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Supervisor
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Abstract

This study addresses the Jordanian journalists view regarding the policy of the official
Jordanian media during crisis. In order to achieve such an objective the study employs
the descriptive approach. This research was conducted using a questionnaire survey
involving Jordanian journalists, and uses stratified random sampling namely: journalist —
editor — administrator editor, with a total number of (1350) respondents. However, out of
280 surveys that were distributed electronically, 134 could be further analysed. The data
collected were processed using a statistical package for social science (SPSS). The
questionnaire was developed based on four factors which are the most appropriate media
discourse: the characteristics of communication workers , the impact of discourse on the
Jordanian society , the main obstacles to the transfer of information , news pronouncement
, and media coverage during crises in the official Jordanian media included in the 42nd
questions of the 5—point Likert scale questionnaire.
This research revealed that that the official Jordanian media speech during crises

concerns the speed of deliver the information, realistic, the accuracy of the transfer news,



how to deal with events, its interest in the positive influence of the Jordanian youth and
decision makers, seek the latest positive development to the medias' elites. However, it
is the right of the official Jordanian media not to publish all information and news in order
eliminate the crisis, through the social and security responsibility toward the state. The
study also found that due to multiplicity of references (guarding the gate), the direct impact
of the media in the official Jordanian media to cover the event and speed in the transfer
news during crises, whereas for informing the crisis speech lacked for the expertise and
the mechanism for dealing with its stages.

In the light of the findings in this research, a number of implications and recommendations
were identified. The findings demonstrated that in formulating strategies to enhance the
need to amend the general policies of the official Jordanian media to keep abreast of
developments in the world of media communication. There is a need for the speed of
delivering news by reducing the power of gate guard, and speed up the allocation and
training a group of journalists on a mechanism to deal with the stages of the crisis.

The way to overcome this necessity is through enforcing the formulation of suitable
information address each crisis, the establishment of a center for the measurement of
public opinion and the degree of satisfaction of citizens on the performance of the official
media during crises and thus positively make a great impact on public opinion.

Keywords: Media Policy, crisis, official media, the journalist.
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