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Hate Speech in Facebook in Jordan: Survey Study
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Naser Suood Al-Rhamnah
Supervised By
Dr. Izzet Hijab
Abstract

The study aimed at defining the concept of hate speech and its forms through

social networking sites and its impact on Jordanian society, as well as determining the
effects of the spread of hate speech, as well as its effects on the religious, social and
cultural values of the Jordanian people.

The study used the descriptive approach, relied on the questionnaire to collect
information from a random sample of (400) that came from various groups of Jordanian
society in the capital Amman area.

The most important results were as follows:

1- There is different concepts of hatred circulating through social networking sites,
the most prominent was the "distorting the facts or to deny,” and "not to accept
differences with others."”

2- Social networking sites may stir up strife between the components of society and

lead to division and rivalry, and it loses the community's internal cohesion becomes

weak in the face of crises.

3. The role played by social media towards hate speech and community violence

depends on the nature of the user - his social and educational level, and contributes

to the dissemination of misleading information.



4- Hate speech via Facebook may impact the system of religious, social and cultural

values of the Jordanian people, and may lead to extremism and religious and

sectarian strife, and weaken social solidarity among people.

5. Civil society institutions, especially religious and media institutions, can

contribute to the dissemination of a culture of mutual respect and to activities in

society to combat hatred.

The study recommends further studies on various aspects of the theme of hate,

and ways to address this phenomenon through social networking sites themselves, not
only through penal laws.

Keywords: hate speech, social networking sites.
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