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The role of private secondary school principals in the capital of Amman
governorate in the development of the local community and its relation to
organizational citizenship behavior from teachers point of view
Prepared by
Seddig Husni Hasan Alsharif
Supervised by
Prof. Ahmad Abu Kareem
Abstract

This study aimed at identifying the role of private secondary school principals in Amman
Governorate in the development of the local community and their relationship with
teachers’ organizational citizenship behavior.

In order to achieve the study goals, two questionnaires have been used. The first
questionnaire is about the development of local community comprised of (31) items
distributed to (local community participation, local environment development, and family
service), while the second one is about the organizational citizenship behavior which
comprised of (30) items distributed to (altruism, courtesy, and organizational behavior).
The validity and reliability of both questionnaires have been verified. A clustered random
sample from four directorates has been selected, therefore, the study sample which included
(340) male and female teachers at private secondary schools.

Results revealed the following: the degree of private secondary school principals’ role in
serving the local community is high; the degree of organizational citizenship behavior is
medium; there is a positive relationship between them; there were significant differences at
(a< 0.05) of school principals role in the development of local community according to
practical expertise variable in favor of 5-10 years categories; no statistical significance
differences of gender variable and academic qualification were found, statistical
significance differences at level (a< 0.05) for the degree of practicing organizational
citizenship behavior according to gender variable and in favor of females were found; no
statistical significance differences of both expertise and academic qualification variables

were found.



Study Recommendations:
The study has reached the following recommendations:

- Setting a system of values and basic principles for private secondary school
teachers to practice the organizational citizenship behavior.

- Enhancing the local community development principles and basics for private
secondary school teachers in the Capital.

Key Words: local community development, organizational citizenship behavior,

Private secondary schools .
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