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“The Impact of Talent Management on Improving Organizational
Reputation — The Moderating Role of Organizational Trust”

" Field Study of Jordanian Commercial Banks in Amman "
Prepeared by: Mohamed Sameer Alnajjar
Supervisor: Dr. Nahlah Alnazer
Abstract

This study aims to determine the impact of talent management on organizational
reputation through the organizational trust of commercial banks in Amman. This study
was applied to employees (Managers, Deputies, and Assistants) in the headquarters of
thirteen commercial banks in Amman city using a questionnaire prepared for this
purpose, including (52) paragraphs on the scale of the five-dimensional Likert. For
achieving study goals, the analytical descriptive methodology used through many,
statistical approaches especially multiple regression analysis for testing effect of more
than independent variable on one dependent variable and hierarchical regression analysis
for measuring the adjested effect of organizational trust. A randomized stratified sample
of the study population was selected by (254) individuals with a response rate of
(90.15%). The results of the study showed a high level of application for each of the
variables of the study (talent management, organizational trust, bank reputation). The
study also showed a significant effect of talent management on organizational reputation
with a degree of effect B (0.721). The study showed that the modified role of
organizational confidence was increased the impact of talent management on
organizational reputation with an improved ratio (5.8%) in the interpretation of variation
in organizational reputation. According to the findings, some recommendations are: To
pay attention of talent management, provide clear plans to attract talented people, create
policies that help professional development, provide a climate that encourages creativity
and innovation, provide all technological requirements to develop the services provided
for actively improve the reputation of the bank and increase customer satisfaction and
loyalty.

Keywords: Talent Attraction, Talent Retention, Talent developement,
Organizational Trust, Organizational Reputation, Social Responcibility, Innovation,

quality, Jordanian Commercial Banks.
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oo e 06 el e Sl g cclall DA e cpilasall 82 sk puela sl

o (Al laca e ety LAebaial) (gie Ao Slmapl) adai aladin) gk



13
ase Aligha 578 Nia IS dpadanil] 3))gall JiaY) PDlainl) pe Cllgall Calida 8 Cualgall
Gl Lagladd anly Cagpeally e liall HlaYls dueliall dusigh Jlae 8 ol alaal

-(Lewis & Heckman, 2006) "dlalal)

Cilga ) dpadanl) 3paall Slicl 053 (gl cale S8 alpal) o 55 sl lal
o Bale ia Lo sag) duasall M AY) % igay cugla olaiall 138 ey A
Gy Jo¥) sl 8 a3y imy 3yses Adge e AaluS ((alpall ddle i)y e
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L ghaiy Canlgally Laliiad) liasilfiny aaiad deaiall Jsal) (b ladaiall o sl o Cang
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COICaA @l dallen 3 190 painall slimel cpy Led Alaliall 48 e Ll cDle il
bl Gl (ye linnadl Al 6 duaidaiil) A8 calall slaial) iy a8y . ciladuiall s
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:Olsia (Sontaite & Kristensen, 2009) 4w (1

“Aesthetics Based Corporate Reputation Management in the Context of Higher

Education”
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outcomes”
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“Qutcomes of inter-organizational trust in supply chain relationships: a systematic

literature review and a meta-analysis of the empirical evidence”
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:0lsim (Sala, M. C., 2013) 4wl (5

“Creating a New Multistakeholder Methodology for Measuring Corporate
Reputation analyses dimensions and attributes, or variables that constitute the
main existing methodologies: Fortune AMAC, fortunewmac, Merco, Corporate
Reputation Quotient (CRQ) and Reptrak”

o Anand) Balh Ll s aal e el Gunlie duad didas ) Auball sda i
Jras el Gaanid) daliadl) ClaaY sana daagie A Cangs Gy ¢ yualall cagll
Gl lgadt S Chaall Lli o Qlimy Sl Lo psuall Dals S cldaial
fah Oficsens aull o 3l elafiu¥) daph Auhall crasiul Gl Jal oy Al
Laxdial) Cunliall b1 cland) apial elldy L daliaal) Clawal cabisad culfieay olpal)
Sy IS 1) Ladg ( Fortune AMAC, Fortune WMAC, MERCO, CRQ and RepTrack)
@ld A o Wil 8 Lk o5 Ally dall i s g Bans aladl asil dals
G adY) & Lo laaV) Ldggadly olVg 52sall 8 (ISAN dran sy vie ALl
Sl (& Lageady (170 (o LS @85 L) adipe plaa] ) ollg s25al) s
oaadg L lagli) 5 Al sl dagiadl B e ) daladl e L cdlgully dabad)
Cladaiall A ae Y o Ll cand S ddagall cilend) Jidas b oasd ) sy
23 Ol ¢ oAl Lali ey ) dayy ils ) dlale Baladl sangll dendl ay
ceball wa gl (ge (YD dnsall (B eDY) G il ) deag 38 cde Lain¥) ddggunall
Sl ddatll 8 dnaal Lo deas (0 sl a dndlal) gli ¢ elld e S e
S sl paana e £ 570 @S Aus g e plaal Gaso Y ool e ol

L) 138 ) 8 Lgblas



39
tolgin (2013 ¢ alua) Aula (6

dnalad) Alla dualpa— Llally danagl) Y1 s dgang (e Ayl cablgall 1) allii aulasi bl
"B desadldy)

G2 pand PIA e Doyl Cafgall 3yl alas gauda adly Ao capaill ) dulyall oda cidaa
B - ) daalall (anslly Llall 5)0Y) i dga (e pldaill 13gd i jpsall tgaliall il
el Caaniiind g (Aalaa) W jalias (e bl aas Ll caels Ll Calaal gaaail
Al die g a8y Claglaall aand Aty 1S By duhall ey lladl) sl
CadSh g gl 1lST slgas a0 pSlY) Amalall (A ausslly Llal) 52Y) abd e
SPSS zaliy aladiul) iy cdaiadagll agiliane DAL 192 apaxe allilly ¢(5)la) cuaia
REREIPN YNPGRS

& Oslalall (620 Ayl Caalsall Bl psghe (b Liagas @llin o Audyal) w3l cyplil g
DAl G, AUl 138 Cililens (3l Las Leageadis Zaadl) dnalalls Janglly Llall 3515y
Do 5yala (€5 T Aladl) Zusjlaall (S calail 131 danliad) toalaall iany

Bl plas ilislen 535 o) Lold (e Al Claagil) (e desana ) Auhall cuald N,
AlE 318 85 pns daalal el 3sag Byg e Lgatl (e FaaduY) dxalall i3] (530 sl
Aabiall il mans el dandl Be 35 b 1535 L ptall Calall 3] dsedl S dparlas

) ) 8ol Laraiial) Fuwadyall cilalally ol i gally Jaall gy 8 A LIS



40

Olgin (2014, sl (Hha) Al (7
Aiha gl dataiall B dilase A caddill) ALY JDA cpa Aaliial) o] Ao cangall B))) AT
(Al )dade Bang Al Cyuaally suanll

e calgad) iy AL dalall dulually dnlaill Hlall clgag o g MUY )l s34 o
S &5 Cangll 138 Gaiaily, has zgie ¢ Lib @lldy ¢ adaiil) AEN) DA (e dalaiall ¢l
Oslaall (g liall Ba3eia Ly A (e @llig cpgiasall B agall Haa Sl o
o Aaia Bangy juaell dubsll debidl (griue (Ao duhall oda a8y aalgall Isailiay
Bl sl el (goiee 5 2smg ) &3 Cua cdale 90 apaae allls Basgll Gl aea
dassg uaieS  adatill N JLaak A8l 568 Caalajly cialaiall ol 8 Caalsal
:(2014 «ou)d) Auls (8
"56 A3 daala Ao Lihase Al — aiditl) a5l g Auanaint) AR ¢y ALY

) rala 3 bl 15N g dpadatil) AR AR e oyl ) Adpall 030 b
CrolY) Galalal) (e dishall adine (35S0g ¢ il aa gl rgiall dushall 020 Craadiinlg Bja
bl e Talaie) A3 s 35 ¢Loly) Wlage (170 ) aoae dls ia ja3¥) daala b
& Cun Auhl) adinad Joldll sl pladind 5 (Auhall gginse dDke Lol ) Al
5ag Lgatl (il (pe e gana Zuhall Cajglils %673.5 ) alajinl Ay Ailaul 125 oajiu
353 lil) Cania o) ISy ¢ canlaill ol g (b yially AR (g Adansgie Loyl Jals) A8
i of gilall cjglal LS ¢ sandaiil) ol 1y Jaadl Dlady Al s A L3k alis ) A8)ke

conslail) AN g daalal 8ol AR (s A gie 435k ABDe



41

:Olsiaa (Salih and Alnaji, 2014) 4l (9

“The impact of talent management in enhancing organizational reputation: an

empirical study on the Jordanian telecommunications companies”
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“The Effects of Talent Management on Service Quality: A Study on Commercial

Banks in Egypt”
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