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The organizational conflict Management Strategies of government
basic Schools principals in the capital of Algeria and its Relation to
effective Communication from Teachers Point Of View
Prepared by
Ymene Hafid
Supervisor
Dr. Amjad Mahmoud Dradkah
Abstract

This study aimed at identifying the degree of practice organizational conflict
Management Strategies of government basic Schools principals in the capital of Algeria
And its Relation to effective Communication from Teachers Point Of View. A
Proportional Stratified Sample consisted of (490) male and female teachers was drawn
from the population of the study. To answer the questions of the study, the researcher
used two instruments: The first was questionnaire of Strategies of Conflict Management.
The second was questionnaire of effective Communication. Validity and reliability of the
two instruments. The most important results of the study were as follows:

-The degree of practice conflict Management Strategies by government basic Schools
principals in the capital of Algeria from Teachers Point Of View was high in terms of use
.The mean was (3.83). as well as the degree of using effective Communication by basic
Schools principals in the capital of Algeria from Teachers Point Of View was high in
terms of use. The mean was (3.68).

- There is a significant positive correlation at the level of statistical

significance (a0 < 0.05) between the degree of practice conflict management strategies by
government basic schools principals in the capital of Algeria and their use of effective
communication.

- There were significant differences at (o < 0.05) between The degree of using conflict
Management Strategies by government basic Schools principals in the capital of Algeria
and their use of effective communication attributed to variables of years of experience
and academic level.

- There were no significant differences at (o < 0.05) between The degree of using conflict
Management Strategies by government basic Schools principals in the capital of Algeria
and their use of effective communication attributed to sex variable.

Keywords: organizational conflict Management, effective Communication, basic

Schools principals, capital of Algeria.
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4 | dawsie | 0.84 | 3.63 | .pabaall o alliai) 85 puaill Zkdlll Jeal) ariiy | 27
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0.43 3.81| 159 il g 10 o Al
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0.00* | 5.16| 1.85 2| 3.69| Clegendln | aagi
0.35| 487 174.26 | clesadi dals| 54y | 2
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0.47 3.71| 87 o]y
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0.46 3.50 | 157 ke TR
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