b ougill g llA e gl 2
MIDDLE EAST UNIVERSITY

Q‘ﬂ' i ?“ Al “'Q 2; 3.\3—4433‘ QM\H‘

”»

Y B (2 ) B) WSk A pdlee (e Adie o) Y Adidas A 50
The Effect of Marketing Campaigns Using Social
Media Networks on Customer Satisfaction

An analytical study of the views of a sample of customers on
Marka VIP Company in Jordan

Jac)

M\ ‘”,JLA J.Alj

il
Balligl a3, gl

iy SN Jlaed) 3 teald) da s e Jpeand) ciliial Yo Al ) o3
A5 ) JlasY) acd
Jlas¥) A8
b ¥ 3l dsals
2013/ n



O

by e ot a3 JawsY) @il dads gasl DAY Al el U
& e laa¥) Jaalall @l ahaainly Al cdlaall 3 " 4 Al
& (2 6 ) Bole 458 oDee e de )Y s dulyy Tedlaal) Lia,

cpiral GalaEN) gl § Glawsall f dmaladl cliaSdll eyl
Nalh mie dalal) cludyally cila L

ALNEN Sl el el

/) ~ 4
’ o4
[ o L a b
{‘./ /‘.M/‘-’{‘/ \



dddlial) Aiad )8

Gld aladily Ak sudl) cllaad) A Leilsie s byl ol ol
s e e £ Aldad L Ipdand) L) b Slaial) Joalgill
UJJY\GA( Lg\uﬁ) 1S ke AS

2013 /6/15 &% <imls

2 il Al Lal pliasl
L< 7
\J_-‘/.-‘
......... Wi TN Saiigh A, gacan
coFea e ) Sl g

........ — auls lsas bl ) sl



opaliy S

O 3 ¢cpal) alall a3 e Ll 3l il an )l A ansy
ashac s HSEN e A3E1 1Y) e Y oceda alley BUS oLl fle S G
Al o3 o Copdl o3 saligh iy HSall Jualdl) el ) olaay)
3asll i (I ALl o3 zhal 8 el suan Sy bl o 4ed Lag
Ay S Jlae Y15 Jlae ) Byla) and 33kl I liyally S0 Jyjay a361 LS
Apalal) e L¥1y $ypially oall) oo B sl Al Al Jauss¥) ) Al b
Slo A Al plael o plly KA e al o S8
labily Al dxalyay 3elill slic aelonds ALyl odn LG oy pelinl
Eall)

ANAY Al el



s laaY

o 5y i Tejls Gl g ya e )
oo el aan e ) salass daad U iy alali] €
el gl sl QI ) el Byl agad ()0

s all Sy A glially call )l e
sl Sally' Galull aalil) el ) o i)

S0l gaa feas) OsSlayy (B (S (e ()
oal s ) ddlally daall slacly opac & ) JULl
Ll ) ) ly il

Oaly ) ABpall Gastilly 48850 3jalkall el )

RAPER PV W SRR O PN PR PN [ g PN

OO Al gaty )

Eald)

AR Al sl



Gl glaall 4aild
dadall £ 50 gall
- a5l
z A8lal) daad )8
2 ey S5
A ¢y
3 b sisal) 4458
: Jslaall 4l
L JEay) il
L Glaalall 4456
s Aapadl 42l Gaslall
J Apla¥) Axdlly Gasldl
Js¥) Juadl)
duyall dale dasia
2 ue |-
5 Ll )yl A 21
6 Ayl Calaal 3-1
6 Auhall dranl 4-1
8 Ayl il 5-1
10 Gl = 3 sail 61
11 AahaY) Sliyaill T-1
13 Aahyal) 3gan §-1
13 duyall claass 9-1
A Juadt)
Lal) )d A8l clupally gl )
15 @bl Y1 1-2
47 ALl cld dnladl calu)al 2-2
47 Lo yad) ARl byl 1-2-2
51 L) Al @byl 2-2-2
55 AL aluhall e Al bl i L 3-2




Gl Juadl)

Ll Lagla
57 aaiall duhll zgie 1-3
58 bl de 5 adine 2-3
59 byl adine pailiad Ciay 3-3
60 Ayl 3131 4-3
61 bl 3 3aa 5-3
61 Al 3l s 6-3
62 bl Sleba) 7-3
64 byl i 8-3
64 iilany) by 9-3

) Juadl)
dahal) @ilpdad jlidly Jaladl) il

66 dLaidl 1-4
66 Al it Judas 2-4
7 Ayl lusayd il 3—4

ealdd) Juadl

gLl A8l
100 il 1-5
100 il 2-5
102 Gluagll 3-5
103 Llgiadl clual 4-5

sladly aa)yall Aaild

104 Zapall ladlly aabal
109 LY jobadls aalll




Jglaall daild

dadall Joad) g gina adM
60 L Le Gailad | 1-3
61 Siial) ial) i | 2-3
62 (W8 & LS (ulia) Aalaad) sl Aafal gludy) @l Jalaa | 3-3
67 A58 A Al gudl) Dl ggiuay t ady dyjlal) cldlaiyly Lyluad) clla gial 14
G (A (2 ¢ A) Wk
68 Ad A Al 48l ggivag T ady dylaal) atéb;.;:fb dglual) .amujm 74
OV (R (o o) ) Woha
70 e A5l 8 ASpAl apgn simag b ady djlimal) cildaiyl mm:\ auafjms 3-4
S G (o ) )
7 Aaall Lia3l) Baall (ggicay T ady ;L"w‘ at?bw\, Lleal) cllaugiall 4-4
WY b (2 o ) ke Ay (B Ay gl
73 Sy Jualsil) Gl g ginag b ady dplmall cl)aiyly dylwal) clbugdl | 5—4
75 iSph oo edanl) L) sgicag t aby dyjlaal) cldpaivly o)l [
O (B (2 ) ) Wola
77 24 ¢ :‘f"""“““ us\) 48 pul) cdbaal) 50 aaial) jlasdy) Judad HLodl milis 74
O (R (o o) () Wb Ay (gd p3land) Ly o (Al 88 ¢ A5l
79 Ad B eaadl Uiy o Aagiona) A58 5800 Jasad) Js.:ms Julas {g:s\ il g4
OV (A (2 ) ) Wl
81 1S5ke A0 B pdandl Ly o A0 aggn il Jasead) J\mmﬂdga: Jg:.s\?‘m 9-4
OV (A (2 ¢! )
82 Apd B edaal) Loy do Adal 558l 500 dasd) jlasd¥) Judad jLad) gl 104
O o (2 ) ) Wha
84 Loy o ol Jualsill clsud J.uu L) {\my\ Jlad sl il 114
O (R (o T ) Wb Ay (B o 3land)
Ay gl cDlaall Jaball by pdial) Y (e (FEaE jlal) (et LAY il
89 Jualgill clsud agam oY) A (2 6] o) Whe A5d B el Loy Ao | 124
bauy pida oliaY)
Aagiosal) L8N Jaluall 9 sdbaal) Y e @RIl jleal) Julad LA il
92 Jualsill elSudi agas 0N B (2 ) of) Whe A5d B oSl Loy o | 13-4
by piia olaY)
s AN aggat Jalall ey pdlall Y e @3l jlaal) Qi LR il
95 Sy Jualsill clSud e G (B (0 6T ) Wke 458 B edlaall Ly | 14-4
by il
o Aiail) 3l bl by sdlsal) Y e (a3l jleall Julad Lgs) il
98 Sy Jualsil) clSud aas GOV B (2 ¢l ) ke A5pd b edlaal) Ly | 154

by paiia




Jleil) dasld

Jaial JSa g giaa ad )
10 il Zasal |1
Glaatal) daild
dadal Ggalall g gina ad )
114 Lledl) Ly Ayl sl | 1
119 Al e clanly 2] 2




Ly B o laia¥) Jualsil) clSed aladialy 48 sudl) cdaal) 550
b (o2 T ) ke A, p3lae o Aie £V Lbdas s edlanl
SN
allal) alac)

ALDAY all

SssA) Calyd)
Bailigh ag))
adlal)

& e laay) dualgll S aladnuly A el claall S8 Gl ) dudall s
il apen (ge Aushall adine 585 Ay . oY) B (2 T ) )b A0 e Dae L)
iS5 8 Al Adie WL o) b (2 ol ) b A0 ae caleleiall (e Adagisall
(150) asaxe Jllls o) A (2 ) o) Wole 4853 eDae (e Adilsdie dae (e
ksl Lellans bl aead Ll o sl on gl mgiall aasiind dual) Claal Gaiail
bl Clyiie Jlae 8 Cilagleal) pand Gy 8130 Caensind Llau) PIA (e Slaa il
Lol Aileaa) ol Jilissll o el alasiid 55 2858 (38) (e sl
saniall Cpplastyl Julatis cdaals Al T Hlidly dujlnall culihai s cdulaal) clas gidl)
Auhall Clagi liluzis duball Glibd Jaladll dilee eha) a5 2 lusal) Jalaty Jagudls
(Adagiosall Aall) Ay ool cDleadl Alan) AN (63 Sl agay sl il e e )
sie GV B (2 ol ) Wk AS)d 8 e Dendl Ly o (Rl sil) €4S 50 5 5em

Slo el dualgill Kl Aglan) AN 63 i asagy (00 < 0.05) V2 (s5iae



&l

35ass (00 < 0.05) AN s 2ie V) b (2 6T ) Wle 3858 e Daall Liay
Slo (el 55l A58 dgen ¢Adagional) L) Ay suil) D Leall Alian) AV (23 Ll
it e lial) dualsill Gl dgms oY) (B (2 8T ) le 4538 (i eDlanll L)
(o< 0.05) Y ssine dic Jasus

Gasntl) 3300 J e Ay sil) Alaad) 8 Jand) bl Qi 85y daslpall il
Ol aal (3 yeall e 585 8y0 g oY) (A (= ) ) WOk ASS
P e end (o Aagiosall 23l Fial) Jpamsll Ay gutll CDLaall DA e L] Jualsil

38l LSy ageall aladinlyy JuadY) dyiadll 55l



J

The Effect of Marketing Campaigns Using Social Media Networks on
Customer Satisfaction: An analytical study of the views of a sample
of customers on Marka VIP Company in Jordan

By
Thamer Hani Al-Khalaileh

Supervisor
Dr. Raed Hanandeh

Abstract

The study aimed to investigate the effect of Marketing Campaigns
Using Social Media Networks on Marka VIP Company Customers
Satisfaction in Jordan. The study population consisted of all customers
targeted Categories dealing with Marka VIP Company. The study sample
included (150) customers from a random sample from Marka VIP
company customers. To achieve the objectives of the study, the
descriptive analytical method was used. For data collection, data
analysis, and tasting hypotheses, A questionnaire was used to collect
information about study variables which consisted of (38) items. A
number of statistical tools and methods were used such as the arithmetic
mean, standard deviation, one sample T-test, multiple, simple Regression
and path analysis.

A number of results were reached After analysing the study data and
assumptions: there was a significant effect of Marketing Campaigns

(targeted group, company's efforts and time period) on Marka VIP



e
Company Customer Satisfaction in Jordan at level (¢ < 0.05). There was

a significant effect of Social Media Networks on Marka VIP Company

Customer Satisfaction in Jordan at level (o < 0.05). There was a

significant effect of Marketing Campaigns (targeted group, company's
efforts and time period) on Marka VIP Company Customer Satisfaction

in Jordan under Social Media Networks mediate variable at level (¢ <

0.05).

The study recommended activates the mechanisms practicing of
marketing campaign by marketing department in Marka VIP Company in
Jordan. and the need to focus on the role played by social media networks
through marketing campaigns to reach optimal for the targeted group of
customers during the best time period and by using the existing efforts

and possibilities.
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