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ᴱE
ᶟ ☻

Ӂ
Ƞ

 IʮGḖ
ᴱ
ʤE̋  Iʭ

ᴲ
ɓIɱ
ᴱ
ʖ
ᴱ
ʝ  ᴂʮGȹ ˌGɊɂ

ᴱ
ɯEʍ ᵻᴯɭ˄ɭ

ᴱ
ɺ
ᴱ
ʤ ☻ɐɰ̒ɵʭˈʶɂɱɇȹ☻☻:ɑ˄ᶺ)7(   

ɭᴬʬɥȵ ʂ ˂ỈɄᴬʎɔ ʵɱʟᴬɹȵʺ ˂ᴬỊʍ ʹʦᴬʂʕ ʹᴬʯɄʱɕʫɂʺ ʮȵ ὃᴬỰʬʸʤȵ ɭᴬɹɱʤɂ ɂʻᴬɾʤɂʺɆ ὃỰʯɄᴬʍȵʺ ˂ᴬỊʍ ʢɄᴬʬʝȹ 

☻ὃỮɵɂɰɬᵷʵɯʶ ʹʤȶɵȵʺ ʮȵ ʹʦʎɡ˄  
ᴮ
Ʉʬʦʍ  

ᴮ
ɄʎʕɄʯ ̱Ỉ ʨʠʤʺ ☻.ʭʦʍ☻ɏʤɄʅ 

ʪɭʚɓȵ ʨʬɟȶɇ ☻ɒɂɰɄɋʍɱʟɺʤɂ ʮɄʕɱʎʤɂʺ ʨʠʤ rʫ ʭʶɄɵ ˃ȵɱʤɄɇ ɐɰ̒ɺʑɂ̋ ̋ȵ ʪɄʙ ɭʸɡɇ Ʉʬʸʫ ʮɄʞ 

ᵷʹʬᾒᾙᵷᵷ 

˂Ỉȹ ʨʞ rʫ ɗʬʦʎɔ ˂Ịʍ ʹ˄ɭ˄ ᵷ
ᴮ
ɄȾ̄ɹ ̋ȵ ɗʬʸʦɕɵɂ ʹʱʫ  

ᴮ
ɂɱʟʕ ̋ȵ ʼɭɵȵ  ̱HỈȹ  

ᴮ
ɄᾚὝʯᵷᵷᵷ 

ʪɭʚɓȵ Ḓɵȶɇὂ ˌʰɄʎʫ ɱʟᴬɺʤɂ ɱ˄ɭᴬʚɕʤɂʺ  ˃HɮɄɕAɵɜ ☻ʨᴬʁɄʖʤɂ ɰ̒ɕʝɭAʤɂ ┘˃ɱAʁɲz┘ɭA̍ʤ̋┘ʨAȼɂ̋ᵷ ˃ɯᴬʤɂ 

 HʨAʂʖɓ ʔɂɱᴬɹᶡɄɇ ˂ᴬỊʍ ʵɯᴬʶ ᵷɑAɵɂɰɭʤɂ ˃ɯᴬʤɂʺ ʮɄᴬʞ  ʢ̒Aʆʤ ʵṔḗᴬɽ ɑAɇɄɥɰ̋  
ᴮ
ɂɭ̍Aɶɡɓ☻ɻɰɭAɽ ʨᴬʂʕᶟ  ɰ̒Aɽ 

ʘɭᴬɾʤɂ ̱ᴬ☿ ᵷʨᴬʬʎʤɂ ɱᴬʫᶻ ˃ɯᴬʤɂ ὃỰʯɄᴬʍȵ ˂ᴬỊʍ ɲɄᴬɡʯȹ ʵɯᴬʶ ɑAɵɂɰɭʤɂ  
ᴮ
ɐɭAʝȸʫ  ˃ɱ˄ɭAʚɓ  ˃ɱʟAɹ̋ ʛᴬˈʬʎʤɂ Ʉᴬʬɇ 

ˌʰɭʫȵ ́ɇ rʫ  ᶚʫ DɒɄʊɥ ʮɄʞ Ʉʸʤ ɱəᶻ Ṕḛɋʟʤɂ ̱☿ ɞ̋ɱɩ☻ɂɑɵɂɰɭʤ ʨʠɺʤɄɇ ὃḒʦʎʤɂ ʛȼᶚʤɂ. 

 HʨAʎʤ̋ ɱʟᴬɺʤɂ ὂḒᴬɵᶻ ɱ˄ɭᴬʚɕʤɂʺ ˂ᴬ☿ʺᶻ  ʢH̋ȵ̋ rA ʫ ʳA˄ɬ
ᴲ
ȵ Ʉᴬʸʤ ɏᴬɟɂʻɇ ɱʟᴬɺʤɂ ʮɄᴬʕɱʎʤɂʺ ˌɔɭᴬʤɂʺ 

ᵷɑˈɋᾚήɂ☻Ʉʸʊʖɥ ʂ rʫ ʨʞ ʵ̋ɱʟʫ. 

ʢȶᴬɵȵ ʂ  ̱AHỊʎʤɂ ʭˈᴬʊʎʤɂ ʮȵ  ʮ̒Aʞȵ ɭᴬʙ  ƎɗAHʚʕƎ̋ ̱ᴬ☿ ʵɯᴬʶ ᵷɑAɵɂɰɭʤɂ Ʉᴬʬʕ ʮɄᴬʞ rA ʫ ʛᴬˈʕʻɓ ʕʳᴬʬ ʂ 

"ɳʍ☻ʨɟʺ". 

 
ᵷᵷᵷɑɛɥɄɋʤɂ 

http://qadatona.org/%D8%B9%D8%B1%D8%A8%D9%8A/%D8%A7%D9%84%D9%82%D8%B1%D8%A2%D9%86-%D8%A7%D9%84%D9%83%D8%B1%D9%8A%D9%85/14_%D8%B3%D9%88%D8%B1%D8%A9-%D8%A7%D8%A8%D8%B1%D8%A7%D9%87%D9%8A%D9%85
http://qadatona.org/%D8%B9%D8%B1%D8%A8%D9%8A/%D8%A7%D9%84%D9%82%D8%B1%D8%A2%D9%86-%D8%A7%D9%84%D9%83%D8%B1%D9%8A%D9%85/14_%D8%B3%D9%88%D8%B1%D8%A9-%D8%A7%D8%A8%D8%B1%D8%A7%D9%87%D9%8A%D9%85


 Ā  
 

 

 
 

┘...┘...˂Ỉȹ˂Ỉȹ  rʫʳʫ  ɗɵɱʑɗɵɱʑ   ̱H┤ ̱H┤   ɰ̋ɯɇ ɰ̋ɯɇ  ʭʦʎʤɂʭʦʎʤɂ  ɆɬᶻʺɆɬᶻʺ  ɄẛṥʚɵʺɄẛṥʚɵʺ   
ᴮ
Ʉʎ̍ᾒὊɔ 
ᴮ
Ʉʎ̍ᾒὊɔ   

ᴮ
Ʉɋɥ̋ 
ᴮ
Ʉɋɥ̋   

ᴮ
ɄʯɄɦɥ̋ 
ᴮ
ɄʯɄɦɥ̋  ɑʕɱʎʫʺɑʕɱʎʫʺ  

˂ᴬỈȹ˂ᴬỈȹ  ὃᴬỮʤɂὃᴬỮʤɂ  ʨᴬʎɟʨᴬʎɟ  ʂʂ  ɑᴬʱᾒήɂɑᴬʱᾒήɂ  ɗᴬɦɓɗᴬɦɓ  ɄʸʫɂɭᴬʙȵɄʸʫɂɭᴬʙȵ   ʮɱAʙ̋ ʮɱAʙ̋  ɄɻAʁɰɄɻAʁɰ  ɄʶɄᴬʁɱɇɄʶɄᴬʁɱɇ  áá  ʌʻᴬɋʲ˄ʌʻᴬɋʲ˄  ʮɄᴬʱᾚήɂʮɄᴬʱᾚήɂ  

ɑɋɦᶽɂʺɑɋɦᶽɂʺ┘┘......  

ˌHʫȵH̩ʫȵ  ɑˈʤɄʒʤɂɑˈʤɄʒʤɂ  

  

┘...┘...˂Ỉȹ˂Ỉȹ  ɱɶɟɱɶɟ  ɑɋɦᶽɂɑɋɦᶽɂ  ̱┤ˍ┤  ˌɔɄˈɥˌɔɄˈɥ┘┘......    

ὃỮʦȼɄʍὃỮʦȼɄʍ  

  

˂Ỉȹ˂Ỉȹ  ɯɓɄɵȵɯɓɄɵȵˌɔˌɔ  ʨʁɄʕᶻʨʁɄʕᶻ┘┘Ƚ̩ᶚʫɲ̋Ƚ̩ᶚʫɲ̋  ȲɂɳʍᶻȲɂɳʍᶻ......  

  

˂Ỉȹ˂Ỉȹ  ʨʞʨʞ  rʫʳʫ  ʭʶɄɵʭʶɄɵ  ̱┤ˍ┤  ɤɄɡʯȹɤɄɡʯȹ  ɂɯʶɂɯʶ┘┘ʨʬʎʤɂʨʬʎʤɂ┘┘┘┘ʜɱɓʺʜɱɓʺ  ɑʬɾɇɑʬɾɇ  ̱┤ˍ┤  ˌᶽɄʍˌᶽɄʍ......  

  

ʭẛṨʤȹʭẛṨʤȹ   
ᴮ
Ʉʎ̍ʬɟ 
ᴮ
Ʉʎ̍ʬɟ  ˃ɭʶɂ˃ɭʶɂ  ɐɱʬəɐɱʬə  ˃ɭʸɟ˃ɭʸɟ  ʵɯʶʵɯʶ  ......  

 
 
ᶳʺ ̱Ỉʺ ᵷᵷᵷʛˈʕʻɕʤɂ 

ʘɄʱɹ┘ɭˈʤʺ┘ʨ˄ɭʶ 

 



 ā  
 

ðîǊƺ çƑǐĀƗƟǄǁä 

öĀƮĀǄǁä ƕƟƻƬǁä 

  ÿåāǈƶǃå ........................................................................  á 
  ôǒāƽƙǃå ......................................................................  æ 

  ƗƬƿƓǈǆǃå Ɨǈƞǃ ïåïƿ ............................................................  ê 
 ïǂƬǃåǀƙǃåāïǒí   .................................................................  í 
  ßåíǋǗå .......................................................................  ùǋ 
ñïǌƼ   èƓǒāƙơǆǃå ..............................................................  ā 

  ýāåíƞǃå ƗǆƑƓƿ .................................................................  ë 
 ýƓǂƬǕå ƗǆƑƓƿ ..................................................................  ă 
  èƓǀơǄǆǃå ƗǆƑƓƿ ................................................................  ý 

  Ɨǒƕïƶǃå ƗƺǄǃƓƕ óƤǄǆǃå ........................................................  þ 
  ƗǒðǒǄƞǈǙå ƗƺǄǃƓƕ óƤǄǆǃå .....................................................  ñ 

üĀǓä üƬƻǁä 
ƑǊƗǐǄǉàĀ ƕƨäîìǁä ƕǐƻǂƢ 

  Ɨǆíǀǆ .........................................................................  2 
  Ɨƪåïíǃå ƗǄǂƬǆ .................................................................  7 
 Ɨƪåïíǃå ƗǄƑƪáƓǌƙƓǒưïƼā   ........................................................  7 
å úåíǋáƗƪåïíǃ   ................................................................  8 

  Ɨƪåïíǃå Ɨǒǆǋá .................................................................  8 
  èƓơǄõƮǆǃå úǒïƶƙ ...........................................................  9 

  Ɨƪåïíǃå íāíơ ..................................................................  12 
  Ɨƪåïíǃå èåííơǆ ...............................................................  12 

 

 



 ð  
 

ǏǆƑƙǁä üƬƻǁä 
Ăîõǆǁä åìǓä ƕƾƓƑƨǁä çƑƨäîìǁäĀ 

æíǕå   ăïöǈǃå .................................................................  13 
  ƗǀƕƓƪǃå èƓƪåïíǃå ..............................................................  83 

 üƬƻǁäèǁƑƙǁä 
(çäÞäîƜǕäĀ ƕƾǐîôǁä) ƕƨäîìǁä ƕǐƜǊǆǄ 

  éơƕǃå Ɲǌǈǆ ..................................................................  98 
 ïíǃå ƴǆƙƞǆ  Ɨƪå ................................................................  98 

  Ɨƪåïíǃå ƗǈǒƵ ..................................................................  98 
  Ɨƪåïíǃå çåíá ...................................................................  101 

  Ɨƪåïíǃå èåïǒƺƙǆ ...............................................................  102 
  Ɨƪåïíǃå èåßåïƞã ...............................................................  102 

ƕƨäîìǁä ƛƏƑƗǆ :ƲƓäîǁä üƬƻǁä (ǏƏƑƬƟǕä üǐǂƟƗǁä) 
ǑƑƓƮơǗå ýǒǄơƙǃå    ............................................................  104 

 ƛƏƑƗǆǁä ƕƪƽƑǆǄ :ðǄƑƢǁä üƬƻǁä ĀçƑǐƬĀƗǁä 
  ƝƑƓƙǈǃå ƗƬƿƓǈǆ .................................................................  121 
  èƓǒƮāƙǃå .....................................................................  130 
  ƴƞåïǆǃå .......................................................................  132 
  ûơǚǆǃå ......................................................................  145 

 

 

 

 

 



 ë  
 

üĀäìƜǁä ƕǄƏƑƽ 

 üƬƻǁä ýƽîı  
üĀìƜǁä ýƽî 

üĀìƜǁä āĀƗƟǄ ƕƟƻƬǁä 

*  üøøǄäĀƴǁä þøøǄ ììøøƴǁ ƕƓøøƨǆǁƑƓ èǘƙøøǁä çƑøøƴǄƑƜǁä þǐøøƓ ƕøøǆîƑƾǄǁä òøøƢǂǐ
ƕǐƏƑǐïǐƻǁäĀ ƕǐƳƑǄƗƜǗä 

64 

**  ƕǄõǆà ýǐǄƑƬƗ þǐƓǐ ìƑƜǐâîƑƨǄǁä  üøǄäĀƴǂǁ ƕƓƨǆǁƑƓ ƕƴǄƑƜǁƑƓ ƕƬƑƢǁä
ƕǐƏƑǐïǐƻǁäĀ ƕǐƳƑǄƗƜǗä /ƕƴǄƑƜ ýĀǂƴǁä ƑǐƜĀǁĀǆǀƗǁäĀ ƕǐǆìîǓä 

82 

1 - 3 ƕǐĀƏǄǁä åƨǆǁäĀ çäîäîǀƗǁä  åƨƟƕƨäîìǁä çäîǐƸƗǄ 99 
2 - 3 ƕǐĀƏǄǁä åƨǆǁäĀ çäîäîǀƗǁä  åƨƟƕƨäîìǁä çäîǐƸƗǄ 100 
3 - 3 ƕǐĀƏǄǁä åƨǆǁäĀ çäîäîǀƗǁä  åƨƟƕƨäîìǁä çäîǐƸƗǄ 100 
4 - 3 ëƑƓǆĀîǀ ǏǂƢäìǁä úƑƨƗǗä üǄƑƴǄ Ƒƻǁä 101 
5 - 3 ƨƾƗǐý  ĀƗƨǄǐçƑ ǄǉǓäǐƕ Ɠƨǆǁäǐƕ çƑôƨĀƗǄǂǁ ƓƑƨƟǁäǐƕ 103 

6 - 4 

 ƕøøøøǐîƑǐƴǄǁä çƑøøøøƺäîƟǆǗäĀ ƕǐƓƑøøøøƨƟǁä çƑôøøøøƨĀƗǄǁäǁƕǐǄǐǄøøøøƬƗǁä úîøøøøôǂ 
Design methods  ƕøøøøǄõǆà ýǐǄøøøøƬƗ þǐøøøøƨƟƗǁ ìƑøøøøƜǐâîƑøøøøƨǄǁä 

Wayfinding  çƑôøøøøƨĀƗǄǁä åøøøøƨƟ ăƑøøøøǐǁïƑǆƗ ƕøøøøƓƗîǄ çƑøøøøƴǄƑƜǁä Ǐøøøøƺ
ƕǐƓƑƨƟǁä 

105 

7 - 4 
çƑôƨĀƗǄǁä ƓƑƨƟǁäǁ ƕǐîƑǐƴǄǁä çƑƺäîƟǆǗäĀ ƕǐǂçäîøƾƻ  îĀøƟǄƓ ƕøƾǂƴƗǄǁä
 ìƑøƜǐâîƑøƨǄǁä Wayfinding ïĀøǄîǁä ýäìƢƗøƨƑƓ Symbols ƕøƓƗîǄ 

ƕǐƓƑƨƟǁä çƑôƨĀƗǄǁä åƨƟ ăƑǐǁïƑǆƗ 
106 

8 - 4 
 çƑôƨĀƗǄǁäƕǐƓƑƨƟǁä ǁ ƕǐîƑǐƴǄǁä çƑƺäîƟǆǗäĀǂçäîøƾƻ  îĀøƟǄƓ ƕøƾǂƴƗǄǁä
 ìƑøøøøƜǐâîƑøøøøƨǄǁä Wayfinding  ôƏäîøøøøƢǁä ýäìƢƗøøøøƨƑƓMaps Ǆ ƕøøøøƓƗî

ƕǐƓƑƨƟǁä çƑôƨĀƗǄǁä åƨƟ ăƑǐǁïƑǆƗ 
108 

9 - 4 
ǁ ƕǐîƑǐƴǄǁä çƑƺäîƟǆǗäĀ ƕǐƓƑƨƟǁä çƑôƨĀƗǄǁäǂçäîøƾƻ  îĀøƟǄƓ ƕøƾǂƴƗǄǁä

 ìƑøøƜǐâîƑøøƨǄǁä Wayfinding çƑøøƗƺǘǁä ýäìƢƗøøƨƑƓ Signage  ƕøøƓƗîǄ
ƕǐƓƑƨƟǁä çƑôƨĀƗǄǁä åƨƟ ăƑǐǁïƑǆƗ 

110 

10 - 4 
ǁ ƕǐîƑǐƴǄǁä çƑƺäîƟǆǗäĀ ƕǐƓƑƨƟǁä çƑôƨĀƗǄǁäǂƻçäîøƾ  îĀøƟǄƓ ƕøƾǂƴƗǄǁä

 ìƑøøøøøøƜǐâîƑøøøøøøƨǄǁä Wayfinding ƕøøøøøøǐǆƑǀǄǁä ýǁƑøøøøøøƴǄǁä öƑøøøøøøƓƗƑƓ 

Landmarks ƕǐƓƑƨƟǁä çƑôƨĀƗǄǁä åƨƟ ăƑǐǁïƑǆƗ ƕƓƗîǄ 
112 

11 - 4  "ç" îƑøøƓƗƢäĀ ƕøøǐîƑǐƴǄǁä çƑøøƺäîƟǆǗäĀ ƕǐƓƑøøƨƟǁä çƑôøøƨĀƗǄǁäT-Test 
îƙǓ ǏƳƑǄƗƜǕä öĀǆǁä  ǍǂƳ ýǐǄƑƬƗƕǄõǆà  ìƑƜǐâîƑƨǄǁä 114 

12 - 4  ĀƗǄǁäƕøøǐîƑǐƴǄǁä çƑøøƺäîƟǆǗäĀ ƕǐƓƑøøƨƟǁä çƑôøøƨ  ƕøøǄõǆà ýǐǄƑøøƬƗǁ ìƑøøƜǐâ
îƑƨǄǁä òƑƢǁä îǐƸƗǄ åƨƟ Ǐƨäîìǁä āĀƗƨǄǁä 115 



 õ  
 

13 - 4 Ǐøƨäîìǁä āĀƗøƨǄǁä îøƙǓ ĂìƑøƟǓä þǐƑøƓƗǁä üøǐǂƟƗ  ǍøǂƳ ýǐǄƑøƬƗƕøǄõǆà 
ìƑƜǐâ îƑƨǄǁä 116 

14 - 4  ƕƾǐîôƓ ƕǐìƴƓǁä çƑǆîƑƾǄǁäǈǐƻǐƪ  îƙǓǏƨäîìǁä āĀƗƨǄǁä  ǍǂƳ ýǐǄƑƬƗ
à ƕǄõǆ ìƑƜǐâîƑƨǄǁä 117 

15 - 4  "ç" îƑøøƓƗƢäĀ ƕøøǐîƑǐƴǄǁä çƑøøƺäîƟǆǗäĀ ƕǐƓƑøøƨƟǁä çƑôøøƨĀƗǄǁäT-Test 
 îƙǓƕǐǄǂƴǁä ƕƜîìǁä  ǍǂƳ ýǐǄƑƬƗƕǄõǆà  ìƑƜǐâîƑƨǄǁä 119 

16 - 4  "ç" îƑøøƓƗƢäĀ ƕøøǐîƑǐƴǄǁä çƑøøƺäîƟǆǗäĀ ƕǐƓƑøøƨƟǁä çƑôøøƨĀƗǄǁäT-Test 
 îƙǓ ǍǂƳ ƕǐǂǀǁä ýǐǄƑƬƗƕǄõǆà  ìƑƜǐâîƑƨǄǁä 120 

 



 ă  
 

üƑǀƪǓä ƕǄƏƑƽ 

 üƬƻǁä ýƽîı  
ǁä ýƽîüǀƪ 

 āĀƗƟǄǁä ƕƟƻƬǁä 

1 - 1 úƺäîǄǁä çƑǄǘƳĀ Ƒǆǉ çǆà ƕôǐîƢǁ üƑƙǄ 4 
1 - 2 ýƨƜǄǁä ƕǐǆìîǓä ƑǐƜĀǁĀǆǀƗǁäĀ ýĀǂƴǁä ƕƴǄƑƜǁ ĂîƑǄƴǄǁä 6 
2 - 3 ýƨî ǏôǐôƢƗ ƞƮĀǐ ƲǐǄƜ îƬƑǆƳ Lynch's ƕøƨǄƢǁä Ǐøƺ ƕøôǐîƢ 

ƕǐƺîƴǄ 
22 

2 - 4 Ǆ ƕǐǆǉíǁä ƕôǐîƢǁäþƑǀǄǁä ÞäîƾƗƨä üǘƢ þ 26 
2 - 5  çƑǄǘƴǂǁ ǏƜíĀǄǆǁä ýäìƢƗƨǘǁ ǏƟǐƮĀƗ üƑƙǄ  Signs 31 
2 - 6  ƕƽǘƳîǐƨĀƨ üĀǁìǄǁäĀ üäìǁä þǄ üǀ þǐƓ 44 
2 - 7  ƑǄƑƓǗà ƕƴǄƑƜUAH 47 
2 - 8  ƑǄƑƓǗà ƕƴǄƑƜ ýîƟ ƕôǐîƢUAH 48 
2 - 9  çƑƗƺǗ ìƑƜǐâƑǄƑƓǗà ƕƴǄƑƜ /îƑƨǄǁä UAH 49 
2 - 10  Āǁà þä çƑƗƺǗìƑƜǐâ ƑǄƑƓǗà ƕƴǄƑƜ /îƑƨǄǁä UAH 50 
2 - 11 ƗƺǗǈǐƜĀƗ ƕǄǘƳ ƕ ƑǄƑƓǗà ƕƴǄƑƜ / UAH 50 
2 - 12 ƗƺǗùǐîƴƗǁäĀ ǈǐƜĀƗǁä çƑǄǘƳ çƑ ƑǄƑƓǗà ƕƴǄƑƜ / UAH 51 
2 - 13 ƗƺǗùǐîƴƗǁäĀ ǈǐƜĀƗǁä çƑǄǘƳ çƑ ƑǄƑƓǗà ƕƴǄƑƜ / UAH 51 
2 - 14 ƗƺǗùǐîƴƗ ƕǄǘƳ üƙǄƗ ƕ ƕƴǄƑƜ / ƑǄƑƓǗà UAH 52 
2 - 15 ƕƴǄƑƜ ýîƟ ƕôǐîƢ/  ĀǁƑƺƑƓBuffalo State 53 
2 - 16  çøøøǆäîƷ ƕøøøƾôǆǄ çƑøøøƗƺǗGrant  āĀøøøƾǁä åƑøøøƴǁǓ ĀìĀĀøøøǄǁâ ƕøøøƾôǆǄ 

Elmwood  ĀǁƑƺƑƓ ƕƴǄƑƜ / ƕǐǄǐìƑǀǓä çäîƑǐïǂǁBuffalo State 
54 

2 - 17 üƑƸǆƓǁä ĂîǄǆǁ ïǆĀîƓǁä ǏǁƑƙǄƗ/ ĀǁƑƺƑƓ ƕƴǄƑƜ 54 
2 - 18 ǁä çƑǄǘƳùǐîƴƗ  /ĀǁƑƺƑƓ ƕƴǄƑƜ 55 
2 - 19 ƕǐîƑǀíƗǁä åƬǆǁä çƑǄǘƳ çƑƗƺǗ 56 
2 - 20 ǈǐƜĀƗǁäĀ ùǐîƴƗǁä çƑǄǘƳĀ ǏƴǄƑƜǁä ýîƟǁä ôƏäîƢ çƑƗƺǗ 57 
2 - 21 ùǐîƴƗǁä çƑǄǘƳ çƑƗƺǗ /  ĀǁƑƺƑƓ ƕƴǄƑƜ 58 
2 - 22 ìǐǉîĀǄ ƕƴǄƑƜ ýîƟ ƕôǐîƢ MSU 59 
2 - 23  /ǏƮƑǐîǁä üƢìǄǁäĀ ÛǏƨǐƏîǁä üƢìǄǁä ìǐǉîĀǄ ƕƴǄƑƜMSU 59 



 ü  
 

2 - 24 ǈǐƜĀƗǁäĀ ùǐîƴƗǁäĀ ǇƑƜƗǕä çƑǄǘƳ çƑƗƺǗ / ìǐǉîĀǄ ƕƴǄƑƜMSU 60 
2 - 25  ùǐîƴƗǁä çƑǄǘƳ çƑƗƺǗ / ìǐǉîĀǄ ƕƴǄƑƜMSU 61 
2 - 26 ǈǐƜĀƗǁäĀ ùǐîƴƗǁäĀ ǇƑƜƗǕä çƑǄǘƳ çƑƗƺǗ / ìǐǉîĀǄ ƕƴǄƑƜMSU 62 
2 - 27 ƕǐƜîƑƢǁäĀ ƕǐǂƢäìǁä çƑƗƺǘǁä / îĀǄ ƕƴǄƑƜ ìǐǉMSU 62 
2 - 28  ìǐǉîĀǄ ƕƴǄƑƜ /æƑƪǄǁä çƑƗƺǗĀ ƕǄĀƨîǄǁä ôƏäîƢǁä çƑƗƺǗMSU 63 
2 - 29 ƲƽĀǄǁä ǏƺäîƸƜǁä /ƕƴǄƑƜ ýĀǂƴǁä ƑǐƜĀǁĀǆǀƗǁäĀ ƕǐǆìîǓä JUST 65 
2 - 30 îĀøøƟǄǁä ǏǄǐìƑøøǀǓä îĀøøƟǄǁäĀ ǏƳƑøøǄƗƜǕä /ƕøøƴǄƑƜ ýĀøøǂƴǁä ƑøøǐƜĀǁĀǆǀƗǁäĀ 

ƕǐǆìîǓä JUST 
66 

2 - 31 ýǐǄƬƗǁä ƑǄƴǄǁäĂî ǏǆƑƓǄǂǁ /ƕƴǄƑƜ ýĀǂƴǁä ƑǐƜĀǁĀǆǀƗǁäĀ ƕǐǆìîǓä 67 
2 - 32 çäîƑƨǄ ƕǀîƟǁä ƕǐǂƢäìǁä /ƕƴǄƑƜ ýĀǂƴǁä ƑǐƜĀǁĀǆǀƗǁäĀ ƕǐǆìîǓä 68 
2 - 33 çäîƑƨǄ ƕǀîƟǁä ƕǐƜîƑƢǁä /ƕƴǄƑƜ ýĀǂƴǁä ƑǐƜĀǁĀǆǀƗǁäĀ ƕǐǆìîǓä 69 
2 - 34 ƕôǐîƢ ýîƟǁä ǏƴǄƑƜǁä /ƕƴǄƑƜ ýĀǂƴǁä ƑǐƜĀǁĀǆǀƗǁäĀ ƕǐǆìîǓä 70 
2 - 35 çƑƗƺǗ çƑǄǘƴǁä ƕǐǉƑƜƗǕä /ƕƴǄƑƜ ýĀǂƴǁä ƑǐƜĀǁĀǆǀƗǁäĀ ƕǐǆìîǓä 71 
2 - 36 çƑøøøƗƺǗ çƑøøøǄǘƳ ùøøøǐîƴƗǁä ǈøøøǐƜĀƗǁäĀ  /ƕøøøƴǄƑƜ ýĀøøøǂƴǁä ƑøøøǐƜĀǁĀǆǀƗǁäĀ 

ƕǐǆìîǓä 
71 

2 - 37 çƑøøøøøƗƺǗ çƑøøøøøǄǘƳ ǈøøøøøǐƜĀƗǁä çƑøøøøøǄǘƴǁäĀ ƕøøøøøǐǄǐõǆƗǁä /ƕøøøøøƴǄƑƜ ýĀøøøøøǂƴǁä 
ƑǐƜĀǁĀǆǀƗǁäĀ ƕǐǆìîǓä 

71 

2 - 38  ƕôǐîƢüƑǄƴƗƨǕä ǁƕƴǄƑƜ ýĀǂƴǁä ƑǐƜĀǁĀǆǀƗǁäĀ ƕǐǆìîǓä 72 
2 - 39 çƑƟĀǂǁä ƕǐìƑƪîǕä ƕǐƜîƑƢǁä /ƕƴǄƑƜ ýĀǂƴǁä ƑǐƜĀǁĀǆǀƗǁäĀ ƕǐǆìîǓä 73 
2 - 40 çƑƟĀǂǁä ƕǐìƑƪîǕä ƕǐǂƢäìǁä /ƕƴǄƑƜ ýĀǂƴǁä ƑǐƜĀǁĀǆǀƗǁäĀ ƕǐǆìîǓä 74 
2 - 41 çƑƨƑǐƽ çäîƑƪä ƲƽäĀǄǁä  /ƕƴǄƑƜ ýĀǂƴǁä ƑǐƜĀǁĀǆǀƗǁäĀ äƕǐǆìîǓ 75 
2 - 42 ƕǐĀôǄ ƕôǐîƢ ƕƴǄƑƜ ýĀǂƴǁä ƑǐƜĀǁĀǆǀƗǁäĀ ƕǐǆìîǓä JUST 76 
2 - 43 çƑǄǘƴǁä ƕǐìƑƪîǕä ƕǐƻǐîƴƗǁä /ƕƴǄƑƜ ýĀǂƴǁä ƑǐƜĀǁĀǆǀƗǁäĀ ƕǐǆìîǓä 77 
2 - 44 çƑǄǘƴǁä ƕǐìƑƪîǕä ƕǐƻǐîƴƗǁä /ƕƴǄƑƜ ýĀǂƴǁä ƑǐƜĀǁĀǆǀƗǁäĀ ƕǐǆìîǓä 78 
2 - 45 ǍƻƪƗƨǄ ûǂǄǁä ŶäìƓƳ äðƨáǄǁ ǏƴǄƑƜǁä /ìƓîä 79 
2 - 46 ìƜƨǄ ƕƴǄƑƜǁä 79 
2 - 47 æîǐƟƓ ƕƴǄƑƜǁä 79 
2 - 48 åƬǆǁä ƕǐîƑǀíƗǁä /ƕƴǄƑƜ ýĀǂƴǁä ƑǐƜĀǁĀǆǀƗǁäĀ ƕǐǆìîǓä 80 
2 - 49 îƑƴƪ ƕƴǄƑƜ ýĀǂƴǁä ƑǐƜĀǁĀǆǀƗǁäĀ ƕǐǆìîǓä 80 



 ý  
 

çƑƾƟǂǄǁä ƕǄƏƑƽ 

 ýƽîǁä āĀƗƟǄǁä ƕƟƻƬǁä 
1 þǒǂơƙǃå ýƕƿ ƗǈƓƕƙƪǙå 146 
2 ÿǒǆǂơǆǃå çîƙƓƪǕå ßƓǆƪá 154 
3 ǑƑƓǌǈǃå ýǂƬǃƓƕ ƗǈƓƕƙƪǙå 155 
4 ƗõǒïƤ þïơǃå ǑƶǆƓƞǃå /ƗƶǆƓƞ þāǄƶǃå Ɠǒƞāǃāǈǂƙǃåā ƗǒǈíïǕå 164 
5  ðāǆïèƓƙƼǙ èƓǆǚƶǃå ƗǒǋƓƞƙǗå /ƗƶǆƓƞ þāǄƶǃå Ɠǒƞāǃāǈǂƙǃåā ƗǒǈíïǕå 165 
6 Ɨǆǌǆǃå ýǒǌƪƙ æƓƙǂ 166 

 

 



 þ  
 

āìǄ ƕǐǁƑƴƺ ýäìƢƗƨä ÷äîƻǁä ƓƗƑƓöƑ ýǐǄƑƬƗ ƕǄõǆà ìƑƜǐâ îƑƨǄǁä Ǐƺ ǏǆƑƓǄ çƑƴǄƑƜǁä 
ƕǐǆìîǓä: ƕƴǄƑƜ ýĀǂƴǁä ƑǐƜĀǁĀǆǀƗǁäĀ ƕǐǆìîǓä ƕǁƑƟǀ ƕǐƨäîì 

ϸϜϹКϖ 

ЭтϹк ϹуЮм ФϝзІ 

РϜϽІϖ 

ϼнϧЪϹЮϜ ЭϚϜм ϹуЮм рϽкϾцϜ 

ЉϷЯгЮϜ  
ðǂĊïƙ ǉîǋ Ɨƪåïíǃå ǏǄƵ ƓǒƓưǀǃå ƗǀǄƶƙǆǃå ƗǒǈƓǂǆƎƕ ýāƮāǃå þåíƤƙƪƓƕ Ɨǆöǈá íƓƞǒã ïƓƪǆǃå 

åāƙǆǃåāçíƞ ýƤåí þïơ èƓƶǆƓƞǃå .îã èǈǆưƙ Ɨƪåïíǃå éơƕǃå ǑƼ èƓǒƕíǕå ƗǀǄƶƙǆǃå ƓǒƓưǀƕ íƓƞǒã 

 ïƓƪǆǃåWayfindingæǈåāƞǃåā ƗǒǂāǄƪǃå Ɨõƕƙïǆǃå Ǌƕ ǑƼ ýƛǆ ǉîǋ èƓƑǒƕǃåÜ íƿā èƼíǋ Ɨƪåïíǃå Ǐǃã 

çíƓǒð ƗǒǃƓƶƼ þǒǆƓƮƙ þåíƤƙƪå Ɨǆöǈá íƓƞǒã ïƓƪǆǃå ǑƼ ǑǈƓƕǆ èƓƶǆƓƞǃå ýǂƬƕ þƓƵÜ ƗƶǆƓƞā þāǄƶǃå 

Ɠǒƞāǃāǈǂƙǃåā ƗǒǈíïǕå ýǂƬƕ óƓƤ .ûǒǀơƙā üåïíǗå ýǆƓǂǃå ƗƑǒƕǄǃ Ɨǒǈƕǆǃå ÿǆ ýǚƤ úïƶƙǃå ǏǄƵ 

æǈåāƞ üåïíǗå ðāǆïǃ èƓǀǒƕõƙā þǒǆƓƮƙ Ɨǆöǈá íƓƞǒã ïƓƪǆǃå ÿǆ éǒơ ƓǌƙǒǃƓƶƼ Ɨǒƽǒöāǃå ƴǒǆƞǃ 

íåĊāï ƗƶǆƓƞǃåÜ  ĄƗƼƓưã çíƵƓƪǆǃ þǆƮǆǃå ƗƶǆƓƞǃå çïåíȒåā ǏǄƵ íƓƞǒã êîāǆǈ óƓƤ þǒǆƮƙƕ 

ǃåèƓƶǆƓƞ . 

ûǒǀơƙǃā úåíǋá ǉîǋ Ɨƪåïíǃå èǆíƤƙƪå ƗƛơƓƕǃå Ɲǌǈǆǃå ǑƽƮāǃå ǑơƪǆǃåÜ îã èƼíǌƙƪå íåĊāï 

ƗƶǆƓƞ þāǄƶǃå Ɠǒƞāǃāǈǂƙǃåā ƗǒǈíïǕå Ɨǒƽǒǂā þǋïāƛƵ ǏǄƵ þǌƙǌƞā ÿǆ ýǚƤ þǌƵƓƕƙå èƓǌǒƞāƙǃ 

ƗǒïƮƕ Visual GuidanceÜ îã ÿĊāǂƙ ƴǆƙƞǆ Ɨƪåïíǃå ÿǆ ƗǈǒƵ ƗǒƑåāƬƵ ÿǆ íåĊāï ƗƶǆƓƞǃå 

ƙǆƗǈǆư ßƓưƵá ƗƑǒǋ ñǒïíƙǃå ƗƕǄõā ƗƶǆƓƞǃå .îã èǂïƬá éāơƕǃå ƗǒǃāǕå íǒíƶǃå ÿǆ íåĊāï ƗƶǆƓƞǃå 

ÿǒîǃåā åāǈƓǂ ƗƕƓƛǆƕ íƵåāƿ æǒǃƓƪǕ ûǀơƙǃå  āíǂƋƙǃå ÿǆ ǊƿíƮ èƓƕƛā çåíá Ɨƪåïíǃå ƗǄƛǆƙǆǃåā 

ƓƕǙÿƓǒƕƙƪ. 
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èíǆƙƵå Ɨƪåïíǃå ûïõ çíƵ ǑƼ ƓǌǃāƮơ ǏǄƵ èƓǆāǄƶǆǃå ƗǃíǕåā èǄƛǆƙ èǚƕƓǀǆƕ ǆƴ 

ÿǒƮƙƤǆ ǑƼ ýƓƞǆ þǒǆƮƙǃå ǑǂǒƼåïƞǃåÜ þǒǆƮƙǃåā ăïƓǆƶǆǃå ǑƼ çïƑåí þǒǆƓƮƙǃå ƴǒïƓƬǆǃåā Ɨǒƪíǈǌǃå 

ýƤåí þïơ ƗƶǆƓƞǃåÜ ýāƮơǃåā ǏǄƵ ûƑƓƛā ïāƮǂ èƓõõƤǆā ƗƮƓƤ þǒǆƓƮƙƕ ƗƶǆƓƞǃå ƗǀǄƶƙǆ 

÷āưāǆƕ Ɨƪåïíǃå ÿǆā þƛ ƓǌǄǒǄơƙÜ  ĄƗƼƓưã Ǐǃã ƝƑƓƙǈ ƗǄƑƪá ÿƓǒƕƙƪǗå óƓƤǃå ýǂƕ ÿǆ ßƓưƵá ƑǒǌǃåƗ 

Ɨƪǒïíƙǃå ƗƕǄõā ƗƶǆƓƞǃå úïƶƙǄǃ ǏǄƵ ýưƼá èƓƪïƓǆǆǃå ƗǀǄƶƙǆǃå ÷ƓƕƙƓƕ þǒǆƓƮƙ Ɨǆöǈá íƓƞǒã 

ïƓƪǆǃå ýƤåí þïơ ƗƶǆƓƞǃå . 

ÿǆā ýǚƤ ƕƙƪǗåƗǈƓ ƗǒƑƓƮǀƙƪǙå èïǌöá ƝƑƓƙǈ Ɨƪåïíǃå íāƞā ƗǒǃƓƶƼ ÷ƓƕƙǙ þǒǆƓƮƙ Ɨǆöǈá 

íƓƞǒã ïƓƪǆǃå ǑƼ ïāƓơǆ ÿƓǒƕƙƪǙå éǚƛǃå) :ïāơǆ þåíƤƙƪå ðāǆïǃå SymbolsÜ ïāơǆ þåíƤƙƪå 

èƓƙƼǚǃå SignageÜ ïāơǆ ÷Ɠƕƙå þǃƓƶǆǃå ƗǒǈƓǂǆǃå Landmarks(Ü åîã èǈƓǂ ƠǃƓƮǃ þåíƤƙƪå 

ðāǆïǃå ǑƼ Ɨƕƙïǆǃå ǏǃāǕåÜ ßƓƞā ÷Ɠƕƙå þǃƓƶǆǃå ƗǒǈƓǂǆǃå ǑƼ Ɨƕƙïǆǃå ƗǒǈƓƛǃå ƓǌǒǄǒ þåíƤƙƪå èƓƙƼǚǃåÜ 

åïǒƤáā ÿƓǂ Ɠǆ Ǌǈǆưƙ ïāơǆǃå ǑǈƓƛǃå ÿǆ þåíƤƙƪå õƑåïƤǄǃ Maps. 

èǄƮāƙ Ɨƪåïíǃå úƬǂǄǃ ÿƵ ïāíǃå ǌǃåþƓ ÿǒǆǆƮǆǄǃ ÿǒǒǂǒƼåïƞǃå ǑƼ þǒíǀƙ þǒǆƮƙ ýƓĊƶƼ íǒƽǆā 

þíƤǒ ƗǒǄǆƵ íƓƞǒã ïƓƪǆǃåÜ îã Ǒƺƕǈǒ Ǌƞåïíã ǑƼ èƿā ïǂƕǆ ÿǆ ƗǒǄǆƵ þǒǆƮƙǃå . 

ǑƮāƙā Ɨƪåïíǃå êåïíƎƕ þāǌƽǆ íƓƞǒã ïƓƪǆǃå Wayfinding ƠǄõƮǆǂ ǑǆǒǆƮƙ úïƓƶƙǆ 

ǊǒǄƵÜ üǃîā çāƵíƕ èƓǌƞǃå ǃåƗǃāâƪǆ ƗǄƛǆǆ èƓƪƪâǆǃƓƕ ƗǒǆǒíƓǂǕå çïåðāā þǒǄƶƙǃå ǑǃƓƶǃå éơƕǃåā 

ǑǆǄƶǃå ÷ƓǈƮā ïåïǀǃå ÿǒƮƙƤǆǃå ýƓƞǆƕ þǒǆƓƮƙǃå ƗǒǂǒƼåïƞǃå ƗǒïƓǆƶǆǃåā ǑƼ èƓƶǆƓƞǃå Ɨǒǆāǂơǃå 

ƗƮƓƤǃåāÜ Ǒǈƕƙƕ èƓǒƞǒƙåïƙƪå þǒǆƓƮƙ Ɨǆöǈá íƓƞǒã ïƓƪǆǃå ǑƼ ýơåïǆǃå ǏǃāǕå ÿǆ õǒõƤƙǃå 

ǑǈƓǂǆǃå ûƼåïǆǃ èƓƶǆƓƞǃå ƗǒǄƤåíǃå ƗǒƞïƓƤǃåāÜ ýơǃ èǚǂƬǆǃå ƗǀǄƶƙǆǃå íƓƞǒƎƕ ïƓƪǆǃå ƗǒǈƓǂǆȒåā 

ýāƮāǃå íåĊāïǃ èƓƶǆƓƞǃå. 

çƑǄǂǀǁä ƟƑƗƻǄǁäǐƕ :āìǄ ƕǐǁƑƴƺ Û÷äîƻǁäÛ þƑǀǄǁäÛ ìƑƜǐâ îƑƨǄǁäÛ îƑƨǄǁä ìƑƜǐâ ƕǄõǆä ýǐǄƑƬƗ .  
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Abstract 

 
This study emphasizes the issues relating to accessibility by using wayfinding 

design systems existing inside the campus Universities. 

The study included research in the literature relating to wayfinding and the 

behavioral aspects connected with it in such environment. The study aimed at increasing 

the effectiveness of using wayfinding design systems in the buildings of Universities, in 

general and Jordan University of Science and Technology, in particular and the 

achievement of complete perception of the built environment through the identification 

of the perception aspects of the signs and applications of wayfinding design systems in 

regard to their functional effectiveness for all University visitors, In addition to the help 

of the designers and the University administration to create a special model of  the 

university design.     

For achieving the aims of the study, the researcher followed the descriptive survey 

approach by concentrating on the visitors of university and how they found out their 

destination by following visual guidance. The study population consisted of a random 

sample of University visitors, including teaching staff and University students. The 

preliminary researches involved many University visitors who were bases for the 

methods of verification and making sure of the validity and reliability of the study 

instrument represented in the questionnaire. 
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The study depended on several methods of obtaining information and evidences 

represented in interviews with specialists in the graphic design and architectural designs 

in the department of engineering designs and projects inside the campus and obtaining 

documents in the form of   pictures and sketches of the designs of university relating to 

the topic of the study in order to analyze them, besides the results of the questionnaire 

questions for teaching staff and university students in order to identify the best practices 

relating to the adoption of wayfinding design systems inside the campus. 

Through the survey questionnaire, the results of the study revealed the existence 

of effectiveness for following wayfinding design systems in the three cores of the 

questionnaire (using symbols, using signage and using landmarks). The results were in 

favor of the use of symbols in the first rank, followed by the use of landmarks in the 

second rank, then the use of signage and finally all the what was included in the second 

core in the use of maps. 

The study revealed the important role of graphic designers in providing an 

effective and useful design that serves the process of wayfinding in which it should be 

early included in the designing process. The study recommends that the concept of 

wayfinding should become as a customary design term by inviting the responsible 

authorities represented by the academic institutions, the Ministry of Higher Education 

and Scientific Research and the decision-makers in the field of graphic and architectural 

design in public and private universities to adopt the strategies of designing wayfinding  

systems in the early stages of the spatial planning of the internal and external 

universities facilities to solve problems related to wayfinding  and the accessibility of 

university visitors. 

Keywords: Effectiveness, Space, place, Wayfinding, wayfinding design systems. 
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1.1 ƕǄìƾǄǁä: 

íùùƶƙ ƗùùǒǄǆƵ íƓùùƞǒã ïƓùùƪǆǃå Wayfinding õƓùùƬǈ ǑùùƪƓƪá þāùùǀǒ Ǌùùƕ óƓƤùùƬǕå áßƓùùǈƛ þǌǄǀǈùùƙ ÿùùǆ 

ÿƓùùǂǆ Ǐùùǃã .ïùùƤà  āýƤíùùǒ åîùùǋ õƓùùƬǈǃå ǑùùƼ çïùùƑåí üāǄùùƪǃå éùùǒơ èƶùùưā íùùǒíƶǃå ÿùùǆ èƓùùǒïöǈ üåïíǗå 

ǑǈƓùùùǂǆǃå Spatial Cognition ǊƕƓùùùƪơǃ  āïƓùùùǌöȒå ǊùùùƞƑƓƙǈ ǑùùùƼ êîƓùùùǆǈ ƗǒƕƓùùùƪơÜ Ǐùùùǀƕǒā ðùùùǒǂïƙ üùùùǄƙ 

êîƓǆǈǃå ǏùǄƵ ýùǒƛǆƙ ƗùƼïƶǆǃå Representations -Knowledge ƗùƞƙƓǈǃå ÿùǆ üåïíǗå ăïùƬƕǃå ăá 

ƗƼïƶǆǃå ǑƼ  ïǃåáñ  Ɠǆǂ áƓǋƓǆƪ ÿāí ÿƓǆïāǈ 1988) ,(Norman. 

ƗƼƓưã Ǐǃã ÿá ƗǒǄǆƵ íƓƞǒã ïƓƪǆǃå çïƓǌǆ Ɨǒƶǒƕõ ƓǌǆǄƶƙǒ óƓƤƬǕå îùǈǆ þǌƙǃāùƽõ get(Pia 

 1967) ,Inhelder and  āïāõƙƙ ƓǆǄǂ åāǆíǀƙ ǑƼ Üïǆƶǃå îã éíơƙ ǑƼ íǒíƶǃå ÿǆ èǙƓơǃå :ƗǒǃƓƙǃå 

çíƓǒǀǃƓǂ ïƕƵ ßƓƞïá ƗǈǒíǆǃåÜ  āǑƬǆǃå ǑƼ ƗǈǒíǆǃåÜ āá ǙåýƓǀƙǈ ýǚƤ Ǐǈƕǆǃå 1991) ,(Gluck.   

 āǑƼ ƴǒǆƞ èǙƓùơǃå ƗǀƕƓùƪǃå ÿāùǂǒ Ăíùǃ óƓƤùƬǕå ùƬßǑ üïƙùƬǆ ýùƛǆƙǒ þǌǆåíƤƙùƪƓƕ  āþùǌǆǌƼ 

ƗƼïƶǆǄǃ Ɨǒǀõǈǆǃå èƓơƓƪǆǄǃ .ƗǒƼåïƺƞǃå ûǄõá ƓǌǒǄƵ ÿƓǆïāǈ Ɠǆǂ ûƕƪ ǉïǂî " ƗƼïƶǆǃå ǑƼ "ñáïǃå þƓƵ 

1988Ü  āüùùǃî Ɠùùǈǆåðƙ ƴùùǆ úƓùùƬǂƙƪå èǚǒùùƛǆƙǃå ƗùùǒƼïƶǆǃå Representation CognitiveÜ  āǊùùǒǄƵ 

èùùǃāƓǈƙ éāùùơƕǃå Ɨùùƪåïí ÷āùùưāǆ íƓùùƞǒã ïƓùùƪǆǃå ăïùùƬƕǃå Wayfinding Human ýǚùùƤ èåāǈùùƪǃå 

ƗǄǒǄǀǃå .ƗǒưƓǆǃå 

 āǑƼ èƿāǃå Ǌƪƽǈ ÿƓǂ üƓǈǋ ýǒǄƿ ÿǆ ǙåþƓǆƙǋ ǃƓƕƗƼïƶǆ ǑƼ þǃƓƶǃåÜ ā üǃî Ɠǆƕ óƤǒ èƓǒǄǆƵ 

íƓùƞǒã ïƓùƪǆǃå Wayfinding Of Processes ƓǂêƓùǒƙơ èƓùǆāǄƶǆǃå 1991) ,(GlulkÜ þǒǆùƮƙā 

èƓƑǒƕǃå ƗǒǈƓǂǆǃå Environments Spatial Of Design 1992) ,Passini &(Arthur. 
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 āÿùùǆ Ɠùùǈǋ ÿƎùùƼ ǄǆƵƗùùǒ þǒǆùùƮƙ èƓùùǆāǄƶǆǃå Design Information Ǒùùǋ ƗùùǀǄơ ýùùƮāǃå ÿǒùùƕ 

þǆùùùƮǆǃå  āǑùùùùǀǄƙǆǃåÜ  āƗùùùǒƓƺǃå Ɠùùùùǌǈǆ ýāùùùƮơǃå ǏùùùùǄƵ èƓùùùùǆāǄƶǆǃå Ǒùùùƙǃåā ðïùùùùƕƙ ǑùùùƼ þåíƤƙùùùùƪå þǒǆƓùùùùƮƙǃå 

ƗǒǂǒƼåïƞǃå ƗǒïƮƕǃå Design Graphic Visual èåî èƓǌǒƞāƙǃå ƗǒïƮƕǃå Guidance Visual. 

åîùùǃ ÿùùǆ çïāïùùưǃå íùùǒơāƙ þƓùùöǈ þǒǆùùƮƙ  āǄƶǆǃåèƓùùǆ  -Information Unifying Visual

system DesignÜ Ɠǆǆ  ćǂǆǒÿ ƗƑƽǃå ƗǆíƤƙƪǆǃå Ǌùǃ ÿùǆ ùĊƶƙǃåúï ǏùǄƵ èƓùǆāǄƶǆǃå Ɨǃāǌùƪƕ íùǈƵ çïƓùǒð 

ÿƓǂǆǃå ýǂùƬƕ Ơùưåā ýǌùƪā  ÿāí ƗùƞƓơǃå Ǐùǃã þùǌƼ Ɨùƺǃ Ɨùǈǒƶǆ Language Specific ÿāùǂǒǃ þùǌǃ 

ƴƞïǆǂ ǑƼ ýƓơ ÿƓǋāƙǃå.  

 āǙ æùùùùùƞǒ ÿá ýùùùùùƽƺǈ ÿùùùùùƵ ïāí ýùùùùùǆƓƶǃå ùùùùùƬƕǃåăï  āñùùùùùơǃå üïƙùùùùùƬǆǃå ǑùùùùùƼ þǒǆùùùùùƮƙ èƓùùùùùǆāǄƶǆǃå 

Design Information  āýƓùùùƛǆ üùùùǃî þåíƤƙùùùƪå ǑǆǆùùùƮǆ ǙåèǙƓùùùƮƙ ƗǒïùùùƮƕǃå  -Visual 

Communication õƑåïƤǄǃ Maps èƓƙƼǚǃåā Signages ýơǃ ýǂƓùƬǆǃå ƗùǀǄƶƙǆǃå íƓùƞǒƎƕ ǙåǉƓùƞƙ 

ïƓƪǆǃåā .ƠǒơƮǃå 

åîùùǃ ïùùƕƙƶƙ ýùùǆåāƶǃå ƗùùǒƑƓǒðǒƽǃå Factors Physical ùùǂýƑǙí: õƑåïùùƤ èùùǈá Ɠùùǈǋ  Are You

Here""Ü  āèƓùǆǚƵ ûùƼåïǆǃå Signs UtilityÜ  āèƓùǆǚƵ êāïùƤǃå Signs Exit ÿùǆ èåïƛâùǆǃå ǑùƼ 

Ɨùùǆöǈá ýāùùƮāǃå ƗùùǀǄƶƙǆǃå ƕíƓùùƞǒƎ ïƓùùƪǆǃå óƓùùƤǃå íåāĊïùùƕ ÿƓùùǂǆǃå ÿùùǆ ÿǒǆíƤƙùùƪǆ  āïåāð ïùùöǈå ýǂùùƬǃå 

)1(.  
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üǀƪ ýƽî )1( üƑƙǄ ƕôǐîƢǁ çǆà Ƒǆǉ çƑǄǘƳĀ úƺäîǄǁä 

 āƓùùǆǒƼ ûùùǄƶƙǒ ýùùǆåāƶǃƓƕ ƗùùǒǈƓǂǆǃå Factors SpatialÜ ùùƼ ĊÿƎ ǃƓùùǌ ïƓùùƛà ƗùùǆƓǋ ûùùǄƶƙƙ Ǌùùǒƞāƙƕ  Ċāïíå 

ǃåÿƓùùǂǆ  āíùùǒíơƙ ïƓùùƪǆ þǌƙƓùùǌƞā ƗùùǄƛǆƙǆ ÿǒāùùǂƙƕ ǑǈƓùùƕǆǃå Configuration Building ƗùùǒǈƓǂǆȒåā 

ýāùùƮāǃå ăïùùƮƕǃå accessibility VisualÜ èåïƓùùƪǆā Ɨùùǂïơǃå Paths CirculationÜ  āýƑƓùùƪā 

ëƓưǒǗå íƓƬïǗåā ǂƙƼǚǃƓèƓ Signage.  

ÿùùǆ ýùùƞá üùùǃî íåíðå þƓùùǆƙǋǙå æùùǈåāƞǃƓƕ ƗǒǂāǄùùƪǃå þǒǆùùƮƙǄǃ ǑùùƼ ƗùùǈāǓå çïùùǒƤǕåÜ éùùǒơ èíùùƞā 

íùùǒíƶǃå ÿùùǆ èƓùùƪåïíǃå çïǒùùƬǆǃå Ǐùùǃã íāùùƞā èƓƕāƶùùƮ ƗùùǀǄƶƙǆ ƕíƓùùƞǒƎ ïƓùùƪǆǃå Wayfinding  āíùùǒíơƙ 

Ɨǌƞāǃå ƗǒǈƶǆǃåÜ ƓƮāƮƤ ǑƼ ǑǈƓƕǆǃå çïǒƕǂǃå  āƗƕǂïǆǃå  āüǃîǂ ǑƼ èƓƹåïƽǃå ƗơāƙƽǆǃåÜ åāƪß ÿƓǂ åîǋ 

øåïƽǃå ƓƼāǃƋǆ āá Ɨǌƞā çíǒíƞ íåïǒ ýāƮāǃå .Ɠǌǒǃã 

ǑƼ èƓƶǆƓƞǃå ÿǆ þǌǆǃå íǒāðƙ ÿǒǆíƤƙƪǆǃå ƗƑǒƕǃ ƗƶǆƓƞǃå èƓǆāǄƶǆǃƓƕ ƗơǒơƮǃåÜ èƓǋƓƞƙǙåā 

íǈƵ ýƤåíǆǃå ƗƮƓƤǃå ƗƶǆƓƞǃƓƕÜ Ɠǆƕ ƓǌǒƼ þƓùƪƿǕå ƗǒùƪǒƑïǃå  āƗùǒƵïƽǃå  āüǃîùǂ ǑùƼ ǑƿƓùƕ èƓùƹåïƼ ðùǒơǃå 

.ǑƶǆƓƞǃå  āïƼāƙƕ ýƛǆ ǉîǋ åèƓǆāǄƶǆǃ  āþǒǆƓƮƙƕ ƗǒƑïǆ ýǌƪǒƪ üǃî ƗǒǄǆƶǃå ǙåƗǒǃƓƮƙ ƗǄƛǆƙǆǃå ýǀǈƕ 
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èƓùùùùǆāǄƶǆǃå  ā ȒåýƓùùùùƮǒ ƗǃƓùùùùƪïǃå Ǒùùùùƙǃå ƓùùùùǌǄǆơƙ  āúïùùùùƶƙǃå ǏùùùùǄƵ èƓùùùùǋƓƞƙǙå  āýǙíƙùùùùƪǗå ǏùùùùǄƵ ûùùùùǒïõǃå 

ƠǒơùùƮǃå ßƓùùǈƛá ýùùǀǈƙǃå  āüùùǃî ƝƙƓùùǈ ÿùùƵ åƵƓùùƕƙǌþ ýǒǃíùùǃ ǑùùƑïǆ Guide Visual ǒƴùùćƪā ÿùùǆ þùùǌǂåïíã 

 āþǌƙïƕƤ ǑƼ .ÿƓǂǆǃå 

åîùùǃ ùùǄõǈǒû åîùùǋ éùùơƕǃå ÿùùǆ ƗǒùùưïƼ ƓùùǋíƓƽǆ ÿá å÷Ɠùùƕƙ þǒǆƓùùƮƙ Ɨùùǆöǈá íƓùùƞǒã ïƓùùƪǆǃå ǑùùƼ ƗùùƑǒƕǃå 

ƗùùùǒƶǆƓƞǃå Ăíùùùƶƙƙ Ăāƙùùùƪǆ ûùùùǒǀơƙ èƓùùùƿǚƶǃå Ɨùùùǒƽǒöāǃå èƓùùùƹåïƽǄǃ  āƴùùùǒðāƙ Ɨùùùǂïơ ƗùùùǆöǈǆÜ Ǐùùùǃã Ɨùùùƪåïí 

æǈåāƞǃå ƗǒǂāǄƪǃå ǃíåāĊï ƗƶǆƓƞǃå ƗǀǄƶƙǆ èƓƵƓƕõǈǙƓƕ çïƬƓƕǆǃå  āïǒƹ çïƬƓƕǆǃå üǄƙǃ þǒǆƓƮƙǃå  āƓǋïǒƛƋƙ 

ǏǄƵ üāǄƪ íïƽǃå  āǊǄƵƓƽƙ ǑƼ øåïƽǃå. 

 āýāƓùùùǈƙƙ ǉîùùùǋ Ɨùùùƪåïíǃå þïùùùơ ƗùùùƶǆƓƞ þāùùùǄƶǃå Ɠùùùǒƞāǃāǈǂƙǃåā ƗùùùǒǈíïǕå ƓùùùǌƙƓǒǄǂƕ Ɨǒùùùƪíǈǌǃå  āƗùùùǒƕõǃåÜ 

 āåíǒíơƙ èǙƓƞǆǃå ƗǀǄƶƙǆǃå õǒõƤƙǃƓƕ  āƗǒǈƓǂǆȒå ýāƮāǃå ýƤåí ƗƑǒƕ ƗƶǆƓƞǃå  āýùǂ Ɠùǆ ûùǄƶƙǒ èƓùǒǄǆƶƕ 

ýƓùùǀƙǈǙå  āƗùùǂïơǃå  Ąßåāùùƪ ßƓùùưƵǕ ƗùùƑǒǋ ñǒïíùùƙǃå āá ǚõƓùùǌƕ ƗƼƓùùưǗƓƕ Ɨùùǂïơǃ èƓùùƕǂïǆǃå ƗùùƮƮƤǆǃå 

ǃýùùǀǈǄ ÿǒùùƕ èƓùùǒǄǂ ƗùùƶǆƓƞǃå  āƓǌǆƓùùƪƿá Ɠùùǀǒǀơƙ Ɨùùǒâïǃ ƗùùƶǆƓƞǃå  āƓǈƓǆùùư ƗùùƑǒƕǃ ƗùùǒǃƓƤ ÿùùǆ ûùùƑåāƶǃå ýùùƤåí 

þïơǃå ǑƶǆƓùƞǃåÜ åððùƶǆ üǃîùƕ ÷āùưāǆ Ɨùƪåïíǃå ǑùƼ íƓùƞǒã ïƓùƪǆǃå ƗùǒǈƓǂǆȒåā ýāùƮāǃå .ƴùǒǆƞǄǃ îã ÿƓùǂ 

æƕùùùƪǃå ǑùùùùƼ ïƓùùùùǒƙƤå þïùùùùơ ƗùùùƶǆƓƞ þāùùùùǄƶǃå ùùùùǒƞāǃāǈǂƙǃåāƓ ƗùùùùǒǈíïǕå ƗùùùǃƓơǂ Ɨǒùùùùƪåïí ƓùùùùǋíƓǆƙƵƓƕ ïǒǒƓùùùùƶǆǃå 

ƗǒǆǒǆùùƮƙǃå Ǒùùƙǃå èùùǆƓƿ ƓùùǌǒǄƵ ƗùùƶǆƓƞǃå îùùǈǆ ƓǌƙƋùùƬǈÜ íùùǀƼ èǆǆùùƮ ÿùùǆ ñƓùùƪǕå ƗùùƶǆƓƞǂ  āõǒùùùõƤƙƕ 

ǑǂƕùƬ Layout Grid èåíùơāƕ ƗǒǆǒǆùƮƙ Ɨùǆöƙǈǆ  āçïïùǂǆ ƗǄùƮƙǆ ƴùǆ èƓơƓùƪ ßƓùǈƽǃå ǑǄƤåíùǃåÜ îã 

õǒơƙ ýǂƕ ßƓǈƼ Ɨƶƕïá Ɨơǈƞá ßƓǈƕ .ƗǄƛƓǆƙǆ éǒơ èùǒǈƕ ƓƞǃåƗùƶǆ çïùƙƽƕ Ɨùǒǈǆð çíùơåā Ɨǈǆùưƙǆ èƓùǒǄǂǃå 

Ɨǒƪíǈǌǃå  āƗǒƕõǃåÜ ýǚƤā èåāǈƪǃå ƗǄǒǄǀǃå ƗǒưƓǆǃå èǆƓƿ ƗƶǆƓƞǃå éåíơƙƪƓƕ þƓƪƿá  āûƼåïǆ  āÿǂǃ ƴǆ 

ƗùùùùöƼƓơǆǃå ǏùùùùǄƵ ûùùùùƪǈ ǑǆǒǆùùùùƮƙ  ĄƓǌƕƓùùùùƬǆ åßƓùùùùǈƕ ǏùùùùǄƵ Ɠùùùùǆ èǆǆùùùùƮ ǊùùùùǒǄƵ îùùùùǈǆ ñƓùùùùƪǕå  āǙƓǆǂƙùùùùƪå 

èƓõõƤǆǃ ƗƶǆƓƞǃå Ɨǈǆưƙǆǃå ǑǈƓƕǆǄǃ ƗǒǄƕǀƙƪǆǃå ǑƼ ýƓơ ãßåïƞ ăá Ɨƶƪāƙ ïöǈå ýǂƬǃå )2.( 
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üǀƪǁä )2( ýƨƜǄǁä ĂîƑǄƴǄǁä ƕƴǄƑƜǁ ýĀǂƴǁä ƑǐƜĀǁĀǆǀƗǁäĀ ƕǐǆìîǓä  

åîùǋā æƕùùƪǃå íùùƿ ðùùĊǒǆ ƗùùƶǆƓƞ þāùùǄƶǃå Ɠùùǒƞāǃāǈǂƙǃåā ƗùùǒǈíïǕå ÿùùƵ Ɠùùǋïǒƹ ÿùùǆ èƓùùƶǆƓƞǃå ƗùùǒǈíïǕåÜ 

éǒơ ÿã þöƶǆ þǒǆƓƮƙ èƓƶǆƓƞǃå ƓǒïƓǆƶǆ þǃ ÿǂƙ ÿāǂƙǃ ƗƮƓƤ èƓƶǆƓƞǃƓƕ îùǈǆ ƓǌƙƋùƬǈÜ èƓùƶǆƓƞā 

ĂïƤá èǈƓǂ ƗǆǆƮǆ ƗơƓƪǆƕ çïǒƺƮ  āþƙ Ɨƶƪāƙǃå ƓǌǆƓƪƿǕ Ɠùǆƕ æùƪƓǈƙǒ  āèƓơƓùƪǆǃå ƗùƹïƓƽǃåÜ  āÿùǂǃ 

þùùǃ ÿùùǂǒ Ɠùùǌǃ ûùùƪǈ ííùùơǆ āá þāùùǌƽǆ ǑǆǒǆùùƮƙ āî ëāï çíùùơåā ýǆùùƬƙ þǒǆƓùùƮƙ ǑǈƓùùƕǆǃå Ɠùùǌƶǒǆƞ ýƓùùƛǆā 

:üǃî ƗƶǆƓƞǃå ƗǒǈíïǕå èåî þǒǆùƮƙǃå ǑǂƕùƬǃå Ɲǆíùǆǃå Network Compositive ñƓùƪƋƕā ǑùõƤ 

ƴǆ ßåðƞá ïǒƹ Ɨǆöƙǈǆ îã þƪĊǀƙ ÷ïåāƬ ƗƶǆƓƞǃå ƗǒǄƤåíǃå þïơǃå ýƙǂǃ èåî þƓùƞơá ïùǒƹ ƗǒāƓùƪƙǆ  āýùǂ 

Ɠǌǈǆ ǑǈƓƕǆ ƗǄƮƽǈǆ þǒǆƓƮƙƕ ƗƽǄƙƤǆÜ ƗƼƓưã ƗƶǆƓƞǃ üāǆïǒǃå èåî þǒǆƮƙǃå ǊƕƬ ǑǂƕƬǃå  -Semi 

Grid ïùùùǒƺǃåā ïïùùùǂǆ îã þùùùƪĊǀƙ ÷ïåāùùùƬ ƗùùùƶǆƓƞǃå ƗùùùǒǄƤåíǃå þïùùùơǃå Ǐùùùǃã ýùùùƙǂ ƗǄùùùƮƽǈǆ þǒǆƓùùùƮƙƕ ƗùùùƽǄƙƤǆ 

)1998 ,Obeid-Abu( Ɠǆǆ íơǒ ÿǆ ýāƮāǃå úíǌǄǃ āƞïǆǃå ÿǆ ǉîǋ .Ɨƪåïíǃå 
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2. 1 ƕǂǀƪǄ ƕƨäîìǁä: 

ÿùùǆǂƙ ƗǒǃƓǂùùƬǗå ƗùùǄǀƕ þƓùùǆƙǋǙå ïǒƼāùùƙƕ èƓùùùǆāǄƶǆ ƗùùǒǂǒƼåïƞ þǋƓùùƪƙ ǑùùƼ íƓùùƬïã íåĊāï èƓùùùƶǆƓƞǃå 

ƗǒǈíïǕå ýǂƬƕ þƓƵ   āƗƶǆƓƞ þāǄƶǃå  āƓǒƞāǃāǈǂƙǃå ƗǒǈíïǕå ýǂƬƕ óƓƤ ǑƼ èƓƹåïƽǃå ƗƮƓƤǃå ǄǂƕèƓǒ 

ƗƶǆƓƞǃå  āƓǌǆƓƪƿáÜ  āèƓƕāƶƮǃå ǑƼ Ǌƞāƙǃå Ǐǃã ÿǂƓùǆá íƵƓùƮǆǃå  āêåïíǕåÜ  āƗƕāƶùƮ ðùǒǒǆƙ èƓùƹåïƽǃå 

ƗùùùùǒƶǆƓƞǃå Ɨùùùùǒƽǒöāǃå ƗùùùùǄƛǆƙǆǃå èƓùùùùǒǄǂǃƓƕ  āèƓùùùùƵƓǀǃå Ɨǒùùùùƪǒïíƙǃå èåïùùùùƕƙƤǆǃåā  āƗùùùùƕƙǂǆǃå  āçïƑåíùùùùǃå ƗùùùùǒǃƓǆǃå 

 āèƓùƿǚƶǃå ƗùǆƓƶǃå  āèåíƓùǒƶǃåÜ  āêïƓùƤǆ ...äïåāùõǃå ƣùǃåÜ  āƓùǆ Ɲƙùǈǒ ÿùƵ üùǃî ÿùǆ ùơƙèƓǒí  āèƓƕāƶùƮ 

ÿǆǂƙ ǑùƼ íùǒíơƙ óƤùƬǃå ǊùǈƓǂǆǃ ǑùƼ øåïùƽǃå Space  āþíùƵ ǊùƙƼïƶǆ  āǊùǂåïíȒå øåïùƽǄǃ ǑƞïƓùƤǃå ƗƕùƪǈǃƓƕ 

øåïƽǄǃ ǑǄƤåíǃå ǑǈƓƕǆǃ  āþƓƪƿá .ƗƶǆƓƞǃå  āÿǆ ýǚùƤ åîùǋ èðùǂï Ɨùƪåïíǃå ǏùǄƵ ÿá üƓùǈǋ ǊǄǂùƬǆ Ɨùǒƛơƕ 

ðǂïƙƙ ǑƼ èǙâƓƪƙǃå :ƗǒǃƓƙǃå  

 ƗǒǆǒǆùùùƮƙǃå ûïùùùõǃå ýùùùưƼá Ǒùùùǋ ƓùùùǆDesign methods  þǒǆùùùƮƙ ÿǒùùùƪơƙǃƗùùùǆöǈá ïƓùùùƪǆǃå íƓùùùƞǒã 

Wayfinding èƓƶǆƓƞǃå ǑƼ ƗǒǈíïǕåÞ 

îã êïíǈƙ Ǌƙơƙ ƗǄƑƪǕå ƗǒƵïƽǃå :ƗǒǃƓƙǃå 

á-  þǒǆùùƮƙǃ èƓùùƪïƓǆǆǃå ýùùưƼá úùùǒöāƙ ÿùùǂǆǆǃå ÿùùǆ úùùǒǂƗùùǆöǈá ïƓùùƪǆǃå íƓùùƞǒã  ā üùùǃîþåíƤƙùùƪƓƕ 

ÞǑǂǒƼåïƞǃå þǒǆƮƙǃå äíƓƕǆ 

æ-  ýāùùùƮāǃå ÿùùùǂǆǒ úùùùǒǂǏùùùǃã êîāùùùǆǈ   PrototypeǊǆåíƤƙùùùƪå ÿùùùǂǆǒ  èƓùùùƹåïƽǃå þǒǆùùùƮƙ ǑùùùƼ

 þǒǆƓƮƙ þāǌƽǆ ǏǄƵ ĄßƓǈƕ ƗǒƶǆƓƞǃåƗǆöǈá ïƓƪǆǃå íƓƞǒã Wayfinding Þ 

1.  ƗǒƑƓùùùƮơã ƗùùùǃǙí èåî èƓùùùƿāïƼ íùùùƞāƙ ýùùùǋ)Ŭ Ó 0.05(  Ɨǒùùùƪǒïíƙǃå ƗùùùƑǒǌǃå ßƓùùùưƵá ÷Ɠùùùƕƙå íùùùǈƵ

 ā þǒǆƓƮƙǃ ƗƕǄõǃåƗǆöǈá ïƓƪǆǃå íƓƞǒã  ïǒƺƙǆƕ óƓƤǃåǑƵƓǆƙƞǗå ÷āǈǃåÞ 



 8  
 

 

2. ǒƑƓƮơã ƗǃǙí èåî èƓƿāïƼ íƞāƙ ýǋ Ɨ)Ŭ Ó  0.05(  þǒǆƓùƮƙǃ ƗùƕǄõǃå ÷Ɠùƕƙå íǈƵƗùǆöǈá  íƓùƞǒã

ïƓƪǆǃå ÞǑƪåïíǃå Ăāƙƪǆǃå ïǒƺƙǆƕ óƓƤǃå 

3.  ƗǒƑƓƮơã ƗǃǙí èåî èƓƿāïƼ íƞāƙ ýǋ)Ŭ Ó  0.05(  þǒǆƓùƮƙǃ ƗùƕǄõǃå ÷Ɠùƕƙå íǈƵƗùǆöǈá  íƓùƞǒã

ïƓƪǆǃå ÞƗǒǆǄƶǃå Ɨƞïíǃå ïǒƺƙǆƕ óƓƤǃå 

4.  ƗǒƑƓƮơã ƗǃǙí èåî èƓƿāïƼ íƞāƙ ýǋ)Ŭ Ó  0.05( å íǈƵ þǒǆƓùƮƙǃ ƗùƕǄõǃå ÷ƓùƕƙƗùǆöǈá  íƓùƞǒã

ïƓƪǆǃå Þ(Ɨǒƕõǃå /Ɨǒƪíǈǌǃå) èƓǒǄǂǃå ïǒƺƙǆƕ óƓƤǃå 

3. 1 àùìǉ ƕƨäîìǁä:  

 þāùùùǌƽǆǃ èƓùùùƽǒïƶƙ Ɨùùùƪåïíǃå ëïùùùõƙïƓùùùƪǆǃå íƓùùùƞǒã Wayfinding Ü ā Ǌùùùƕ Ɨùùùõƕƙïǆǃå ƗǒǂāǄùùùƪǃå æùùùǈåāƞǃå

 ƗƼƓưãèåïƓƕƙƵǚǃ  Ɨǒƪíǈǌǃå ƓǌǆƓƪƿƋƕ ƗƶǆƓƞǃå èƓǒǄǂǃ ƗǒǆǒǆƮƙǃå āƗǒƕõǃå. 

éǒơ úíǌƙƪƙ íåĊāï ƗƶǆƓƞǃå ÿǆ áßƓưƵ ǃåƗƑǒǌ ǃåƗǒƪǒïíƙ  āƗƕǄõ  āƗǒƽǒǂ  ïāƛƵþǋ ǏǄƵ þǌƙǌƞā 

ÿǆ ýǚƤ þǌƵƓƕƙå ǃèƓǌǒƞāƙ ƗǒïƮƕ Guidance Visual. îã óƤǄƙƙ úåíǋá Ɨƪåïíǃå Ɠǆƕ ǑǄǒ: 

1.  ƗǒǃƓƶƼ çíƓǒðþåíƤƙƪå þǒǆƓƮƙ Ɨǆöǈá ïƓƪǆǃå íƓƞǒã  þƓùƵ ýǂùƬƕ èƓùƶǆƓƞǃå ǑǈƓùƕǆ ǑùƼ ā ƗùƶǆƓƞ

 þāǄƶǃå āƞāǃāǈǂƙǃå.óƓƤ ýǂƬƕ ƗǒǈíïǕå Ɠǒ 

2.  ðāǆïǃ üåïíǗå æǈåāƞ ǏǄƵ úïƶƙǃå ýǚƤ ÿǆ Ɨǒǈƕǆǃå ƗƑǒƕǄǃ ýǆƓǂǃå üåïíǗå ûǒǀơƙ ā èƓǀǒƕõƙ

 þǒǆƓƮƙƗǆöǈá ïƓƪǆǃå íƓƞǒã .ƗƶǆƓƞǃå íåĊāï ƴǒǆƞǃ Ɨǒƽǒöāǃå ƓǌƙǒǃƓƶƼ éǒơ ÿǆ 

3.  þǆƮǆǃå çíƵƓƪǆ ā ǏǄƵ ƗƶǆƓƞǃå çïåíȒåíƓƞǒã .èƓƶǆƓƞǃå þǒǆƮƙƕ óƓƤ êîāǆǈ 

4. 1 ƕǐǄǉà ä:ƕƨäîìǁ 

ÿǆǂƙ Ɨǒǆǋá Ɨƪåïíǃå ƓǆǒƼ :ǑǄǒ 

1.  ïƓǌöå þǒǆƓƮƙ ïāíƗǆöǈá ïƓƪǆǃå íƓƞǒã  Wayfinding.øåïƽǄǃ üåïíǗå ƗǒǄǆƵ ûǒǀơƙ ǑƼ 
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2.  úùùùùǒöāƙƗùùùùǆöǈá  èƓùùùùǆāǄƶǆǃå ƗùùùùǒƼåïƺƞǃåGIS  ûùùùùǒǀơƙǃ Ǒùùùùƹåïƽǃå ÿǒāùùùùǂƙǃåāúƓùùùùƬǂƙƪǙå  ýùùùùƛǆǕå

.èƓƶǆƓƞǃå ǑǈƓƕǆ ǑƼ Ɨǂïơǃå èåïƓƪǆǃ 

3.  ÿǒǆǆƮǆǃå ïāí ǏǄƵ úïƶƙǃå āǂïƓƬǆ Ɨ ÿǆ ƗƶǆƓƞǃå íåĊāïá ßƓưƵǃå ƗƑǒǌǃåƗǒƪǒïíƙ ǑùƼ ƗƕǄõǃåā 

 þǒǆƮƙ ƗǒǄǆƵƗǆöǈá ïƓƪǆǃå íƓƞǒãWayfinding Designs Systems. 

5. 1 çƑƟǂôƬǄ :ƕƨäîìǁä 

÷äîƻǁä Space: 

 ăƑøøǐĀƸǁ : ĊïùùƵ úǓä èäîøøƗǁä ðĀǄƑøøƽøøǀǐîǄǏ  ƗùùǆǄǂ ÷äîøøƻǁä ïùùƮƓǈƶǃå ÿùùǆ ƗùùƵāǆƞǆ" :ǊùùǈƋƕá õƓùùǀǈǃå ā

Ɨùǈǒƶǆ Ɨǒùƪíǈǋ õāïùƬ ûǀơƙ Ǒƙǃå ùƼǑ ùƛǚƛ ýƓùƞǆǑ ǕåíƓùƶƕ Ü āùǄǒƛǆƙ ÿùǂǆǒǊ  ÿǒùƙõǀǈ ÿǒùƕ ƗƼƓùƪǆǃƓƕá ā

 ƗơƓƪǆǃƓƕá"íāíơǃå ÿǆ ƗƵāǆƞǆ ÿǒƕ ïāƮơǆǃå þƞơǃƓƕ ā ) éåïƙǃå ñāǆƓƿǑǂǒïǆǕåÜ ƣǒïƓƙ ÿāíƕ(. 

 

 :ăƑǐîõǆ ǑƼ  ïǐƻǁäÞƑǐ úĊïƶǒ äîƻǁä:÷ ÿǆ ðǒơ ǊǈƋƕ ßƓùưƽǃå ÿùǆ øïƓùƼ çíƓùǆǃå Ü  éùǒơƕã Ǌõƺùư ÿ

ÿùùǆ ïùùǒƛǂƕ ýùùƿá ăāùùƞǃå õƺùùưǃåýùùǀƙǈƙ ÿá ÿùùǂǆǒā Ý ƗǒùùƪǒõƓǈƺǆāïǌǂǃå èƓùùƞāǆǃå ùùǒƼǊ (Pickering, 

1912). 

øøƺ÷äîƻǁƑ ñƓùùƪá  ÜƗùùǒïƓǆƶǆǃå èƓùùǈǒāǂƙǃå ÿùùǆāèùùǒåï íùùǒāǃ üùùǈåïƼ ǊùùǈƵ åāïùùƕƵ ÿǒîùùǃå çïƓùùǆƶǃå íåāï 

Frank Lloyd Wright  Ǐǈƕǆǃå Ɨǀǒǀơ āǋ ǑǄƤåíǃå ðǒơǃå ÿã" :ýƓƿ ăîǃå" (Long, 2013).     

 

 ăƑøøøǐƏäîƜâ: āùùùǋ  íùùùơáèƓùùùǈāǂǆǃå  éåíùùùơǕå þùùùưǒ ăîùùùǃå ðùùùǒơǃå ýùùùƛǆǒ éùùùǒơ ƗǒùùùƪƓƪǕå ƗùùùǒïƓǆƶǆǃå

 ƗõƬǈǕƓƕ Ɨõƕƙïǆǃå ā ƗǒƽùƪǄƽǃå ƗùǒơƓǈǃå ÿùǆ þƓùƪƞǕå ÿǒùƕ Ɨùƪāƪơǆǃå èƓƿǚƶǃå ā .ƗǒùưƓǒïǃåõƕƙïùǒ āùǋā 

Ǌƕ çíāƞāǆǃå ƗƽǒöāǃƓƕ. 

 

https://ar.wikipedia.org/wiki/%D9%81%D9%8A%D8%B2%D9%8A%D8%A7%D8%A1
https://ar.wikipedia.org/wiki/%D9%81%D9%8A%D8%B2%D9%8A%D8%A7%D8%A1
https://ar.wikipedia.org/wiki/%D9%81%D8%B6%D8%A7%D8%A1
https://ar.wikipedia.org/wiki/%D9%81%D8%B6%D8%A7%D8%A1
https://ar.wikipedia.org/wiki/%D9%85%D8%A7%D8%AF%D8%A9
https://ar.wikipedia.org/wiki/%D9%85%D8%A7%D8%AF%D8%A9
https://ar.wikipedia.org/wiki/%D8%B6%D8%BA%D8%B7_%D8%AC%D9%88%D9%8A
https://ar.wikipedia.org/wiki/%D8%B6%D8%BA%D8%B7_%D8%AC%D9%88%D9%8A
https://ar.wikipedia.org/wiki/%D8%A7%D9%84%D9%85%D9%88%D8%AC%D8%A7%D8%AA_%D8%A7%D9%84%D9%83%D9%87%D8%B1%D9%88%D9%85%D8%BA%D9%86%D8%A7%D8%B7%D9%8A%D8%B3%D9%8A%D8%A9
https://ar.wikipedia.org/wiki/%D8%A7%D9%84%D9%85%D9%88%D8%AC%D8%A7%D8%AA_%D8%A7%D9%84%D9%83%D9%87%D8%B1%D9%88%D9%85%D8%BA%D9%86%D8%A7%D8%B7%D9%8A%D8%B3%D9%8A%D8%A9


 10  
 

 

 

ƵƐƥƻǁƐ ĂîƑǄƴǄǁä Space Architectural 

 :ăƑøøøøøǐîõǆ ǃƒ Ǎǋ ǇƓťǆăîùùùùùǃå Ǎơǒ ăƬǕƒ ßƓùùùùùǒ Ɨƛǚƛǃƒ ǉƥƓƶƕƊ ƾǒƧƱ ǇƵ ƗƱƬǈǕƒǍ ƭƓƤƬǕƒǍ

 Ɠùùùùùùùǆǂá ÿ Ǉǆƨǃƒ ƧǍƧǆƕ ƧǍƱƙǃƒ ƗƽƮ Ǌǃ ÿƓùùùùùùùǂ ßåāùùùùùùùƪƧǍƱƙ Ąå ƒƧǆƵ ĄƓùùùùùùùǒǈ áƧǍƱƙ Ǎ Ąå ǈƓƪǈƍ ĄƓùùùùùùùǒ )å ƧǍƱƙǃ

ǑǈƓƪǈǗƒ:  ăáǁǍǄƪǃƒ ÜƧơǃƒǍ ƗƱƬǈǕƒ Ɨùùǂ ā ýùùǂ(ƘƓƼƧƮƙ Ǉǆ ǇƓƪǈǗƓƕ ƾǄƶƙǒ Ɠǆ (Ashihara, 

1970). 
ǐƏäîƜâ ăƑ ǊǈƋƕ :á ïƓǆƶǃå ñƓƪ ç āá ïùƮƓǈƵ ÿùǆ ïƮǈƵ þǋăïƓùǆƶǆǃå þǒǆùƮƙǄǃ ÷āïùƬǆǃå  íùĊǃāǒ ăîùǃå

 ƗơåïǃƓƕ ïāƶƬǃå ā ĄßƓùǈƕ üǃî Ɠùǆ ǏùǄƵ  ĊïùƮƕ Ɨùƶƙǆ ÿùǆ Ǒùƹåïƽǃå ðùǒơǄǃ æùƙïƙǒ Ɨǒ ā ĊïǂƼ Ɨùǒ āùĊǒƽõƓƵƗ  õƕƙïùƙ

ƗƽǒöāǃƓƕ.ăïƓǆƶǆ ðåïõ ăá ǑƼ ƗǃƓƮǕå ïƓǒƶǆ øåïƽǃå æāǄƪá íƶǒ éǒơ . 

þƑǀǄǁä Place  

:ăƑøøǐîõǆ  èùùƼĊïƵƗƵāùùƪāǆ ƓùùǂǒǈƓƙǒïƕBritannica Online Encyclopedia  þƑøøǀǄǁä  Ɠùùǆǂ

ǑùƼ ßƓùǒðǒƽǃå ǊùǈƋƕ ûƓùõǈ ǊùǒƼ îùƤƋƙ Ǌùǃ íāíùơ Ǚ íƓùƶƕǕå Ǒùƛǚƛ þƓùƪƞǕå Ɠǒƕùƪǈ ƓùǋƓƞƙåā Ɠƶùưā ƴƑƓùƿāǃåā  

 ƗƵāƪāǆ)ƓǂǒǈƓƙǒïƕÜ .(ƣǒïƓƙ ÿāíƕ    

ïƓƬáā ) Ǒƽǈơǃå1686 (ǒƼ:ǊƮǈ Ɠǆ " āǋ ÿƓǂǆǃåøåïƽǃå þùƪƞǃå ǊǄƺùƬǒ ăîǃå". ǃå ïƓùƬáāúāùƪǄǒƽ 

ǑǈƓùùǆǃǕå  āǈƓǆǒãýùùǒ ǈƓùùǂõ Kant Immanuel Ǐùùǃã "þƑøøǀǄǁä" ǊùùƕƓƙǂ ǑùùƼ üåïíǗå íùùǀǈ ǑƼƓùùƮǃå  :ǊùùǈƋƕ

 ïùùƬƕǃå èƓùùǂǄǆǃ Ǌùùǈǆ ïùùƽǆ Ǚ þƓǌùùƪã ǊùùǈƎƼ ǑǃƓùùƙǃƓƕā Ü"Ǒƙåîùùǃå ñíùùơǃå ýƓǂùùƬá ÿùùǆ Ǒùùǀǈ Ǌùùƕ þǄùùƪǆ ýǂùùƬ"

ƗǒǄǀƶǃå )439Bird, 1995, P.( . 

 ăƑǐƏäîƜâ:  íƶǒþƑǀǄǁä Ǒǈǋîùǃå íùǒïƞƙǃå ÿǆ çíǆƙƪǆǃå çíïƞǆǃå èƓƿǚƶǃå ÿǆ þƓöǈ  ÿùǆ êïƤƙùƪǆǃåā

ƗƪāǆǄǆǃå ßƓǒƬǕå ÜñǒǒƓùǀǆā þƓùƞơƋƕ Ɨǒƪíǈǋ íƓƶƕá èåî ƗơƓƪǆ āǌƼ ÜǊùǈāíƕ ßǑùƬ éíùơǒ Ǚ ÿƓùǒǂā Ü

 .üåïíǗå ÷āưāǆ ǊǒƼ ííơƙǒ îã 

https://ar.wikipedia.org/wiki/%D9%81%D9%8A%D8%B2%D9%8A%D8%A7%D8%A1
https://ar.wikipedia.org/wiki/%D9%81%D9%8A%D8%B2%D9%8A%D8%A7%D8%A1
https://ar.wikipedia.org/wiki/%D8%AC%D8%B3%D9%85_%D9%85%D8%A7%D8%AF%D9%8A
https://ar.wikipedia.org/wiki/%D8%AC%D8%B3%D9%85_%D9%85%D8%A7%D8%AF%D9%8A
https://ar.wikipedia.org/wiki/1686
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ìƑƜǐâ îƑƨǄǁäWayfinding   

 úĊïùùƶǒ ăƑøøǐîõǆ ƗùùǒǄǆƶǃå èǚǂùùƬǆǄǃ ýùùơ ƗùùƕƓƛǆƕ ùùƼïƵ íùùǀƼ òǈùùǒǃ ÿƽǒùùǂ ǊKevin Lynch ǊùùǈƋƕ 

 þǒöǈƙǃåā ïǆƙƪǆǃå þåíƤƙƪǙå Ɨǒƪơǃå èåïƓƬǗå ÿǆǃåùǒƞïƓƤǃå ƗùƑǒƕǃå ÿùǆ çííơǆƗ (Lynch, 1960) .

 ā ĊïƵ ǊùùùùƼ ăíùùùùǒǆāïǑǈǒùùùùƪƓƕ Romedi Passini ƗùùùùǒǈƓǂǆǃå èǚǂùùùùƬǆǃå ýùùùùơǃ ƗùùùùƶƕƓƙƙǆ ƗùùùùǒǄǆƵ ƓùùùùǌǈƋƕ 

)1984 ,Passini( . ā) ǊƼĊïƵ Ɠǆǂ2005 ,Bell et alǊǈƋƕ (  üïơƙǃƓùƕ Ɠǈǃ Ơǆƪƙ Ǒƙǃå úǒǂƙǃå Ɨƽǒöā

ǈƶǃå íùùùǒíơƙǃ ƗùùùǃƓƶƼ ƗùùùƑǒƕ ýǚùùùƤ ÿùùùǆ ǑùùùƼ èƓùùùƵƓǆƙƞǙå ÿǂƓùùùǆá āá ĂāƋùùùǆǃå āá þƓùùùƶõǃå ýùùùƛǆ Ɨùùùǆǒǀǃå ïùùùƮƓ

.ƗƑǒƕǃå 

 ĄƓùùǀƼāā ùùǃù)Golledge, 1999ùùǌƼ (ā  ííùùơǆ ýùùƮá ÿǒùùƕ ûùùǒïõ āá ïƓùùƪǆ ÷Ɠùùƕƙåā íùùǒíơƙ ƗùùǒǄǆƵ

çííơǆ Ɨǌƞāā Ü āƗǒǂāǄƪǃåā ƗǒƼïƶǆǃå ßåāƪ íïƽǃå çïíƿǌƼ .ā  ïƓùǒƙƤå ÿƋùƬƕ ïåïùǀǃå îƓƤƙǙ ƗƶƕƓƙƙǆ ƗǒǄǆƵ

ûǒïõǃå. 

 ĄƓùǀƼāā  ùùǃ)1992 Arthur & Passini, ( āùǌƼƠǄõùƮǆ ǑùǆǄƵ óƓùƤ ýƓùƞǆƕ éƓùơƕá ƗùƑǒƕǃå 

üāǄùƪǃåā  ā úĊïùƶǒƗùǒǄǆƶǃƓƕ  ïƙùƪǗååÜƗǒƞǒƙ āá ƗùƪƓǒƪǃå Ǒùƙǃå ƓǌǆíƤƙùƪǒ ñƓùǈǃå åāíùƞǒǃ þǌǀǒïùõ ýǚùƤ 

ÿǂƓǆǕå ÜƗƼāǃƋǆǃå āá çíǒíƞǃå ƗƕƪǈǃƓƕ Üþǌǃ üǃîā  ĄßƓǈƕ ǏǄƵ ƗùǒǂåïíǗå þǌƙåïíùƿ ÜƗùǒƼïƶǆǃåā ƗƼƓùưǗƓƕ Ǐùǃã 

þǌƙåíƓƵ .ǌƼā éíơƙ Ǒƙǃå ƗǒǈƓǂǆǃå Ɨǂïơǃå ýǂƓƬǆ ýơǃ ƗǒǄǆƵ Ɨõƪåāƕ üåïíǗå ƗǒǄǆƵ.  āǒ ƗùǒǄǆƵ Ǒǈƶ

 ƗùùùǒƑǒƕǃå èƓùùùǆāǄƶǆǃå ýùùùǒāơƙā ǑùùùƑǒƕǃå üåïíǗå üùùùǃî ǑùùùƼ Ɠùùùǆƕ Üøåïùùùƽǃå ǑùùùƼ ƓǌƙåïƓùùùƪǆā ƴùùùƿåāǆǃå íùùùǒíơƙǏùùùǃã 

èåïåïƿ èåßåïƞȒåā Ü ā.óƤƬǃå Ɠǋííơǒ Ɨǒǈǋî ƗõǒïƤ ǏǄƵ ĄßƓǈƕ üǃî 

 ăƑǐƏäîƜâ:  ÿƵ éơƕǃå ƗǒǄǆƵ āǋõǃåûǒï  ā íǒíơƙǉƓƞƙǙå  ïāùƮƙǃå ǏùǄƵ çïíǀǃå ÿǆ ĄƓƶƕƓǈ ā üåïíǗå

 āƗǒïāïưǃå èƓǆāǄƶǆǃå ßåïǀƙƪå Ü üǃîā üāǄƪǄǃ õǒõƤƙǃå þƛ ÿǆîƓƤƙƓƕ  Ǌùƞāƙǃåā ƗùǂïơǃƓƕ ćǚƛùǆƙǆ ïåïǀǃå

íāùùùùùƮǀǆǃå øåïùùùùùƽǄǃ Ü Ǒùùùùùƹåïƽǃå õǒùùùùùơǆǃå ăá ƗùùùùùǒƑǒƕǃå èƓùùùùùǆāǄƶǆǃå þāùùùùùǌƽǆƕ õƕƙïùùùùùǒ îã āƗùùùùùǒǈǆðǃå ǊùùùùùƙƓƶƕƓƙƙ 
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Spatial& Temporal Context  þāùùǒǃå ƴùùǆƙƞǆ èƓǒïāïùùư ÿùùǆ çïāïùùư ƗùùǒǄǆƶǃå ǉîùùǋ íùùƶƙ éùùǒơ

 .ǊƙƓƵƓõƿ ƗƼƓǂƕ 

6 .1 :ƕƨäîìǁä ìĀìƟ 

- :ǏƳĀƮĀǄǁä ìƟǁä  ǑǈƓƕǆ ǑƼ Ɨǂïơǃå èåïƓƪǆ Ɨƪåïí ā èƓƶǆƓƞǃå Ɠǒƞāǃāǈǂƙǃåā þāǄƶǃå ƗƶǆƓƞ

ƗǒǈíïǕå Ɨǒƪåïí ƗǃƓơǂÜ  Ǒǈǒāǂƙǃå þǒǆƮƙǃå ǏǄƵ ðǒǂïƙǃå þƙǒ éǒơíƓƬïǗåā ëƓưǒǗå ýƑƓƪāā 

öǈǂ èƓơāǄǃå þƓ ā èǙǙíǃå.ƗǒíƓƬïǗå 

- :ƕǐǆƑǄï ìĀìƟ  ǑƶǆƓƞǃå þƓƶǃå2017-2018 . 

- ìĀìƟ :ƕǐǆƑǀǄ ƗƶǆƓƞ þāǄƶǃå Ɠǒƞāǃāǈǂƙǃåā /ƗǒǈíïǕå /íƕïã .ÿíïǕå  

7 .1  :ƕƨäîìǁä çäìĉìƟǄ 

 Ċíơƙǒ Ċíǃå ǉîǋ þǒǆƶƙ í:æƕƪƕ Ɨƪåï 

- ƗǄƿ þƓǆƙǋå èƓƶǆƓƞǃå ǑƼ ïǒāõƙ þǒǆƓƮƙ Ɨǆöǈá íƓƞǒã ïƓƪǆǃå. 

- þíƵ ëāưā ǆþāǌƽ íƓƞǒã ïƓƪǆǃå Wayfinding ƠǄõƮǆǂ çïǂƼā ƗǒǆǒǆƮƙ ǑƼ ýƓƞǆ 

þǒǆƮƙǃå ǑƼ ƴǒǆƞ ǊƙƓǒāƙƪǆ ǊƙƓƞïíā .ƗǒǆǄƶǃå 

- ÿƓƮǀǈ ƗƼïƶǆǃå ƗǒƪƓƪǕå ǑƼ ƴǒưåāǆǃå ƗǀǄƶƙǆǃå íƓƞǒƎƕ ïƓƪǆǃå ǑƼ óƮƤƙ þǒǆƮƙǃå 

.ǑǂǒƼåïƞǃå 
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сжϝϫЮϜ ЭЋУЮϜсжϝϫЮϜ ЭЋУЮϜ  

ϣЧϠϝЃЮϜ ϤϝЂϜϼϹЮϜм рϽЗзЮϜ ϞϸцϜϣЧϠϝЃЮϜ ϤϝЂϜϼϹЮϜм рϽЗзЮϜ ϞϸцϜ  
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2 .1 ǄìƾǄƕ: 

Ǖå ǏùùǄƵ ýùùƮƽǃå åîùùǋ ýǆƙùùƬå ÿùùƵ ĄǚùùưƼ Ɠùùǌƙåïǒƺƙǆā Ɨùùƪåïíǃå ÷āùùưāǆƕ Ɨùùƿǚƶǃå ăî ăïùùöǈǃå æí

Ǖåā Ɨǒƕïƶǃå èƓƪåïíǃå Ɨùƿǚƶǃå èåî Ɨùǒƕǈƞ þǒǆƓùƮƙƕƗùǆöǈá ïƓùƪǆǃå íƓùƞǒã Wayfinding  ǏùǄƵ üùǃîā

:ǑǃƓƙǃå āơǈǃå 

Ăîõǆǁä åìǓä :ăǗĀà: 

Ǖå þǒǋƓƽǆǃå ßðƞǃå åîǋ òƿƓǈǒƪåā ÜƗƪåïíǃå ÷āưāǆǃ ƗǒƪƓƪ Ɨùƪåïíǃå èåïùǒƺƙǆǃ Ɨùǒïǂƽǃå èåðǂƙïǆǃ

.ƗǒƪƓƪǕå 

2. 2  ýĀǊƻǄîƑƨǄǁä ìƑƜǐâ Wayfinding 

 ƠǄõùùƮǆ ÿƓùùǂïƓùùƪǆǃå íƓùùƞǒã Wayfinding ùùǈǆ åíāùùƞāǆî  ÿƓùùǂ éùùǒơ .ïùùƬƵ ñíƓùùƪǃå ÿïùùǀǃå

 ƠǄõùùùùùƮǆƕ Ǌùùùùùǃ ïƓùùùùƬǒWayfaring  ā þåíùùùùùƿǕå ǏùùùùùǄƵ åïǒùùùùùƪ ïƽùùùùƪǃå Ǒùùùùùǈƶǒ Ɠùùùùùǆ āùùùùùǋǏùùùùùǃã Ɨùùùùùǈǒƶǆ Ɨùùùùùǌƞ 

(Arthur& Passini, 1992). 

2. 2. 1  ýĀǊƻǄǁ ǏƢǐîƑƗǁä îĀôƗǁäìƑƜǐâ ƑƨǄǁä ï 

 þǒǆùùƮƙǃå ǑùùƼïƙơǆ þƓùƿ èåāǈùùƪǃå ïāïùùǆ ƴùǆ Ü āçïƓùǆƶǃå ǑùùƪíǈǌǆÜ  āÿíùùǆǃå ǑùùõõƤǆ Ü ā ǑǆǆùùƮǆ

üùùǒƼåïƞǃå ÜǑùùƑǒƕǃå ñƽǈùùǃå ßƓùùǆǄƵā ÜƠǄõùùƮǆ ïǒāùùõƙƕ ïƓùùƪǆǃå íƓùùƞǒãWayfinding   ýùùǀǈƙǃå úùùƮāǃ

 .çíơåā ƗƑǒƕ ýƤåí āƕ ïāùõƙǒ ƠǄõùƮǆǃå åîùǋƓ çïùƕƤǃå ǏùǄƵ åðùǂƙïǆ ïåïǆƙùƪ ƗǒùƮƤƬǃå ā Ɨùǒƕǒïƞƙǃå ƗùǃíǕå

ÿǒǆíƤƙƪǆǃå ýƕƿ ÿǆ çíǀƶǆǃå èƓƑǒƕǄǃ (Oyelola, 2014).  

ùùǂǒ òǈùùǒǃ ÿƽKevin Lynch  ăïƓùùǆƶǆ ñíùùǈǌǆ āǑùùǂǒïǆá õùùõƤǆ Ü ǊùùƕƓƙǂ ïùùƬǈ çïāùùƮ ýāǕå

 Ɨǈǒíǆǃå"The Image of the City "  ûùǄƶƙǆǃåƕïƓùƪǆǃå íƓùƞǒƎ Wayfinding  þƓùƵ1960 ĄßƓùǈƕ Ü 

 ÿíùùǆ ýāùùơ Ɠùùǌƕ þƓùùƿ Ɨùùƪåïí ǏùùǄƵñùùǄƞǈå ñāùùǃ Ǒùùƪïǒƞā ÿõùùƪāƕā Üîã  Ɨùùǈǒíǆǃå çïāùùƮ æƓùùƙǂǃå úùùƮā
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 ā ƗùùùùùùùǀǒïõïƓùùùùùùùƪǆǃå íƓùùùùùùùƞǒã  ā ǉíùùùùùùùǒíơƙăïùùùùùùùươ ïāùùùùùùùöǈǆ ÿùùùùùùùǆ ÜƕƓ ǊùùùùùùùƞāƙǃƓƕ èùùùùùùùǄƛǆƙ þǒǋƓùùùùùùùƽǆ þåíƤƙùùùùùùùƪ

ǑǈƓùǂǆǃåSpatial Orientation   ā ƗùǒƼïƶǆǃå õƑåïùƤǃå þùƪïCognative Mapping  Ǐǆùƪǒ Ɠùǆ āá

ǑƑǒƕǃå ïāƮƙǃƓƕ  Environmental ImagingÜ  ǉîǋ ïǒƬƙ éǒơ þǒǋƓƽǆǃåǏǃã  ǏǄƵ þíƤƙƪǆǃå çïíƿ

 ĄƓǒǄǀƵ ƗǒíƓǆǃå ƗƑǒƕǃå ýǒƛǆƙ. 

 āýǀǈƙǃå èƓǆāǄƶǆ ïǒƼāƙ ǑƼ æïƓƞƙǃå ïāíǃ ǊƕƓƙǂ ǑƼ òǈǒǃ ïƓƬá íƿ Ü æïƓƞƙǃå üǄƙ çíǈƙƪǆǏǃã 

 ƗùùùǒƑǒƕ èƓùùùǈāǂǆýǆùùùƬƙ èåïƓùùùƪǆǃå :Paths Ü ā úåāùùùơǃåEdges Ü āûõƓùùùǈǆǃå Districts ÜõƓùùùǀǈǃåā  

Nodes   þǃƓùƶǆǃåāLandmarks  . āùƙǃƓƕ þǒǋƓùùƽǆǃå ǉîùǋ ÿƎùùƼ ǑǃƓ ā Ɨùùǒïöǈǃ ñƓùùƪǕå ýǂùƬƙ èƓùùǈāǂǆǃå

 þǒǆùùùƮƙïƓùùùƪǆǃå íƓùùùƞǒãWayfinding   ĄƓùùùǒǃƓơ þíƤƙùùùƪǆ āùùùǋ Ɠùùùǆǂ.  ǉîùùùǋ ëïùùùƬǃ Ɨùùùƪåïíǃå ûïõƙƙùùùƪ îã

.ûơǚǃå ßðƞǃå ǑƼ èƓǈāǂǆǃå 

 ā çïāùƮǃå ƗùǒǄƕƓƿ þāùǌƽǆ ñƓùƪá ǏùǄƵ Ɨùǈǒíǆǃå ýǂƬ þǒǒǀƙ òǈǒǃ ýāƓơ íǀƼ Ɠǈǋ ÿǆ ā äíƓùƕǆ þǒíùǀƙ

 .Ɨùǈǒíǆǃå þǒǆùƮƙǃ āå Ċí ǏùƵá ÿíƓùƞǒã ûùǒïõǃå ǏùǄƵ Ɨùǒǈǋî ïāùƮ ýǒǂùƬƙ ǏùǄƵ þƑƓùƿ Mental Image 

ùùùƪƓƪá ǑùùùƑǒƕǃå Ɠùùùǈõǒơǆ ÿùùùǆǏùùùǄƵ þƑƓùùùƿ Ǌ  ñƓùùùƪơǗå ā.çïǂåîùùùǃå  üùùùǄƙ Ɨùùùǒǈǋîǃå çïāùùùƮǃƓƕ òǈùùùǒǃ íùùùƮǀǒ îã

 óƓƤùùƬǖǃ Ɨùùǒǈǋîǃå èåïāùùƮƙǃå ā ƗǒïùùƮƕǃå èƓùùǈǒƓƕƙǃå ƓùùǌǒƼ æùùƶǄƙ Ǒùùƙǃå ā Ɨùùơāƙƽǆǃå èƓùùƹåïƽǃå ā ñǒùùƪƓơá

ǒāǂƙǃ ĄåðïƓƕ Ąåïāí Ɨǂïơǃå.ƓǌƙåïƓƪǆ ýƤåí ƗǄǆƓǂƙǆ çïāƮ ÿ 

 þƓùƵ Ɨùǒåíƕ ǑùƼ1970 å ñƽǈùǃå ǑǆǃƓùƵ ÿùǆ ýùǂ þǋƓùƪǃðùǈāåí ðïùƞāï ǑùƑǒƕ DownsRoger  

 āƓǒƙùùùùùùƪ íùùùùùùǒƽǒí Stea David òǈùùùùùùǒǃ ƗùùùùùùƞƓơǆƕ Ü ā ǑùùùùùùƑǒƕǃå üåïíǗƓùùùùùùǂ ƗǒùùùùùùƪƓƪǕå èƓùùùùùùǒǄǆƶǃå ÿá åāïùùùùùùǂî

Environmantal Perception  ā ƗùùƼïƶǆǃåCognition  ā ïåïùùǀǃå ƴǈùùƮDecision Making Ü

ǒ ïùùƕƙƶƙ ÿá æùùƞ ǑǈƓùùǂǆǃå Ǌùùƞāƙǃå ÿùùǆ åßðùùƞSpatial Oriantation  ƗùùƿǚƵ þùùǌƼ ÿá éùùǒơ .ƠƞƓùùǈǃå

 þíƤƙùùƪǆǃå ā úùùǒïƶƙǃ ïùùƤà åíùùƶƕ úǒùùưǒ èƓùùǒǄǆƶǃå ǉîùùǋ éùùǒơ ÿùùǆ çíùùǀƶǆǃå èƓùùƑǒƕǃå ǑùùƼ Ǌùùƙǂïơ íƓùùƞǒã

ïƓƪǆǃå Wayfinding. 
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 ûùùùơǙ èùùùƿā ǑùùùƼ Ü ā þƓùùùƵ Ɨùùùǒåíƕ ǑùùùƼ1980  ăïƓùùùǆƶǆǃå ñíùùùǈǌǆǃå úùùùƮā ā ǑùùùƑǒƕǃå ñƽǈùùùǃå þǃƓùùùƵ

 āï ǑǈǒùùùƪƓƕ ăíùùùǒǆRomedi Passini  ƗùùùǒǄǆƵïƓùùùƪǆǃå íƓùùùƞǒã Wayfinding  ƗùùùƑǒƕǃå ïāùùùöǈǆ ÿùùùǆ

Ɨùùùùǒǈƕǆǃå Ü ā òǈùùùùǒǃ Ɨùùùùǒïöǈ íùùùùǒíǆƙǏùùùùǃã ùùùùǒïƓǆƶǆǃå èƓơƓùùùùƪǆǃåƗ  ā ÿùùùùǆ Ɠùùùùǋïǒƹā èƓùùùùƙƼǚǃåƗùùùùǆöǈá  ýùùùùƮåāƙǃå

ǑǂǒƼåïƞǃå  Communications Graphic . 

 ǑùùùùƼ Ɨùùùùǒƕǒïƞƙ Ɨùùùùƪåïí ýāá ǑǈǒùùùùƪƓƕ ĂïùùùùƞáǊùùùùƙơāïõá ÿåāùùùùǈƶƕ ǉåïāƙǂíùùùùǃå ǚƶǃå) ÿƓùùùùƪǈǗå ÿǒùùùùƕ Ɨùùùùƿ

(ƗùùƑǒƕǃåā Ü éùùǒơåǕå þíƤƙùùƪ Ɨùùǒƕǒïƞƙǃå Ɨùùǃíǂ èǚƕƓùùǀǆǃƓ ā ƗǒƑƓùùƮǀƙƪǙå èƓùùƪåïíǃåSurveysÜ  ýāùùƮơǄǃ

ÿǒǆíƤƙƪǆǃå ýƶƼ íāíï ǏǄƵ (Tatarka and others, 2006). 

 Ɠùǌǈāǌƞåāǒ Ǒùƙǃå ýǂƓùƬǆǃå íùǒíơƙ ǏùǄƵ íƵƓùƪƙ ÿǒǆíƤƙùƪǆǃå ƴǆ èǚƕƓǀǆǃå üǄƙá ǑùƼ ýùǀǈƙǃå ßƓùǈƛ

çíùùǀƶǆ èƓùùƑǒƕ Ü āǑùùƙǃå  ÿùùǂǆǒáÿ ƴùùƿåāǆǃå íùùǒíơƙ õƑåïùùƤ ǏùùǄƵ ăāùùƙơƙ GPS  āāá çßāïùùǀǆ ïùùǒƹ èƓùùƙƼǙ 

 ƗƼƓưã .ƗǒƑïǆǏǃã Ǚå ƗǃƓơ äïåāõǃå èǙƓơ ǑƼ üƓƕƙï ā ßǚùƤǗå ā ýāùƮāǃå ÿāí ýāùơƙ Ǒùƙǃå ðƞåāùơǃå

Ǐùùùǃã ùùùĊǆã ÿāùùùǂƙ íùùùƿ ðƞåāùùùơǃå üùùùǄƙ .Ɨùùùǒǈƶǆǃå ƗùùùǌƞāǃåƗǒùùùƪơ āá Ɨǒùùùƪƽǈ āá Ɨǒíùùùƪƞ Ɠ Ü ā ÿùùùǆ ýùùùǄǀƙ Ɠùùùǌƶǒǆƞ

ƙ ýƤåí Ɨǂïơǃå Ɨǃāǌƪ .èƓƑǒƕǃå üǄ ā ýāùǀǃå ǑùƼ ǑǈǒƪƓƕ úƓưáÿǒǆǆùƮǆǄǃ ÿã  ƗùǒǃƓƶƼ ÿƓǆùư ǑùƼ åïāí

ƮƙƓ þǒǆƗǆöǈá ïƓƪǆǃå íƓƞǒã Wayfinding Design  Ɨǒƽǒöāǃå ƗǒơƓǈǃå ÿǆ ā ƗǒǄƕƓƿå ÿùǆ ƓǌǆåíƤƙùƪ

íïùùƼ ýùùǂ ýùùƕƿ Ü ā ýāùùơ ǉïƓùùǂƼƋƕ üùùǃî ýùùƛǆƙíƓùùƞǒã  ïƓùùƪǆǃå ā ǏùùǄƵ ǉïǒƛƋùùƙ ƗùùǒƽǒǂîƓùùƤƙå ƗùùǒǈƓǂǆǃå èåïåïùùǀǃå 

 Spatial Decision)1984 ,Passini(.   

 ƗǒǄǆƵ ǑƼ çïƛâǆǃå ýǆåāƶǃå þǒƪǀƙ ÿǂǆǒïƓƪǆǃå íƓƞǒã Wayfinding Ǐǃã: 

1. ýǆåāƶǃå ƗǒƮƤƬǃå Factors) Personal:(  

 ƗǒƑƓǒðǒƽǃå óƑƓƮƤǃå ÿǆưƙƙ éǒơ āïƮƕǃå) :üǃî ýƓƛǆ Üƴǆƪǃå  ā.(ƗƕƓƞƙƪǗå èƿā 

2. ýǆåāƶǃå Ɨǒƪƽǈǃå )Factors Psychological:( 

 āƴƼåāíǃå ÿǆưƙƙÜ þǌƽǃåÜ ƗƼïƶǆǃå ÜüåïíǗå ÜïƵƓƬǆǃå Ü.Ɨǒíïƽǃå èƓƿāïƽǃåā ßƓǂîǃå 
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3. ýǆåāƶǃå ƗǒƑǒƕǃå )Factors Environmental:( 

 øåïùùƽǃå èåíùùǒǀƶƙ ÿùùǆ üùùǃî ǑùùƼ Ɠùùǆƕ Space ā üùùǒƼåïƞǃå ƗùùǆöǈǕ ƗƼƓùùưã .ƗǒùùƪǒƑïǃå æåāùùƕǕå çïùùƛǂ

 ā ðùùǆïǃåGraphic and Sign System  þǒǆùùƮƙǃå Ăāùùƙơǆ ÿùùǆ ƓùùǌǒƼ ƓùùǆƕDesign Content 

 āƴƿåāǆǃå Locations   ā þƓƿïǕåNumbers (Huang, 2003). 

 ƗǒǄǆƵ þƪǀƙïƓƪǆǃå íƓƞǒã Wayfinding Ǐǃã  þƓǌǆ Ɨƶƕïá ā:Ǒǋ 

1. Ǌǒƞāƙǃå onOrientati: 

 ā ăíâùùùƙǏùùùǃã ǙƓƕ ïāƶùùùƬǃå) Ǐǆùùùƪǒ Ɠùùùǆ āá ƗùùùƼïƶǆǃå(ǉƓùùùƞƙ Ü óƓƤùùùƬǕå ÿǒùùùƕ ƗùùùƿǚƵ ÿĊāùùùǂƙ éùùùǒơ

 āÿǂƓǆǕå ÜÿƓǂǆǄǃ Ɨǀƕƪǆ ǊƼïƶǆ üǃî æǄõƙǒā.  

2. ïƓǒƙƤå ûǒïõǃå Route the singChoo:  

 óƤùùƬǃå ÿùùǆ æùùǄõƙǒå ǑǃƓùùơǃå ƴùùƿāǆǃå ÿǒùùƕ ǑùùƼïƶǆ ýƓùùƮƙ āƗùùƕāǄõǆǃå Ɨùùǌƞāǃå Ü āçíƓùùƵ  ÿāùùǂǒ Ɠùùǆ

ýāƮāǄǃ íơåā ïƓƪǆ ÿǆ ïƛǂá üƓǈǋ Ü ā ÿǒƶƙǒ ăîǃå ûǒïõǃå úƿāƙǒå ÿùǆ íǒíƶǃå ǑƼ ïöǈǃå ǏǄƵ ǉîƓƤƙ

 Ɨǒíïƽǃå ýǆåāƶǃå ā ƗǒƞïƓƤǃå(Timp and Others, 1992)  ā Ɠǆ çíƓƵƙ ăíâǏǃã  èƓǆǒǄƶƙ .ûǒïõǃå 

3. öƓƽơǃå ǏǄƵ ïƓƪǆǃå rackt the on Keeping : 

 ïǒùùƬǒǏùùǃã  ûùùǒïõǃå íùùƮï āƓǆùùưÿ ïƓùùƙƤǆǃå ûùùǒïõǃå ǏùùǄƵ óƓƤùùƬǕå ßƓùùǀƕ Ü ā ýǆùùƬǒ åîùùǋå îƓùùƤƙ

ïåïǀǃå îƓƤƙå õƓǀǈ ǑƼ ƗơǒơƮ èåïåïƿ  Decision-making points. 

4. ƗƼïƶǆ ÿá Ɨǌƞāǃå þƙ Ʈāǃå āý Ɠǌǒǃã :   

Recognizing that the destination has been reached 
 ā ƗǒǄǆƵ ýǆǂǒ åîǋíƓƞǒã  ïƓƪǆǃå Wayfnding  ƗùƞƓơƕ óƓƤùƬǕƓƼ èåāùõƤǃå îùǒƽǈƙ ýùƞá ÿǆ

Ǐǃã ƗƑǒƕǃå þǌƼ  .Ɨõǒơǆǃå ā ýǀǈƙǄǃ ƴƕƙǆǃå ýǆƶǃå áíƕǆ ǏǄƵ ûƕõǈǒ åîǋ Navigator.èåïƓǒƪǃå ǑƼ 
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2 .2 .2  Ǐƺ çäîƑƨǄǁä öäĀǆàìƑƜǐâ îƑƨǄǁäWayfinding: 

åǙƪƙúƓƬǂ ǂïơǃå ïƓƪǆǃ ýƛǆǕåǑǂåïíǗå ýǒƮơƙǃå èƓǒāƙƪǆǃ ĄƓƶƕƙ Ɲƙǈǒ Ɨ Ü ā ǏǄƵ íǆƙƶǒ ăîǃå

Ɨùùǒǈǋîǃå çïāùùƮǃå ëāùùưā Ăíùùǆ Mental Image  ƗùùǀǄƶƙǆǃåèƓùùƵƓƕõǈǙƓƕ  çïùùƬƓƕǆǃå ā çïùùƬƓƕǆǃå ïùùǒƹ

 .Ɨùǒǈƕǆǃå ƗùƑǒƕǄǃ ƗùǒƑǒƕǃå èƓùǆāǄƶǆǄǃƓùǆá õùõƤǆǃå Ǒǈǋîùǃå þƓùƶǃå "Schemata" āùǌƼ Ǒùƶƕõƙ üåïíã  

Stereotype  āá  Ǒõǆǈ Typical   āǆǃúƿ ÜƓǆ Ɨƞǒƙǈ ƴƕõƙ ǑƵƓǆƙƞå ÜïƺùƮǃå îùǈǆ þǂåïƙǆ üƓùǈǌƼ 

õùõƤǆ Ǒùõǆǈ óƓùƤ óƤùƬǃƓƕ ýùǂǃ ƗùƵāǆƞǆ ÿùǆ èƓùƑǒƕǃå õƓùƬǈǃå èåî āá Ǐǆùƪǆǃå íùơåāǃå  ëíā)

ăíǈƞā Ü.(2014 

 ƗƶƕƓƙƙǆ ƗǒǂāǄƪ ýƓƶƼƋƕ ǑǂåïíǗå ýǒƮơƙǃå èƓǒāƙƪǆ ýƛǆƙƙ ā Ɨõƪåāƕ Ɠǋïǒƪƽƙ þƙǒÿǒǋƓƞƙå: 

2 .2 .2  .1 ä ǇƑƜƗä :üĀǓä ǇƑƜƗǗä ƕǐǀäîìǕä ƕǐǆǉíǁä ƕôǐîƢǁCognitive Map 

 Ɨùǒǈƕǆǃå ƗùƑǒƕǄǃ ƗùǒƑǒƕǃå èƓǆāǄƶǆǄǃ Ǒƞǒïíƙǃå úƓƬǂƙƪǙå ÿǆ ƗƞƙƓǈ üåïíǗå ƗǒǄǆƵ íƶƙ ā Ɨõùƪåāƕ

 Ǌƙǌƞā íǒíơƙ ǑƼ ÿƓƪǈǗå ƓǌǆíƤƙƪǒ Ɨǒǈǋî çïāƮ üǃî ÿƵ ƝƙǈǒƼ ñåāơǃå ā ÿǒùƕ ƐƬǈƙ éǒơ .Ǌƙǚǀǈƙ

 Ɨǒǈǋîǃå çïāƮǃå āǆ Ɨǒíïõ ƗƿǚƵ ÿƓǂǆǃå ǑǆíƤƙƪǆƗǒǈǋîǃå çïāƮǃå çíāƞƕ ƗǄƛǆƙ Ü çïāƮǃå èǈƓǂ ƓǆǄǂƼ

 ĄƓơāưā ïƛǂá Ɨǒǈǋîǃå  èƓƵƓƕõǈå èõƵá ƓǆǄǂ ā Ɨùǒǈƕǆǃå ƗùƑǒƕǃå āơǈ ƗǒƕƓƞǒã ïƵƓƬǆ ā ÿùǆ ĄåïāƶùƬ èíùǃĊā

 ƗùùùƽǃǕå ā Ɨùùùơåïǃå ā ïƙāùùùƙǃå ïƵƓùùùƬǆ ÿùùùƵ åíùùùǒƶƕ ßƓùùùǆƙǈǙå ā õƓùùùƕơǗå ā Ăíùùùǃ ĄåðƼƓùùùơ íùùùǃāǒ Ɠùùùǆǆ èùùùƿāǃå ïíùùùǋ

 ûùùùǒǀơƙǃ ÿƓùùùǂǆǃå ǑǆíƤƙùùùƪǆúƓùùùƬǂƙƪǙå å ýùùùƛǆǕ ā ýāùùùƮāǄǃ úïùùùƶƙǃåǏùùùǃã  èƓùùùǈāǂǆƼ .Ɨùùùǒǈƶǆǃå Ɨùùùǌƞāǃå

 èƓƼƓùƪǆǃƓǂ ƗùǒíƓǆǃå ïùƮƓǈƶǃƓƕ õƕƙïùǒ Ɠǋåíùơã Ɨùǒǈǋîǃå çïāƮǃåèƓùǋƓƞƙǙåā  Ɠùǌǈã îã Ɨùǒƹåïƽǃå èƓùƿǚƶǃåā

 Ɨùùǒƶǒƕõǃå ƗùùƑǒƕǄǃ ǑùùǄǀƵ ýùùǒƛǆƙPhysical Environment Ü ā èƓùùƵƓƕõǈǙƓƕ õƕƙïùùǒ ïùùƤǓå ā ïƵƓùùƬǆǃå

.ƗƑǒƕǃå üǄƙ ǑƼ çíǃāƙǆǃå 
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 ā úïùùĊƶƙ ƗùùǒǂåïíǗå Ɨùùǒǈǋîǃå ƗùùõǒïƤǃåCognitive Map  ßƓùùǈƕǃå Ɨùùǀǒïõ ƓùùǌǈƋƕ ā ƗùùƼïƶǆǃå þǂåïùùƙ

ƗùǒǈƓǂǆǃå  (Tolman, 1948) Ü ā ƗùƼïƶǆǃå ßæùƵ ÿùǆ íùơǄǃ ĄåïāùƮ ïāùĊƮƙ ÿá "ýùǀƶǃå ÿǒùƵ"ý ëƓǆùƪǃå

èƓǆāǄƶǆǃå þǄƶƙā ïǂîƙǃå ðǒðƶƙā. 

ǑǌƼ ïĊāƮƙ üïíǆ ÜƗƑǒƕǄǃ Ɠǌǀǒƪǈƙā þƓƶǃå Ăíǃ þíƤƙƪǆǃå Ɨƞǒƙǈ Ǌǃāƞƙ ƓǌǃǚƤÜ Ɨƞǒƙǈā üǃî íǃāƙƙ 

Ăíǃ óƤƬǃå Ɨǒǂåïíã ƗƮƓƤ ýǂƕ ƗƑǒƕ ǆåíƤƙùƪå þƙƓǌ ăíùǈƞā ëíā)Ü 2014( . ā ÿùǆ ĄƓƕāǄùƪá íùƶƙ üǃîùǂ

 āá ÿǒðùùƤƙ íïùùƽǃå ƓùùǌǃǚƤ ÿùùǆ æùùƪƙǂǒ Ɨǒùùƪƽǈ èǙāùùơƙ ƗǄùùƪǄƪ ÿùùǆ ÿāùùǂƙƙ îã Ɨǒùùƪƽǈǃå ƗùùƞǃƓƶǆǃå æǒǃƓùùƪá

 ðǒǆïƙ ā èƓǆāǄƶǆ ïǂîƙ āǋåāö āá ƗǒǈƓǂǆ ƴƿåāǆǃ ðāǆï üƼ ǏǄƵ çïíǀǃå üǃîǂ .Ɨǒǆāǒǃå çƓǒơǃå ÿǆ ï 

2 .2 .2  .2  ǏǀîƟǁä ƲƓƑƗƗǁä ǇƑƜƗä :ǏǆƑƙǁä ǇƑƜƗǗäKinetic Sequence 

 ïùùùƕƙƶǒăíùùùǒǆāï ǉƓùùùƞƙǙå åîùùùǋ ñùùùƪâǆ ǑǈǒùùùƪƓƕ Ü ā ǏùùùǄƵ íùùùǆƙƶƙ Ǒùùùƙǃå èåïåïùùùǀǃå ƗǄùùùƪǄƪ Ǌùùùƕ íùùùƮǀǒ

 ƗƙƕƓƛ Ɨƶǒƕõ āî ýāǕå ÿǒǈāǂǆ āøåïùƽǄǃ ǑùǄǀƶǃå ïāùƮƙǃå āá Ɨǒǈǋîǃå çïāƮǃå ýǆƬǒ Ü ā Ɨùƶǒƕõ āî ǑǈƓùƛǃå

 üïơƙǃå ƗǒǄǆƵ ăá ƗǒǂǒǆƓǈǒíǏǃã  ýƓƶƼƋƕ Ɨǌƞāǃå ā èƓǒǂāǄƪ)1984 Passini,( . 

 ā ƗǒùùùƪǒƑïǃå ýƤåíùùùǆǄǃ Ɨùùùǒƹåïƽǃå èƓùùùƿǚƶǃå ýùùùƛƓǆƙǃ ƗùùùƞǒƙǈMain Entrance  ā ïùùùǒƕǂǃå ǊƕƓùùùƬƙǃå

 üåïíã ǏùǄƵ ÿƓǂǆǃå ǑǆíƤƙƪǆ çïíƿ ÿƎƼ ăïƓǆƶǆǃå þǒǆƮƙǃå Ơǆǚǆǃ ā ýƤåíùǆǃå ðùǒǒǆƙ ā ûùǒƶǒ èƓùƹåïƽǃå

 ÿǆƗǂïơ  êāïƤǃå āǃå ǏǈƕǆǄǃ ýāƤí āƗƕāǄõǆǃå Ɨǌƞāǃå íƓƞǒȒå Ü çðǒǆǆ ƗǆǚƵ ƗǒƪǒƑïǃå ýƤåíǆǃå ïƕƙƶƙ îã

   .Ǐùùùùùǈƕǆǃå þƓùùùùùƪƿá ǑùùùùùƼ ǊùùùùùǄǀǈƙ ßƓùùùùùǈƛá þíƤƙùùùùùƪǆǃå Ǌùùùùùǒƞāƙǃ āÿƎùùùùùƼ üǃîùùùùùƕ ƗùùùùùǒǄǆƵ  þǒǆùùùùùƮƙïƓùùùùùƪǆǃå íƓùùùùùƞǒã 

Wayfinding Design  ÿǒïƓùǆƶǆǃå ÿǒùƪíǈǌǆǃå ÿùǆ ûùǒïƼ ƗǂïƓùƬǆ æùǄõƙƙ ā ÿǒùõõƤǆǃå ā ǑǆǆùƮǆ

 üùùùǒƼåïƞǃå āǃå ñƽǈùùùǃå ßƓùùùǆǄƵǑùùùƑǒƕÜ îã  çïƓùùùƬƙƪå íïùùùƞǆ ðāƓùùùƞƙƙǃåùùùǂǒƼåïƞǃå þǆùùùƮǆǑ Ǚå íùùùƶƕ ÿùùùǆ ßƓùùùǌƙǈ

.Ɨǒǈƕǆǃå ƗƑǒƕǄǃ ǑǈƓǂǆǃå õǒõƤƙǃå 
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2 .3  ýǐǄƑøøøƬƗ ýĀøøøǊƻǄƕøøøǄõǆà îƑøøøƨǄǁä ìƑøøøƜǐâ Wayfinding  ƕøøøǐǆƓǄǁä ƕøøøƏǐƓǁä ǏøøøƺBuilt 

Environment: 

 ƗùùùùùùǒǄǆƵ ÿãïƓùùùùùùƪǆǃå íƓùùùùùùƞǒã  íùùùùùùǒíơƙ āáïƓùùùùùùƪǆǃå þåíƤƙùùùùùùƪƓƕ  þǒǆƓùùùùùùƮƙƗùùùùùùǆöǈá ïƓùùùùùùƪǆǃå íƓùùùùùùƞǒã 

Wayfinding  ûùǒǀơƙ þíƵ ǑƼ ýƛǆƙƙ ýǂƓƬǆ æƕƪǒ íƿ èƓƶǆƓƞǃå þïơǂ çíǀƶǆǃå ƗǆƓƶǃå èƓƑǒƕǃå ǑƼ

ƠǒơƮǃå ýǂƬǃƓƕ úöāƙ þǃ åîã Ɨǒƽǒöāǃå çßƓƽǂǃå ÜýāùƮāǃå ƗùǒǈƓǂǆã ÿāí ýāùơƙ Ǒùƙǃå ûƑåāƶǄǃ ƗƼƓưã Ü

 ā äïåāùùùùõǃå èǙƓùùùùơǂ ƗǆǚùùùùƪǃƓƕ ƗùùùùǀǄƶƙǆǃå ïāùùùùǆǕå)1984 Passini,( ïƙāƙǃƓùùùùƕ ïāƶùùùùƬǄǃ ăíâùùùùǒ  Ɠùùùùǆǆ .

 āǗå íƓùùùǌƞǗå õƕƙïùùùǒ îã .èùùùƿāǃå ïíùùùǌǃ ƗƼƓùùùưã èǙƓùùùơǃå ǉîùùùǋ ýùùùƛǆ ǑùùùƼ õƓùùùƕơ ā ǑùùùƼ üƓùùùƕƙïǗƓƕ õƓùùùƕơǗå

 çíǀƶǆǃå èƓƑǒƕǃå āƗùƼāǃƋǆǃå ïǒƹ èƓƑǒƕǃå ǑƼ ïåāðǄǃ ƗƕƪǈǃƓƕ ƗƮƓƤ (Haake and Others, 1984; 

Arthur& Passini, 1992; Chang, 2013).  ÿǂǆǆǃå ÿǆ Ǌǈå éǒơ ċÿá  ƓƕǄƪ æïƓƞƙǃå ǉîǋ ïƛâƙ

Ɨƶǆƪ ǏǄƵ  Ɨǆöǈǆǃå)1984 Passini,(. 

2 .4 æìøøƾƴǄǁä çƑøøƏǐƓǁä Ǐøøƺ üĀøøƬĀǁä ƕøøǐǆƑǀǄâ Accessibility in Complex Public 

Environments : 

ýāùùùùƮāǃå ƗùùùùǒǈƓǂǆã íùùùùƶƙ Accessibility  þǒǆƓùùùùƮƙ þåíƤƙùùùùƪƓƕƗùùùùǆöǈá ïƓùùùùƪǆǃå íƓùùùùƞǒã  

WayfindingƗùùùǒǄǆƵ ïƓùùùƪǆǃå íùùùǒíơƙ ǑùùùƼ ƗǆùùùƪƓơ Ü îãǒƕǃå õǒùùùõƤƙƕ ƗùùùǀǄƶƙǆǃå óƑƓùùùƮƤǃå ííùùùơƙ ƗùùùƑ

Environment Layout  ýāùùƮāǃå ƗùùǒǈƓǂǆã ÿƓǆùùưǃ Ǌùùǒƞāƙǃå ƗùǒǄǆƶƕ óƓùùƤǃå ïƓùùƪǆǃå þǒǆùùƮƙ ÷āùùǈ

Accessibility . ā ƗǒǃāǕå þǒǆƮƙǃå ýơåïǆ ǑƼ üǃî þǌƼ ăïāïưǃå ÿǆInitial Design  ýùƞá ÿǆ

ÿǒǒƑƓǌǈǃå ÿāǆíƤƙƪǆǃå Ɠǌǌƞåāǒ íƿ Ǒƙǃå èǚǂƬǆǃå íǒíơƙ1979; Passini, 1984;   (Heft, 

Peponis et al, 1990; McCormick, 1996(. 

 éùùùùùơƕǃå ÿã îã āûǒƿíùùùùùƙǃå  ƗùùùùùǒǂåïíǗå èƓùùùùùǒǄǆƶǃå Ɨùùùùùƪåïí ǑùùùùùƼ íùùùùùǒƽǒ íùùùùùƿ ƓǒƓùùùùùưǀǃå ǉîùùùùùǋ ýùùùùùƛǆ ǑùùùùùƼ

Perceptive Process  çíǈƙùùƪǆǃå õùùõƤǃåā èåïåïùùǀǃå îƓùùƤƙå ǑùùƼ ƗǂïƓùùƬǆǃåǏùùǃã  ƗùùǒǈƓǂǆǃå èƓùùǆāǄƶǆǃå
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Spatial Information (Arthur & Passini, 1990).  ýƑƓùùƪǆ õƕƙïùùùƙ îãå íƓùùƞǒãïƓùùùƪǆǃ  

 ā ǑǈƓǂǆǃå þǒǆƮƙǃå èƓǈāǂǆƕ ýāƮāǃå ƗǒǈƓǂǆȒåSpatial Design  ǑǈƓǂǆǃå õǒõƤƙǃå ) ăáSpatial 

Layout  ā Ɨǂïơǃå þƓöǈCirculation System ((Passini, 1984). 

  ā ƗùƽǄƙƤǆǃå èƓùƿƓƵǗå ăāî ÿùǆ ǑƑƓùǌǈǃå þíƤƙùƪǆǃå Ǌùƞåāǒ ƓǆíùǈƵ ïǌöǒ ýāƮāǃå ƗǒǈƓǂǆã ýƿïƶƙ

Various Disabilities  ßåāùùùƪ Ɨùùùǒǈíƕǃå) èùùùǈƓǂPhysical ÜƗǒùùùƪƽǈǃåPsychologicalÜ  Ɨǒùùùƪơǃå

Sensory Ɨǒíƪƞ ûƑåāƵ ýǂƬǒ Ɠǆǆ ƗǆƓƶǃå èƓƑǒƕǃå ǑƼ ýāƮāǃå ƗƕāƶƮ ( ā ýǀǈƙǃå ƗǒǄǆƵ þƓǆá Ɨǒƪƽǈ

 ā èƓùƑǒƕǃå ǉîùǋ ǑùƼ ƗùǄǆƓǂǃå ƗǂïƓùƬǆǃå(Passini, 1984; Arthur and Passini, 1992) ÿã îã .

 ƗùùùǒǄǆƵïƓùùùƪǆǃå íƓùùùƞǒã  þǒǆƓùùùƮƙ þåíƤƙùùùƪƓƕƗùùùǆöǈá ïƓùùùƪǆǃå íƓùùùƞǒã Wayfinding  Ɨùùùǒāǒơ ƗùùùǒǄǆƵ íùùùƶƙ

 ā Ɨǒǌǒíƕ ā Ɨǆǚùƪǃå ýƑƓùƪā ûùǒǀơƙ Ăíùǆ ǏùǄƵ ĄƓùƕƓƞǒã ñǂƶǈùǒ ƓùǌơƓƞǈ ā Ɨùơåïǃå ā ƗƼƓùưã ƗùǒƞƓƙǈǗå çíƓùǒð

.ïāíǌǆǃå èƿāǃå ÿǆ ýǒǄǀƙǄǃ 

2 .3 .1  ƕǐǆƑǀǄǁä üǄäĀƴǁäSpatial Factors 

 ïƛƋƙƙýǆåāƶǃå  ƗǒǈƓǂǆǃåSpatial Factors   ƗƑǒƕǃƓƕ ā āǄƪǃå ü ā þǒǆƓƮƙ ïǒƛƋƙ ǏǄƵ üǃî ñǂƶǈǒ

Ɨǆöǈá íƓƞǒã   ïƓƪǆǃå ā ǑƑƓǈƕǃå Ǌǒƞāƙǃå  Building Orientation íùǒíơƙ ÿùǂǆǆǃå ÿùǆƼ .ÿƓùǂǆǃå ǑƼ

 ǏùùǄƵ óƤùùƬǃå èåïíùùƿ ƗùùǒïƓǆƶǆǃå ïùùƮƓǈƶǃƓƕ ƓǌƙǄùùƮ éùùǒơ ÿùùǆ èƓùùǆāǄƶǆǃå ðùùǒǌƞƙ ā .øåïùùƽǃå îùùƤǕå ƴùùǆ

 ǊùǈƋƕ ïƓƕƙƵǙå ÿǒƶƕƓǆíùǈƵ èƓƕāƶùƮ ƋùƬǈƙ íùƿ ùƤƋǒî ƓùǆāǄƶǆ óƤùƬǃå ƗùƑǒƕǃå ÿùǆ è ā āá ƓùǌǆǌƼ ýāƓùơǒ

 ƓǌǂƼ ā Ɨƕƪƙǂǆǃå èƓǆāǄƶǆǃå üǄƙ ƗƞǃƓƶǆ þƛ ÿǆ.(Lynch's, 1960)  

 Ā ƕǐǆƑǀǄǁä üǄäĀƴǁä ýƨƾƗSpatial Factors Ǎǁâ: 

2 .3 .1 .1   ǏǆƑǀǄ ýǐǄƬƗSpatial Design: 

 èƓùùƵƓǀǃå þƓùùƿïƋƕ ƗùùǀǄƶƙǆǃå ýƑƓùùƪǆǃå ÿǆùùưƙǒā ā ûùùƕåāõǃå ā èƓǒāƙùùƪǆǃå þƓùùöǈFloor Level- 

System.  āëāùùưāƕ çßāïùùǀǆ ǊǆǒǆƓùùƮƙ ÿāùùǂƙ ÿá Ǌùùƙåðǒǆ ÿùùǆClarity   Ɨùùǒāǌǃå íùùǒíơƙ ǏùùǄƵ çïíƓùùƿā
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 ƗǒǈƓǂǆǃåIdentities  îã .ôƶƕùǃå Ɠǌùưƶƕ ÿùƵ Ɨùǒǈƕǆǃå ƗùƑǒƕǃå ðïùƕƙ ƓùǌǄƶƞǒ Ɠǆǆ íùƶƙƗùǆöǈá  õǒùõƤƙǃå

 ǑǈƓùùǂǆǃå ƴùǒðāƙǃåā Spatial Layout& Circulation System  Ǒùùƙǃå þǒǆùùƮƙǃå èƓùùǈāǂǆ Ăíùùơã

 íùùǈƵ ƓùǌƙƓƵåïǆ æùƞǒçíùùǀƶǆǃå èƓùƑǒƕǃå ǑùùƼ ÿāǒƑƓùǌǈǃå ÿāǆíƤƙùùƪǆǃå Ɠùǌǌƞåāǒ Ǒùƙǃå èǚǂùùƬǆǃå íùǒíơƙ Ü îã

 ÿāƞƓùùƙơǒǏùùǃã  Ɨùùǒǈƕ ÿùùǆ ýùùǂ þùùǌƼStructure  çíùùǀƶǆǃå ƗùùƑǒƕǄǃ ǑǈƓùùǂǆǃå õǒùùõƤƙǃå ā ƓùùǌǒƼ Ɨùùǂïơǃå Ɨùùǆöǈá

.(Passini, 1984)  ĄƓùùùùǀƼāā  òǈùùùùǒǃ ý(1960)  ƗùùùùǒǈƓǂǆǃå èƓùùùùǈāǂǆǃå èƽĊǈùùùùƮ íùùùùǀƼ Spatial 

Components Ǐùùǃã ùùǒǆ ƗùùƪǆƤ ƗǒǆǒǆùùƮƙ èåð Design Features :ƗùùǄƛǆƙǆ  ïƓùùƪǆǃƓƕå èPaths 

 ā úåāùùùùơǃåEdges  ā) ûõƓùùùùǈǆǃåƗùùùùƶõƓǀǆǃå (Districts Ü) õƓùùùùǀǈǃåāíùùùùǀƶǃåNodes (Ü  ā þǃƓùùùùƶǆǃå 

Landmarks ) ýǂƬǃå ïöǈå3.(   

 
) üǀƪǁä3 (ýƨî ǏôǐôƢƗ ƞƮĀǐ ƲǐǄƜ îƬƑǆƳ Lynch's ƕƨǄƢǁä Ǐƺ ƕôǐîƢ ƕǐƺîƴǄ  

:îìƬǄǁä Bell et al., 2005 )( 
 ĄƓùùùùǀƼāā  èåïƓùùùùƪǆǃå ÿƎùùùùƼ Ɨùùùùƪåïíǃå úíùùùùǌǃPaths  ïǒùùùùƬƙǏùùùùǃã  ûïùùùùõǃåPathways  ƗùùùùǒǄƤåíǃå 

Internal  ā ƗǒƞïƓƤǃåExternal  èƓǒưïǕƓƕ ƗǄƛǆƙǆ çíǀƶǆ ƗƑǒƕǃFloors Ü èåïǆǆǃåāWalkways 

 āùùùƬǃåāå ÷ïRoads  èåïƓùùùƪǆāTracks  èåïƓǒùùùƪ) ýùùùǀǈǃå ýƑƓùùùƪā ā.(ƗùùùǆíƤǃå èƓùùùƮƓƕ  èåāùùùǈƿ ýùùùƛǆƙ îã

 ƗǒƪǒƑïǃå Ɨǂïơǃå ā ƴƕƓƙƙǃå óåāƤ ƓǌǆåíƤƙƪƓƕ ƗǒïåïǆƙƪǙå íǒǂƋƙ ā.ƗǒïƓǆƶǆǃå ýǒƮƓƽƙǃåā Ǌǒƞāƙǃå 
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 úåāùùơǃå ƓùùǆáEdges  ƗùùǒíƓǆǃå íāíùùơǃå Ɠùùǌƕ íùùƮǀǒƼPhysical Boundaries  ÿǒùùƕ ƗǄùùƮƓƽǃå

 ðƞá ßðùƞ ƗùǒƓǌǈ üǃîùƕ Ąçííùơǆ ÿǒííơǆ ÿǒ ā ÿåïíùƞǃƓǂ ïùƤà ßðùƞ ƗùǒåíƕWalls ßƓùǒơǕå) ûõƓùǈǆǃå Ɠùǆá .

 (ƗǒïƮƕǃåDistricts  ǑǌƼ úïƺǃƓùǂ ƗǀǄƺǆ èƓơƓƪǆ āæùƙƓǂǆǃå Ü ā õƓùǀǈǃåNodes  ýƓùƮƙå õƓùǀǈ ýùƛǆƙ

Focal Points  Ɨùùùǒðǂïǆ ßƓùùùǀƙǃå āáCounterpoints  Ɨǒïåïǆƙùùùƪå ÿùùùǆ ƓǌƙǒùùùƮƤƬ æùùùƪƙǂƙ ā çíùùùơā

 õƑåāùùùơǃåā èƓǒùùùưïǕƓǂ çíùùùƵ ïùùùƮƓǈƵ ā þǃƓùùùƶǆǃå ÿá Ɠùùùǆǂ .çßƓùùùưǗåā ýǒùùùƮƓƽƙǃåLandmarks  ðƓùùùƙǆƙ

 ëāưāƕ ƗǒƑïǆǃå ƗǒƑǒƕǃå ƓǌơǆǚǆƕClearly Visible  ïùƕǂá ǉðùǒǒǆƙ ǏǄƵ ûƽƙǒ ǑƑƓǒðǒƼ ïƮǈƵ íƶƙ îã

óƓƤƬǕå ÿǆ ííƵ Ü ǑǈƓƕǆǃå üǃî ýƓƛǆāBuildings. 

 ÿùùùǆ ýùùùǂ ýíƓùùùƞǒ éùùùǒơ òǈùùùǒǃ(1960) ā ǆùùùƪǒāƓ ÿ(1981)   ǉîùùùǋ ÿƋùùùƕ ƗǒǆǒǆùùùƮƙǃå èƓǆùùùƪǃå

 ǑùùƑǒƕǃå ëāùùưāǃå ðùùǒðƶƙ ǏùùǄƵ íƵƓùùƪƙ ǑǈƓùùǂǆǃå þǒǆùùƮƙǃå èƓùùǈāǂǆǃEnvironmental Legibility 

Ƒǒƕǃå ǑƼ ƗƮƓƤ .çíǀƶǆǃå èƓ āúƓưá ǑǈǒƪƓƕ (1984)  ĄƓưǒá  ýùǆƶƙ ǉîùǋ ƗùƪǆƤǃå þǒǆùƮƙǃå èåðǒǆ ÿá

 èåïƬâǆǂCues  ýāƮāǄǃ ÿǒǒƑƓǌǈǃå ÿǒǆíƤƙƪǆǃå ǊǒƞāƙǃǏǃã  þǌƙƓǌƞāDestination. 

 2 .3 .1 .2   ƕǐǆƑǀǄǁä çǗƑƬƗǗäSpatial Communication: 

 ā ƗùùùǒǂǒƼåïƞǃå èƓùùùǆāǄƶǆǃå ƗùùùǆöǈƋƕ ƗùùùǀǄƶƙǆǃå ýƑƓùùùƪǆǃå ÿǆùùùưƙƙGraphic Information 

System  õƑåïƤǃƓǂMaps  ā èƓùƙƼǚǃåSignage  ā èƓùǆǚƶǃå üǃîùǂSigns  ǑƶǆƓùƞǃå þïùơǄǃ ƗùƶƕƓƙǃå

 êāïƤǃå èƓǆǚƶǂExit Signs Ü þǒǆƓƮƙ Ǌƞåāƙ íƿ Ǒƙǃå èƓǒíơƙǃƓƕ ûǄƶƙǒ ƓǆǒƼāƗùǆöǈá íƓùƞǒã   ǏùǄƵ

ûǒïõǃå  çßāïùǀǆ õƑåïùƤ ïƼāùƙ þíùƵ ƗùǒǈƓǂǆǃå èǙƓùƮƙǙƓƕ ƗƮƓƤǃå āúùƮā þíùǀƙ èƓùƙƼǙ  Ɨùǒǈƕǆǃå ƗùƑǒƕǄǃ

 .ƠǒơƮǃå ǉƓƞƙǙå āá ýǂƬǃƓƕ (ÿƓǂǆǃå) 

 ÿùùƪơƙǒ ƗùùƑǒƕǃå ƴùùǆ ƗùùƽǃǕå çíƓùùǒð ƴùùǆƼǕå ßåí ƴùùǆ þǒǆƓùùƮƙ ÿùùǆ ýùùǂƗùùǆöǈá ïƓùùƪǆǃå íƓùùƞǒã  ā þƓùùǌǆ

 Ɨùƿíǃå éùǒơ ÿùǆ ǑǈƓùǂǆǃå Ǌùƞāƙǃå ā ƗƵïùƪƗƕƓƞƙùƪǙå (Bryant, 1982; O'Neill, 1992) Ü ā Ɨùƞïí

 .ƗùùƑǒƕǃå õǒùùõƤƙ íùùǒǀƶƙ āá ÿƓùùǂǆǃå ǑǆíƤƙùùƪǆ ýùùƶƞǃ ƓùùƞƓƵðǈå ýùùƿ ā .þƓùùơíðǙå èǙƓùùơ ǑùùƼ ƗùùƮƓƤ åïƙāùùƙ
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 ăïƓùùǆƶǆǃå Ǌùùǒƞāƙǃå ïǒƼāùùƙƕ ÿƓùùǂǆǃå āǆǆùùƮǆ þāùùǀǒ ÿá íùùƕǚƼArchitecural Guidance  ā ÿǒùùƪơƙ

.ƗǄǆǂǆǃå èƓơƓƪǆǄǃ ƗǒǈƓǂǆǃå çíāƞǃå 

 ÿƓǆƪǒā íǃåïǒƞ ǑƑǒƕǃå ñƽǈǃå þǃƓƵGerald Weisman 1979,1981)(  ûïĊõƙǏǃã  ýǆåāƶǃå

 þǒǆƓùƮƙ ǏùǄƵ ïƛâùƙ ǑùƙǃåǈáƗùǆö íƓùƞǒã   ƗùǒǈƕǕå ǑùƼ ïƓùùƪǆǃå āïƓùƪǆǃå íƓùƞǒǗ Ɠùǌǀǒǀơƙ Ü ÿá íùùƞā éùǒơ

 ƗùùùõƤ ÿǒāùùùǂƙPlan Configuration åïǒƛƋùùùƙ ïùùùƛǂǕå ÿƓùùùǂ Ü ƗùùùǒǈƓǂǆǃå þǃƓùùùƶǆǃå ƓùùùǌǒǄǒSpatial- 

Landmarks Ü ǑǈƓùǂǆǃå ðǒƓùǆƙǃå þùƛSpatial Differentiation Ü āèƓùƙƼǚǃå åïùǒƤá Signages 

 ā.úïƺǃå þƓƿïá 

 āýǒíǒùùùùùùƪ Ɨùùùùùùƪåïí æùùùùùùƪơ Seidel (1982)  ýùùùùùùƮāƙ íùùùùùùǀƼ ñǙåí ǑùùùùùùƼǏùùùùùùǃã  èƓùùùùùùƙƼǚǃå ïǒƛƋùùùùùùƙ

Signages  ăïƬƕǃå üāǄƪǃå ǏǄƵ ïǒƕǂǃåHuman Behavior  ǏùǄƵ ĄßƓǈƕþåíƤƙùƪå  þǒǆƓùƮƙƗùǆöǈá 

íƓƞǒã   ÿāïƤàā ƝǈǃïƓƹ Ɨƪåïí èơưāá Ɠǆǂ ïƓƪǆǃå)Garling and Others, 1986(. 

 āùùǈāǂǆ úíùùǋ ÿá ƓùùǆƕƓǒƼāùùƙ āùùǋ ǑǈƓùùǂǆǃå þǒǆùùƮƙǃå èï ƕǃå ëāùùưāǃåǑùùƑǒ Ü ÿƎùùƼýƓùùƮƙǙå  ǑǈƓùùǂǆǃå

 ăïāïùùư ýƓùùƶƽǃåá ĄƓùùưǒ Ü Ɨùùõƕåïƙǆǃå ƗùùǆöǈǕå ÿùùǆ åííùùƵ æùùǄõƙǒ îã ā .íùùǒƞǃå ýǂùùƬǃƓƕ ĄƓǒāùùƪ ýùùǆƶƙ Ǒùùƙǃå

 ā Ąåïùùöǈ Ǐùùǃã  þǒǆùùƮƙǃå èåðùùǒǆ ÿáDesign Features  ƗùùǒïƓǆƶǆ Ɨùùǃíá ǑùùǋArchitectural Cues 

 ƴùùǆ ýǒǃíùùǂ ýùùǆƶƙƗùùǆöǈá  õƑåïƤǃƓùùǂ ƗùùǒǂǒƼåïƞǃå èƓùùǆāǄƶǆǃåMaps (Levine, 1982) Ü èƓùùǆǚƶǃåā

Signs (Stevenson, 1990; O'Neill, 1991)   ƓǌǄǆǂƙ Ǒƙǃå(Passini, 1984). 

 ÿǆ íơǒ Ɠǆǆ ƗǆöǈǕå ǉîǋ ÿǒƕ ýƤåíƙƙ Ǒƙǃå ƓǒƓưǀǃå ÿǆ íǒíƶǃå üƓǈǋ ÿã éǒơíƓùƞǒã   ïƓùƪǆǃå

ƗƵïùùƪƕ Ü Ąßíùùùƕ  ƗùùùƽǄƙƤǆǃå èƓùùƙƼǚǃå ÿùùùǆDysfunctional Signage (Stevenson, 1990; 

O'Neill, 1991)Ü  ā ïƤǃåå õƑMaps (Levine, 1982) ÜǏǃã  þǒǆùƮƙǃå èåðùǒǆ ǑùƼ ïāƮǀǃå Ǌƞāá

Design Features   ûïõǃƓùǂpathways (Peponis et al. 1990; Zacharias, 2001) Ü

 ā ôïǕå èƓõǒõƤƙfloor layouts (Garling et al., 1990; O'Neill, 1991)Ü  ā ƗǒƼåïƹāƕõ
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 ƴùƿāǆǃåSite Topography (Passini, 1984; Garling et al., 1990; O'Neill, 1991; 

Huang, 2013). 

ýĉƨƾƗ :ǏǁƑƗǂǁ ƕǐǆƑǀǄǁä çǗƑƬƗǗä 

1 . ôƏäîƢǁäMaps: 

 Ɠǋïāǌö ǑƼ õƑåïƤǃå íāƶƙǏǃã  æïƓǀǒ Ɠǆ2500  íǚǒùǆǃå ýƕƿ(Beck and Wood, 1976) Ü 

 ā ƗùùùǒíƓǆǃå õƑåïùùùƤǃå íùùƶƙPhysical Maps  þíùùùƿá ÿùùùǆ çíùùùơåāƗùùùǆöǈá ùùùƙǆǃå ƗùùùǒǂǒƼåïƞǃå èƓùùùǆāǄƶǆǃå çïƼā

 çíùǀƶǆ èƓùƑǒƕ ǑùƼ ýǀǈƙǃå ǏǄƵ þǌƙíƵƓƪǆ ýƞá ÿǆ ÿƓǂǆǃå ǑǆíƤƙƪǆǃ āƗùƼāǃƋǆ ïùǒƹ Ü ïùƤǃå íāðùƙ îãå õƑ

 ƓǌǒǆíƤƙùùƪǆèƓùùǋƓƞƙǙƓƕ Orientation  ā ûïùùõǃåRoutes  ƗùùǒíâǆǃåǏùùǃã  èƓùùǌƞāǃåDestinations 

 ā ƴùƿåāǆǃåLocations   .Ɠùùǌǒǃã ýāùùƮāǃå íåïùùǆǃå ā ćƓùùưǒá çíƵƓùùƪǆǃå ýƑƓùùƪāǃå ÿùùǆ āóƤùùƬǄǃ ÿùùǂǆǒ Ǒùùƙǃå 

 ýāùùùƮāǄǃ ƓùùùǌǒǄƵ íƓùùùǆƙƵǙåǏùùùǃã  Ɨùùùǃāǆơǆǃå õƑåïùùùƤǃå ǊùùùƙǌƞāPortable Maps Ü ā çïāùùùƬǈǆǃå õƑåïùùùƤǃå

Posted Maps Ü ƴùùùùùƿåāǆǃå íùùùùùǒíơƙ þƓùùùùùöǈāGPS ÜƗùùùùùǒǂǒƼåïƞǃå èƓùùùùùǆāǄƶǆǃå Ɨùùùùùǆöǈáā Ü ā èƓùùùùùǆǚƶǃå

 ƗùǒǈāïƙǂǃǗåElectronic Signs Ü āóƓùƕǃå èƓùƙƼǙ Bus- Placards Ü ǏùǄƵ çïíùǀǃå Ɠǌǒíùǃ õƑåïƤǃƓùƼ

ýƓƮǒã ǒíƶǃåá ÿƓǂǆǃå ÿƵ èƓǆāǄƶǆǃå ÿǆ í āƗƑǒƕǃå Ü ā Ǌùǒƞāƙ ÿǆ ƓǌǒǆíƤƙƪǆ ÿǂĊǆƙ õƑåïƤǃå ÿƎƼ üǃîƕ

.þǌƙƑǒƕƕ ûǄƶƙǒ ƓǆǒƼ þǌƪƽǈá 

ûäîìǕä Cognition: 

 ƗùùǒǈƓǂǆǃå èǚǂùùƬǆǄǃ ýùùơ ƗùùǒǄǆƵ ïùùƕƙƶǒSpatial ProblemÜ  ûƓǒùùƪ ǑùùƼ ăāùùõǈƙ Ǒùùƙǃåā íƓùùƞǒã

ïƓùùƪǆǃå Wayfinding  ǑƑƓùùǌǈǃå þíƤƙùùƪǆǃå çïíùùƿ ǏùùǄƵ ĄßƓùùǈƕ üùùǃîā ƗùùǒǈƓǂǆǃå óƑƓùùƮƤǃå ýùùǒƛǆƙ ǏùùǄƵ

Spatial Features  ĄƓǒǄǀƵ çíǀƶǆǃå èƓƑǒƕǄǃ ÜǏǃã ýùǒƛǆƙǃå åîǋ ýƤåí Ǌƶƿāǆ  íǒíơƙ ǏǄƵ çïíǀǃå æǈƓƞ  

(Evans et al., 1980; Schneider & Taylor, 1999; Downs, 2001) . 
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 ƕǐǀäîìǕä ôƏäîƢǁäCognitive Mapping: 

 ǑǈƓǂǆǃå ýǒƛǆƙǃå ƗǒǄǆƵ ÿǆưƙƙSpatial Representation   çííƶƙǆ ïöǈ èƓǌƞā þåíƤƙƪƓƕ

 ƗƑǒƕǃå ýƤåí(Garling, 1989; Kitchin, 1994) ) ýǂƬǃå ïöǈå4.( 

 

) üǀƪǁä4:îìƬǄǁä) þƑǀǄǁä ÞäîƾƗƨä üǘƢ þǄ ƕǐǆǉíǁä ƕôǐîƢǁä ( Bentley et al. , 1985 ( 

 āǑǈǒùùƪƓƕ Ɠùùǋåïƞá Ɨùùǒƛơƕ Ɨùùƪåïí èïƽùùƪá íùùƿ(1984)   èƓǈǒƶƕùùƪǃå ǑùùƼ ā ÿùùƵ èƓùùǒǈǒǈƓǆƛǃå êƓƙǈƙùùƪå

 èƓùǂïơ ÿá ǉíƓùƽǆmovements  Ɨùùǒǈǋîǃå ƗùõǒïƤǄǃ ÿǒðùùǒǆǆ ÿǒùǒǄǂǒǋ ÿǒǒƑƓùùǈƕ èåî ǑƑƓùǌǈǃå þíƤƙùùƪǆǃå

Map Structures : 

üĀǓä:   ƗǒǄƪǄƪƙǃå ƗõǒïƤǃå (ýǂǒǋ) ƗǒǈƕSequential or Egocentric Map Structure 

  (Ɨùùǆöǈǆ) ƗǀùùƪƓǈƙǆ Ɨùùǂïơ ǏùùǄƵ ăāùùõǈƙ îã :Systematic Ɠǋïāíùùƕ Ü ā ïƞƙǄǃ ƗǌƕƓùùƬǆƓùùõơǆ ǑùùƼ Ɨùùƕè 

.ûƓƽǈǕå ïƓõƿ 

:ǏǆƑøøƙǁä   Ơùùƪǆǃå āá ûǒùùƪǈƙǃå ƗùùõǒïƤ (ýùùǂǒǋ) ƗùùǒǈƕCoordinate or Survey Map- 

Structure  ýǆƓƬ þǒöǈƙ áíƕǆ ƴƕƙƙ îã : ā. ííơǆ 

:üƑøƙǄǁä üǐƓƨ ǍǂƳ  íùǀƶǆ ƴùưā ǑùƼ ǑƑƓùǌǈǃå þíƤƙùƪǆǃå ÿāùǂǒ ƓǆíùǈƵ ā ÿāùǂǒ ƗùƼāǃƋǆ ïùǒƹ ƗùƑǒƕ

Ƽ ƗǒǄƪǄƪƙǃå ƗõǒïƤǃå þåíƤƙƪǙ ýǒǆ üƓǈǋƗǒåíƕǃå Ǒ Ü ýƓǀƙǈǙå þƛǏǃã  ÿùǆ ñǒùǃ ǊùǈǕ åîùǋ .Ɨǀùƪǈǆ Ɨùǒǈƕ
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çíơåā ƗơǆǄƕ ƓǌǄǆǂƋƕ ƗƑǒƕǃå ïāƮƙ ýǌƪǃåÜ  Ǌǃ ƗƼāǃƋǆ ïǒƹ ƗƑǒƕ ǑƼ ǑƑƓǌǈǃå þíƤƙƪǆǃå ÿƓǂ åîã ƗƮƓƤ

 ĄƓǀƕùùƪǆ(Haake et al; 1984) èùùƿāǃå ôùùƶƕ ïùùǆǕå ûïƺƙùùƪǒ éùùǒơ . ā ÿǒāùùǂƙǃ çïïùùǂƙǆǃå èåïƓùùǒðǃå

 ĄƓùùùǒǄǀƵ ƓùùùǌǄǆǂƋƕ ƗùùùƑǒƕǄǃ çïāùùùƮ(Guy et al., 1990).  ÿǒùùùǒǂåïíǗå ÿǒùùùǄǂǒǌǃå ÿǒîùùùǋ Ċÿá ÿǒùùùơ ǑùùùƼ

Cognitive Structures ƗǄǆƓùƬ ïƮƓǈƵ Ɠǆǌǃ Ü ǑùƼ èƓùƼǚƙƤǙå ǏùǄƵ Ɠùưǒá éƓùơƕǕå èðùǂï üǃîùǃ

 ƗùùǃíǕåEvidence Source  ǑǈƓùùǂǆǃå ýùùǒƛǆƙǃå ƴùùǆ ýùùǆƓƶƙǃå íùùǈƵ(Passini, 1984) ƴùùƞïƙ éùùǒơ .

 ßåíǕå ǑùƼ èƓƼǚƙƤǙå ǉîǋǏùǃã ǃå èƓùƼǚƙƤǙå Ɨùǒíïƽ ā  ñǈùƞǃå ýǆùƬƙ ǑùƙǃåGender  (Devlin & 

BernsteinÜ 1995; Malinowski et al.Ü 2001)   ā ƗùƼƓǀƛǃåCulture (FARR, et al.Ü 

2012)  ā ƗùƽǄƙƤǆǃå èƓùƿƓƵǗåVarious Disabilities  Ɨùǒǈíƕǃå èƓùƿƓƵǗƓǂPhysical   ā Ɨǒùƪơǃå

Sensory (Sebring-Cale, 2008; Chan et al, 2009; Whitmer, 2009). 

 þƓǌǆƕ ƗǄƮ èåî èƓǆāǄƶǆ õƑåïƤǃå þíǀƙ îãïƓƪǆǃå íƓƞǒã Wayfinding  ā þƪĊǀƙǏǃã: 

à- úôƑǆǄǁä ôƏäîƢArea Maps : 

 îã .ǑƶǆƓùùƞǃå þïùùơǃå ƗùõǒïƤ ǏùùǄƵ ñǒïíùùƙǃå ƗùƑǒǌǃ çííùùơǆ ǑǈƓùùƕǆǂ çííùơǆ ûõƓùùǈǆ Ơùùưāƙ éùǒơ

ƗǆùùùùƪƓơ ƓùùùùǌǒƼ ǑǈƓùùùùǂǆǃå þǒǆùùùùƮƙǃå èåðùùùùǒǆ ÿāùùùùǂƙ Ü èåïƓùùùùƪǆǃƓǂPaths Ü úåāùùùùơǃåEdges ÜƓùùùùǈǆǃå ûõ

Districts Ü õƓùùùùǀǈǃåNodes Ü þǃƓùùùùƶǆǃåāLandmarks Ü ƓùùùùǌǄǒƛǆƙ þƙùùùùǒ Ɠùùùùǆ çíƓùùùùƵāþāùùùùƪïǃƓƕ ïāùùùùƮǃåā 

Graphically  Ɠùùùùǆãá ĄƓùùùùǒǀƼHorizontally  ĄƓǒùùùùƪáï āá Vertically ā ûƓǒùùùùƪ ǏùùùùǄƵ ĄåíƓùùùùǆƙƵå üùùùùǃî

 þåíƤƙƪǙå(Levine, 1982; Gibson, 2009). 

å-  çäîƑƨǄǁä ôƏäîƢ : Route Maps    

õƕ ƗǒõǒõƤƙ ïƛǂá ÿāǂƙƓǌƙƶǒƕ Ü ā ûǒïõǃå ïƓƪǆ Ăāƪ ííơƙ ǙǏǃã  õƑåïƤ ǑƼ Ɠǆǂ Ɨǈǒƶǆ Ɨǌƞā

 èåïƓõǀǃå ā èǚƼƓơǃå(Mollerup, 2005). 
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 ƗǒƑïǆǃå èƓǆāǄƶǆǃå Ɨǒǆǂ ÿã îãvisual information  ĄƓǆǌǆ ĄƓƕǈƓƞ íƶǒ ƗõǒïƤ ăá ǏǄƵ

 .õƑåïƤǃå Ɨƽǒöāƕ ûǄƶƙǒ āƗõǒïƤǃå ǏǄƵ çïǋƓöǃå èƓǆāǄƶǆǃå Ɨǒǆǂ ííơƙ üǃî ǏǄƵ ĄßƓǈƕ Üǒơ ÿã é

 íƑåðǃå ýǆơǃåoverload  ƗǒǄǆƵ çïíƿ ÿǆ õĊƕƛǒ ÿá ÿǂǆǆǃå ÿǆ èƓǆāǄƶǆǄǃüåïíǗåcognition  

 þǌƽǃåāperception   ƗǒǈƓǂǆǃå èƓǆāǄƶǆǄǃ (Passini, 1984) Spatial Information. 

 ā ƗõǒïƤǃå ǉƓƞƙå ăíâǒ íƿMapôs Orientation  ƓưǒáǏǃã  ýƓĊƶƽǃå þǌƽǃå ÿǆ íơǃå

 ƗǒǈƓǂǆǃå èƓǆāǄƶǆǄǃ ā üǃîå ĄåíƓǈƙƪ  ā õƑåïƤǃå ǏǄƵ èǒïƞá Ǒƙǃå éƓơƕǕå ƝƑƓƙǈǃå ƓǌƙƓǋƓƞƙ(Levine, 

1984) ïƓƬǒ éǒơ .Ǐǃã ïƓƪǆǃå íǒíơƙ ǑƼ ƗǒǄƵƓƼ ïƛǂǕå Ǒǋ õƑåïƤǃå ÿá Ü ǉƓƞƙǙå ûƕƓõƙǒ ƓǆíǈƵ

ƗõǒïƤǃå ǑƼ íāƞāǆ āǋ Ɠǆ ƴǆ  ƴƿåāǃå ôïá ǏǄƵ Ü ƗõǒïƤǃå ǉƓƞƙå ÿá Ǒǈƶǒ ƓǆǆMap 

Orientation  ûƼåāƙǒ ÿá æƞǒ ƴưā ƴǆPosition   .ƗǒíƓǆǃå ƗƑǒƕǃå ǑƼ ǑƑƓǌǈǃå þíƤƙƪǆǃå ā ýǂƬƕ

 Üõƪƕá ƗõǒïƤǃå èǈƓǂ ƓǆǄǂ þƓƵíƤƙƪǆǃå íƵƓƪ ƓǆǄǂǆƑƓǌǈǃå ÿǒǒ ǏǄƵ ÿǒíƓƞǒã   þǌƿïõ(Bell et al, 

1996) . 

2 . çƑǄǘƴǁäSigns: 

 ƗǒǂǒƼåïƞǃå èƓǆāǄƶǆǄǃ ïƤà ƓǆƓöǈ èƓǆǚƶǃå ýƛǆƙGraphic Information System  éǒơ

 ƋƞǄǒÿāǒƑƓùǌǈǃå ÿāǆíƤƙƪǆǃå  Ǌǃ End-Users  þǌƿïùõ ÿāíùƞǒ ƓǆíùǈƵ(Passini, 1984; Arthur 

& Passini, 1992; Gibson, 2009)Ü  ā üǃîƕ ƗǄǆǂǆƗǆöǈá  Ɨǂïơǃå Circulation systems  

 ýǒǃí āá èåïƬâǆǂCues Ǐùǃã  Ɨùǈǒƶǆ Ɨùǌƞā(Ford & Torok, 2008) . ā èåî èƓùǆǚƶǃå ÿāùǂƙ Ǚ

ýùùǆƙǂƙ ƓǆíùùǈƵ Ǚã çíùùƑƓƼ  ƗùùǒǃƓƶƼƗùùǆöǈá  ƗùùǂïơǃåCirculation Systems Ąåíùùƶǆ þǒǆùùƮƙǃå ÿƓùùǂ åîƎùùƼ .

íǒƞ ýǂƬƕ Ü èƓǆǚƶǃå ÿāǂƙƪƼSigns  ýùǀǈƙǃå ƗùǒǄǆƵ ǑùƼ þùƵí ƗùƕƓƛǆƕ Navigation (Arthur& 

Passini, 1992) . ā èƓƙƼǚǄǃ ƗƕƪǈǃƓƕ ýƓơǃå üǃîǂ Signage   ÿùǆ ïƛǂá åïïư æƕƪƙ ÿá ÿǂǆǒ îã

ǒïõƕ ƗǆǆùùùùùùƮǆ ÿāùùùùùùǂƙ ƓǆíùùùùùùǈƵ Ɠùùùùùùǌƶƽǈ ƗùùùùùùǒƑïǆ ïùùùùùùǒƹ Ɨùùùùùùǀillegible  çßåïùùùùùùǀǄǃ ýùùùùùùƕƓƿ ïùùùùùùǒƹ ýǂùùùùùùƬƕ āá
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Unreadable  Ơùưåā ïùǒƹ ýǂùƬƕ āáUnclear  1991;  ,1990; O'Neill ,(Stevenson. 

.Arthur & Passini, 1992) 
çƑǄǘƴǁä ùǆƬƗ Signs Ǎǁâ  :çƑƏƺ ƕƴƓîà 

 (ƗùùùǒǋƓƞƙå) ǉƓùùùƞƙǙå èƓùùùǆǚƵDirectional Signs Ü(Ɨùùùǒāǌǃå íùùùǒíơƙ) úùùùǒïƶƙǃå èƓùùùǆǚƵā 

Identification Signs Ü Ǌùùùùǒƞāƙǃå èƓùùùùǆǚƵāOrientation Signs Ü Ɨùùùùǒǆǒöǈƙǃå èƓùùùùǆǚƶǃåā

Regulatory Signs (Gibson, 2009). 

 ā ǉƓùƞƙǙå Ɨùǆǚƶƕ ƗùƮƓƤǃå ƗùǒǋƓƞƙǙå èåïùƬâǆǃå ÿƎùƼ þùƪǙå Ǒơāùǒ ƓǆǂDirectional Signs 

 ÿǒǒƑƓùùùùùùùǌǈǃå ÿǒǆíƤƙùùùùùùùƪǆǃå ǊùùùùùùùƞāƙǏùùùùùùùǃã þǌƙƓùùùùùùùǌƞā Ü óāùùùùùùùƮǈǃå þåíƤƙùùùùùùùƪƓƕ ðùùùùùùùǒǆƙƙ éùùùùùùùǒơTexts  āá

þǌƪǕåArrows   ðāǆïǃå āáSymbols. 

 (Ɨùùùǒāǌǃå íùùùǒíơƙ) úùùùǒïƶƙǃå èƓùùùǆǚƵ ƓùùùǆáIdentification Signs Ü íƵƓùùùƪƙǃ ĄƓùùùǈƓǂǆ úùùùƮƙƼ

þǌƙǌƞā íǒíơƙ ǏǄƵ ÿǒǒƑƓǌǈǃå ÿǒǆíƤƙƪǆǃå Ü Ɨǃāǆơǆ ÿāǂƙ ÿá ÿǂǆǆǃå ÿǆ éǒơPortable  ƗƙƕƓƛ āá

Fixed ÿùǆ ýǌùƪǒ Ɠùǆ Ćāƙùƪǆ Ơõùƪ ăá ǏùǄƵ āá Ɨǒùưïá āá õƑƓùơ ǏùǄƵ  Ɨùùǒâïǃå ƗùǒǄǆƵVisibility Ü

 ā ûǆƓƹ óǈƕ ðǒǆƙƙ çíƓƵBold Text . ā ƗùǆƓƶǃå ÿǂƓùǆǕå ǑùƼ ƗùǒƓƺǄǃ çíùǒƽǆ úùǒïƶƙǃå èƓùǆǚƵ ïƕƙƶƙ

Public Places  ÿǒǒƑƓùùǌǈǃå ÿǒǆíƤƙùùƪǆǃå Ɨùùǌƞā íùùǒíơƙǃ Ü ā ÿùùƵ øǚùùƕǘǃ þíƤƙùùƪƙ ïùùƤá ĆÿƓùùǒơá ǑùùƼ

 ÿǒƶǆ ÿƓǂǆǃ Ɨǆǒǀǃå(Passini, 1984; Gibson, 2009) . 

 ā èƓǆǚƵ ýǆƬƙ ǊùǒƞāƙǃåOrientation Signs  ǉƓùƞƙǙå èƓùǆǚƵ ÿùǆ ƓùƞǒðǆDirectional 

 ā ƗǒāǌǃåIdentification Ü ā ƗùǆƓƵ ƗǒõǒõƤƙ çïöǈ ÿǆưƙƙ íƿSchematic Overview   .ƴùƿāǆǄǃ

 Ǌùùùùǒƞāƙǃå ƗùùùõǒïƤǃ ƗǌƕƓùùùùƬǆ Ɠùùùǌƙƽǒöā ÿã îãOrientation Map Ü āèƓùùùǆǚƵ ƴùùùùǆ ÿùùùùǂǃSigns  

 ā óāƮǈTexts .ƗõǒïƤǃå ýǆǂƙ 
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 ā ÿāǂƙ Ɠǆ çíƓƵ Ɨǒǆǒöǈƙǃå èƓǆǚƶǃåRegulatory Signs  ßāưǃå õǄƪƙ Ɠǌǈá éǒơ ÿǆ çíǒǀǆ

 Ǌùƕ ëāǆùƪǆ āùǋ Ɠùǆ ǏùǄƵPermitted   āǊùǒǄƵ ïāùöơǆ Prohibited  . ā èùƪǒǃ Ɠùǌǈá ÿùǆ þƹïùǃå ǏùǄƵ

 ǉƓùùƞƙǙå èƓùùǆǚƶǂ çïùùǒƕǂDirectional  ā ƗùùǒāǌǃåIdentification   ĊǙã  ýùùǀǈƙ Ɠùùǌǈá ā ýƑƓùùƪïǃå ëāùùưāƕ

ƶƿāǆ þǂơƙ Ǒƙǃå Ɨǒǆǒöǈƙǃå ĄƓǈǒƶǆ ĄƓ(Passini, 1984; Gibson, 2009) . 

 èƓùùùùǆǚƶǄǃ Ǒƞîāùùùùǆǈǃå þåíƤƙùùùùƪǚǃ Ǒơǒùùùùưāƙ ýƓùùùùƛǆSigns  þāùùùùǄƶǃå ƗùùùùƶǆƓƞ /ƗǃíǒùùùùƮǃå ƗùùùùǒǄǂ)

 (ƗǒǈíïǕå Ɠǒƞāǃāǈǂƙǃåā ýǂƬǃå ïöǈå)5(: 

 þùùǌƽǈ ÿá Ɠùùǈǈǂǆǒ ā èƓùùǆǚƶǃå ÿùùǆ ƗùùƽǄƙƤǆǃå ÷åāùùǈǕå èƓùùǀǒƕõƙ ƗǃāǌùùƪƕSigns  þïùùơǃå ƴùùƿāǆ ǑùùƼ

 ǑƶǆƓùùƞǃåUniversity Campus  ā íùùƿ ýƓùùƛǆǃå ýǒƕùùƪ ǏùùǄƵ .æùùǃƓõǄǃ Ɨùùǒǆāǒǃå ƗõùùƬǈǕå ýùùǒƤƙƕ üùùǃî

ÿǒùƶǆ æùƙǂǆ ƴùƿāǆ íùǒíơƙ ƗùĊǒǈƕ ǑƶǆƓùƞǃå þïơǃå ýƤåí çííơǆ ƗǒǄǂ ǑƼ þƪƿ çïƓǒð æǃƓõǃå ïïǀǒ Ü ƴùƕƙǒƼ

 ƗùùùùǒǋƓƞƙǙå èƓùùùùǆǚƶǃå æùùùùǃƓõǃåSigns Directional ýǂùùùùƬǃå ǑùùùùƼ Ɠùùùùǆǂ )5) þùùùùƿï (1( Ü ýùùùùƮǒǃǏùùùùǃã 

 ƗùùùƕāǄõǆǃå Ǌùùùƙǌƞā āǚƵ ăāùùùƙơƙ Ǒùùùƙǃå úùùùǒïƶƙ ƗùùùǆIdentification Sign  ïǒùùùƬƙǏùùùǃã  ƗùùùƼïƺǃå þùùùƿï

Room Number   ā(ÿƓùùǂǆǃå þíƤƙùùƪǆ) Ɨǒùùƪǒïíƙǃå ƗùùƑǒǌǃå āùùưƵ þùùƪå Room Occupantôs 

Name   ǑƼ Ɠǆǂ) ýǂƬǃå5) þƿï (2.(  æƓǋîǃå æǃƓõǃå ïïǀǒ æāǄõǆǃå æƙǂǆǃå ƴƿāǆ íǒíơƙ íƶƕǏǃã 

 (Ɨǒùùƪǒïíƙǃå ƗùùƵƓǀǃå) Ǒùùƪåïíǃå ýùùƮƽǃåClassroom  ùùǈƕǆ ǑùùƼïùùƤà Ǐ  ǑùùƼ Ɠùùǆǂ) ýǂùùƬǃå5) þùùƿï (3(. 

ííùùơǒƼ  ïǒùùƬƙ Ǌùùǒƞāƙ ƗùùǆǚƵ æùùǃƓõǃåǏùùǃã  ǑƶǆƓùùƞǃå þïùùơǃå ƗùùõǒïƤ ā ƗùùǒǋƓƞƙå ƗùùǆǚƵOrientation 

Sign  ïǒùùƬƙǏùùǃã  .Ǒùùƪåïíǃå ýùùƮƽǃå ƴùùƿāǆ ā ûùùǒïõǃå ǑùùƼǏùùǃã  ÿǒƤíùùƙǃå æùùǃƓõǃå ăāùùǈǒ Ǒùùƪåïíǃå ýùùƮƽǃå

 Ɨùùǒǆǒöǈƙ ƗùùǆǚƵ Ɨùùǒâï íùùǈƵ ïîùùơǃå ǏƤāùùƙǒ ÿùùǂǃāRegulatory Sign ƴùùǈǆƙ  ÿǂƓùùǆǕå ǑùùƼ ÿǒƤíùùƙǃå

 ǑƼ Ɠǆǂ Ɨǒƪåïíǃå ýāƮƽǃå ÿǆ Ɨƕǒïǀǃå) ýǂƬǃå5) þƿï (4(. 
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) üǀƪǁä5 çƑǄǘƴǂǁ ǏƜíĀǄǆǁä ýäìƢƗƨǘǁ ǏƟǐƮĀƗ üƑƙǄ (  Signs  

(ƕǐǆìîǓä ƑǐƜĀǁĀǆǀƗǁäĀ ýĀǂƴǁä ƕƴǄƑƜ /ƕǁìǐƬǁä ƕǐǂǀ) 
 èƓǆǚƶǃå ûǒïõ ÿƵ ƓǌǃƓƪïã þƙǒ Ǒƙǃå èƓǆāǄƶǆǃå ïƕƙƶƙ îãSigns  Ɨǆǌǆ āî üǃîǂ çíƑƓƼ èå

 ā ƗƼāǃƋǆ ïǒƹ ƗƑǒƕǃå ÿāǂƙ ƓǆíǈƵ ǊƵƓƕƙå æƞǒ ăîǃå ûǒïõǃå ïƓǒƙƤå èǙƓơ ǑƼ ƗƮƓƤ(Chang, 

2013)Ü  äïåāõǃå èǙƓơ ǑƼ āá(Mollerup, 2005) . ā ƓǒƑðƞ Ɨǆǚƶǃå çßƓƽǂ ñƓǒƿ ÿǂǆǆǃå ÿǆ

 ƗƑǒƕǄǃ ƗƕƪǈǃƓƕ Ɠǌǆƞơ éǒơ ÿǆ ā ǑƑƓǌǈǃå þíƤƙƪǆǄǃ Ɨǒƕǒïǀƙǃå ƗƼƓƪǆǃå(Arthur & Passini, 

1992) . 

 ā õƑåïƤǄǃ ƗƕƪǈǃƓƕ ýƓơǃå āǋ ƓǆǂMaps  çíƑåðǃå èƓǆāǄƶǆǃå ÿƎƼOverload  ýǂƬƙ íƿ ƓǌǒƼ

 ĄåïõƤRisk  èƓǆǚƶǃå ǏǄƵSigns  ƗƞǃƓƶǆ ǏǄƵ ÿǒǒƑƓǌǈǃå ÿǒǆíƤƙƪǆǃå çïíƿ ÿǆ õƕƛǒ Ɠǆǆ

èƓǆāǄƶǆǃå Process Information . 
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2 .3 .2  ĂîƬƓǁä üĀƬĀǁäVisual Access: 

 ā ǑƼ Ɨǆǌǆǃå ýǆåāƶǃå ÿǆ ǑǈƓǂǆǃå Ǌƞāƙǃå ýǒǌƪƙSpatial Orientation  ā Ɨǌƞǃå íƓƞǒȒå

 ăïƮƕǃå ýāƮāǃå ǊƕāǄõǆǃåVisual Access  þǒöǈƙǃå þǌƼ ÿǆ ÿĊǂǆƙ ƗǒïƮƕ èƓǌǒƞāƙ ýǚƤ ÿǆ

 ǑǈƓǂǆǃå ā ýāƮāǃå Ɨƞïí āá ǑƑïǆǃå ýāƮāǃå ƗǒǈƓǂǆƎƼ .íǀƶǆ õǒõƤƙ ǑƼ Ǌǀǒǀơƙ æƶƮǒ ăîǃå

 ăïƮƕǃåVisual Access ƵǗå þǋá ÿǆ ƗõƤ ÿǒāǂƙǃ îã) çßāïǀǆ ǑǈƓƕǆ ƗƑǒǌƙǃ ƗǒíƓǆǃå èåíåí

 ýƛƓǆƙǆ õǒõƤƙ þƓöǈ þåíƤƙƪƓƼ  .(íǀƶǆ õǒõƤƙ ǑƼ Ǌǀǒǀơƙ æƶƮǒSymmetrical Layout  ƴǆ

 þǃƓƶǆǃ ƓǀƼā þíƤƙƪǒ ÿá æƞǒ çïïǂǆ èåíơāLandmarks  ā ƗǒǈƓǂǆ èǚǒƛǆƙSpatial 

Representations Üǒāǂƙ ÿāǂǒ ƓǆíǈƵ ÿǂƓǆǕå ǏǄƵ úïƶƙǄǃ óƤƬǃå íƵƓƪƙ éǒơƕ ƗõƤǃå ÿ

Plan Configuration  .åíǀƶǆ ā Ɨǒƶƞïǆ õƓǀǈǂReference Marks ÜƤåíǆǃåý ÜèƓƵƓǀǃå Ü

Ɨǂïơǃå þƓöǈ ïƮƓǈƵCirculation SystemÜ  þǃǚƪǃåStairs Ü èåïíơǈǆǃåRamps  ā íƵƓƮǆǃå

Elevators ÜǏǈƕǆǄǃ ǑǈƓǂǆǃå þǒöǈƙǃå þǌƽǃ ĄƓǒƪƓƪá ĄƓõïƬ íƶƙ Ü ƗǒǋƓƞƙå èƓǆāǄƶǆ ÿǆ ǉïƼāƙ Ɠǆƕ

å ïǒǂîƙǃ ûƼåïǆǃå íāƞā ÿǂƓǆƋƕ ǏǃāǕå çïǆǄǃ ïƑåðǃ ā çíāƶǃå ƗǒƽǒǂǏǃã  Ɨǒåíƕǃå õƓǀǈ ā ÿǆ ððƶǒ üǃî ýǂ

 üåïíǗå ýíƶǆPerception  ƗǄƛƓǆƙǆǃå èåíơāǃå ÿǒƕ ā(ƗǒïƮƕǃå èƓǌǒƞāƙǃå) ƗǒǂǒƼåïƞǃå èƓǆāǄƶǆǃåÜ 

 þǒǆƓƮƙ ûƕõƙ éǒơƗǆöǈá íƓƞǒã   .ƗǒǂǒƼåïƞǃå èƓǆāǄƶǆǃå üǄƙ ǏǄƵ ĄßƓǈƕ ïƓƪǆǃå ƋƞǄƙ åîǃ èƓƪƪâǆǃå

 ā þåíƤƙƪǙ èƓǆöǈǆǃåƗǆöǈá ƗǒǂǒƼåïƞǃå èƓǆāǄƶǆǃå  èƓǆǚƶǃƓǂSigns  ÷Ɠǒưǃå èǙƓơ ăíƓƽƙǃ

 āèƙƬƙǃå .(Vanderklipp, 2006) 

 ïǒƬƙ îã ƗƪåïíǃåǏǃã  üāǄƪ ǏǄƵ ïƛâƙ Ǒƙǃå ýǆåāƶǃå ÿáBehavior  þǌƵƓƕƙå íǈƵ íåïƼǕå

 ƗǆöǈǕïƓƪǆǃå íƓƞǒã  Ǐǈƕǆǃå ÿǒāǂƙƕ óƤǄƙƙBuilding Configuration Ü ā ýāƮāǃå ƗǒǈƓǂǆȒå

 ăïƮƕǃåVisual Accessibility Ü Ɨǂïơǃå ƗǆöǈáāCirculation Systems Ü èƓƙƼǚǃåā

Signages  ā.ƗǈǒǈƋǆõā åðǒǆƙ ïƛǂá ÿƓǂǆǃå ýƶƞƙ ýǆåāƶǃå ǉîǋ 
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 ā íơƋƕ ôǒāƶƙǃå ƗǃāƓơǆƕ ƗǒïƮƕǃå èƓǌǒƞāƙǃå èåî ƗǒǂǒƼåïƞǃå èƓǆāǄƶǆǃå þāǀƙ ƓǆíǈƵ üǃî ƴǆ

å ǏǄƵ çïƛâǆǃå ýǆåāƶǃåǏưāƽǃå ïǌöƙ íƿ çíǀƶǆǃå ǑǈƓƕǆǃå ÿǒāǂƙǂ üāǄƪǃ Ü ā ƗǆƓƶǃå ǑǈƓƕǆǃå üǃî ýƓƛǆ

 üƓƕƙïǙå íǃāƙ ýǚƤ ÿǆ ïƙāƙǃå ðƽơƙ íƿ çßāïǀǆǃå ïǒƹ ā üǃî ÿƵ Ɲƙǈǒ Ɠǆǆ çßƓƽǂǃå þíƶƕ ïāƶƬǃå

 Ɨǌƞāǃå íǒíơƙ ǑƼ óƓƤƬǕå Ɠǌǌƞåāǒ íƿ Ǒƙǃå ýǂƓƬǆǃå ā .ÿƓǂǆǃå ā Ɠǈǋ ÿǆýíƙƪƙ  Ɨƪåïíǃå ĄƓưǒá 

 ÿāǂǒ ÿá Ɨǒǆǋá ǑǈƓǂǆǃå ýǒƛǆƙǃå ÿǆ ýǂSpatial Represent  ā ÿǒǒƼĊïƶǆ ƗǒïƮƕǃå èƓǌǒƞāƙǃå

 èƓǒƓƹ ûǒǀơƙǃ ĄƓǒāƪ ÿǚǆƶǒ ÿǒǄǆƓǂƙǆïƓƪǆǃå íƓƞǒã. 

 ǑǈƓƕǆǃå þǒöǈƙ þƙǒ ÿá ÿƪơƙƪǆǃå ÿǆ åîǃ ā ïöƓǈƙǆ āơǈ ǏǄƵā ăïāí ýǂƬƕ ƗǒǄƕǀƙƪǆ õõƤƕ

Symmetrically .(ƗƽǄƙƤǆ Ɨǒāǋ ăá) çïāƮǆ çïāƮ øåïƼ ýǂ ßƓõƵã ƴǆ 

2 .3 .3   ƕǐƺîƢïǁä îƬƑǆƴǁä îĀìDecorative Elements  ǏƺìƑƜǐâ :îƑƨǄǁä 

2 .3 .3 .1  þäĀǁǓä ïĀǄîColor Codes: 

 ƗùǒƼïƤðǃå ïùƮƓǈƶǃå æùƶǄƙDecorative Elements   ÿåāùǃǕå ðāùǆïǂ Color Codes  Ąåïāí

 øåïùùƼ ýùùǂ ýùùƶƞ ǑùùƼSpace  .Ɨùùǒƶƞïǆ õƓùùǀǈǂ ƓǌǆåíƤƙùùƪƓƕ üùùǃîā ïùùƤǓå ÿùùƵ úùùǄƙƤǆ āƵĊí Ɠùùǆ åîùùǋ Ǌùùƙǆ

ðǈƓùƽǒã Ɠùǌǒǃã ýùƮāƙ Ǒùƙǃå ƝƑƓùƙǈǃå (Evans,1980) Üā )Abu-Obeid, 1998 ǚùƮāƙ îã (Ǐùǃã  Ċÿá

 ƗùùùùǒǄƤåíǃå çïǂåîùùùùǃå ßƓùùùùǈƕInternal Memory  ƴùùùùǆ ÿùùùùƪơƙǒþåíƤƙùùùùƪå Ɨùùùùǆöǈá  ÿåāùùùùǃǕåColor 

Schemes . 

2 .3 .3 .2  þƑǀǄǁä úǐƨǆƗ îƬƑǆƳ Format the Place :LandScape Elements)( 

ǒùùùƪǈƙ ïùùƮƓǈƵ æùùƶǄƙ Ǒùùùƽǒöā ăāùùǒơ æùùǄõǆǂ Ɠùùùǋïāí ÿƓùùǂǆǃå û ā èƓùùùƹåïƽǃå þǒǆùùƮƙ ǑùùùƼ ǑǃƓùùǆƞ

Ɨǒǈƕǆǃå ƗƑǒƕǃå ýƤåí Ɨǒǈåïǆƶǃå Ü ôƶƕùǃå Ɠǌùưƶƕ ƴùǆ ïùƮƓǈƶǃå üùǄƙ ûùƪƓǈƙ çƓƵåïǆ ƴǆÜ Ɠùǋïāí ýùƛǆƙǒ îã

 þǒǆƓùƮƙ ßåíá çßƓùƽǂ çíƓùǒð ǑƼ ǑƽǒöāǃåƗùǆöǈá íƓùƞǒã  ïƓùƪǆǃå ā Ɨùǂïơǃå èåïƓùƪǆ íùǒíơƙÿǒíùǃå úïùƬ) Ü

2003( . 
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ùƏƑõĀ ǆƗ îƬƑǆƳþƑǀǄǁä úǐƨ: 

 āÿƓǂǆǃå ûǒƪǈƙ ïƮƓǈƵ Ɠǌƕ þāǀƙ Ǒƙǃå úƑƓöāǃå ÿǆ  Ɨƪåïíǃ ĄƓǀƼāÿǒíǃå úïƬ )2003( : 

1.  ǑǈƓǂǆǃå úǒïƶƙǃåSpatial Definition : ā ðǒĊǆƙ éǒơƕ ûǒƪǈƙǃå ïƮƓǈƵ ƴǒðāƙ ǑƼ üǃî ýƛǆƙǒ

 èåïƓƪǆǃå āá ÿǂƓǆǕå ā ýƕƿ ÿǆ ÿƓǂǆǃå ǏǄƵ úïƶƙǃå ƗǒǄǆƵ ýǌƪƙ Ǒƙǃå èǙƓǆƶƙƪǙå

.ǊǒǆíƤƙƪǆ 

2. ƶǆ ƗǒƑǒƕǃå úāïöǃå ƗƞǃƓ:Environmental Treatment  ÿǆ ƗǒƓƺǃå ÿǆǂƙ îãþåíƤƙƪå 

 ïƓƕƺǃƓǂ ñǀõǃå ýåāơá Ɨǌƞåāǆ ûǒƪǈƙǃå ïƮƓǈƵ ā ñǆƬǃå ƗƶƬá ā ǑƼ ïƓƞƬǕå ƗƵåïðƕ üǃî

.çƓƬǆǃå Ɨǂïơ ƓǌǒƼ íåíðƙ Ǒƙǃå ûõƓǈǆǃå 

3.  Ɨǒƶǒƕõǃå ýǂƓƬǆǃå ôƶƕ ƗƞǃƓƶǆNatural Treatment  :  èƓƙƓƕǈǃå ƗƵåïðǂ āƓƞƬǕå ï

 ǑǃƓǆƞǃå Ɠǋïāí üǃîƕ ĄƗǀǀơǆ ƗǒǄǆïǃå Ɨƕïƙǃå úåïƞǈå ƗƞǃƓƶǆ èƓǒƓƺǃ ā.Ǌƪƽǈ èƿāǃå ǑƼ Ǒƽǒöāǃå 

 

 Ā þƑǀǄǁä úǐƨǆƗ îƬƑǆƳ ýƨĉƾƗǍǁâ : 

1.  Ɨǒƶǒƕõ ïƮƓǈƵSoftScape : 

 ƗùùùǒƙƓƕǈǃå ïùùùƮƓǈƶǃå Ɨǈǆùùùưƙǆ ā ƗùùùǒƑƓǆǃå āǂ ƗùùùǒǆíƤǃå ïùùùƮƓǈƶǃå ßåíá çßƓùùùƽǂ ƴùùùƼï ǑùùùƼ Ɠùùùǋïāíƶ ïùùùƮǈ

 æîƞ ā ïƙǃå èƓǆíƤǃå ÷åāǈá ÿǆ ÷āǈƗùǒǌǒƼ Ü ƗùǒǆíƤǃå ïùƮƓǈƶǄǃ Ɨùǒíâǆǃå çƓùƬǆǃå èǚùöǆ ïǒƼāùƙǂ ā ßƓùƬǈȒå

 ïāí ƴùùǆ ƗùùǒƑƓǆǃå ïùùƮƓǈƶǃå ïāí ǊƕƓùùƬƙǒ îã .ǑǆíùùƤǃå ïùùƮǈƶǃå ǉƓùùƞƙƓƕ Ɨùùǂïơǃå Ǌùùǒƞāƙǃ ƗǒïùùƮƕ èƓùùǆǚƵ

 æîùùùùƞ ïùùùùƮǈƵ Ǌùùùùǈāǂ ƗùùùùǒƙƓƕǈǃå ïùùùùƮƓǈƶǃå ā ƗùùùùǒǌǒƼïƙǃå èƓǆíùùùùƤǄǃ Ǒƽǒöāùùùùǃå ßåíǕå çßƓùùùùƽǂ ƴùùùùƼïǃ ðùùùùĊƽơǆ

 āƗǒïåíǗå Ü āǂƬá ǑƼ ÷āǈƙǃå ïǌöǒ.ƗƽǄƙƤǆǃå èƓƹåïƽǃå ǑƼ ïƮƓǈƶǃå ǉîǋ ýƓ 
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2. ƗǒƵƓǈƮ ïƮƓǈƵ HardScape  : 

 ā ûïùùõǃå éùùǒƛƋƙ ïùùƮƓǈƵ Ɠùùǌƕ íùùƮǀǒ ā ûƑåíùùơǃåGarden & Street  ǏùùǄƵ íùùƵƓǀǆǃå ýǆùùƬƙ îã

 ƓǌƵåāǈá úǚƙƤå ā ûïõǃå èǚöǆ ā çïƓǈǗå çíǆƵá ā ƗǒíƓùƬïǗå èƓùơāǄǃå ƓùǌǒƼ Ɠùǆƕ Ɨùǒǈƽǃå ïƮƓǈƶǃå ƴǒǆƞ

 ā ÿƑƓƕǂǃå ā íǒïƕǃå ûǒíƓǈƮ āǚƪ ýùǂ ÿƓùǂǆǄǃ Ǒƽǒöāùǃå ßåíǕå çßƓùƽǂ ƴùƼï ǏùǄƵ ýǆƶƙ ǑǌƼ .èǚǆǌǆǃå ý

ǊƑåíá Ɨƶǒƕõ æƪơ Ü Ɨǂïơ èƓƼƓƪǆǂ ƗƮƓƤ ñƪá ǏǄƵ ƗǆƑƓƿ Ɠǌǈã îã ā.ïǒƪ 

3.  ƗǒǄǒǆǂƙǃå ïƮƓǈƶǃåComplementary Elements: 

 āïùùƤǓ Ăāƙùùƪǆ ÿùùǆ ƗùùǂïơǄǃ ýùùƿƓǈ ïùùƮǈƵ íùùƶƙ îã þǃǚùùƪǃƓƕ ýùùƛĊǆƙ Ü èåïíùùơǈǆǄǃ ƗƼƓùùưã ā õƑåāùùơǃå

  æƶǄƙ éǒơ ïùƮƓǈƵ ÿùǆ Ǌùǒāƙơƙ Ɠùǆƕ ǑǈƓùǂǆǃå ûǒùƪǈƙǃå ïùƮƓǈƶǃ Ǒƽǒöāùǃå ßåíǕå çßƓùƽǂ ƴƼï ǑƼ åïāí

ƗùƽǄƙƤǆ ƗǒǆíƤ Ü þǃǚùƪǃå ǑùƼ ýƓùơǃå āùǋ Ɠùǆǂ ƗùƽǄƙƤǆǃå èƓǒāƙùƪǆǃå ÿǒùƕ õƕïǃƓùƕ ƗùǄƛǆƙǆ āèåïíùơǈǆǃå Ü āá

.ƗƽǄƙƤǆǃå úƑƓöāǃå ǑƼ Ɨǂïơǃå ƴǈǆǃ ƗƼƓưã ǑǄǂǃå āá ǑƑðƞǃå Ąßåāƪ õƕïǃå 

4.  ƴƿāǆǃå ƗǒƼåïƹāƕõTopographic Site : 

 æîùƞ ïùƮǈƶǂ ǑǈƓǂǆǃå ûǒƪǈƙǃå ïƮƓǈƶǃ Ǒƽǒöāǃå ßåíǕå çßƓƽǂ ƴƼï ǑƼ åïǒƕǂ åïāí æƶǄƙ éǒơ

 ā.ƗưƽƤǈǆǃå āá Ɨƶƽƙïǆǃå ßåāƪ èƓǒāƙƪǆǃå úǚƙƤå ÿǆ çíƓƽƙƪǚǃ þƓǆƙǋǙå Ǌǒƞāƙƕ üǃî 

2 .3 .4  ƕǐǀĀǂƨǁä åǆäĀƜǁäBehavioral Aspects: 

íơƙ ƗǒǄǆƶƕ Ɨõƕƙïǆǃå ƗǒǂāǄƪǃå æǈåāƞǃå ÿǆ þǒǆƓùƮƙ þåíƤƙùƪƓƕ ïƓƪǆǃå íǒƗùǆöǈá ïƓùƪǆǃå íƓùƞǒã 

 úïùùƶƙǃå ǏùùǄƵ çïíùùǀǆǃå ÿùùǆ ððùùƶƙ ÿƓùùǂǆǃå ǑǆíƤƙùùƪǆǃ èƓùùǆāǄƶǆ ÿùùǆ Ɨùùǒǈƕǆǃå ƗùùƑǒƕǃå Ǌùùǆíǀƙ Ɠùùǆ ýùùǂ ÿá

 ā üåïíǗåïƓùƪǆǃå íƓƞǒǗ  ƗùƑǒƕǃå üùǄƙ ýǚùƤ ÿùǆ ā ïåïùǀǃå îƓùƤƙå ǏùǄƵ çíƵƓùƪǆǃå Decision Making 

 ƗùǒǄǆƵ ǑùƼ ñƓùƪǕå Ǌùƞāǆǃå íƶǒ ăîǃåǆǃå íƓùƞǒãïƓùƪ  āïåïùǀǃå îùǒƽǈƙ þùƛ ÿùǆ  Decision execution 

 ÿƓùùǂǆǃå ǑùùƼ āæùùƪƓǈǆǃå èùùƿāǃå Ü ƗùùǒǈƓǆðǃå øåïùùƽǃå óƑƓùùƮƤǃ ƗùùǒƑǒƕǃå èƓùùǆāǄƶǆǃå úùùƮā ÿùùǆ üùùǃî ĄƓùùƶƕƓǈ
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 ā ƗùùùǒƑǒƕǃå èƓùùùǆāǄƶǆǃå úǈùùùƮƙ îã .ƗùùùǒǈƓǂǆǃåEnvironmental Information ý ĄƓùùùǀƼā ǑǈǒùùùƪƓƕ  

(1984)   Ǐǃå: 

1.  Ɨǒƪơ èƓǆāǄƶǆSensory Informations: .ñåāơǃå ûǒïõ ÿƵ Ɠǌǒǃã ýƮāƙǈ 

2.  èƓǆāǄƶǆƗǃðƙƤǆMemory Informations  .ƗǀƕƓƪǃå èåïƕƤǃå ÿǆ ƗƞƙƓǈ 

3.  Ɨƞƙǈƙùùùùƪǆ èƓùùùùǆāǄƶǆInfeired Informations  Ɨǒùùùùƪơǃå èƓùùùùǆāǄƶǆǃå ÿùùùùƵ ƗùùùùƶƕƓǈ ā ƗùùùùǃðƙƤǆǃå

 ā .ñƓǒǀǃå æǒǃƓƪá Ɨõƪåāƕ ƗǒƮƤƬǃå èƓƶƿāƙǃå 

 āùƬƓƕǆ èåïåïùƿ ÿāùǂƙ ÿá Ɠùǆã èåïåïùǀǃå ÿƎƼ üǃî ǏǄƵ ĄßƓǈƕƗǒǂāǄùƪ ýƓùƶƼá ƓùǌǈƵ Ɲƙùǈǒ çï Ü ïùǒƹ āá

 åíǒíƞ Ąåíƶƕ ǑǈǒƪƓƕ úƓưá éǒơ .ƗƑǒƕǃå ÿǆ ƗƶƕƓǈ èåïåïƿ ýǚƤ ÿǆ ƗǒǂāǄƪ ýƓƶƼá ƓǌǈƵ Ɲƙǈǒ çïƬƓƕǆ

 ƗùùǒƑǒƕǃå èƓùùǆāǄƶǆǄǃ Ɨùùǒǈǋîǃå ƗùùƞǃƓƶǆǃå ÿǒùùƕ õƕïùùǒ ā ƗǒǂāǄùùƪǃå ýƓùùƶƼǕå ā ÿùùǆ ïƓùùƪǆǃå íƓùùƞǒǗ Ɨùùƞǒƙǈǂ üùùǃî

 ǉîƓùùƤƙå þùùƙ ïåïùùǀǂ üāǄùùƪǃå ƴùùǆ ýùùǆƓƶƙǃå ýǚùùƤ āùùǆ .ǉîùùǒƽǈƙ þùùƛ ÿ ā ƗùùǒǄǆƵ ïåïùùǀǃå îƓùùƤƙå ƗùùǒǄǆƵ íùùƶƙ üǃîùùƕ

 ƗǒƵåāǃå) Ɨǒǈǋîǃå èƓǒǆǄƶǃå ÿǒƕ Ɠǆ Ɨõƕåï ā (ƗǒƵåāǚǃå ā ăïǋƓöǃå üāǄƪǃå)ëíā  āăíǈƞ Ü2014(. 

 ā èƓǒǄǆƵ ǑƼ Ɨƶƕƙǆǃå ƗǆöǈǕå þƪǀƙïƓƪǆǃå íƓƞǒã  ā ûƼā ƗǆíƤƙƪǆǃåèåïƓƕƙƵå  Ǒùƹåïƽǃå õǒơǆǃå

 ƗùùƶǆƓƞǃå þƓùùƪƿǕǏùùǃã Ǖå :ÿǒǄǀƙùùƪǆ ÿǒǆƓùùöǈóƓùùƤ þƓùùöǈ ýā  (ïāùùǌǆƞ)Public System  ā Ǐùùǈƶǒ

 íāùùǒƿ ÿāí ƓùùǌǃǚƤ ÿùùǆ Ɨùùǂïơǃåā ýāùùƞƙǃå ïåāðùùǃå ƴǒõƙùùƪǒ Ǒùùƙǃå èƓùùƹåïƽǃå ƴùùǒǆƞƕ ā ƗùùƑƽƕ ïāùùƮơǆ ÿùùǂǃ

 ÿǒǆíƤƙƪǆǃå ÿǆ çíơåā ā þǌǃāƮā ƗǒǈƓǂǆȒåǏùǃã  ƗùƑƽǃ ĄƓùơƓƙǆ ÿāùǂǒ Ǚ ăîùǃå èùƿāǃå ǑùƼ èƓùƹåïƽǃå ôùƶƕ

 ĂïùùƤá ā .Ǐùùưïǆǃå üùùǃî ýƓùùƛǆ āƓǂƙǆ) þƓùùƵ þƓùùöǈ ǑǈƓùùƛǃå (ýùùǆ Complete System  ƴùùǒǆƞƕ Ǐùùǈƶǒ

 Ǐǈƕǆǃå ǑƼ èƓƹåïƽǃå ā üǃî ýƓƛǆþåíƤƙƪå  ƗƕǄõ ā.ßƓǈƛƙƪå ÿāí ƓǌǆƓƪƿá ƴǒǆƞǃ ƗƶǆƓƞǃå Ǒƽöāǆ 

  ā ÿùǆ íùƕ ǚƼ Ɨǂïơǃå èåïƓƪǆ íǒíơƙǃ èƓǆāǄƶǆǃå ýǒǂƬƙ ǑƼ íƵƓƪƙ Ǒƙǃå ýǆåāƶǃå ǏǄƵ úïƶƙǄǃ

 Ɨǒǈƕǆǃå ƗƑǒƕǃå óƑƓƮƤ ƗƼïƶǆ ā Ɨƪåïíǃ ĄƓǀƼā þƪǀƙ Ǒƙǃåpassini and Others,1987)( Ǐǃã: 
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1.  ïùùùùùƮƓǈƶǃåǃå ƗùùùùùǒïƓǆƶǆArchiectural Elements : ā ýƤåíùùùùùǆǃƓƕ Ɠùùùùùǌǒǃã ïƓùùùùùƬǒÜíƵƓùùùùùƮǆǃåā Ü

þǃǚƪǃåā ÜèåïǆǆǃåāÜ èƓƶõƓǀƙǃåāÜ  .ƣǃå ...ûõƓǈǆǃåā 

2.  óƑƓùùùƮƤǃåƗùùùùǒƹåïƽǃå Spatial Characteristics  Ǒǈǒāùùùùǂƙǃå ýǂùùùƬǃƓǂ : ā Ǒùùùùǆƞơǃå ÿǒāùùùùǂƙǃå

.ǑǈƓƕǆǄǃ 

3. ùùùùƽƙǃå ăïùùùùƮƕǃå ýùùùùƮåāƙǃå ýƑƓùùùùƪā ǑǄƵƓGraphical Means èƓùùùùƙƼǚǃƓǂ : ā õƑåïùùùùƤǃå ā ýƑǙíùùùùǃå

 ā ƗǒíƓƬïǗå èƓǆǚƶǃåDirectories  ā.Ɠǋïǒƹ 

4. óƑƓùùƮƤǃå Ɨùùõǒơǆǃå  :Surrounding CharacteristicsǊùùƙƓǋƓƞƙåā èƓùùƹåïƽǃå æùùǒƙïƙǂ 

)Kushiyama,1997(. 

 ā ăïùùƮƕǃå ÿǒāùùǂƙǃå þƓùùƪƿǕ ïùùƮƙƤǆ ëïùùƬǃ Ɨùùƪåïíǃå ûïùùõƙƙVisual Configuration  ÿùùǆ

 ýǚùùƤ ƗùùǆƓƶǃå èƓùùƹåïƽǃå ýǒǂùùƬƙ õƓùùǆǈǕ ƓǌơïùùƬ ā õƓùùǆǈǕå þùùƪĊǀƙ éùùǒơ .Ɠùùǌƶǒǆƞƙ æǒǃƓùùƪáǏùùǃã  ýǒǂùùƬƙ

 ƠǒïùùƮ ǑùùƪíǈǋGeometric Ü çíùùǀƵ ýǒǂùùƬƙā ā ïƓùùƪǆNode & LinkÜ  ā èƓùùƹåïƼ ýǒǂùùƬƙ üǃîùùǂ

 ïùùùùùùƕǂá øåïùùùùùùƼ ýùùùùùùƤåí ƗùùùùùùǒāǈƓƛspace-Subspace  Ɨùùùùùùǒƶƞïǆ èƓùùùùùùǆǚƵ þåíƤƙùùùùùùƪƓƕReferance 

LandmarksÜ Ǒƹåïƽǃå êƓǆíǈǚǃ ĄƗƼƓưã  ÿƵ ïƕƶǒ îãêƓǆíǈå  íơåā ǑƹåïƼ ÿǒāǂƙ ǑƼ øåïƼ ÿǆ ïƛǂá

 ÿǒǒǈåðǒǆǃå øåïƼ ûƼåāƙǂ āǑǄƤåíǃå ßƓǈƽǃå Ü ā ýƛƓǆƙSymmetry  ā ÿǒāǂƙǃå ƗǀƕƓõǆMatching ǊƕƓƬƙǂ 

 Ơǆǚǆ  ǑǄƤåíùǃå þǒǆùƮƙǃå ā.ƗùǒƞïƓƤǃå ýƤåíùǆǄǃ Ɨùǒƹåïƽǃå èƓùƿǚƶǃå ýùƛƓǆƙ  ā ýǚùƤ ÿùǆþåíƤƙùƪå  õƓùǆǈá

 ýùùùƮāƙǃå þƙùùùǒ èƓùùùƹåïƽǃå ýǒǂùùùƬƙãǏùùùǃ  óƑƓùùùƮƤǃå ƗùùùƼïƶǆƗùùùǒǈƓǂǆǃå  ā ýùùùƛǆǕå úƓùùùƬǂƙƪǙå ûùùùǀơƙ Ǒùùùƙǃå

 āïƓƪǆǃå íǒíơƙ )(Lynch, 1971.  

 āþǒǋƓƽǆƕ ƓǌǈƵ ïĊƕƶǒƼ ƗǆƓƶǃå èƓƹåïƽǃå ƴǒǆƞƙ æǒǃƓƪƋƕ ûǄƶƙǒ ƓǆǒƼ(Ashihar, 1981) : 

 ƗõƓùùƪƕǃå þāùùǌƽǆ :ĄǙāá Simplicity ā æùùǒǂïƙǃåComposition )þåíƤƙùùƪå  Ċÿã îã (æǒùùƪƓǈǆǃå

ƓǂƬá ǑƼ ÷āǈƙǃå ÿǒāǂƙǃå çāƿ çíƓǒð ǏǄƵ íƵƓƪǒ ƗǒïƓǆƶǆǃå èƓƹåïƽǄǃ Ɨǒǆƞơǃå èƓǈǒāǂƙǃå ý ā ƴƕƓõǃå ßåïƛȒå
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 Ǌùùǒƞāƙǃå ǑùùƼ Ɨǃāǌùùƪ üǃîùùƕ Ɠùùǀǀơǆ þíƤƙùùƪǆǃå üāǄùùƪ ǏùùǄƵ ǉïǒƛƋùùƙ çāùùƿ çíƓùùǒð ýǚùùƤ ÿùùǆ øåïùùƽǄǃ ăïùùǒƕƶƙǃå

 .ǑǈƓǂǆǃå 

 Ǒùùùùƹåïƽǃå ƴƕƓùùùùƙƙǃå þāùùùùǌƽǆ :ĄƓùùùùǒǈƓƛSpherical Relay  èƓùùùùǈǒāǂƙǃå ýƓǂùùùùƬá ǊƕƓùùùùƬƙ ýƓùùùùơ ǑùùùùƼ)

ǃå ăíâǒ Ɠǆǆ (ƗǒïƓǆƶǆǏǃã  èƓùƹåïƼ āá íùơåā øåïùƼ èùǈƓǂ åîã ƗǒǃƓǆƞ çïāƮƕ Ǐǈƕǆǃå èƓƹåïƽƕ ñƓƪơǗå

 .Ɨƕǂïǆ 

 ăïùùùƮƕǃå Ǌùùùƞāƙǃå þāùùùǌƽǆ :ĄƓùùùƛǃƓƛVisual Orientation  ƴùùùǆ ýƤåíùùùƙǃå ýǚùùùƤ ÿùùùǆ ǑƞïƓùùùƤǃå

Ɨƶǒƕõǃå Ü ā  .ÿǒǈåðǒǆǃå øåïƼ ýǚƤ ÿǆ ǑǄƤåíǃå 

 ā ÿùùǆ Ɨùùǒǈƶǆǃå ƗùùǌƞāǄǃ ýāùùƮāǃå ƗùùǒǈƓǂǆã ÿƎùùƼ ǊùùǒǄƵ Ǌùùƞāƙƕ áíùùƕƙ ÿƓùùǂǆǃå ǑǆíƤƙùùƪǆ ýùùƕƿǑƑåíùùƙƕå 

(ïùùƬƓƕǆ ýāùùƮā) Ü(ïùùƬƓƕǆ ïùùǒƹ ýāùùƮā ) ǑùùƑåïƞǗå ýāùùƮāǃå ƗùùǒǈƓǂǆã ƓùùǌǒǄƙ Ü ĄßƓùùǌƙǈå  ÿùùǆ æåïƙƿǙƓùùƕ

 þǒǆƓƮƙ ûõǈǆƼ .(úíǌǃå ÿƵ éơƕǃå) ǊǒǄƵ úïƶƙǃåā úíǌǃåƗǆöǈá íƓƞǒã  ïǒāõƙ ǏǄƵ íǆƙƶǒ ïƓƪǆǃå

õǒùùƪƕ Ɨùùǒƞǌǈǆ ßƓùùƬǈã ýùùƞá ÿùùǆ èƓùùǆāǄƶǆǄǃ Ǒùùǆïǌǃå ýùùƪǄƪƙǃå Ɨ ā ýǌùùƪǒ Ɠùùǆǆ Ɠùùǌƹǚƕã ýǌùùƪǒ Ɨơùùưåā

 ƗǒǄǆƵíƓƞǒã   ïƓƪǆǃå ā.ÿƓǂǆǃå ǑǆíƤƙƪǆ þíƤƙ Ǒƙǃå èƓǋƓƞƙǙå ïǒƼāƙ 

 āǊùùƞāƙǃå íùùƶǒ Orientation  ƗùùǒǄǆƵ ǑùùƼíƓùùƞǒã ïƓùùƪǆǃå  Ɠùùǀǒƛā ƓùùõƓƕƙïå õƕƙïùùǒ ǑǈƓùùǂǆ õïùùƬ āî

 ǑǈƓùƕǆǃå õǒõƤƙ æǒƙïƙƕAreas Layout ƗùǒǈƓǂǆǃå èƓùõǒõƤƙǃå úĊïùƶƙ éùǒơ .Spatial Layouts 

 ǑƼíƓƞǒã ûǒïõǃå ǏǄƵ ǊƙǒǃƓƶƼ ÿǆ íǒðƙ Ǒƙǃå óƑƓƮƤǃå ôƶƕ ǏǄƵ ĄåíƓǆƙƵå ÜĂāƙơǆǃƓǂContentÜ 

 ýǂùùùùùùùùƬǃåāform Ü ƗùùùùùùùùǂïơǃåāCirculation Ü þǒùùùùùùùùùöǈƙǃåāOrganaization ÜƗùùùùùùùùùǒƑǒƕǃå èǙƓùùùùùùùùƮƙǙåā 

Environmental CommunicationÜ  ƗùǒïƓǆƶǆǃå èǙƓùƮƙǙåā ā .ƗùǒõǒõƤƙǃå ā ÿƎùƼ üǃîùǃ ƗƼƓùưȒå

 ƗùùǒǂǒƼåïƞǃå èåïùùƬâǆǃåGraphic Indicators  ïāùùƮǃƓǂImages ÜóāùùƮǈǃåā Text Üðāùùǆïǃåā 

Symbols Ü āèƓùùùǈāǀǒǕå  IconsÜ  .Ɠùùùǆ Ɨùùùǀõǈǆ ýāùùùơ èƓùùùǆāǄƶǆ āá øåïùùùƽǃå ǏùùùǄƵ ƗùùùǃǙíǄǃ þíƤƙùùùƪƙ

 ā ƗƵïùùƪƕ èƓùǆāǄƶǆǃå ÿùùǆ çïùùǒƕǂ èƓùùǒǆǂ ýùùǀǈ ǏùǄƵ íƵƓùùƪǒ Ɠùùǌǃ ýƓùùĊƶƽǃå ýƓǆƶƙùƪǙå ā çßƓùùƽǂ ā åíƓùùǆƙƵå üùùǃî
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 þƓöǈǃå ǏǄƵ ā üùǄƙǃ Ǒùǆïǌǃå ýùƪǄƪƙǃååǑùƽƼ .èƓùǆāǄƶǆǃ  ƴùõǀǃå ƴùǒǆƞ ûùƼåāƙƙ ÿá æùƞǒ ǑùƑǒƕǃå þǒǆùƮƙǃå

 ƴùùùǆ ĄƓùùùǒǄǆƵ ýùùùƵƓƽƙƙ Ɠùùùǌǈāǂ ăïùùùƬƕǃå þùùùƪƞǃå Ɨùùùǒǈƕā ƗǆǆùùùƮǆǃåÜóƓƤùùùƬǕå á ăå þǒǆùùùƮƙ èåî ÿāùùùǂƙ ÿ

íƓùùùƶƕǕå ûùùùƪƓǈƙǆ Ǒùùùƪíǈǋ  ïǒǒƓùùùƶǆǃ ĄƓùùùǀƼāÜƗùùùƙƕƓƛ  æùùùƪƓǈƙƙ ÿá æùùùƞǒ îã èƓùùùƙƼǚǃå þǒǆùùùƮƙ üùùùǃî ýƓùùùƛǆā

Ɨǒâïǃå Ɨǃāǌƪ üǃîƕ ĄƓǀǀơǆ ÿǒƶǃå Ăāƙƪǆā ÿƓƵïǀǃå)Ü 2015(.   

2 .3 .5  þƑǀǄǁä èǐìƟƗ Spatial Updating: 

 þǒǆƓùùƮƙ ëƓùùƞǈ ǑùùƼ ƗùùǆƓǌǃå èƓùùǒǄǆƶǃå ÿùùǆƗùùùǆöǈá ïƓùùƪǆǃå íƓùùƞǒã  āǌƙïíùùƿƓ  ïƓùùùƪǆǃå íùùǒíơƙ ǏùùǄƵ

 ÿƓùùùǂǆǃå éǒíùùùơƙSpatial UpdatingÜ  Ǌùùùƶƿāǆ ƗùùùƼïƶǆ ƓùùùǆƑåí ßïùùùǆǃå ǏùùùǄƶƼ ā ýùùùƤåí ÿƓùùùǂǆǃƓƕ ǊùùùƙƿǚƵ

 .ƗƑǒƕǃå āǃå ƗùõǒïƤǄǃ ƗƕùƪǈǃƓƕ ïǆǕå üǃîǂƗùǒǈǋî Cognitive Map  ƗùƞƓơƕ ǑùǌƼǏùǃã  éǒíùơƙ ā ýǂùƬƕ

 ǑǈƓùùùùùǂǆǃå éǒíùùùùùơƙǃå ûïùùùùùõ óƤǄƙùùùùùƙ îã .ăïāíSpatial Updating  ý ĄƓùùùùùǀƼā ǑǃƓùùùùùƙǃå ýùùùùùƪǄƪƙǃƓƕ

(Portugali, 1996): 

1.  þǃƓùùùùƶǆǃƓǂ Ɨùùùùǒƶƞïǆǃå õƓùùùùǀǈǃå ǏùùùùǄƵ úïùùùùƶƙǃåLandmarks  ǑǃƓùùùùơǃå ƴùùùùƿāǆǃå íùùùùǒíơƙǃ ā Ɨùùùùǌƞāǃå

.çíāƮǀǆǃå 

2. ǆǃå ßåðùùƞá ýāùùõ ǏùùǄƵ Ɠùùǈƙǂïơ ðùùǒǆïƙ ïƓùùƪ ā Ɠùùƶƞïǆ ÿāùùǂǒ ÿá ÿùùǂǆǒ ïƓùùƪǆǃå åîùùǋ ÿƎùùƼ ǑǃƓùùƙǃƓƕ

 ĄƓǒǄǀƵ ā ÿǂǆǒíƓƞǒã .ǑǃƓơǃå ƴƿāǆǃå ǏǄƵ Ǌǈǆ 

3.  ÿāǂƙ ÿá æƞǒ èåïƽǒƬǃåCodes .ƗǒƑǒƕǃå ƗƼïƶǆǃƓƕ Ɨõƕƙïǆ ǑǄǀƶǃå ýǒƛǆƙǃå ǑƼ ƗǆíƤƙƪǆǃå 

4.  èƓƶõƓǀƙ þåíƤƙƪƓƕ ǑǈƓǂǆǃå ÿǒāǂƙǃå ßƓƬǈãNodes  ā èƓǋƓƞƙã þǌƪáPolar Vectors . 

 

 ā èïƓƬá Ɠǆǂ ÿƎùƼ Ɨùƪåïíǃå ƗùǒǄǆƵíƓùƞǒã ïƓùƪǆǃå  Wayfinding ýǂƓùƬǆ ýùơ ƗùǒǄǆƵ Ü ĄƓùǀƼāā ùǃù 

(Passini, 1984)  ÿƎùùƼïƓùùƪǆǃå íƓùùƞǒã  ƗùùǒǈƓǂǆǃå èǚǂùùƬǆǃå ýùùơǃ ƗùùƶƕƓƙƙǆ ƗùùǒǄǆƵ Ǒùùǋ ā Ɨùùƛǚƛ ýǆùùƬƙ

 èåïíƿ)Bechtel, 1997:( 
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1.  :èƓùùǆāǄƶǆǃå ƗùùƞǃƓƶǆ ā Ɨùùǒǈǋîǃå õƑåïùùƤǃå çïíùùǀƕ ýùùƛǆƙƙCognitive MappingÜ  ā Ɠùùǌƕ íùùƮǀǒ

ƶǆǃå ƗƼï ā üåïíǗå ā îƓƤƙǙ ƗǒƪƓƪǕå èƓǆāǄƶǆǃå ïǒƼāƙ ā.èåïåïǀǃå îǒƽǈƙ 

2.  õǒõƤƙǃå āá ïåïǀǃå îƓƤƙå ǏǄƵ çïíǀǃå ā ýāƮāǄǃ ýǆƵ ƗõƤ ƴưāǏǃã .çíāƮǀǆǃå Ɨǌƞāǃå 

3.  ăíâǒ ăîǃå ïåïǀǃå îǒƽǈƙǏǃã  üāǄƪǃåBehavior .ƗƕƪƓǈǆǃå ÿǂƓǆǕå ǑƼ 

ííùùùơ  ǑǂïƓǆǈíùùùǃå þǆùùùƮǆǃåîƓƙùùùƪáā  þǒǆùùùƮƙèǙƓùùùƮƙǙå æāïǃāùùùǆ Per Mollerup  ïǒǒƓùùùƶǆ

 ƗƵƓǈùùƮǃ íƓùùƞǒãïƓùùƪǆǃå Wayfinding  ûùùǒïõǃå (úùùƮā) ôïùùƵāWayshowing  üùùǃî ĄƓơùùưāǆ

 ǊùùùƕƓƙǂ ǑùùùƼWayfinding)<Wayshowing ǏùùùǄƵ ǉƓùùùǈƕ ăîùùùǃå (ƗùùùƼïƶǆǃåKnowledge   ā ǊùùùǃƓƤíȒå

 : Ɨǈǆùùưƙǆ ïƓùùƪǆǃå Ɨùùǒƛǚƛ ƗùùǒǃƓƙƙǆ ƗùùǒǄǆƶǃéùùơƕǃåSearchÜ  ïåïùùǀǃåDecision  ā ƗùùǂïơǃåMotion .

ùùùùùùưïƶǃ ĄƗƼƓùùùùùùưã èƓǒƞǒƙåïƙùùùùùùƪǙ Ǌ íƓùùùùùùƞǒãïƓùùùùùùƪǆǃå Wayfinding  ƗùùùùùùǒƑǒƕǃå úāïùùùùùùöǃå ñùùùùùùǂƶƙ Ǒùùùùùùƙǃå

Environmental Conditions Ü ā ǑùùùƼ ƗùùùƪïƓǆǆǃå íƓùùùƞǒãïƓùùùƪǆǃå Wayfinding Practice .

 ā ýǂƓùùƬǆǄǃ ǊƽùùƮā ā äíƓùùƕǆǃå ā (ûùùǒïõǃå Ɨùùǒâï) ïƓùùƪǆǃå íƓùùƞǒƎƕ ƗùùǀǄƶƙǆǃå èƓùùƪïƓǆǆǃå ā ǑùùƼ ÿƓùùǂ Ɠùùǆ åîùùǋ

 þƓùùƵ ïùùƬǈ ăîùùǃå æƓùùƙǂǃå ƗƤùùƪǈ1942 Ɠùùǆá  çíùùǒíƞǃå ƗƤùùƪǈǃå ā þƓùùƵ èïíùùƮ Ǒùùƙǃå2005  ÿǆùùưƙ íùùǀƼ

 Ɨǒǆƿïǃå èƓƙƼǚǃå äíƓƕǆ ƗƼƓưƎƕ ƓǌǒƼ éǒíơƙǃåDigital Signage. 

2 .3 .6  ƕǐïǄîǁä çǗǗìǁä Symbolic Signifiers: 

 ýùùùƛǆƙ Ǐùùùǈƶǆ èåî çïƽùùùƬǆ ýƑƓùùùƪï ðāùùùǆïǃå èǙǙí ā ƗùùùǒƑƓǈƕ èåíïùùùƽǆ ýǚùùùƤ ÿùùùǆ úƓùùùưƙ Ăðùùùƺǆ

 ƗǄƪïǆǏǃã ǌǂåïíã ÿǆ ÿǂǆƙǒ ǑǀǄƙǆ Ɠ āƗǂïƙƬǆ þǒǋƓƽǆǃ ĄåíƓǈƙƪå Ɠǌƶǆ ýƵƓƽƙǃå Ü èǙǙíùǃå ǉîùǋ ííơƙƙ îã

èƓƹåïƽǃå ýǚƤ ÿǆ ÜýƓǂƬǕå ÜÿåāǃǕå Ü õāõƤǃå ā ßāưǃå ā úǄƙƤƙ Ɨǒðǆï èǙǙí Ɠǌǈǆ ýǂǃúǚƙƤƓùƕ 

 Ɠǌƕ øƓƮƙ Ǒƙǃå Ɨǀǒïõǃå ā .Ɠǌƶǆƞƙ Ǒƙǃå Ɨƕǒǂïƙǃå 

 ÿāùùǂƙ ÿá ÿùùǂǆǒ éùùǒơƗùùǒðǆïǃå èǙǙíùùǃå ƗùùǒƓƺǄǃ Ɨùùǒơāǆ Üùùǈǒǂ öùùơǚǒ îã ÿāùùƪǒåïƹ èkent- 

Grayson (1998) ƓùùǈǈƋƕ  ÿƑƓùùǂǃå Ɨùùǒâï ƴǒõƙùùƪǈObject ƗùùƙƼǚǃå ǑùùƼ Ü ā Ɠùùǈǃ üïùùƙǒ Ɠùùǆ ƓùùƕǃƓƹñƓùùƪơã 
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 ÿƋƕƗǈāǀǒǕå Icon ǄƮāá íƿƙ ƓǈǏǃã ùǋƓǈǒáï āǃ Ɠǆǆ ïƛǂá ƗǀǒǀơǃåƓ  ïùƬâǆǂIndex ðùǆï āáSymbol  

Chandler, 2002).( 

ùùùùƬƶǃå ÿïùùùùǀǃå ƴùùùùǄõǆ ǑùùùùƼ çïùùùùƮƓƶǆǃå ƗǒƑƓǒǆǒùùùùƪǃå Ɨùùùùǒïöǈǃå èƋùùùùƬǈ ÿǒï ā ÿǒïƓùùùùƪǆ ÿǆùùùùư èïāùùùùõƙ

 ǊƪǒƪƋƙ ǑƼ ýưƽǃå íāƶǒ ýāǕå :ÿǒǈǒƓƕƙǆǏǃã  ăïƪǒāƪǃå Ǒƪǈïƽǃåïǒƪāƪ ăí ÿƓǈǒíïƼ Ferdinand 

De Saussure )1913-1856(  .ƗǒƕāïāǕå ƗƽƪǄƽǃå íǒǃƓǀƙǃ ïƓƪǆǃå åîǋ Ǒǆƙǈǒ îãƓǆá  ƋƬǈ íǀƼ ǑǈƓƛǃå

 ƗƽƪǄƽǃå ñƪâǆ íǒ ǏǄƵƗǒǂǒïǆǕå ƗǒƙƓǆƹåïƕǃå ǑǂǒïǆǕå úāƪǄǒƽǃå  ðïíǈƓƪ ñǃïƓƬ ñïǒƕCharles- 

Sanders Pierce (1914-1839) üïƓƕǆ)Ü 2011.( 

 

 (ƑƾǐôĀǐǄƨ) ƕǐƏƑǐǄǐƨǁä:Semiotics 

 Ɠǀǒõāǒǆùùƪǃå āá ƗǒƑƓǒǆǒùùƪǃå ïāîùùƞ íāùùƶƙǏùùǃã  ûùùǒïƹǗå Ɨùùǈǆðá āǏõùùƪāǃå ïāùùƮƶǃå èƓƽùùƪǄƼ Ü ā ǑùùƼ

ƗǒǈƓǈāǒǄǃ íāƶƙ ăāƺǄǃå ƓǌǄƮá Ü ƗǒƑƓǒǆǒùƪǃå þƞƓùƶǆǃå úǄƙƤǆ èƶǆƙƞã îã āƗùǒāƺǄǃå ƓǒƑƓǒǆǒùƪǃå ÿá ǏùǄƵ è

èƓùǆǚƶǃå ñïíùǒ ăîùǃå þǄƶǃå ýƛǆƙ ÜǑƽùƪǄƽǃå íùƶƕǃå èåî èƓùƪåïíǄǃ ïǒùƬƙ îã Ü Ɠǒƞāǃāǒǆǒùƪǃå ïǒùƬƙ Ɠùǆǈǒƕ

Ɨƕǋā) .óāƮǈǃå ýǒǄơƙƕ Ɨǆƙǌǆǃå èƓƪåïíǄǃ Ü2008.( 

 þǒǋƓùƽǆǃå ÿùǆ ĄƗùǈāǂǆ ĄƓùǒǆǒíƓǂá Ǚ Ɠùǒïöǈ ĄåïƓùõã ƗǒƑƓǒǆǒùƪǃå íƶƙ ā èƓùǒïöǈǃå ā Ɨùƪåïíǃ ƝǋƓùǈǆǃå ā þùǌƼ

 êƓƙǈǗå ǏǈƶǆǄǃ ǑƵƓǆƞǃå ā ýƓǆƶƙùƪå ýǚƤ ÿǆ ǉïǒƪƽƙƗùǆöǈá á èƓùǆǄǂ èùǈƓǂ ßåāùƪ èƓùǆǚƶǃå ā ðāùǆï

ïāƮ āáÜ  ĄƓǀƼāā  ïǒƪāƪ ăāƺǄǃå ÿǆ ýǂ ïāƮƙǃ ā ƗǒƑƓǒǆǒùƪǃå Ɨùǆǌǆ ÿá Ăáï ƓùǆǋǚǂƼ ñïùǒƕ úāùƪǄǒƽǃå

 þǒùùöǈƙ ǑùùƼ Ɨùùǆǂơƙǆǃå íùùƵåāǀǃåā úåïùùƵǖǃ ƓǌƽùùƮā ǑùùƼ ÿùùǆǂƙ ā ýǒƺùùƬƙƗùùǆöǈá êƓùùƙǈã  ƓùùǌõƓǆǈƋƕ Ǐùùǈƶǆǃå

ǈǒƓƕƙǆǃå Ɨ ā .çííƶƙǆǃå ā :ƗƪåïíǄǃ èǙƓƞǆ Ɨƛǚƛ ýāơ ƗǒƑƓǒǆǒƪǃå ïāíƙ þāǆƶǃå ǑƼ 

1.  ƗǆǚƶǃåSignƬ ăá Ɨƪåïí :ßǑ  ǏǈƶǆǄǃ Ɲƙǈǆ āǂǆƎƕ ǉïùǒƹ ýǒƛǆƙ ǊǈƓá ā èåßƓùơǒǗƓǂ Ǌùǒǃã çïƓùƬǗå

 ā ïāƮǃå ā.èƓǆǄǂǃå 
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2.  çïƽǒùƬǃåCode þƓùǂơǕå Ɨùùǆāöǈǆ Ɨùƪåïí : ā çíùǆƙƶǆǃå íùùƵåāǀǃå ā ƓùǌǒǄƵ úïƓùùƶƙǆǃå ā Ɨùùǒƽǒǂ þöǈùƙ Ǒùùƙǃå

ïƓùùǒƙƤå  Ɨùùǆǚƶǃå ā ǏǈƶǆǃƓùùƕ Ɠùùǌõƕï ā.ƗùùǃǙíǃå  èǃƓõùùƬƞǃå ñƽǈùùǃå ßƓùùǆǄƵ æùùƪơƕā Gestalt   

psychology  ƓùùǌǈƋƕ ƗǒƑƓǒǆǒùùƪǃå ǑùùƼ ïùùƕƙƶƙ ƗùùǒǆǃƓƵ èƓǆùùƪ ýùùǆơǒ ăïùùƬƕǃå ăïùùƮƕǃå üåïíǗå ÿƎùùƼ

 Ɨùùǒǂåïíã çïƽǒùùƬ ýǂùùƬƙ ÿá ÿùùǂǆǆǃå ÿùùǆCognitive code ðćïùùƕĈǆǃå Ǒǆāùùǌƽǆ ƗƹƓǒùùƮƕ åāǆƓùùƿ îã Ü

å)ā (õǒơǆǃå íĊíơǆ) èǄǆùƬ íùƿ èǃƓõùƬƞǃå äíƓƕǆ Ċÿá ïƓƕƙƵå ÿǂǆǒ ǑǃƓƙǃƓƕā .üåïíǗå ǑƼ (ƗǒƽǄƤǃ

 Ɨùùǈāǈǒǂ ǑùùƼ íĊǒùùƬǒ ƓùùǆǈȒåā êïƓùùƤǃå ǑùùƼ ĄƓùùƶƕƓƿ ƗõƓùùƪƕƕā ƗǒƵāùùưāǆƕ ñǒùùǃ þǃƓùùƶǃå ÿƋùùƕ ýùùƑƓǀǃå þāùùǌƽǆǃå

 üåïíǗå(Chandler, 2002) . 

3.  ƗƼƓǀƛǃåCulture èƓǆǚƶǃå Ɨǈǆưƙǆ ăðǆïǃå ýƓƞǆǃå Ɨƪåïí ăá : ā .ƓǋïǒƽƬƙ Ɨǆöǈá 

ƴƓƕǐƏƑǐǄǐƨǁä çƑƻǐîƴƗ ó Semiotics: 

ǃ ĄƓùùùùùǀƼāïǒùùùùùƪāƪ )1972 ,Saussure(  Ɨùùùùùƶǒƕõ ñïíùùùùùǒ ăîùùùùùǃå þùùùùùǄƶǃå ƓùùùùùǌǈƋƕ ƗǒƑƓǒǆǒùùùùùƪǃå úïùùùùùĊƶǒ

 èƓǆǚƶǃå ā.ƗǒƵƓǆƙƞǙå çƓǒơǃå ýƤåí Ɠǌǆǂơƙ Ǒƙǃå ÿǒǈåāǀǃå 

 ā āǂǒå ïƓƬá1979) ,(Eco   ýǂƕ Ɨǒǈƶǆ ƗǒƑƓǒǆǒƪǃå ÿƋƕßǑùƬ ùǆǚƵ ǉïƓùƕƙƵå ÿùǂǆǆǃå ÿùǆƗ  ăá

ǃ ĄƓǒǄƶƼ ǚǒíƕƬßǑ  ïƤà āƬǃå åîǋßǑ  Ɠǆ ÿƓǂǆ ǑƼ ĄƓǒǄƶƼ ǉíāƞā õïƙƬǒ Ǚ ā.ǊǈƵ Ąǚǒíƕ Ɨǆǚƶǃå úǀƙ 

 ïùùùǄǂ Ɠùùǆá1976) ,(Culler  úåïùùùƵǖǃ ăíùùùƵƓǀǃå þƓùùöǈǄǃ úùùùƮā ƓùùùǌǈƋƕ ƓùùùǌƼĊïƶƼ ā Ɠùùùǆǆ èåðǒƓùùùǆƙǃå

 èƓƽƮǄǃ Ơǒƙǒ ā.Ǐǈƶǆǃå ǏǄƵ ƓǌǃāƮơ èƓƵāưāǆǃå 

 ā ǑùùùǄǒí üǃîùùǂ1990) ,Deely( ïùùùöǈ Ɨùùùǌƞā Ɠùùǌǈá ǏùùùǄƵ ƗǒƑƓǒǆǒùùùƪǃå úĊïùùƵ  ƓùùùǌǃǚƤ ÿùùùǆ ÿùùǂǆǒ

 .èƓǆǚƵ ýƕ Ɨǒƙåî èǚƛǆƙ èƪǒǃ ïƓǂƼǕå ÿƋƕ íǂƋƙǃå 

ƗǒƑƓǒǆǒùùƪǃå úĊïùùƶƙā Ɠùùǈǃå êïƤƙùùƪǒ úùùǒǂ ïùùƪƽƙ Ǒùùƙǃåā Ɨǒơǒùùưāƙǃå èåïƓùùƬǘǃ Ɨùùƪåïí Ɠùùǌǈå ǏùùǄƵ ñ

 ā èåāƮǕåā èƓǆǄǂǃå ÿǆ ǏǈƶǆǃåÿƓƵïǀǃå) ïāƮǃåÜ 2015.( 
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 ƑǐƜĀǁĀǐǄǐƨǁä æƉƪǆ ìĀƴƗǍǁâ  þǐƗǄǐìƽ þǐƗƨîìǄ Ā :ƑǄǉ 

1. ƽǃå Ɨƪïíǆ ǑǂǒïǆǕå ǑƑƓǒǆǒƪǃåā úāƪǄǒ ðïǈƓƪ ðǃïƓƬ) ñïǒƕ1838-1914(:   

 ûùùǄõáþùùƪå ñïùùǒƕ Ɠǀǒõāǒǆǒùùƪǃå  (Sémiotique) þùùǄƶǃå åîùùǋ ǏùùǄƵ ā ÿùùǆ Ǌùùƕ ÿāùùǒǂǒïǆǕå þðùùƙǃå

ǉíùùƶƕ Ü ǊùùǀǄõá ăîùùǃå ƠǄõùùƮǆǃå ÿùùǆ ǉíǆƙùùƪå îãǃåúāùùƪǄǒƽ ǃåǑùùƕǒïƞƙ  üāùùǃ ÿāùùƞJohn Locke  ǏùùǄƵ

 èƓùǆǚƶǃå èǙǙíùƕ óƓùƤǃåā ûùõǈǆǃå ÿùǆ ÷ïùƽƙǆǃå þǄƶǃå āǑǈƓùƶǆǃå Üæùƹåï) ƗùƺǄǃå þùǄƵ üāùǃ ǉïùƕƙƵå îã Ü

2003.( 

2.  ăïƪǒāƪǃå Ǒƪǈïƽǃå Ɨƪïíǆïǒƪāƪ ăí ÿƓǈǒíïƼ )1913-1856:( 

å þùùƪå ïǒùùƪāƪ ûùùõáǃƓǒƞāǃāǒǆǒùùƪ  þùùǄƶǃå åîùùǋ ǏùùǄƵ(Sémiologie)  āå ÿùùǆ Ǌùùƕ ÿāùùǒƕāïāǕå þðùùƙǃ

 ýíùƙ îã èƓùǆǚƶǃå çƓùǒơ ñïíùǒ ăîùǃå þùǄƶǃå ǊùǈƋƕ (ƗùǆƓƶǃå ƗǈùƪǃǕå ǑùƼ ñāïí) ǊùƕƓƙǂ ǑƼ ïƓƬá îã .ǉíƶƕ

 Ɨǆǚƶǃå ƗǒǋƓǆ ǏǄƵ ā Ɠǌǆöǈƙ Ǒƙǃå ÿǒǈåāǀǃå āăðƓƹ) íāƞāǃå ûơ Ɠǌǃ Ü1987(. 

 ƕǄǘƴǁä ƞǂôƬǄSign: 

ǃå ÿǒƙùƪïíǆǃå ÿùǆ ýùǂ úǚƙùƤå ǏùǄƵ ĄßƓùǈƕ Ɨùǆǚƶǃå þāǌƽǆ úǄƙƤå Ɨǒùƪïǒƕ ā èùǀǄõá îã Ɨǒïǒùƪāƪǃå

 ƗùǆǚƶǃƓǂ ßƓǒùƬǕƓƕ èƓùǆǄǂǃå ƗùƿǚƵ ǏùǄƵ Ɨùǒíǀǈǃå þǒǋƓùƽǆǃå ôùƶƕ çïùƮƓƶǆǃå ƗǒƑƓǒǆǒƪǃå ƗǒïöǈǃåSign 

á.ðùùǆïǃå āá ýǒǃíùùùǃå ôƶƕùùùǃå ƓùùùǌǒǄƵ ûùùùǄõǒ Ɠùùǆǂ ā  ā èƓùùùǆǄǂǃå ýǂùùùƬ èƓùùùǆǚƶǃå îùùùƤƙƙWords ÜïāùùùƮǃå 

Images Ü ƠƑåāïǃåsmells ÜèåāƮǕå sounds ÜèåßƓǆǒǗåā ýƓƶƼǕå gestures  ÿǂǃā ßƓǒƬǕå āá

ǏǈƶǆǃƓƕ ïǆƛƙƪƙ Ǐƙơ ăïǋāƞ Ǐǈƶǆ ïǒƹ ÿǆ Ǐǀƕƙ Chandler, 2002).( 

1:ïǒƪāƪ íǈƵ Ɨǆǚƶǃå . 

 Ɨǆāöǈǆ íƶƙ îã ƗƺǄǃå ÿǆ Ɠƿǚõǈã ïǒƪāƪ Ɨǒƞāǃāǒǆǒƪ ƓǌƙƵåîá Ǒƙǃå èƓơǄõƮǆǃå þǋá ÿǆ íƶƙ

ǒǂ ƓǌƽƮāƕ ƗǒāƺǄǃå Ɨǆǚƶǃå ýǂƬƙ îã .Ɠǆ ïǂƼ ÿƵ ïƕƶƙ èƓǆǚƶǃå ÿǆƓ ĄƓùǈ ĄƓǒùƪƽǈùǃ ýåíùǃå :Ɠùǆǋā ÿǒǌƞā

https://ar.wikipedia.org/wiki/%D9%81%D9%8A%D9%84%D8%B3%D9%88%D9%81
https://ar.wikipedia.org/wiki/%D9%81%D9%8A%D9%84%D8%B3%D9%88%D9%81
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signifier ǉîùƤƋƙ ăîùǃå ýǂùƬǃå ăá (Ɨǒƶǆƪǃå çïāƮǃå) Ü ā ýāǃíùǆǃåSignified  ăá (Ɨùǒǈǋîǃå çïāùƮǃå)

 ǊǄƛǆƙ ăîǃå þāǌƽǆǃåChandler, 2002).( 

 ïǒùùùùƪāƪ ýùùùùƮāƙ îã1983,1974) Saussure,(  ýåíùùùùǃå ÿùùùùǆ ýùùùùǂ ÿǒùùùùƕ Ɨùùùùƿǚƶǃå ÿá ā ýāǃíùùùùǆǃå

 ƗƿǚƵƗǒõƓƕƙƵå ơǒưāƙǃå þƪïǄǃ ĊƓǀƼāǑǃƓƙǃå Ǒ ) ýǂƬǃå ïöǈå6(  

 
) üǀƪǁä6 ƕƽǘƳ (îǐƨĀƨ  üäìǁä þǄ üǀ þǐƓ ĀüĀǁìǄǁä 

:îìƬǄǁä ÿāíåí)Ü (ƣǒïƓƙ ÿāí 
 

2:ñïǒƕ íǈƵ Ɨǆǚƶǃå . 

 ÷ïùùùƽƙǆ þāùùùǌƽǆ ñïùùùǒƕ íùùùǈƵ Ɨùùùǆǚƶǃå þāùùùǌƽǆ ïùùùƕƙƶǒ ā Ąåïùùùöǈ æƶùùùƬƙǆǊùùùõƓƕƙïǙ  ûùùùõǈǆǃå þāùùùǌƽǆƕ

 ā ñïùùùǒƕ ýùùùƮāƙ íùùùǀƼ èƓǒùùùưƓǒïǃåǏùùùǃã 66  èƓùùùǆǚƶǃå ÿùùùǆ ÷āùùùǈSigns  ā Ɨǈùùùƪ áíùùùƕ1876  úǒǈùùùƮƙǃƓƕ

 Ɨùùùùǆǚƶǃå þǒùùùùƪǀƙƕ ýùùùùƛǆƙǆǃå ǑùùùùƛǚƛǃåǏùùùùǃã  ƗǄǒùùùùƪāǃƓƕ ƗùùùùǄƛǆƙǆǃå Ɨùùùùƛǚƛǃå èƓùùùùǒƛǒơǄǃ ƗƕùùùùƪǈǃƓƕ õƓùùùùǆǈá Ɨùùùùƛǚƛ

 ā ÷āùùùưāǆǃå āþùùùƪƓƿ) ïùùùǒƕƶƙǃå ÜÿāïùùùƤàā Ü1987 Ɠùùùǆ ƐùùùƬ ÿùùùƵ çïƓùùùƕƵ ýǒǃíùùùǃå āá Ɨùùùǆǚƶǃå ÿá Ăïùùùǒ îã .(

ƶǆ ƗùùƿǚƵ āá ǊƽùùƮā ûùùƼā ÿǒùùƶǆ óƤùùƬǃ ƗƕùùƪǈǃƓƕ üùùǃîā ĄƓùùǈǒƶǆ ĄƓƑǒùùƬ ôāùùƶǒƗùùǈǒ Ü Ǌùùƞāǆ ýǒǃíùùǃå ÿã îã

 ĄǙíƓùùùƶǆ Ąǚǒùùǃí åîùùùǋ Ǌùùùǈǋî ǑùùùƼ ûùùùǄƤǒā ÿǒùùùƶǆ óƤùùƬǃ ā ĄǙāâùùùǆInterpretant ýāǕå ýǒǃíùùùǄǃ Ü ā þùùùƛ ÿùùùǆ

 ÷āùùưāǆǃƓƕ Ǐǆùùƪǒ Ɠùùǆ āùùǋā ĄƓùùǈǒƶǆ ƓƑǒùùƬ ýǒǃíùùǃå ôĊāùùƶǒObject   ÿùùǆ Ɨùùǆǚƶǃå ýǂùùƬƙƙ îã .ýǒǃíùùǃå ăá

 āá ýùùùƛǆǆǃå ƴùùùǆ ƗùùùƿǚƵ ǑùùùƼ ƓǌƵāùùùưāǆ ƴùùùǆ Ɠǌƞùùùƪǈƙ Ǒùùùƙǃå Ɨùùùƿǚƶǃå ƗùùùǒƵāǈ ýǚùùùƤ ĄǙ ā ƴùùùǆ ƓùùùǌƙƿǚƵ ǑùùùƼ

ÿāǈơ) ĄƓƛǃƓƛ ýāâǆǃå ƴǆ ƓǌƙƿǚƵā ĄƓǒǈƓƛ ÷āưāǆǃå Ü1987.( 
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 ƕøøǄǘƴǁä ýǐøøƨƾƗ ôƑøøǄǆàSign  :(üĀǁìøøǄ/ üäì) ĂîǐøøƨĀƨǁä éíĀøøǄǆǂǁ ăƑøøƾƺĀþùùƪƓƿ) ÜÿāïùùƤàā Ü

1987( 

1.  ƕǆĀƾǐǓä :(Icon) 

 çïāùùƮǃå ǑùùǈƶƙImage ƗùùǒǈƓǈāǒǃå ƗùùƺǄǃå ǑùùƼ Ü Ɨùùǆǚƶǃå üùùǄƙ ǑùùǌƼSign  ƓǌƵāùùưāǆ ǏùùǄƵ Ɨùùǃåíǃå

åāƕ ïǒƬƙ ƗǆǚƵ ƓǌǈƋƕ ñïǒƕ ƓǌƼĊïƶǒ îã .çƓǂƓơǆǃå āá þƪïǃå ƗõƪǏùǃã  Ɨùƶǒƕõǃå Ɨõùƪåāƕ ÿǒùƶǆ ÷āùưāǆ

 .õùùǀƼ  ƗùùǆǚƶǄǃ Ɨùùǒƙåîǃå ā ƗùùǈāǀǒǕå Ɨùùǆǒƿ ïùùǌöƙ ā āǒơǒ ýƓùùƮƙå ƗǄǒùùƪā ƓùùǋïƓƕƙƵƓƕ Ɠùùǌƙ ā þùùǆǕå ÿǒùùƕ þǋƓùùƽƙ

 ā ƗùǒƼåïƺƞǃå õƑåïƤǃå þǒǆƓƮƙǂ çííƶƙǆ èǙƓƞǆ ǑƼ ƴƑƓƬ āǋ Ɠǆǂ æāƶƬǃå ā ÿíùǆǃå āƬǃå ïāùƮǃå ƗǒùƮƤ

 ā ïǒƙƓǂïƓǂǃå þāƪï ā .èåßƓơǒǗå 

 þƓùùöǈǃƓƼǑǀǒõāǒǆǒùùƪǃå (ƗùùǆǄǂǃå) ƗùùǒƼïƵ èƓùùǆǚƵ :èƓùùǆǚƶǃå ÿùùǆ ÿǒƵāùùǈ ǏùùǄƵ þƑƓùùƿ Ü èƓùùǆǚƵā

 ƗùùǒƼïƶǃå èƓùùǆǚƶǃå ÿƋùùƬ ÿùùǆ ǑùùǄĊƶƙ èƓùùƼƓǀƛ üƓùùǈǋ ÿã îã Ɠùùǆǌǈǆ ăá ßƓùùƺǃã ÿùùǂǆǒ Ǚā (çïāùùƮǃå) Ɨùùǒǈāǀǒá

 ā.çïåíƮǃå ǑƼ ƗǒǈāǀǒǕå èƓǆǚƶǃå ƴưƙ ĂïƤá 

2. ƪǕä /îƪáǄǁä) æîƑindex:( 

ƗǆǚƵ ƓǌǈƋƕ ñïǒƕ ƓǌƼĊïƶǒ îãSign   ïǒƬƙǏǃã  Ǒùǀǒǀơǃå ƓùǋïƛƋƙ ïùƕƵ ǊùǈƵ ïùƕĊƶƙ ăîǃå ÷āưāǆǃå

ƗùùǒƵāǈ ĄƗùùǆǚƵ ÿāùùǂƙ ÿá ÿùùǂǆǒ Ǚ îã Ǌùùƕ Ü þāùùǀǒ îã .ïùùƤà ÷āùùǈ ăá ÿùùƵ ƗǄǀƙùùƪǆ ƗùùǒǋƓǆ íùùƶƙ ƗùùǒƵāǈǃå ÿǕ

ƹïùǃå ǏùǄƵ ÿāùǀǒǕå ÿùǆ ĄƓùƵāǈ ĄƓǈǆùưƙǆ ÷āùưāǆǃƓƕ ĄïƛƋƙǆ ǊƙƽƮƕ ƗǃǙíǃƓƕ ïƬâǆǃå ÿùǂǃ ÿāùǀǒá Ǌùǈá ÿùǆ þ

óƓƤ ÷āǈ ÿǆ Ü .Ǌùƙåî íùơƕ ƗùǆǚƵ ǊǄƶƞǒ ïƬâǆǃå ÿƵ ïíƓƮǃå ýǒǄƶƙǃƓƼ ā æùƮǈǃå èǙǙí üùǃî ýƓùƛǆ

 ƗùùùùǒïƓǂîƙǃåMonuments ûùùùùǒïõǄǃ èåïƓùùùùƬã Ǒùùùùõƶƙ îã Ü ā Ɨùùùùǒƶǒƕõǃå èƓùùùùǆǚƶǃåNatural Signs 

)ÿƓƤíùùǃƓǂ Ü(þåíùùƿǕå ïƓùùƛà Ü ā èåïùùƬâǆǃåPointers (ƴƕùùƮã) Ü ā ƗùùǒǋƓƞƙǙå èåïƓùùƬǗåDirectional 

Signposts. 
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 ā ƗùùùùǈāǀǒǕå ÿǒùùùùƕ ûïùùùùƽǃå ÿƎùùùùƼ ǑǃƓùùùùƙǃƓƕ Icon çïƓùùùùƬǗåāindex  íùùùùǀƽƙ Ǚ ƗùùùùǈāǀǒǕå ÿƋùùùùƕ ýùùùùƛǆƙǒ

ïƬâǆǃƓƕ ƗǈïƓǀǆ ƓǌƵāưāǆ þåíƶǈå ýƓơ ǑƼ ƓǌƙǒƮāƮƤ Ü ýƓơ ǑƼ ƗǆǚƵ ƓǌǄƶƞƙ Ǒƙǃå Ɠǌƙðǒǆ íǀƽƙ îã

 ƓǌƵāưāǆ þåíƶǈå āïǒƕƶƙ Ɠǌǃ íƞāǒ þǃ åîã çðǒǆǃå ǉîǋ íǀƽƙ Ǚ ÿǂǃ )ăïāƤƓƼ Ü1985.(  

3. ïǄîǁä (Symbol): 

 èƓùùǆǚƶǃå ýùùưƼá ðùùǆïǃå ïùùƕƙƶǒSigns  ā Ąåíùùǒïƞƙ Ɠùùǋïƛǂá Ü ýíùùƙ ƗǒǃƓùùƮƙå ƗǒǈƓùùƪǈã ƗùùǆǚƵ íùùƶƙ îã

ƴùùùưāǃƓƕ ƓǌƵāùùùưāǆ ǏùùùǄƵ Ü ýāùùùƮāǃå ǏùùùǄƵ ïíƓùùùǀǃå ǑǈƓùùùƪǈǗå ýùùùƶƽǃƓƕ õƕƙïùùùƙ îãǏùùùǃã  ßǑùùùƬǃå Ɨùùùǈāǈǒǂ

 ā .ǊƙƓǈāǂǆ ïƓƮƕƙƪå ā ƗùǈāǀǒǕå ÿǆ ýǂ ǑƼ ǊǒǄƵ āǋ Ɠǆǃ úǃƓƤǆ åîǋ ā çïƓùƬǗå āýƓùƛǆ  ǑùƼ ýǚùǌǃå üùǃî

 þǚƪǗå ǏǄƵ ǊƙǃǙí ā .Ɨǃåíƶǃå ǏǄƵ ǊƙǃǙí ǑƼ ÿåðǒǆǃå 

  ýåĊíǃå ÿǒƕ þǂơƙǃå ƴƕƓõ ǏǄƵ þƑƓƿ ðǆïǃå ÿã éǒơ ā ƗƼƓưã ýāǃíǆǃåǏǃã  ǊƵāưāǆ ǊƕƬǒ Ǚ Ǌǈá

ýùùùǒïî) ýƓùùùƮƙǚǃ ýùùùƕƓƿ ïùùùǒƹ ƓùùùǆǋǚǂƼ Ü2001(Ü  ā ƗùùùǒíƞƕǕå úāïùùùơǃå) þƓùùùƵ ýǂùùùƬƕ ƗùùùƺǄǃå üùùùǃî ýƓùùùƛǆ

Alphabet letters ÜèƓùùùùǆǚƵ  þǒƿïùùùùƙǃåPunctuation Ü èƓùùùùǆǄǂǃåwords Ü èåïƓùùùùƕƶǃå ā ýùùùùǆƞǃå

sentencesÜ  þƓùùùùƿïǕåāMors Code Ü ïāïùùùùǆǃå èåïƓùùùùƬãTraffic lights Ü Ɨùùùùǒǈõāǃå þǚùùùùƵǕå

National flags. 

 ā ƗǈāǀǒǕå ÿǆ ýǂƕ ðǆïǃå ƗǈïƓǀǆƕ ā ƗǒƼïƵ çíƵƓƿ ßƓƪïã ñƓƪá ǏǄƵ þƑƓƿ ðǆïǃå ÿá ÿǒƕƙǒ çïƓƬǗå

Ǆùùƪǃå ýāåíùùƙ Ɠǌƙõùùƪåāƕ þƙùùǒ èƓǒǂā ā ƗùùƼïƶǆǃå ÿǒíƓùùǒǆ ǑùùƼ úïƓùùƶǆǃå ā éåíùùơǕå ýùùǒƛǆƙ ǏùùǄƵ Ɠǌƙïíùùƿ ÿƓùùǒƕ

 ā èƓƵāưāǆǃå ā ðāùǆïǃå þƞïùƙǈ ÿơǈùƼ .Ɠùǌǈǒƕ ƓùǆǒƼ èƓùƿǚƶǃå ïƓùǌöȒåSymbols  çíùƵƓǀǃ ĄƓùǀƼāRule  āá

 íƓƙƶǆ ýƓƮƙåHabitual Connection (Peirce, 1931) . 

 āƙƼāùùƪǄǒƽǃå ýíƓùùƞƗùùǒǂǒïǆǕå Ɨ ïùùƞǈǙ ÿåðāùùƪ Langer nneSusa (1951)  ǑùùƼ çïāùùƮǃå ÿƋùùƕ

 Ąåðǆï íƶƙ Ɠǋïǋāƞ ā ïāùƮǃå ǏùƙơƼ .ÿƓùǒơǕå ôùƶƕ ǑùƼ ǊǄƛǆƙ Ɠǆ çïāƮǃå ǊƕƬƙ îã ǊǄƛǆƙ Ɠǆǃ Ąåïåïǂƙ ñǒǃ

 Ɨǒðǆï íƶƙ ƗǒƶƿåāǃåSymbolic  Ɨǒǈāǀǒá āáIconic (Cook, 1992). 
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:ïǄîǁäĀ ƕǄǘƴǁä 

 Ɨǆǚƶǃå ÿǒƕ ýƤåíƙǃå ýĊƛǆ āƗǒƞāǃāǒǆǒùƪǃå Ɨùǒïöǈǃå Ɠùǌƙƿïõ èǙƓǂùƬã ðùǆïǃå Ü āùǂ ýāá ïǒùƪāƪ ÿƓ

 ÿǒùùƕ õƕïùùǃå Ơùǆǚǆ ôùùƶƕ üƓùǈǋ ÿã îã Ɠùùǆǌǈǆ ýùǂ ÿǒùùƕ ƗùƕåïǀǃƓƕ ïƶùùƬ éùǒơ ƗǒǃƓǂùùƬǗå ǉîùǌǃ ûïùùĊõƙ ÿùǆ

 ýåíùùùǃå ā .ýāǃíùùùǆǃå ā õƓùùùǆǈǕƓƕ ƗùùùǄƛǆƙǆ Ɨùùùǆǚƶǃå ýƓǂùùùƬá ÿùùùǆ ĄǚǂùùùƬ ðùùùǆïǃå ïùùùƕƙƶǒ ǊùùùǈƎƼ ñïùùùǒƕ æùùùǈƓƞ ÿùùùǆ

 ƗǈāǀǒǕå) Ɨƛǚƛǃå ā çïƓƬǗå ā .(ðǆïǃå 

 

2 .3 .7  ýǐǄƑƬƗƕǄõǆà ìƑƜǐâ îƑƨǄǁä Wayfindig :ƕǐǄǁƑƴǁä çƑƴǄƑƜǁä óƴƓ Ǐƺ 

 ßðùùƞǃå åîùùǋ þíùùǀǒ ĄƓùùưïƵ  þǒǆƓùùƮƙǃƗùùǆöǈá  íƓùùƞǒãïƓùùƪǆǃå  èƓùùƶǆƓƞǃå ôùùƶƕ þïùùơ ǑùùƼ çíùùƞåāƙǆǃå

ƗǒǆǃƓƶǃå Ü ā ýāùƮāǃå ƗùǒǈƓǂǆƎƕ ƗùǀǄƶƙǆǃå èƓùǆāǄƶǆǄǃ Ɠùǌƽǒöāƙ Ɨùǒƽǒǂ ǏùǄƵ úïùƶƙǃå úíùǌƕ íùǒíơƙ ïƓùƪǆǃå

ƓùùùǋíåĊāïƕ óƓùùùƤǃå Ü ǑǈƓùùùǂǆǃå þǒǆùùùƮƙǃå èƓùùùǈāǂǆƕ Ɠùùùǌõƕïā āåïƓùùùƪǆƗùùùǂïơǃå è Ü ïǒǒƓùùùƶǆǃ Ɠùùùǌǀǒǀơƙ Ɨùùùǒƽǒǂā

ƗùǆƓƶǃå Ɨǆǚƪǃåā ÿǆǕå Ü ĄƗùǀǀơǆ  üåïíã ýǚùƤ ÿùǆ èƓùƪïƓǆǆǃå ýùưƼá üǃîùƕ ÿƓùǂǆǃå þíƤƙùƪǆßåïǀƙùƪåāǉ 

ǃèƓǆāǄƶǆǄ Ɠǌǆíǀƙ Ǒƙǃå. 

2 .3 .7 .1  ƑǄƑƓǗà ƕƴǄƑƜUAH (University Of Alabama In Huntsville): 

 þƓƵ èƪƪƋƙ1950 ÜƗǒǙā ýƓǆƬ ýǒƽƪƙǈƓǋ Ɨǈǒíǆ ǑƼ  .ƗǒǂǒïǆǕå çíơƙǆǃå èƓǒǙāǃå ǑƼ ƓǆƓƕǕå 

   
 üǀƪǁä)7 ƑǄƑƓǗà ƕƴǄƑƜ (UAH 

 :îìƬǄǁä)http://www.corbindesign.com 11\2017( 
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 ƓùùƪƓǈ ƗùùǃƓǂāǃ ƗùùƶƕƓƙǃå ƗùùǒǂǒïǆǕå çíùùơƙǆǃå èƓùùǒǙāǃå ǑùùƼ ǏùùǃāǕå Ɨùùǒƛơƕǃå ƗùùƶǆƓƞǃå íùùƶƙNASA Ü

āNOAA ƞǃå þïơǃå ƴǀǒ éǒơ .ƗǒǂǒïǆǕå èƓƪƪâǆǃå ÿǆ Ɠǋïǒƹā ƗơƓƪǆ ǏǄƵ ǑƶǆƓ 400 ǑùƼ ÿåíƼ

 ƣǒïåāƮǃå ƗǈǒíǆRocket City  ā ýǒƽùƪƙǈƓǋ Ɨùǈǒíǆ õƪā ǑƼ ā èƓùǒǙāǃå ǑùƼ Ɨùǒƛơƕ Ɨùǀǒíơ ïùƕǂá ǑǈƓùƛ

ƗǒǂǒïǆǕå çíơƙǆǃå Ü ā) ýǂƬǃå ïöǈå Ɨǆơíðǆ ûïõ āî ðǒơ ǑƼ8.( 

 
) üǀƪǁä8 ƑǄƑƓǗà ƕƴǄƑƜ ýîƟ ƕôǐîƢ (UAH 

:îìƬǄǁä) 11\2017 (https://www.uah.edu/pcs/contact/campus-map 

 ƗǒïƓǆƶǆǃå ƗǒơƓǈǃå ÿǆ ƗƶǆƓƞǃå Ɨǒāǌǃ ƗƛơƓƕǃå Ɨƪåïí ýǚƤ ÿǆ ā þǒǆƓùƮƙ úùǒöāƙƗùǆöǈá íƓùƞǒã  

 ǑùùƼ çíƵƓùùƪǆǃå ýƑƓùùƪāǃå ÿùùǆ åíùùƞ ĄǚǒùùǄƿ ĄåííùùƵ ÿá öơāùùǃ íùùǀƼ ïƓùùƪǆǃåíƓùùƞǒã  ïƓùùƪǆǃå Wayfinding 

Aids  ĄƓùùùǒïƓǆƶǆ ýùùùƛƓǆƙǆ ǑƶǆƓùùùƞǃå þïơǃƓùùùƼ .ǑƶǆƓùùùƞǃå þïùùùơǃå ǑùùùƼ èùùùƽĊöā íùùùƿArchiterturally 

similar  íơǃå íāƞā ƴǆǏǈíǕå èƓƙƼǚǃå ÿǆ  .Signage Existed  
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 èƓùùƙƼǙ èƶùùưā íùùǀƼ íƓùùƞǒãïƓùùƪǆǃå Signage Wayfinding  ǏùùǄƵ ǑƶǆƓùùƞǃå þïùùơǃå íùùǒơāƙǃ

 ƓǒïùùùùùùùùùùùùùƮƕ ßåāùùùùùùùùùùùùùƪ íùùùùùùùùùùùùùơVisually  ƓùùùùùùùùùùùùùǒǆǚƵȒåāInformationally Ü åíùùùùùùùùùùùùùǒíƞ Ɠùùùùùùùùùùùùùǀõǈǆ ýùùùùùùùùùùùùùǆơƙǃ

ƗùǂïơǄǃCirculation  çƓùƬǆǃåā èƓùƕǂïǆǃå Ɨùǂïơ óùƤǒ ƓùǆǒƼ Üã ýƤåíùǆǃå Ɨǒǆùƪƙǃ ƗƼƓùưEntrance Ü

 èåïƓǒùùƪǃå úùùƿåāǆāParking  ýǚùùƤ ÿùùǆþåíƤƙùùƪå  Ɨùùǒǆƿï ƗùùǒíƞƕáAlphanumeric  úāùùƿā íùùǒíơƙǃ

èåïƓǒƪǃå Ü ā ǑǈƓƕǆǃå þƓƿïá íǒíơƙCodes Building ) ýǂƬǃå ïöǈå9.( 

   
) üǀƪǁä9 çƑƗƺǗ ( íƓƞǒãïƓƪǆǃå ƑǄƑƓǗà ƕƴǄƑƜ / UAH 
 :îìƬǄǁä)http://www.corbindesign.com 11\2017( 

   ā èƓùùùƙƼǚǃå ðùùùǒǆƙSignage  ƣǒïåāùùùƮǃå ÿāùùùǃ ǊƕùùùƬƙ Ǒùùùƙǃå Ɨǒùùùưƽǃå ƓùùùǌǈåāǃƋƕ ā ÿåāùùùǃǕå èƓƞïíùùùƙ

 ƗùǒíƓǆïǃå ā èƓùùǆǚƶǃå ÿá :ÿǒƕƕùƪǃ üùùǃîSigns  Ɨǒƞùƪƽǈƕ ûāùùƽǃå ƗƶùƬǕƓƕ ĄåïƛƋùùƙ ýùƿáUV  ÿùùǆ ýùǄǀǒ Ɠùùǆǆ

ƓùùǌǈƓƙǌƕ ƗƵïùùƪFading Ü ûïðǕå ÿāùùǄǃåāUAH- Blue  ƓǒïùùƮƕ þƹƓùùǈƙǒOptical  ûƓǒùùƪ ǑùùƼ ƗùùƑǒƕǃå

) ýǂƬǃå ïöǈå10 .( 
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) üǀƪǁä10 ( þäĀǁà çƑƗƺǗ íƓƞǒãïƓƪǆǃå ƑǄƑƓǗà ƕƴǄƑƜ / UAH 

 :îìƬǄǁä)http://www.corbindesign.com 11\2017( 
 

 ā èƓùùùǆǚƵ ïùùùǌöƙSigns  ìāïƓùùùƮ þíùùùƤǒ éùùùǒơ ǑùùùƪǒƑïǃå ýƤíùùùǆǃå ïåāí ýāùùùơ ïāïùùùǆǃå Ɨùùùǂïơ

 ÿāïƙƓùùƪSatrun V  ǑƤǒïƓùùƙ þùùǄƶǆ Ǌùùǈāǂ ƗùùƶǆƓƞǃåLandmark  æùùǒïƿ ïùùöǈå ǑƶǆƓùùƞǃå þïùùơǃå ÿùùǆ

) ýǂƬǃå11.( 

 
) üǀƪǁä11ƗƺǗ (ǈǐƜĀƗ ƕǄǘƳ ƕ ƑǄƑƓǗà ƕƴǄƑƜ / UAH 
 :îìƬǄǁä)http://www.corbindesign.com 11\2017( 



 51  
 

 

 

 çƓùùƬǆǃå üƓùùƬǂǕ ƗƼƓùùưãPedostrian Kiosks  þǃƓùùƶǆ ƗùùƕƓƛǆƕ íùùƶƙ îãLandmarks  ā õƓùùǀǈ

) ýǂƬǃå ïöǈå èƓǆāǄƶǆǄǃ12.( 

     
) üǀƪǁä12ƗƺǗ (Ƒ ǈǐƜĀƗǁä çƑǄǘƳ ç ĀùǐîƴƗǁä ƑǄƑƓǗà ƕƴǄƑƜ / UAH 

 :îìƬǄǁä)http://www.corbindesign.com 11\2017( 
 ā èƓùǆǚƵ þǒǆùƮƙ þùƙ íùǀƼ ǑƶǆƓƞǃå þïơǃå ýƤåí ǑǈƓƕǆǃå Ɨǒāǋ íǒíơƙ óƤǒ ƓǆǒƼSigns  èåî

çíǒƶƕ ƗƼƓƪǆ ÿǆ Ɠǌƙǒâï þƙǒǃ ïǒƕǂ þƞơ Ü ýǀǈƙǃå ƗǒǄǆƵ ǑƼ íƵƓƪǒ ƓǆǆNavigation Ü ÿǆưƙǒ éǒơ

å) ýǂƬǃå ïöǈå úïơá Ɨƛǚƛ ÿāǂƙǆǃå ðǆïǃ13.( 

 
) üǀƪǁä13ƗƺǗ ( ǈǐƜĀƗǁä çƑǄǘƳ çƑ ĀùǐîƴƗǁä ƑǄƑƓǗà ƕƴǄƑƜ / UAH 

 :îìƬǄǁä)http://www.corbindesign.com 11\2017( 
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èƓùǆǚƶǃå Ɠùǆá Signs  ǉƓùƞƙǙå íùǒíơƙƕ ƗùƮƓƤǃåDirection èåïƓǒùƪǃå úùƿåāǆ ǑùƼ Parking  

ǆāǄƶǆǃå õǒƪƕƙ ƗǒƮƓƤƕ ðǒǆƙƙƼ ýǒǌƪƙǃ èƓíƓƞǒã ) ýǂƬǃå ïöǈå Ɨǃāǌƪƕ ïƓƪǆǃå14.( 

 
) üǀƪǁä14ƗƺǗ (ùǐîƴƗ ƕǄǘƳ üƙǄƗ ƕ ƑǄƑƓǗà ƕƴǄƑƜ / UAH 
 :îìƬǄǁä)http://www.corbindesign.com 11\2017( 

 ā Ɨùùùǒîǒƽǈƙǃå ƓùùùǌõõƤ ǑùùùƼ ƗùùùƶǆƓƞǃå Ɠǌƙƶùùùưā Ǒùùùƙǃå èƓǈǒùùùƪơƙǃå ÿùùùǆ ā Ɨùùùǒǆǒāǀƙ Ɨǈùùùƪƕ èííùùùơ Ǒùùùƙǃå

çíùùơåā Ü ĄƓùùǒƕǒơïƙ ĄƓùùǆǄƶǆ Landmark Welcome ðùùǂïǆǂ Ü ā ƗùùǒǄƤåí èƓùùƙƼǚǃ ïǒǒƓùùƶǆ Interior 

Signage .çíǒíƞ 

2 .3 .7 .2  ĀǁƑƺƑƓ ƕƴǄƑƜ(BUFFALO STATE) The State University Of New 

York:   

 þƓùùùƵ ǑùùùƼ ƗùùùƶǆƓƞǃå èùùùƪƪƋƙ1846  āǄƼƓùùùƕ ǑùùùƼ āüïāùùùǒāǒǈ ƗùùùǒǙā) èùùùƪïǌǆá Ü çíùùùùơƙǆǃå èƓùùùǒǙāǃå

(ƗǒǂǒïǆǕå Ü ƗƮƓƤ ƗǒǄǂǂ ā þƓƵ ǑƼ ÿǂǃ1962  ƗùƶǆƓƞ ƠƕùƮƙǃ üïāùǒāǒǈ ƗùǒǙā ƗùƶǆƓƞ ǑùƼ Ɠǌƞǆí þƙ

 ǑǄơƓùùùƪ ïùùùǒƹ ƗùùùƶǆƓƞǃå þïùùùơ .÷āïùùùƽǃå çííùùùƶƙǆLandlocked  ā Ɨùùùǆơíðǆǃå ûïõǃƓùùùƕ õƓùùùơǆ ā úùùùùƿåāǆ

 úåïõǕå Ɨǒǆåïƙǆǃå èåïƓǒƪǃåSprawing Ü ƗǒïƓǆƶǆǃå Ɨƪíǈǌǃå ÿǆ ĄƓƞǒðǆ ǑƶǆƓƞǃå þïơǃå ïƕƙƶǒ éǒơ

 ƗùùǒƤǒïƓƙǃå ā Ɨùùƛǒíơǃå ā .çíùùǒíƞ ƗùùǒïƓƞƙ ƗùùǆǚƵ èåî āùùǆ ßƓùùƞ Ɠùùǈǋ ÿþƓùùǆƙǋǙå  ƗùùõƤ ßƓùùǈƕƕǗïƓùùƪǆǃå íƓùùƞǒ 
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 Ơùùưåā ûùùõǈǆƕ ǑƞïƓùùƤǃå ā ïåāðùùǄǃ íùùƬïǆǂ ā ƗùùƕǄõǃå āåíùùǒíơƙ ǏùùǄƵ ĄßƓùùǈƕ ƓùùǌǒǄƵ ĄƓùùǒïƓƞ Ǐùùǀƕǒ éǒíùùơǃåè 

) ýǂƬǃå ïöǈå .Ɨǀơǚǃå ƗƶǆƓƞǃå15.( 

 
  ) üǀƪǁä15 ĀǁƑƺƑƓ ƕƴǄƑƜ ýîƟ ƕôǐîƢ (Buffalo State 

 :îìƬǄǁä)http://suny.buffalostate.edu  11\2017 ( 
 

 ā Ɨõǒơǆǃå ÷ïåāƬǃå ǏǄƵ ĄßƓǈƕ ÿǒƙǒƪǒƑï ÿǒƙǀõǈǆ ƗƶǆƓƞǄǃ íĊíĈơ āǑƶǆƓùƞǃå þïùơǃå ýƤåíùǆ Ü èùơƙ

 èùùǈåïƹ Ɨùùǀõǈǆ ǏǆùùƪǆGrant ) ýǂùùƬǃå ïùùöǈå Ăāùùǀǃå æƓùùƶǃǕ16( Üíāāùùǆǃã Ɨùùǀõǈǆā Elmwood  

) ýǂƬǃå ïöǈå ƗǒǆǒíƓǂǕå èåïƓǒðǄǃ16.( 
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) üǀƪǁä16 çƑƗƺǗ ( çǆäîƷ ƕƾôǆǄGrant ä åƑƴǁǓ āĀƾǁ ĀìĀĀǄǁâ ƕƾôǆǄ Elmwood   / ƕǐǄǐìƑǀǓä çäîƑǐïǂǁ

  ĀǁƑƺƑƓ ƕƴǄƑƜBuffalo State 
 :îìƬǄǁä)http://www.corbindesign.com 11\2017( 

 ā èƓùƕǂïǆǃå Ɨùǃíá ÿùǆ çíƓƽƙùƪǙå þùƙ íùƿVehiroular Guides  Ɨùƙƿâǆ ýƑƓùƪï ôïùƵ ýùƞá ÿùǆ

 èƓùùùùùùǈǚƵǗ ā éåíùùùùùùơáEvents  .ǑƶǆƓùùùùùùƞǃå þïùùùùùùơǃå āå Ǌùùùùùùǒƞāƙǃå óùùùùùùƤǒ ƓùùùùùùǆǒƼ èåïùùùùùùǆǆǃå ǑùùùùùùƼ óƓùùùùùùƤǃ

Walkways  èåïƓùùùƪǆǃƓǂ ƗùùùǒǃāǕå ǑƶǆƓùùùƞǃå þïùùùơǃå þǃƓùùùƶǆ èíĊíùùùơ íùùùǀƼPathways  ā þïùùùơǃå èƓơƓùùùƪ

quads  ýùƕƿ ÿùǆ ƗǆǆùƮǆ ÿùǂƙ þùǃ Ǒùƙǃå ā çƓùƬǆǃå ýùǒǃí èƓùǆǚƵ ÿùǆ þƓùöǈ þåíƤƙùƪƓƕ üùǃîSystem 

Of  Pedestrian Guid Signs þǃƓƶǆǃå ÿǆā .Landmark  ǑƶǆƓƞǃå þïơǃå ǑƼ ƓǌƙƼƓưã þƙ Ǒƙǃå

ã ýƓƺǈƕǃå ăïǆǈǃ ðǈāïƕǃå ÿǆ ÿǒǃƓƛǆƙ ßƓƬǈ Bengal Tiger Sculptuires) ýǂƬǃå ïöǈå17 .( 

    
) üǀƪǁä17 üƑƸǆƓǁä ĂîǄǆǁ ïǆĀîƓǁä ǏǁƑƙǄƗ ( Bengal Tiger Sculptuires 

  ĀǁƑƺƑƓ ƕƴǄƑƜBuffalo State 
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  ā ƗùùùùǒƞïƓƤǃå èƓùùùùƙƼǚǃ íùùùùǒíƞ ïƓùùùùǒƶǆ þǒǆùùùùƮƙ üǃîùùùùǂSignage Exterior  úāïùùùùơ þåíƤƙùùùùƪƓƕ

 āƎƕ ÿāùùǄǃå ǑǃƓùùǀƙïƕǃå ýƓùùƺǈƕǃå ïùùǆǈǃå ðùùǆï ƗƼƓùùưBengal Orange  ā ÿāùùǄǃåíāùùƪǕå  þǚùùƵǘǃ ā Ǌùùǒƞāƙǃå

ƗƕǄõǄǃ ïƬƓƕǆǃå Ü Ąåíùǒíƞ ƓùǆǄƶǆ Ɠǌùƪƽǈ èƓùƙƼǚǃå ýǂùƬƙ èǙƓùơǃå ÿǆ ïǒƛǂ ǑƼ Ǌǈá þǄƶǃå ƴǆ Ü èƓùǆǚƶƕā

Signs  çíǒíƞǃå ƗǒïƓƞƙǃå Ɠǌƙǆǚƶƕ Ɨơưåā çðïƓƕBrand  āèƓùǆāǄƶǆǄǃ ƓǌõǒƪƕƙƕÜ  āïùǒƹ ƓùǌǈƋƕ  ƗùƽǄǂǆ

 .íǒíƞ éǒíơƙ ăá ýƓƤíã ýƓơ ǑƼ 

 ā èƓơƓùùùùùƪ ǏùùùùùǄƵ ăāùùùùùƙơǒ ǑƶǆƓùùùùùƞǃå þïùùùùùơǃå ÿá ƓùùùùùǆƕPlaza  çïùùùùùǒƕǂ ā èåïƓǒùùùùùƪ úùùùùùƿåāǆ èƓǆíùùùùùƤ

Parkings Ü ǑǈƓƕǆǃå ßƓǆƪá Ɨǒâï þǌǆǃå ÿǆƼ ā.çïǒƕǂ èƓƼƓƪǆ ïƕƵ ƗǒƪǒƑïǃå ƓǌǄƤåíǆ 

    
) üǀƪǁä18 (ùǐîƴƗǁä çƑǄǘƳ  /  ĀǁƑƺƑƓ ƕƴǄƑƜBuffalo State 

 :îìƬǄǁä)http ://www.corbindesign.com 11\2017( 
 ā ƗùùùùùùǒïƓǂîƙǃå æùùùùùùƮǈǃå èƓùùùùùùǆǚƵ ýƓùùùùùùƤíã þùùùùùùƙ íùùùùùùǀƼ ƗùùùùùùƶǆƓƞǃå þïùùùùùùơǃ ƗǒùùùùùùƪǒƑïǃå ýƤåíùùùùùùǆǃå íùùùùùùǒíơƙǃ

Monument Signs  ā ƗǒǃƓǆƞǃå èƓƙƼǚǃåSignage Aesthetic ) ýǂƬǃå ïöǈå19.( 
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) üǀƪǁä19 ƕǐîƑǀíƗǁä åƬǆǁä çƑǄǘƳ çƑƗƺǗ (Monument Signs 

 :îìƬǄǁä)http://www.corbindesign.com 11\2017( 
 

 ā ǊùǒƞāƙǃƓƕ ƗùƮƓƤǃå ƗùǒǃāǕå ïåïùǀǃå õƓùǀǈ íǒíơƙǃ ā õƑåïùƤ èƓùƙƼǙ ƴùưā þùƙ íùǀƼ ïùƬƓƕǆǃå íƓùƬïǗå

ǑƶǆƓƞǃå þïơǃå Campus Maps Ǐǆùƪǆƕ úāïùƶǆǃåā :ýāǕå çƓùƬǆǃå èåïƓùƪǆ ýāùõ ǏǄƵBengal 

walk  ā ýāùùùƮāǄǃ ăíâùùùǒ ăîùùùǃåǏùùùǃã  ƗǒùùùưƓǒïǃå ûùùùƼåïǆǃå ā þƓùùùƪƿǕåFacilities  āƓƶƽǃå èƓùùùǒǃEvents Ü

 ā Ǐǆùùùƪǆƕ úāïùùùƶǆǃå :ǑǈƓùùùƛǃåRockwall Walk  ā ǑƤǒïƓùùùƙǃå Ǐùùùǈƕǆǃå Ǐǆùùùƪǆ íùùùƶƕ Ǌƙǒǆùùùƪƙ þùùùƙ ăîùùùǃå

ƗùǒǆǒíƓǂǕå ǑǈƓùƕǆǄǃ ýāǕå þƓùǀǆǃå ǑùƼ þíƤƙùƪǒ éùǒơ ǑùƪǒƑïǃåAcademic Building   ýǂùƬǃå ïùöǈå

)20(. 
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) üǀƪǁä20 ùǐîƴƗǁä çƑǄǘƳĀ ǏƴǄƑƜǁä ýîƟǁä ôƏäîƢ çƑƗƺǗ ( ĀǈǐƜĀƗǁä 

 /ƴǄƑƜ  ĀǁƑƺƑƓ ƕBuffalo State 

 ā èƓùùùǆǚƵ þåíƤƙùùùƪƓƕ Ɠùùùǌǆǒöǈƙ þùùùƙ ǑǈƓùùùƛǃå çƓùùùƬǆǃå ïƓùùùƪǆ ýāùùùõ ǏùùùǄƵ çíùùùƙǆǆǃå èåïƓǒùùùƪǃå úùùùƿåāǆ

 ƗǒíƞƕáAlphanumeric Parking  :ýùƪǄƪƙ ǑƼ ăííƵ ðǒǆïƙƕāR-2Ü  Ɨõùƪƕǆǃå èƓùǆāǄƶǆǃå üùǄƙƼ

 ƗƵïùùƪƕ  Ɠùùǌƙßåïƿ ÿǒǀƑƓùùƪǄǃ Ơǆùùƪƙ āÿǂƓùùǆá ǑùùƼ úāùùƿāǃå ǏùùǄƵ ÿǒïíƓùùƿ åāǈƓùùǂ åîã Ɠùùǆ íùùǒíơƙ ïùùöǈå Ɨùùǈǒƶǆ 

) ýǂƬǃå21.( 
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) üǀƪǁä21ùǐîƴƗǁä çƑǄǘƳ çƑƗƺǗ ( /  ĀǁƑƺƑƓ ƕƴǄƑƜBuffalo State 

 :îìƬǄǁä)http://www.corbindesign.com 11\2017( 
 

 èåïƓùƬã èðùǒǆƙ íùǀƼ åîǃā Signs ßāïùǀǆ ÷āùǈ èåî ƓùǌǈƋƕ èƓùƕǂïǆǃå èƓùǋƓƞƙåLegible Type 

 ā Ɨơùùưåā ƓùùǌƙƓǆāǄƶǆ āƗǄǌùùƪ Ü ā èƓùùơāǃPanels ùùǄƕƓƿ ïùùǒǒƺƙǄǃ Ɨ ā þǂơƙùùǃå þƙùùǒ éùùǒơ .Ɨǃāǌùùƪƕ éǒíùùơƙǃå

 ƗùùǒǄǆƶƕíƓùùƞǒã  ûùùùǒïõǃå ǏùùǄƵ  èƓùùơāǃ ƗõùùƪåāƕPanels ƗùùƶǆƓƞǃå ïƓƶùùƬ èùùùơƙ ûùùǄƶƙ Ü ǑùùùƼ íƵƓùùƪƙ îã

 ëāưāƕ ýƓƮƙǙå ƗǒǄǆƵ ûǒƪǈƙ ā ýƕƿ ûƓƪƙå ā ßƓǈƛá ā.ǑƶǆƓƞǃå þïơǃå çïƓǒð íƶƕ 

 

2 .3 .7 .3 ìǐǉîĀǄ ƕƴǄƑƜ MSU (Morehead State University): 

 èùùùƪƪƋƙ þƓùùùƵ 1988íùùùǒǋïāǆ ǑùùùƼ ƴùùùǀƙ Ɨùùùǒǆāǂơ ƗùùùƶǆƓƞ Ǒùùùǋā Ü çíùùùơƙǆǃå èƓùùùǒǙāǃå /Ɠƙāùùùƪǒǈǒǆ

 èƼíùùǋ ƗǒùùƪǒƑï õǒùùõƤƙ ƗùùǒǄǆƵ ßåïƞƎùùƕ åïƤâùùǆ ƗùùƶǆƓƞǃå èùùǆƓƿ éùùǒơ .ǑǂƓùùƙǈǂ ûïùùƬ ýƓǆùùƬ ƗùùǒǂǒïǆǕå

 èåíùǒíƞƙǃå éùǒơ ÿùǆ ǑƶǆƓùƞǃå þïùơǃå æùǈåāƞ ÿǆ æǈƓƞ ýǂ ǏǄƵ ïǒƛƋƙǄǃ ā çíùǒíƞǃå ÷ïåāùƬǃå èƓƛǒíùơƙ

ǆǃå ƗùùƶǆƓƞǃå õùùõƤ ûùùǒǀơƙǃ ƗǒǄƕǀƙùùƪ ā ĄƓǒïùùƮƕ ǑƶǆƓùùƞǃå þïùùơǃå íùùǒơāƙǃ úíùùǌƙ Ǒùùƙǃå  ā ĄƓùùǒǆǚƵȒå  íùùơ ǏùùǄƵ

) ýǂƬǃå ïöǈå ßåāƪ22 .( 
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) üǀƪǁä22 ìǐǉîĀǄ ƕƴǄƑƜ ýîƟ ƕôǐîƢ (MSU 

 :îìƬǄǁä)11\2017   ( https://www.moreheadstate.edu 
 
 ǑƶǆƓùùƞǃå þïùùơǃå ýāùùƤí õƓùùǀǈ íùùǒíơƙ þùùƙ íùùǀƼþåíƤƙùùƪƓƕ  ǏùùǄƵ ïåāðùùǃå íƵƓùùƪƙ Ɨơùùưåā èƓǒǆùùƪǆ

å çßƓùùùùƽǂƕ ýùùùùǀǈƙǃÜ ǑùùùùƪǒƑïǃå ýƤíùùùùǆǃå :ýƓùùùùƛǆǃå ýǒƕùùùùƪ ǏùùùùǄƵMain Entrance Ü ā ǑùùùùưƓǒïǃå ýƤíùùùùǆǃå

Athletic Entrance  ā ǑùƼ çííùƶƙǆǃå èåïùǒǒƺƙǃå èƕƕùƪƙ éǒơ ûƓƪƙǙå ûǒǀơƙǃ ÷ïåāƬǃå ßƓǆƪá ïǒǒƺƙ

 ýāƮơƕ ÷ïåāƬǃå ßƓǆƪáüƓƕƙïǙå  íǈƵþåíƤƙƪå ) ýǂƬǃå ïöǈå ǉíåĊāï ýƕƿ ÿǆ ÿƓǂǆǃå23.( 

 
) üǀƪǁä23 (ǏƨǐƏîǁä üƢìǄǁä Û Ā ìǐǉîĀǄ ƕƴǄƑƜ /ǏƮƑǐîǁä üƢìǄǁäMSU  

 :îìƬǄǁä)http://www.corbindesign.com  11\2017( 
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 Ǐùùùǈƕǆǃå Ɨùùùǒāǋ Ơǒùùùưāƙǃ ƗƼƓùùùưãþåíƤƙùùùƪƓƕ ÿǒāƓùùùǈƵaddresses   ā ðāùùùǆïcodes  Ǐùùùǈƕǆ ýùùùǂǃ

 ā úïùùùƺǃå þǒƿïùùùƙǃ éǒíùùùơƙ ƗƼƓùùùưȒåRooms  ā ûùùùƕåāõǃåLevels  Ǐùùùǈƕǆ ýùùùǂ ýùùùƤåíþåíƤƙùùùƪƓƕ  èƓùùùǆǚƶǃå

ǄƤåíǃå ƗǒInterior Sign  èƓùǆāǄƶǆǃå éǒíùơƙ Ɨǃāǌùƪƕ ðǒǆƙƙ îã ā Ɠǌǃåíƕƙùƪå ā ýǂùƬǃå ïùöǈå ƗùƽǄǂƙ ýùƿƋƕ

)24.(  èåïƓǒùùùƪǃå úùùùƿåāǆ ðùùùǒǆïƙ éǒíùùùơƙǃ ƗƼƓùùùưã ā ÿåāùùùǃǕå ā ïùùùöǈå ƗǆíƤƙùùùƪǆǃå Ɨùùùǒǆǒöǈƙǃå èƓùùùǆāǄƶǆǃå

) ýǂƬǃå24.( 

 

    

   
) üǀƪǁä24 ǇƑƜƗǕä çƑǄǘƳ çƑƗƺǗ ( Ā ùǐîƴƗǁä ĀǈǐƜĀƗǁä /ϸткϼмв ϣЛвϝϮ MSU 

 :îìƬǄǁä)http://www.corbindesign.com  11\2017( 
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 ā èƓùùùùùùùƙƼǚǃ ïǒǒƓùùùùùùùƶǆǃå ÿùùùùùùùǆ çíùùùùùùùǒíƞ ƗùùùùùùùƵāǆƞǆ æùùùùùùùǄõƙǒ þùùùùùùùƞơǃå åîùùùùùùùǌƕ ïùùùùùùùǒǒƺƙíƓùùùùùùùƞǒã ïƓùùùùùùùƪǆǃå 

Wayfinding Signage .þåíƤƙƪƓƕā ƗƶǆƓƞǃå ïƓƶƬ  MSU  Ǒƕǋîǃå ā ûïðǕå ā æƓùǀƶǃå ðùǆï êåïíȒå

Eagle Logo  ðùùùùǒǆƙǃå ñùùùùǂƶƙ èƓùùùùƙƼǚǃå ÿƎùùùùƼǑǆǒíƓùùùùǂǕå  āƓǒïǃå Ǒùùùùư ā èƓùùùùǆǒǄƶƙǃå ƴùùùùǒǆƞƕ þåðùùùùƙǃǙå

 ā ýāùùƮāǃå èƓùùƕǄõƙǆ ā .Ɠǌƙǃāǌùùƪ ā ǑƶǆƓùùƞǃå þïùùơǃå ƗùùƼƓǀƛ ÿùùǆ Ąåßðùùƞ ÿƓùùǂ íùùƿþåíƤƙùùƪå  Ɨùùƶƕïá āá Ɨùùƛǚƛ

 Ǐǈƕǆ ýǂ Ɨǒāǋ íǒíơƙǃ ðǆïǂ úïơá āǒƞāƙǃ ýǒǃíǂǊ ƗƕǄõǃå Ü êåïíƎùƕ ǑǈƓùƕǆǃå Ɨùǒāǋ íùǒíơƙ þùƙ îãþùƪǙå 

 ā ßƓǈƕǃå ðǆï ā÷ïƓƬǃå ÿåāǈƵ  ïöǈå) ýǂƬǃå25(. 

  
üǀƪǁä )25 ùǐîƴƗǁä çƑǄǘƳ çƑƗƺǗ ( / ϸткϼмв ϣЛвϝϮMSU 

 :îìƬǄǁä)http://www.corbindesign.com  11\2017( 
 

 èƓùùùƙƼǙ ƴùùùǒǆƞ èùùǒǀƕ îãíƓùùùƞǒã ïƓùùùƪǆǃå  ýǒíùùùƶƙ ăá ÿāí ýùùùǒāõ ÿǆðùùǃ Ɨùùùǆǒíǀǃå ā üùùùǃî ñùùùǂƶǒ þùùùǃ

 ǑǆǒíƓùùùǂǕå ðùùùǒǒǆƙǃå ā íùùùǒǋïāǆ ƗùùùƶǆƓƞ Ǌùùùǃ Ǐƶùùùƪƙ èơƕùùùƮá ăîùùùǃå ǑùùùưƓǒïǃåMSUÜ  èǈǆùùùưƙ íùùùǀƼ åîùùùǃ
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ǒíơƙǃå úïùơƕ ýùƛǆƙǆ Ǒùǈơǈǆ ðùǆï èåî çíǒíƞ èƓƙƼǙ èƓƛM  ā ÿåāùǃǕå ýƓùƤíȒå ā íåíùƙǆå ǏùǄƵ ƓǋïƓùƬƙǈå

) ýǂƬǃå ïöǈå ǑƶǆƓƞǃå þïơǃå èƓơƓƪ ǑƼ ƴƪåā26.( 

 

 
 ) üǀƪǁä26 ǇƑƜƗǕä çƑǄǘƳ çƑƗƺǗ ( Ā ùǐîƴƗǁä ĀǈǐƜĀƗǁä / ϸткϼмв ϣЛвϝϮMSU 

 :îìƬǄǁä)http://www.corbindesign.com  11\2017( 
 

Ƽǚǃ ƗƼƓưã ƗǒǄƤåíǃå èƓƙ ā ǑƙǃåǑƙƋƙ  ûùǒïõǃå èƓƵïùƪǃ Ɨùǒǌǒƞāƙǃå äíƓƕǆǃå ƴǆ ƗǀƼåāƙǆ ā çïùƬƙǈǆǃå

 ǑƶǆƓƞǃå þïơǃå ýāơ ā.ǊǄƤåí 

    
) üǀƪǁä27(  ƕǐǂƢäìǁä çƑƗƺǘǁä ĀƕǐƜîƑƢǁä / ϸткϼмв ϣЛвϝϮMSU 

  :îìƬǄǁä)http://www.corbindesign.com  11\2017( 
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  ƗƼƓùùưãïƓùùƬƙǈǙ  Ɨǆāùùƪïǆǃå õƑåïùùƤǃå èƓùùƙƼǙ āǙ çƓùùƬǆǃå èƓùùƙƼPedestrian Signage  èåî

 ýāùƮāǃå ƗùùǒǈƓǂǆƎƕ ûùǄƶƙƙ èǚǂùùƬǆ þǌǒíùǃ ÿǒîùùǃå óƓƤùƬǕå Ǌùùǒƞāƙ ǑùƼ ƗùǒǆǋǕå āíƓùùƞǒȒå ïƓùƪǆǃå  ïùùöǈå

) ýǂƬǃå28.( 

    
) üǀƪǁä28 ƕǄĀƨîǄǁä ôƏäîƢǁä çƑƗƺǗ ( Ā /æƑƪǄǁä çƑƗƺǗ ϸткϼмв ϣЛвϝϮMSU 

 

2 .3 :òƢǂǄǁä 

 þǒǆƓƮƙ ôåïƶƙƪå ýǚƤ ÿǆƗǆöǈá å íƓƞǒãïƓùƪǆǃ ƗǀƕƓùƪǃå èƓùƶǆƓƞǃƓƕ ƗùƮƓƤǃå Ü èǄùƮāƙ íùǀƼ

 ƗùùƪåïíǃåǏùùǃã ïƓùùƪǆǃå íƓùùƞǒƎƕ ƗùùǀǄƶƙǆǃå ƗǒǆǒǆùùƮƙǃå ƓùùǋïǒǒƓƶǆ ǑùùƼ éǚƛùùǃå èƓùùƶǆƓƞǃå ǊƕƓùùƬƙ Ü ÿùùǆ üùùǃîā

 ǏùùǄƵ Ɠùùǌǈǆ ýùùǂ ðùùǒǂïƙ ƗùùǒơƓǈßƓùùõƵã  ƓùùǌǀƼåïǆǃ ƗùùƮƓƤ Ɨùùǒāǋ āƓùùǌǒǈƓƕǆ Ü ā ĄƓǒïùùƮƕ Ɠǋíùùǒơāƙā Ȓå îã .ĄƓùùǒǆǚƵ

 üǃî ýƛǆƙþåíƤƙƪƓƕ ơưåā èƓǒǆƪǆ Ɠǌǈǆ ýǂƓǈƶƕ Ɨ ā ÿǒ āçïǒƕǂ þƓƞơá èåî ðāǆï Ü ÿǆ úíǌǃå ÿǆǂǒā

 üǃîðåïƕã  ǑǈƓƕǆǃå Ɨǒāǋ ā .çíǒƶƕ èƓƼƓƪǆ ÿǆ Ɨơưåāā çßāïǀǆ èƓǆāǄƶǆǃ ƓǌǄǀǈ 

ã ĊǙá öùùơǚǆǃå ÿùùǆ ǊùùĊǈ Ċÿá Ǚá ƗùùƶǆƓƞ ƓùùǆƓƕUAH  ǏùùǄƵ ƓǌǆǒǆƓùùƮƙ ǑùùƼ èðùùǂïþåíƤƙùùƪå  ÿåāùùǃǕå

îāƤƋùùùǆǃåç ÿƓùùùǂǆǃå Ɨùùùǒāǋ üǃîùùùƕ ñùùùǂƶƙ îã ýǒƽùùùƪƙǈƓǋ Ɨùùùǈǒíǆ þùùùǄƶćǆ ÿùùùǆ . ā āǃƓùùùƼƓƕ ƗùùùƶǆƓƞ ƴùùùǆ ƗùùùǈïƓǀǆǃƓƕ

BUFFALO STATE  ǏùùùǄƵ Ɠùùùùǋðǒǂïƙ ǑùùùƼ èùùùƽǄƙƤå íùùùǀƼðåïùùùƕã  þǒǆƓùùùƮƙƗùùùǆöǈá ïƓùùùùƪǆǃå íƓùùùƞǒã 

çïǒƕǂǃå ƓǌƙƓƵƓƽƙïåā ƓǌǆƓƞơƋƕ Ü ǑùƼ íƵƓùƪǆǂ ƗùǒǄƤåíǃåā ƗùǒƞïƓƤǃå Ɨùǂïơǃå èåïƓùƪǆǃ Ɠùǌõƕï úíùǌƕ üùǃîā

 Ǌǒƞāƙǃå ƗǒǄǆƵýƓƮƙǙåā  .Ơùưåāǃå ǑǈƓǂǆǃåã íùǒǋïāǆ ƗùƶǆƓƞ Ċÿá ĊǙ MSU ÿǒƙƶǆƓùƞǃå ÿùƵ èðùǒǆƙ íùƿ
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 þǒǆƓƮƙ ýǚƤ ÿǆ Ɠǋðǒǂïƙ ǑƼ ÿǒƙǀƕƓƪǃåƗǆöǈá ïƓƪǆǃå íƓƞǒã Ɨǆǚùƪǃåā çíāùƞǃå ïǒǒƓƶǆ ûǒǀơƙ ǏǄƵ Ü

 ñǒǒƓǀǆǃ ƓǌƵƓƕƙåā Scales ćƓùǒǃāí ƓùǌǒǄƵ úïƓƶƙǆ Ü ǑùƼ èƓùƪïƓǆǆǃå ýùưƼá üǃîùƕ ƗùǀǀơǆïƓùƪǆǃå íùǒíơƙ 

 .þǒǆƓƮƙǃå üǄƙ ÷Ɠƕƙå íǈƵ 

) üĀìƜǁä*ƑƜǁä þǐƓ ƕǆîƑƾǄǁä òƢǂǐ ( üǄäĀƴǁä þǄ ììƴǁ ƕƓƨǆǁƑƓ èǘƙǁä çƑƴǄƕǐƳƑǄƗƜǗä ƕǐƏƑǐïǐƻǁäĀ 
çäîǐƸƗǄǁä 

  ƕƴǄƑƜǁä 

 üǄƑƴǁäǏƳƑǄƗƜǗä ǏƏƑǐïǐƻǁä üǄƑƴǁä 

çƓƬǆǃå 
 ûƑƓƪ
çïƓǒƪǃå 

ÿāǄǃå ýǂƬǃå 
÷ƓƽƙïǙå 
(þ) 

õƤǃå ƗǆƓƤǃå 

1 ƗƶǆƓƞ .
 ƓǆƓƕǙáUAH 

æƪƓǈǆ æƪƓǈǆ 

 èƓƞïíƙ
ăíƓǆïǃå Ü
Ǒưƽǃå Ü
ûïðǕå 

ýǒõƙƪǆ 
2.50 

 

 Ơưåā
ƕā þƞơ

æƪƓǈǆ 

îǙāƽǃå 
þāƓǀǆǃå 
áíƮǄǃ 

2āǃƓƼƓƕ ƗƶǆƓƞ . 
Buffalo 

 

 

æƪƓǈǆ æƪƓǈǆ 
ǑǃƓǀƙïƕǃå Ü
íāƪǕå Ü
ôǒƕǕå 

ýǒõƙƪǆ 4 
 Ơưåā
 þƞơƕā
æƪƓǈǆ 

îǙāƽǃå 
þāƓǀǆǃå 
áíƮǄǃ 

3 íǒǋïāǆ ƗƶǆƓƞ.
MSU 

æƪƓǈǆ æƪƓǈǆ 

Ǒƕǋîǃå Ü
ûïðǕå Ü
ăíƓǆïǃå Ü
ôǒƕǕå 

ýǒõƙƪǆ 1.70 

 Ơưåā
 þƞơƕā
æƪƓǈǆ 

îǙāƽǃå 
þāƓǀǆǃå 
ǄǃáíƮ 

(*) üĀìƜǁä  :ïíƮǆǃå)ƗƛơƓƕǃå( 
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 :ăƑǐǆƑƙ ƕǐƨäîìǁä ƕǁƑƟǁä ĀƕƾƓƑƨǁä çƑƨäîìǁä: 

3 .1 ƕǄìƾǄ: 

 ǑǈƓùǂǆǃå þǒǆùƮƙǃå èåðùǒǆ þùƪǀǃå åîùǋ òƿƓùǈǒSpatial Design   āǑǈƓùǂǆǃå ýùƮåāƙǃåSpatial 

Communication  ƗùùǒǄǆƵ ǏùùǄƵ çíƵƓùùƪǆǃåïƓùùƪǆǃå íƓùùƞǒã  ā þāùùǄƶǃå ƗùùƶǆƓƞ þïùùơ ƗùùƑǒƕ ǑùùƼ ǊƼƓùùƬǂƙƪå

åā.ƗǒǈíïǕå Ɠǒƞāǃāǈǂƙǃ 

3 .2  ýǐǄƑøøøƬƗƕøøøǄõǆà îƑøøøƨǄǁä ìƑøøøƜǐâ Wayfindig  ýĀøøøǂƴǁä ƕøøøƴǄƑƜ Ǐøøøƺ Ā ƕøøøǐǆìîǓä ƑøøøǐƜĀǁĀǆǀƗǁä

JUST: 

3 .2 .1 ǏǆƑǀǄǁä ôǐôƢƗǁäSpatial Layout : 

ƗùùǒǈíïǕå Ɠùùǒƞāǃāǈǂƙǃåā þāùùǄƶǃå ƗùùƶǆƓƞ ǑùùƼ Ɨùùƪåïíǃå ǉîùùǋ èùùǒïƞá Ü ā þƓùùƵ èùùƪƪƋƙ Ǒùùƙǃå1986 îã .

ǃå ƗǒǈíïǕå ƗǂǄǆǆǃå ýƓǆƬ ƴǀƙ ƗǒǆƬƓǌ  Ɨǈǒíǆ ǑƼãíƕï Ǒƙǃåā  íƶƕƙ70  ƗǆùƮƓƶǃå ýƓǆùƬ þùǂùǆƵÿƓ ā17 

 ûïƬ þǂ Ɨǈǒíǆíƕïã ) ýǂƬǃå ïöǈå29 .( 

 
üǀƪǁä )нф (ƲƽĀǄǁä ǏƺäîƸƜǁä /ƕƴǄƑƜ ýĀǂƴǁä ƑǐƜĀǁĀǆǀƗǁäĀ ƕǐǆìîǓä JUST 

:ϼϹЋгЮϜ)( http://www.just.edu.jo  
  

https://ar.wikipedia.org/wiki/%D8%A7%D8%B1%D8%A8%D8%AF
https://ar.wikipedia.org/wiki/%D8%B9%D9%85%D8%A7%D9%86_%28%D8%AA%D9%88%D8%B6%D9%8A%D8%AD%29
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 æïƓǀǒ Ɠǆ ǑƶǆƓƞǃå þïơǃå ýǆƬǒ11 þǂ2  ā ƸǄƕƙ ǊǒƼ èƓǒǄǂǃå ííƵ12 ƗùǒǄǂ ā84 þùƪƿÜ  ǑùƼ Ɠùǆƕ

 ƗùùǒïåíǗå ǑǈƓùùƕǆǃå üùùǃî āùùƵƓƿ èåïùùưƓơǆǃå èƓ ā ƴƞƓùùǌǆǃå ā Ɨùùǒǈíƕǃå ƗùùƿƓǒǄǃå ûùùƼåïǆ ā ƣùùǃå.. Ɨùùƕƙǂǆǃå çïùùƑåí)

(ƗǒǈíïǕå Ɠǒƞāǃāǈǂƙǃåā þāǄƶǃå ƗƶǆƓƞ /ƗǆƓƶǃå èƓƿǚƶǃå.    

 ǏùǄƵ ƗǒǆǒǆùƮƙǃå ǊùƙïǂƼ ǑùƼ åðùǂƙïǆ ƗùƺǈƓƙ āðǈǂ ǑǈƓƕƓǒǃå ăïƓǆƶǆǄǃ ƗƶǆƓƞǃå þǒǆƮƙ íāƶǒíƓùƞǒã  

 ïāùùơǆǃå ýùƛǆǒ Ɠǆǋíùùơá ÿǒïāùơǆǑƵƓùǆƙƞǙå  āùùǒǃã ïƓùùƬǆǃå) ýǂùƬǃå ǑùùƼ Ɠùǆǂ Ǌ30 ïāơǆǃƓùùƕ (Y  íùùƙǆǒ îã

 ÿùùǆ æïùùƺǃå Ǐùùǃã ûïùùƬǃå ā ƗùùƪƓƑïǃå Ǐùùǈƕǆƕ ûùùǄƶƙƙ ÿāâùùƬ ÿùùǆ æùùǃƓõǃå þíùùƤǒ Ɠùùǆ ýùùǂ ǊùùǒǄƵ ÷ðāùùƙǒ ā çïùùƑåí

 ýǒƞùùƪƙǃåā ýāùùƕǀǃå ā ƗùùƕǄõǃå ÿāâùùƬ çíƓùùǆƵ ā .ƣùùǃå ...Ɨùùƕƙǂǆǃå ā ǑǆǒíƓùùǂǕå ïāùùơǆǃå ýùùƛǆǒ ïùùƤǓå ïāùùơǆǃå

 ā ïƓùùƬǆǃåǊùùǒǃã ) ýǂùùƬǃå ǑùùƼ Ɠùùǆǂ30 ïāơǆǃƓùùƕ (X ǒ îãǆ ÿùùǆ íùùƙæāùùǈƞǄǃ ýƓǆùùƬǃå  ā ǊùùǒƕǈƓƞ ǏùùǄƵ ÷ðāùùƙǒ

 Ɨǒƪíǈǌǃå ƗǒǆǒíƓǂǕå èƓǒǄǂǃå ƴǒǆƞ āƗǒƕõǃå Ɨǒùƪíǈǌǃå ƴǒïƓƬǆǃå çíơā )-þǒǆƓùƮƙǃåā èƓùƪåïíǃå ƗùƶǆƓƞ /

ƗǒǈíïǕå Ɠǒƞāǃāǈǂƙǃåā þāǄƶǃå( . 

 
üǀƪǁä )30 (îĀƟǄǁä ǏǄǐìƑǀǓä îĀƟǄǁäĀ ǏƳƑǄƗƜǕä /ƕƴǄƑƜ ýĀǂƴǁä ƑǐƜĀǁĀǆǀƗǁäĀ ƕǐǆìîǓä JUST 

)ƬǄǁäîì ùîƬƗƓĀ ƕƙƟƑƓǁä :http://www.just.edu.jo/ar/NewsCenter/Documents/MAP ( 
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 ƗùùƶǆƓƞǃå þùùƞơǃ ƴùùƿāǆǃå åîùùǋ ïƓùùǒƙƤå þùùƙ ā ÿāùùǂƙǒ îã ăïƓùùǆƶǆǃå ƓùùǌǄƛƓǆƙǃ ƗƼƓùùưã ƓǌǆǒǆùùƮƙ Ɨùùƛåíơ

 çïïǂƙǆ Ɨǒǃāƪƕǂ èåíơā ÿǆ ǑǈƓƕǆǃå þǒǆƮƙ āçíǆƓƶƙǆ Ü āûùƕåāõ çíùƵ ÿùǆ Ɨùǈāǂǆ Ɨǃāùƪƕǂ ýǂ Ü Ǐǆùƪǒ

 ëƓùùùùùùùǈƞƕ ûƕƓùùùùùùùõ ýùùùùùùùǂWing Ɨùùùùùùùõƕåï èåíùùùùùùùơā Ɨõùùùùùùùƪåāƕ Ɠǌùùùùùùùưƶƕƕ èåíùùùùùùùơāǃå ǉîùùùùùùùǋ ýùùùùùùùƮƙƙ éùùùùùùùǒơ .

Connectors íùùùùơåā Ǐùùùùǈƕǆ ÿǆùùùùư ôƶƕùùùùƕ èåíùùùùơāǃå üùùùùǄƙ õƕïùùùùǃ ăíâùùùùǒ Ɠùùùùǆǆ Ü íùùùùǆƓƶƙ üǃîùùùùƕ ĄǚǂùùùùƬǆ

 Ɨơāƙƽǆ ƗǒǈƼá ǑƼ Ɨǒǃāƪƕǂǃå èåíơāǃåCourtyards  ) ýǂƬǃå ǑƼ ïǌöǒ Ɠǆǂ ýǂƬǃå Ɨƶƕïǆ31(. 

 

üǀƪǁä )ом (ýǐǄƬƗǁä ĂîƑǄƴǄǁä ǏǆƑƓǄǂǁ /ƕƴǄƑƜ ƴǁäýĀǂ ƑǐƜĀǁĀǆǀƗǁäĀ ƕǐǆìîǓä JUST 

)îìƬǄǁä: æìƟĀ ƲǐîƑƪǄǁä ƕǐƨìǆǊǁä /çƑƨäîìǁä ýǐǄƑƬƗǁäĀ ( 

 Ɨǒùùƪíǈǌǃå èƓùùǒǄǂǃå ÿùùǆ ýùùǂ ǑǈƓùùƕǆ ƗùùƶǆƓƞǃå ýǆùùƬƙ āíùùƶƙ îã Ɨùùǒƕõǃå  ƗùùùǒǈíïǕå èƓùùƶǆƓƞǃå Ăíùùơã

 ƗùǒǆǄƶǃå èƓùƮƮƤƙǃå ñǒïíùƙƕ ðùǒǆƙƙ Ǒùƙǃå ƗǒǆāǂơǃåƗǒùƪíǈǌǃå  āƕõǃåƗùǒ  ā Ɨùƪåïíǃå ôïùƶƙ úāùƪ Ɨùơǆǃ

https://ar.wikipedia.org/wiki/%D9%87%D9%86%D8%AF%D8%B3%D8%A9
https://ar.wikipedia.org/wiki/%D9%87%D9%86%D8%AF%D8%B3%D8%A9
https://ar.wikipedia.org/wiki/%D8%B7%D8%A8
https://ar.wikipedia.org/wiki/%D8%B7%D8%A8
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 ǑùùùǄǂǃå þƞơǃƓùùùƕ ƗùùùǄƛǆƙǆ ǑƶǆƓùùùƞǃå þïùùùơǃå ƴùùùưā ÿùùùƵ ƗùùùǆƓƵ ā ƗùùùƶǆƓƞǃå õǒùùùõƤƙ āƗǒƿƓǒùùùƪǃå èƓùùùǆāǄƶǆǃå 

Ɨõƕƙïǆǃå  .Ǌƕ 

 õƕïùùƙƗùùǆöǈá Ɨùùǂïơǃå Circulatory Systems  ƗùùǒƞïƓƤǃå āíǃåå ƗùùǒǄƤ Ɨùùǈǒíǆƕ ǑƶǆƓùùƞǃå þïùùơǃå

 íùùùùƕïã āùùùùưƶƕ Ɠǌùùùùưƶƕ ǑǈƓùùùùƕǆǃåƓ Üîã  ƗùùùùǒƞïƓƤǃå èƓùùùùƮƓƕǃå èåïƓùùùùƪǆ ýǆùùùùƬƙ ā ƗùùùùǒǄƤåíǃå ā çƓùùùùƬǆǃå èåïùùùùǆǆ

 ā èåïƓǒùùùùƪǄǃ ƗùùùùƮƮƤǆǃå èƓùùùùƿïõǃå āèǚƼƓùùùùơ ǑǄƤåíùùùùǃå ýùùùùǀǈǃå Ü èåïƓǒùùùùƪǃ çííùùùùơǆǃå ûïùùùùõǃå ÿùùùùƵ ĄǚùùùùưƼ

.ƗǆíƤǃå  āǆ ýùƤåí Ɨùǂïơǃå èåïƓƪǆ íƶƙ Ɨùǒðåāƙǆ ƗǒǂƕùƬ èåïƓùƪǆ ǑƶǆƓùƞǃå þïùơǄǃ ƗùƶƕƓƙǃå èƓùǒǄǂǃå ǑǈƓùƕ

 āƗƶõƓǀƙǆ Ü Ɠǌùưƶƕ ƴùǆ Ɨǒǃāƪƕǂǃå èåíơāǃå õƕåïƙ ÿƵ ƗƞƙƓǈ ā ƗùǒǄƤåíǃå Ɨùǂïơǃå èåïƓùƪǆ ƴùǆ ƗùǈïƓǀǆǃƓƕ

 ïƓƪǆ íƶǒ Ǒǂïơǃå ïƓƪǆǃå ÿƎƼ Ɨǒǃāƪƕǂ çíơā ýǂƕ ƗƮƓƤǃå Ąå ǒõƤ ĄƓ ǆǒǀƙƪǆ ĄƓ ) ýǂƬǃå ǑƼ Ɠǆ32 .( 

 

 
üǀƪǁä )он (çäîƑƨǄ Ɵǁäƕǀî ƕǐǂƢäìǁä /ƕƴǄƑƜ ýĀǂƴǁä ƑǐƜĀǁĀǆǀƗǁäĀ ƕǐǆìîǓä JUST 

îìƬǄǁä) :ǍƨǐƳÛ 2005( 

 

 


