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The Degree of Applying Total Quality Management Principles in Governmental
Basic Schools in Aqaba City in Jordan, from teachers’ Point of View
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Abstract

The study aimed to identify the degree of implementation of the principles of total
quality management in the basic government schools in the city of Agaba In Jordan from
the point of view of teachers, and the difference of views depending on the variables:
gender, specialization, qualification and years of experience.

To achieve this goal the survey method was chosen and a questionnaire consisting of
(65) paragraphs was developed it was applied on a random sample of 298 teachers .

The results of the study were confirmed by: The degree of implementation of the
principles of total quality management in the basic government schools in the city of
Agaba In Jordan from the point of view of the teachers was medium and indicated that
there were no differences of statistical significance at the level of (0,5 > a) in the degree of
implementation of the principles of total quality management in the basic government
schools in the city of Agaba In Jordan from the perspective of teachers attributed to the
variables of the study.

Keywords: Total Quality Management, Basic Schools, Agaba, Teachers.
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