o _.a3g ill J3 -3 Il A = ol o
MIDDLE EAST UNIVERSITY

A - Jordan

Oa W zmasills Aia ) dalad) aea & daluad) Jasdiii Al L DleY) sl
dabid) Gilall Qlaal i dgag

The media role of tourism promotion authority in
supporting and promoting the Jordanian tourism from
tourism agencies point of view

das)

B M) ae daal

»

il

bl 2l ) gl

eyl A el dags o Jgand) cilthial Ylasinl Ul ol cualh

ey s
.huj\ﬂ ‘jﬂ‘ Z\.I.AIA

22018









spilly sl

Ayl o3 slaely e A (e of ded cciladliall 25 dtaniy 3 ideal
sty paiilly LSl iy w3l o W) Faandy
bl Al gisall 3 pdaad
Al o3 o oyl aleaidl
Al Aialll o liaef 5L Sl Jijan 4350 LS

AUlsyll o3a agiiilic o U 488 Cillaadle (4o o5l



s 1Y)

oo ominall il L) il ey (IS (g ) oo dlaT (i i ey Lo S s 631 )
G ) Saie ) el e e @l ) a5 OSG AslaY) el g3 L) )
yee 4l Jal 8 de JB A L slal)

G o) (i) e o8 IS e Cpua I )L oliadls e Unad) JS A 5308 cuag ) L))
il B Bshad folad iy (agll J ey culSy LLxladl 8 o calSy dlel)
Gl e oDl el el oliadl ad ... ey 8 lialuiy) &S LS il (e () e ac

Lol eBall S e ) W Gl

)l olsdia Algd oo o5 (ol Jie ST S UL slad) s e ae Isansli ) SlsaT )
Al Sale e WSl

g Ay e ) oeopUnally gl Saaig e YL Jai e ) el 03 o 030 Y1
G e e el 2l Gyl e e 08 e ) e il ksl sLal)
woleyy i) adais A8 desa Asva ceedial ‘;_ﬁk_j saal

Ealdl



Ladal) H) £ 9254l
i Ayl gie
< sl
z Laslid) daal )8
A c\JA}_”
s il ginall 443l
h Jslasll el
¢ Gadkdl dail
3 dyad) GG aald)
a LY Al jadld)

JsY Juadl)
ilSiiia g duyal) 40818

2
Ledadl

4
Ayl Ui
4 Ayl Calaal
5 Lyl Ayl
5 bl il Al
7 Aayall dgas




Lyl Clada

8 Ayl Glallaias

S Juadl

AaL) clually gl )

11 ool Jua\;\—’\zj‘
39 Al clu)al Lt ‘

EE Juadl)

(e LYy 48y hall) duhal) dngia

48 Ayl Gngia =Y
48 Lahl) paine — Ll
51 bl slal Gaca — G
51 SN GLEY) aa —la,
56 Al 3l s —laala
57 Ll Ol prcia —Luals
58 Llaay) dalled) —lals
58 Ll e ) —laaly
59 Lyl 3ol Ciay —lasls
60 Chlally gladl o aSall Jlne —lile

b Juadl)

Ll milis jae

63 J5Y) Il il




S ) il

A Dl il

bl Dl it

Auhl) i laal)

oualdl) Juail

A pl) ilis Adlia

o) Aldla

il gl

eabally jaladl

Gl




Jglaal) daild

dadal) dssadl Olsis | Jsaad) a8,
49 Al adine Ciuag 1
51 SV oL@y a8y b dald) Lpds A s 1Y) el clle 3L 2
52 | oAU aledl Gusedlly g il 8 DleY) Jili ) Aalud) Japin A Cada gt S sadll il LA 3
53 | leY) Gosetlls sl e g e Aabid) Ll 2 Do) 58 1) el cbe G814
WY Al
54 | daludl his e Sle) b 3 sehly Aaiil) Colaal Llledy e g5 e tabll sl e GLA 5 |
56 JSS ALaud s ALawy) jslae (e Hsma JS0 W S Lig S Dl 6 |
61 Blall ol Jsaal) o Zablodll A3 o oSSl jlne 7
63 Js¥) el e o Z8lgall Aa35 atilly Aplall LAt l5 dplial) Cillas sial 8
65 S Jsad) e e d8lsal) Aay0s s illy dplead) cilihaiVls dpleal) cilla sidl) 9
67 G Jhsad) Shilie o 38 gall daay cadisills dsylaall a1y dnluall il siall 10
69 el el e e 288 sal Aay05 cagilly Applmall Clahai s dplial) cillan sidl) 11
71 lad Lyl adine cliladind cillauigia (e (398l AV A (Kruskal-Walis) 5l S laa) g 12
(3580) s ¢ anlSY) Jasal) ¢ panll ¢ o laia¥) gsill) ol puarial g J5Y) Jlgad)
73 bl uhall adine lilatiud Cillansia (s (G5 8 AV A (Kruskal-Walis) b= dWSas S lia) gt 13
(355]) s ¢ anlSY) Jagal ¢ janll ¢ o laia¥) g sill) clyial Ty 3 s
76 bl Auhal) adiae callatinl Glagia g G380 AV A (Kruskal-Walis) HhyJWSa s S lia) il 14
(350 lsins ¢ &) Jagall ¢ paall ¢ o liia¥) g sill) Culpuaial g i) gl
78 “)kad Al adiae clilatiud Slaugie G 38 AV A (Kruskal-Walis) ShyJWSaw s S lia) xik 15

(355]) s ¢ anlSY) Jagall ¢ anll ¢ o laia¥) g sill) il Ty ad )l Jlsad)




G@adkal) 4aild

s5iaall

aSatll g8 Ay

Tl gy pem 8 ALY

cpeSadl) o lanly 4038




L zasilly ) dald) aca b Aabudd) Japdii Aiggd DoY) gl

dabid) Gilall Glawal 3 dgayg (a

s

B L) ae daal

il

il il sl

uidlal)

gl )50 adaats Ayati b Aaluad) Lol dia Dle) 50 Ahyme ) Auball 028 g

& ey Jilug! Aalud) Tt B Caula i AdS e Capailly ¢ S0 alaBY) sy Al
ol Gllee 5 o alind) Janis 2 Sle) 5,38 g o abdl asuiily g 51
Loisi L Dle) Wi A gl ddadal) g8 paads o S0¥) abudl SleY) sl
L) Aealall 8 La i) ClSall Claal Hlaidgay cha LedlanY diinas Allad CulSy dalind)
dald Dliul apeal Sy el gl meiall alaiul 2 duhall Cilal Gaaily (olee
Olae A Aaalall b Gl KA Glaal auan o leays 255 Al alel

Gliag My —lgiadlia adal Glie 6 abaiul 2 Al G dabay cala 62 aaaxc;



SaiBV) a5 alondl g Ul 50 arbants Gaati 8 daband) sl A5 2Dle) 50 o () Al
(o 2 e ol dalad) Janlis i oy Ayl adine ki dga (g "Aansia A sla (S0
il gig A all adine i Agay (e GO (aland) Basuiilly s il B DoY) iy caida s
Gusuilly il ke Jg e Lo leg Tl dalud) Jais & o) of ) Laad 250

Al adine 3 gy e Ly A allly Aai) DA e SV Al Ole)



The media role of tourism promotion authority in supporting and
promoting the Jordanian tourism from tourism agencies point of

view

By
Ahmad Abdullah Al-raggad

Supervised by
Dr. Raed Al-bayaty

Abstract

The study aimed to identify the role of the Tourism Promotion Authority in
developing and maximizing the role of the tourism sector, enhancing the
Jordanian economy, identifying how the Tourism Promotion Authority is
using the media to promote tourism marketing to Jordan, and to determine the
type of activities and programs implemented by the Tourism Promotion
Authority and were effective and achievable for their objectives from the

point of view of the owners of tourist offices in the Jordanian capital Amman.

The study used Descriptive survey method, and a questionnaire as a tool
applied to all the owners of tourist offices in the Jordanian capital Amman,
who are (62) owners- after removing 6 non valid quastionare.

The study revealed the following major findings:

The study found that the role of the Tourism Promotion Authority in

developing and maximizing the role of the tourism sector and the Jordanian



economy was "on average" from the point of view of the study population.
The Tourism Promotion Authority has not yet succeeded in employing the
media in tourism promotion and marketing to Jordan from the point of view of
the study population. The study also found that the media of the Tourism
Promotion Authority is somewhat able to take over the promotion and
marketing of Jordanian tourism media through the activities and programms

from the point of view of the study population.
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