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Factors That Affect the Financial Performance of Insurance

Companies Listed in Amman Stock Exchange
Prepared by

Omar MazinMilhem
Supervised by
Dr. Khaled Jamal Al-Jaarat
Abstract
This study aims to investigate the factorsthat affect financial
performance of insurance companies listed in Amman stock exchange. The
effect of the external factors (legal dimension, and economic aspect) and the
internal factors (financial structure, and operational performance) on
financial performance measured by (return on assets and return on equity)
was investigated. To achieve the objectives of the study, the researcher used
the descriptive analytical method. The study community consists of
insurance companies which their shares are listed in Amman stock exchange
during the period from 2013 to 2017, where 19 companies were selected as

sample for the study.

The findings of the study showed that there is an effect of the external
factors (the legal dimension and the economic aspect) together and
separately on financial performance measured by (return on assets and return
on equity), there is an effect of the internal factors together on the financial
performance measured by (return on assets and return on equity), and there
is an effect of the financial structure on the financial performance measured
by (return on assets and return on equity), while there is no effect of
operational performance on financial performance measured by (return on

assets and return on equity).



The study concluded a group of recommendations, the most important
of which: there is a need for the managements of insurance companies to
focus on the operating assets when making investment decisions, and the
Jordanian insurance companies should focus on the external and internal
factors by using them optimally to achieve the highest returns on their assets

and maximize their return on equity.

Keywords: Financial Performance, Internal Factors, External Factors,
Return on Equity (ROE), Return on Assets (ROA).
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dopall | Jgedl ggamar | Adgadell degal
2017 237033 | 88027288 52.75 1349584 1.32 2.80
Gyl 2016 1544351 | 87383200 51.73 1235702 5.25 10.87
Jawgdl 2015 173781 | 83029845 54.93 1117909 2.66 5.91
el 2014 411931 | 81379033 57.22 1070560 2.71 6.35
2013 631989 | 84132562 57.92 1050020 3.13 7.44
2017 546145 | 83501781 74.93 1226194 2.40 9.56
. 2016 487369 | 72914041 71.53 1162257 3.47 12.18
‘g{ﬂ‘é;d‘ 2015 718753 | 66958008 68.22 1270132 3.64 11.46
o 2014 716923 | 58006902 63.77 1154715 3.41 9.42
2013 577502 | 51442475 59.95 835272 2.79 6.96
2017 279921 | 91449323 60.91 2300894 -0.55 -1.40
ol 2016 576815 | 79624629 56.50 2288863 1.49 3.43
a};'))y‘ 2015 659401 | 74973219 54.77 2085278 0.83 1.84
) 2014 1111556 | 77705845 47.54 1992116 4.52 8.61
2013 513554 | 80620359 46.25 1661112 0.34 0.62
2017 89827 28854133 63.52 591319 1.56 4.28
. . 2016 216422 | 28103451 61.72 547218 2.21 5.77
A gl el
’ a9 - 2015 0 26224693 60.98 535165 0.46 1.17
2014 39120 25637132 58.00 579166 2.87 6.84
2013 231048 | 24099771 56.92 532819 191 4.44
2017 0 24261525 60.90 439103 -1.24 -3.16
2016 139510 | 25412318 58.21 376219 2.74 6.56
ol Wy | 2015 107844 | 25336044 58.09 394453 2.17 5.18
2014 368335 | 23216375 54.72 440107 4.03 8.90
2013 317299 | 20777706 50.11 255248 3.55 7.12
2017 252156 | 36111485 62.32 825393 2.22 5.88
2016 254018 | 34675009 61.22 702503 1.33 3.43
ug.ogb'.U ovsdll | 2015 337914 | 32860641 58.05 667942 3.16 7.53
2014 703646 | 31472910 56.70 699130 5.27 12.17
2013 579661 | 28116222 54.58 697910 4.73 10.41
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. 2014 100443 | 11555015 67.03 248669 7.02 21.29
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2017 100110 | 16339285 63.67 548534 2.49 6.86
ol s 2016 0 16866256 79.07 408559 -2.34 -11.19
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§ 2014 0 16123919 71.23 273908 5.05 17.56
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. 2014 | 39014 | 33430039 27.00 186129 3.60 5.12
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i 2017 | 254326 | 30594829 65.67 576498 2.04 5.95
“ﬁ' 2016 | 19022 27755056 62.25 598128 2.66 7.06
3;3)35’| 2015 | 330769 | 28138650 65.39 527368 2.56 7.39
il 2014 | 370697 | 24876362 63.75 465996 6.57 18.13
2013 | 333763 | 20428893 63.86 597805 3.02 8.37
. 2017 | 134663 | 20200380 67.44 219599 2.93 8.98
“2“’:“"' 2016 | 121421 | 19667045 69.56 313575 3.56 11.70
&:.i.mn 2015 | 151567 | 17103846 68.69 227234 2.94 9.40
wh-U 2014 | 225865 | 15536731 69.17 290090 3.35 10.86
2013 |0 13730083 72.83 260698 -2.45 -9.03
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Ja gl 2016 | 102361 | 26989009 73.32 859914 1.84 6.88
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
X1 95 0 1884272 323059.81 406433.605
X2 95 7261024 110513441 35906349.17 26285489.370
X3 95 26.08 112.86 64.2765 12.72897
X4 95 186129 3803815 797504.14 748835.846
Y1 95 -18.35 12.37 1.7182 3.96740
Y2 95 -53.12 45.08 3.6263 13.49082
Valid N (listwise) 95
Regression
Variables Entered/Removed?
Variables
Model Variables Entered Removed Method
1 Z2,71b Enter
a. Dependent Variable: Y1
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .5402 .291 271 1.64943
a. Predictors: (Constant), 22, Z1
ANOVA?2
Model Sum of Squares df Mean Square F Sig.
1 Regression 79.332 2 39.666 14.580 .00QP
Residual 193.163 71 2.721
Total 272.495 73

a. Dependent Variable: Y1
b. Predictors: (Constant), Z2, Z1
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 5.999 5.672 1.058 .294
Z1 2.648 495 .663 5.346 .000
Z2 2.323 .908 317 2.557 .013
a. Dependent Variable: Y1
Regression
Variables Entered/Removed?
Variables
Model Variables Entered Removed Method
1 Z4, X3P Enter
a. Dependent Variable: Y1
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .3092 .095 .076 3.81413
a. Predictors: (Constant), Z4, X3
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 141.213 2 70.607 4.854 .010°
Residual 1338.375 92 14.548
Total 1479.588 94

a. Dependent Variable: Y1
b. Predictors: (Constant), Z4, X3
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 4.690 7.576 .619 .537
X3 -.096 .031 -.309 -3.109 .002
Z4 .557 1.289 .043 432 .666
a. Dependent Variable: Y1
Regression
Variables Entered/Removed?
Variables
Model Variables Entered Removed Method
1 Z2,271° Enter
a. Dependent Variable: Y2
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 5272 277 .257 5.21363
a. Predictors: (Constant), 22, Z1
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 741.033 2 370.516 13.631 .00QP
Residual 1929.917 71 27.182
Total 2670.950 73

a. Dependent Variable: Y2
b. Predictors: (Constant), Z2, Z1
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 18.796 17.928 1.048 .298
Z1 8.111 1.566 .649 5.181 .000
Z2 7.322 2.872 .319 2.550 .013
a. Dependent Variable: Y2
Regression
Variables Entered/Removed?
Variables
Model Variables Entered Removed Method
1 Z4, X3P Enter
a. Dependent Variable: Y2
b. All requested variables entered.
Model Summary
Adjusted R Std. Error of the
Model R R Square Square Estimate
1 .3642 .133 114 12.69956
a. Predictors: (Constant), Z4, X3
ANOVA?
Model Sum of Squares df Mean Square F Sig.
1 Regression 2270.398 2 1135.199 7.039 .001P
Residual 14837.659 92 161.279
Total 17108.057 94

a. Dependent Variable: Y2
b. Predictors: (Constant), Z4, X3
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Coefficients?

Standardized
Unstandardized Coefficients Coefficients
Model B Std. Error Beta t Sig.
1 (Constant) 9.384 25.225 372 711
X3 -.384 .103 -.362 -3.720 .000
Z4 3.274 4.292 .074 .763 448
a. Dependent Variable: Y2
Regression
Variables Entered/Removed?
Variables
Model Variables Entered Removed Method
1 Z2,71b Enter
a. Dependent Variable: Y1
b. All requested variables entered.
Coefficients?
Collinearity Statistics
Model Tolerance VIF
1 Z1 .648 1.542
Z2 .657 1.435
a. Dependent Variable: Y1
Regression
Variables Entered/Removed?
Variables
Model Variables Entered Removed Method
1 Z4, X3P Enter
a. Dependent Variable: Y1
b. All requested variables entered.
Coefficients?
Collinearity Statistics
Model Tolerance VIF
1 X3 729 1.559
74 .994 1.006

a. Dependent Variable: Y1
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Explore
Tests of Normality
Kolmogorov-Smirnov? Shapiro-Wilk
Statistic df Sig. Statistic df Sig.

Z1 .091 74 .200" .959 74 .018
Z2 .014 74 .069 .928 74 .054
X3 .013 74 .073 .872 74 .092
Z4 .072 74 .200" .970 74 .071
Y1 .099 74 .070 .942 74 .052
Y2 .097 74 .081 .922 74 .052

*. This is a lower bound of the true significance.

a. Lilliefors Significance Correction




