b _ugill g Il A = gl o
MIDDLE EAST UNIVERSITY

Amman - Jordan
4 Laldl) claalal) & duig Asty) daSead) Gadad sad clalady)
Ailase Ay : aalall ol Saad LB Wil

Attitudes Towards the Implementation of Electronic
Governance in JordanianPrivate Universities and their Impact
on the Excellence of UniversitiesPerformance: Field Study

s
Jag yed) aslyl agial
aldby
Cudl) pal Cpesn A 2.
A eala) dajs o Jganl) cililaial Ylasiod Dbyl ola Crath
Lig sy Jlesy
Sl ) aud
JlesY) 4l
BN GoA daals

2018 ol



syl

o LSl iy (pe a3 Jaug Y 8 Anals (onsdl dag gl padlal dgiadl AU U
sl 8 53801 Cilaledl) Cues agall i el o bl of ealigal

dagell paaby) agiall s oyl

2018/6/9: gyt



PR ;\.'QJJ\Jé

: ilgics Al oda cusdgs
e b Wily Aa ) Aalad claalall b Ag sty dapad gk sas clalasyy

"iiiase duyd 1 aalad) o)

2018/6/3 ¢ sy cuialy

PPl Jaadt dga dial) ABlial Aad plae)
L) @l daala 18,805 Luady Ol puali A ) gisal) dlu
\

ﬁ@.ﬂ%@vmﬂ\ Gl daaly [RECRRTWNS @l b s
\_«1

ey dzala Layla Jaae Ljlead) P syl



Ry 4

oo i bosdag o) sdas cllandl cda cad Sl Luk S aea daall cll alll
Y o dlans Lo oy ST cne @ll WS, ol JB Lo gal canally ol ol cany o o8
ansll o il 13 la) I e o Gle @Saly o) daaal s Y ) @iy oo
Clasay iy SSal waiiy dreall Cilie¥) deais Ulads e 4 o o 5ol (530
padly il 138 Slail A selu ga S aalaall sl Joaldl SENL axil il Cag sl
P Sl

Gl 13 Ao ) Lelpd o Lghiin cpall puali s A L] ey 30
Glo Gaeluy dagiy Ably mal (e i Lo Glog ¢ JY) Clshall die 4l gialieg
o JS i o U JL 8ygeall 23gs Jand) 138 £ )53)

Sl My oY) Gulae Gudy ool peali gty gi€all dgle I Sall aaily LS

g e ol W Jlee W) S & (Lealdly)
LoV @8 daala Jieala M aliiaYlg KAl pxl o ol o
Laalall Spuse B Ogadl 2 (J 2 e IS sl

Aaaly)



s)aay)
o ey e b i b el) Bling bs aie (gl (63 gailly (Slis o ) sl )
S T I PR UPPPRPR sle¥) gai by jla lasels

O dal e LI G e eeBalad) e (] e sladll € ciemn o S
>0 G0 ag) e af sy adadsy Y G oadiy Vs gyl ) Lal

U il U veeereeeiree et e et et e e e s ) Lgilic

il Laanl Tady Ll ) elgsliny hlaly sale o ) ¢ ol Whse (e 2l )

pd) s agy (51 ¢ B agualy Ul agiand e ) ol aaali ol 521 )

¢Bauc ‘&’JT ool ¢ )Ad ‘E\Jﬁ) ........................................... ):C\SS\ ‘;J bl’fj
(29

Jaggd) agiall



dadal) £y gall
L e Olsand)
e U gdill
T e a58lial) daad )8
P ‘).mﬁ'.'\l\j JS...J\
B ieiieieeteeteeteeeeeaetateateateateateaeseeneaeaeeaetaetnetaeanennetnennononn ¢laay!
2P QL:aJ:\;A\ ougd
T e Jglasdl 4418
-2 PP JIKEN) 4dlE
Bl ittt reeeeeeereeeeeeeeeearer et e e aaeeeaaraaeaans GOlaalall 44508
P T duyal) Aalll Lasldl)
B eeeeeeeesttiiiciiietiiiiiiiettiiiiiiitt it teiiitt it tsaaians M)ASA.\Y\ 2\3_“1_1 ua;ld\

...........................................................................

O 0 o g L AR W
' %’

&

£

é

12 et Aasial) (1-2)

L2 e Ly S ASsall (2-2)
2 lall Y e (3-2)
Bl e bl clulll (4-2)

(5-3)

36 e, Lol Sl e Al Luhall e Le



(S elayly Ahuall) Aufall Lngia sl Juadl

B0 et ettt ettt en e eaaes deadl (3-1)
B0 et e e Ll daagia (3-2)
B0 ettt aeans Ll adina (3-3)
B0 e Al dae (4-3)
A3 e Al i (5-3)
G T PP PP lasleall pen Byhag Ayl sl (6-3)
S S PSPPSR Ll 8 3aa (7-3)
BB e e Luhall sl <l (8-3)
A8ttt Ailasy) dalledl (9-3)

byl LAYy Auall Slasy) Jladl) @il all) Juadl)

Ciluagilly iliil) LEBlia : ualdl) Juadl

F0 et e e e e e e e et aaaan Loidl (1-5)
TO ettt il Ll (2-5)
7S et cilajiially cluagill (3-5)

aabal) daild
T e e a e e e e e e e e e e ———— Lupal) aaball 1Yl
3o TS U UURP L) aabyal) Lol

Y] Aaile



Jshaad) dasld

~duadl) od)
daduall Jeaad) Ssiaa
Jdsaall a8
40 =Y gall et Cuua Al Sl ayg 1-3
41 3\.2;31::)3\ L sV REENTN 3\_'\:\::1\ .J\)é\ cuji 3-3
42 Byall Clsin e s duad) 3wy 4-3
44 Luhall i Gut AN L) ChE aass 5-3
45 eobedl) & Gl 6-3
45 byl 2haY andl) (ggicay il 7-3
46 A9 S AaSpal) Gadas gas clalad¥) Jo¥) sl dualall Wl &Ly S cdlales 8-3
LaSpall Gadat sad calalaty) eVl Lolinal) )tV Aylual) cillass siall
50 1-4
4 sy
i e duhall due o)l Llaia djlead) Glihaiylg dulual) cillas gl
51 2-4
) zasal Gadi gai claladl) : Head)
b e duhall due ahil BlaiaY dleall cld)ai¥lg duleal) Gl sidll
52 3-4
) dalaill = 3gail Gadas a3 laladl) : jgadl)
b e duhall due ahil BlaiaY dleall cld)ai¥lg duleal) Gl gidll
54 4-4
Aig 7KV Bgeall 7 dgail 3kt gad clalany) 1 jgadll
55 el V1 e A enall Vel Aulueall a1y Al Cilla gial) 5-4
56 el aleilly saill Jlaal dlunall il adV g bl illanssiall 6-4




57 L300 Elleal) 52US Jlaal jlunall cldaiV g Aylual) cillass sial) 7-4
59 Oalelall Lay Jlaal jlunal) culdhaiVlg dpluall il gial) 8-4
60 one sample kolmogrov-simirnov test Lasl 9-4
62 zsamsall plally bl i Jalaa o] 10-4
Cilaalall 3 ds AN AaSonl) Gadsi sai lalay) bl saaial jlaatVl e
63 11-4
W ad ‘A; Z\_ga)\{\ LAl
SN G o ) z sl Gl sad claladVl ysie AY dasad) syl Jias
65 12-4
elal
o Oplaad) Jalaall = 3gail Gl gai clalat¥) jaiie Y Jawadl lasil) Julas
66 13-4
g’u\;l\ Y
le Lg SN seall z3gail Baded sad lalat¥) yutie Y Jawadl jlaad¥) Jidas
67 14-4

eralall s e




Jal A

—Juall) a3,
dadal) JSE) olgis
JS&) Q)
7 Luhal) gl (1-1)
18 A g SV AaSoall Y lse (1-2)
19 g ySIY) daSsal) 23l (2-2)




cildalal) Aaild
dadal) Sgiaall adyl)
87 Ayl 8130 (aaSae salid) elasd 1
88 Ll L ygemn (L) duhall sl 2




o Wil el daldl) cilaalal) b duig YY) daggal) Gudai gad clalagy
Ailaie Ay 1 aalad) o)) Gl
das)

Ly gl asdll agial)

&

iyl

Cpdll gyl s A 2.

oadlall

Aalal) a,¥) Claalall b Lo S AaSoall Gadss 1 e il ) Auhall sda i
o ¢ Olee A 8 Al s g e dubal) cida G ¢ alall S s e
Olee ¢ Lalall Laukil) aglall ¢ gl ¢ dpaw 5eY) ¢ Al ¢ bl ¢ JangYl (3al)
Bsnall Claalall 8 231y Ayl (pig)) elime] e Al pdine (55 ¢ (Faal)
(385) aish o 3 ¢ dsplall Ailgiall disylally uspall die Hlasl 25 ¢ (2864) apaae allll
(12) sleiind &5 LS Dl (341) ¢ lasial &3 dlaYls Gawwnl) (yiigl) sliac] e Al
sl agiadlia aal dilid
Lilany) Cull¥) e aae Ealll cueadin) gl s jladly dahall dbi) e
.(SPSS) e a1 astall Ailanyl da) )l sy Ailaiadly V1Y) dubiasl
Gl sad lalad) (ggie of lgadl Gluagilly mlll e s ) Auball cilags N
Lilan) ANa 53 56 dgag bl cliag WS cladiye S cilaalalls duig aSIY) aSgall
ceralall oY) s e A ST AaSall Glala] paea
Ol et zlgadl caalall ol ead cduigsly) daSeal) :dalidel) cla)

A daldl) claalall



Attitudes Towards the Implementation of Electronic Governance in
Jordanian Private Universities and their Impact on the Excellence of
Universities Performance: Field Study
Preparation
Alanoud Ibrahim Al Hrout
Supervised by
Prof. Heba Hassan Nasereddin
Abstract

The study aimed at revealing the impact of the application of e-governance in Jordanian
private universities on the excellence of university performance. The study was applied
to seven private universities in Amman (Middle East ¢ Isra « Petra < Princess Sumaya ¢
Alzaytoonah ¢« Applied Science Private University « Amman Arab) ¢ the study
population was composed of the members of the teaching and administrative bodies in
the studied universities theirnumbers is (2864). The sample of the study was random
stratified selected (385) questionnaires were distributed to the teaching and
administrative staff. (341) questionnaires were retrieved and (12) were excluded their
not validity for analysis.

In order to answer the study questions and test hypotheses¢ the researcher used a
number of descriptive statistical methods and the use of the Statistical Package for
Social Sciences (SPSS) programs.The study reached a number of conclusions and
recommendations« the most important of which are: The level of Attitudes towards the
application of electronic governance in universities was high. The study also found a
statistically significant impact on all attitudes of e — governance on the excellence of
university performance.

Keywords: e-governance« university performance« comparative analysis model:

private universities in Jordan.
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