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"The role of the Electronic Crimes Unit on the Facebook site in
security awareness"
( An analytical study )

Prepared by: Mahmoud Hisham Al-Dahleh
Supervised by Dr. Ahmed Oregat

Abstract

The aim of this study is to acknowledge the role of the e-Crime Unit in the field of
security awareness on Facebook through the use of the surveyor methodology using the
Content Analysis Tool for publications for the period from 1 September 2017 to 30
November 2017. To learn how to deal with the new crimes and knowledge Types,
contents and sources of information, and objectives of publications published on the
page and this study of descriptive studies that describe the phenomenon and its
dimensions.

The study community represents all the 54 pages of the electronic anti-crime unit posted
on Facebook, a page of the Criminal Investigation Division of the Directorate of Public
Security in Jordan. This page is authenticated and certified by Facebook as a
government agency with a mission to raise awareness and education.

The study reached a number of results, notably:

- The page of the Electronic Crimes Unit has adopted instructions and guidelines in the
subjects of publications regarding security awareness and came in first place with a rate
of 37.875%. This percentage indicates that the administrators of the page focused on the
information and controls that guide the followers of how to use the Internet, prevention
IS better than cure.

- Page management focused on the goal of education by 30.225%, which corresponds to
the mission of the home page is education and awareness, while the management of the
page did not depend on the goal of the threat came at 6.975%, and this percentage
shows that it can produce a backlash from the public and become a challenge to use
threatening a lot.

- The Electronic Crimes Unit has adopted 30.94% of the information in the guideline
format, which affects the awareness of its followers regarding how to deal with the
internet.

- The results of the Electronic Crimes Unit, which is the official source of information
in most publications was 53.844%.



- The Electronic Crime Control Unit focused on the visual content in the delivery of the
information, so that the images are used by 65.067% to deliver the message that the
written texts could not deliver.

Keywords: Electronic Crimes Unit, Facebook, Security Awareness, Electronic
Crime.
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https://www.facebook.com/pg/cybercrimesjordan/about/?ref=page_interna
https://www.facebook.com/pg/cybercrimesjordan/about/?ref=page_interna
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