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The Civil Protection of the Consumer in the Electronic

Contract

By
Mohammed Hazim Abdul sattar

Supervisor
Prof. Mohammed Ibrahim Abu-alhaija

Abstract

This study tackled still a new topic in the legal environment< which is the civil
protection of the consumer in the electronic contract. In fact¢ the emergence of
electronic commerce in the field of trade and economy has imposed a new reality of
electronic contracting that attracts many consumers at times of communications and
legal behaviors via electronic means of communication. The study explored consumer
protection in the light of the concept of electronic contract in the Jordanian legislation in
five chapters. The first chapter dealt with the background of the study« its importance«
problem statement and solutions. The second chapter discussed nature of the electronic
contract while chapter three discussed consumer protection in the electronic contract in
terms of the defining the consumer and the nature of his relationship with the provider:
as well as the identification of legal difficulties and justifications for consumer
electronic protection. Chapter four discussed the scope of consumer protection in online
contracts through discussing the protection of electronic consumers under traditional
and modern guarantee methods. Chapter five presented conclusions and

recommendations of the study.

Keywords: Consumer Protection « E-Contracts, Civil Protection
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