Al A8 peall Lyl s Il Lald ¢yt sall i Lasie ciladiial)

e BaadY) G salls e gan of oladaiall (e (o Liadf 4yl o2 Jslitis . alad) addasil
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D le LY Al clgla N,
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Factors That Affect the Acquisition and Retention of 4.u))all sda choas LS L Aklgl) daulanil)

Talent
A canalgal ?\)':d\ ) Omsdgall Aladlaally QL) e syi5all Jaleall jlieW) caen 24N
(Q:\.UA)AM acd GA\)} dgagg ¢y Lat¥ ! geaal gall

(Houston, G., 2014) 4.2 .11

Spirituality and leadership: Integrating spirituality as a developmental
approach of improving overall leader effectiveness. Doctor thesis, Antioch

University.
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(o) (e lilall AN Ayl Auhall Clandinl S claye s Akl Ll al e DA
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s (1998) ™ JwlS sl saldll cilpipe & o A (e @lldy L puilsall Al Jasd) ¢ 1)
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Lmddiag ddle cilagy cp Cojadi Zaud) dong )l pealiall o) cujelal T cahyialy) of ) aulal
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O oeladlly B 5 el Je Ll Y dnlag )l paliall o lasi¥l Jdaselals
o) s il 13 o ) aghy e (e i o Asilag )l of ) ALaY L (oalasl)
Lt ) luagill yuls L Alladl) lygine Gaunt ) sl Lae (52l 2o DU Lpaiil) layliie
Ao Gl s csaill e e anly AN gy Ay (e eda Aplagyll o o Aulal
Adladll Glygie Cpad ) (5% Lae 40U dpaii]

05t «(Noghiu, 2015) Zul,s 12

SPIRITUAL CAPITAL THEORY: A GROUNDED THEORY BASED
ANALYSIS OF SCT AND ITS POLICY APPLICATIONS

Ul Gy Ll a5 gl Jl Gy e ety e () Aubal 328 i

Y el Sl O asede el 5o Al o3a (e Gl Canglly clalad) 2V (8 sl
e A daball Y A gaasall gy gl JWI b o dsi o Gl e
(el JW Gy e (gl pgdl Fasi o Aag kYl s3a 5S5 O il (e 4ilé aalial)
A V) (e g€ V) Al s sl Ol Gyl gyl oY) s dag V) 03¢
Al s e Jg¥) alidl 4 385 gl V) e cnsSs Al Aslly sl JW) Gy sl
leren &3 ) sl apen ol Auhall oda bl jalias ¢ agyll Jlad) Gyl Ayl
G Caaill 13gd ag )l JWll ul) aseie g IS Jari Sl clialaidy) Cilide (s
O8e A dng)ll Jie g a) dlepngm e agll Jl aly @lilad c il Gaail jaladll
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oy aleiall lapally aliaall (gsinall Jalat Cslod Zuhall 03 Caasdtinly 5 Jpaadsy S

J ) daladl e il audy Cilgie) cllia lgaal G it ) duhall cilagis eyl JW

Bliass b LSl wilgs (3 55l BacY) 4 as )l Sl Gl oagl) Sl Gl sl

gils Bl Gae (53 Cavags pedl Tate Lasgia Jedy agsl) W Gy dale diay 5 4l

Apla®Y) Caslaally dalall dnainall @3lally Caglaall e dlule ) gl
(Shamsuddin,et al., 2016) 2.2 .13

THE IMPACTS OF SPIRITUAL CAPITAL TOWARDS CORPORATE
GOVERNANCE PRACTICES: A CASE STuDY OF THE
GOVERNMENT LINKED COMPANIES (GLCS) IN MALAYSIA.

i Gluples Gaend 4 agll JW) Gy 580 8 sl D) Al oda b
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Chsm b Aapaally dasSally dagipe 455 (20) Ge duhll Ao 35S Cua Ll 3 A Sally
P e lgren & Al Glld) Jidas Caagy SPSS iy Ayl cadiely Lagild) Gly3Y)
(Jandl Gy cailly cApipall DNy Aall) solal ag M JWI Gy i LAl @l
S O RS Glpleay ol il Jid by duhall Jial il (claial),
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A e (4-3)

Gl el e e dpnd 4k flsde abe iy Cald) BB adiad) aaa ST )y

dus osa DA leadinad Alieay 2aDle A a5 (173) dsx (B mase WS 4l
(Sekaran&Bougie,2016) & 5)sSaall cilial) Jylaad sl (351) Leana

A clidal) caaa Aahal) e 28 a5 ((1-3) ad) Jgaa

Ak J<I [ Adal) paa 44kl aa aiaall aaa (5 Sinaal
24 252 Liat) 3041
53 554 3672 bl 8,18
274 2866 aghan )8
351 3672 §sanall

:Jalail) Basyg (5-3)

e Ons ) Gijliadll 8 Galalall man (e Al (e 03gd Julaill 3any 3

llauy) 2 gl By il due i e 351 a5 ay D ) gl

g dalla ye clilin) 13 @lla o) cpd dea i) QUL (asd aag 351 daa i)

Lo Jalaill Zallall L) axe esal Bgns cLlad) 8550 gat lpmsen cuil€y il ALaa

ouiad) e e Aual Ale 38 s (2-3) ds>

Aejsall ULEWT 2e e %96 Cualy L sie Loty Dl 338 alesa

14802 gandl) Lailadl) (6-3)

(%) Azsiall duadd) LS oaiall
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eall s A il e Gl S o Gan Vg (%41.4) s 480
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100.0 338 £ 5anall
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( Dougherty,2011;Gabriels,2008;Houston,2014) a.)2
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(8-3) dsa

Ayl e o Aahal) Ade a8 Alaiay ALASaY) alad) Juladl) gl Aadd

Jraadl) chlalea | eudal) bl dusd | el cpliill dud | 9% cpalsY jdal Jalad) a8
Yo SIA %
715 33.119 33.119 19.209 1
.652 39.148 6.029 3.497 2
636 42.983 3.835 2.224 3
.668 46.291 3.309 1.919 4
.651 48.991 2.700 1.566 5
584 51.560 2.569 1.490 6
.589 53.680 2.120 1.229 7
581 55.593 1.913 1.110 8
581 57.426 1.833 1.063 9
.562 59.245 1.819 1.055 10
617 60.896 1.652 .958 11
.550 62.470 1.573 913 12
651 64.034 1.564 .907 13
.609 65.556 1.522 .883 14
624 66.989 1.433 831 15
.634 68.402 1.413 .820 16
541 69.783 1.381 .801 17
671 71.079 1.296 752 18
.540 72.368 1.289 748 19
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595 84.001 902 523 30
.566 84.878 876 508 31
.555 85.721 .843 489 32
.613 86.561 .840 487 33
.645 87.382 821 476 34
520 88.157 175 449 35
.653 88.923 766 444 36
586 89.680 757 439 37
.649 90.395 715 415 38
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.608 91.062 667 387 39
499 91.710 .648 376 40
.644 92.337 627 .364 41
614 92.955 .618 .358 42
676 93.547 592 343 43
.603 94.117 570 330 44
627 94.665 .548 318 45
472 95.181 516 299 46
.612 95.684 .503 292 47
.603 96.153 469 212 48
.655 96.610 457 .265 49
.680 97.063 453 .263 50
591 97.510 447 259 51
.556 97.945 434 252 52
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.626 98.714 374 217 54
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547 99.392 335 194 56
435 99.714 322 187 57
.618 100.000 .286 .166 58
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