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The Effects of the Spread of English Language as a Lingua Franca on
Jordanian Society and Its Languages
By:
Maha Salah Mohammad
Supervisor:
Prof. Bader S. Dweik
Abstract

This study aimed at investigating the effects of the spread of English language as a
lingua franca on Jordanian society and its languages. The study raised the following
questions:

1. What are the positive aspects of the spread of English on Jordanians and their
way of life?

2. What are the negative influences of the spread of English on Jordanians and their
languages?

3. What are the suggestions to support and enhance the use and development of the
Arabic language in Jordan?

To achieve the aims of the study, the researcher used two instruments: semi-structured
interviews and a questionnaire. A sample of 50 Jordanians has been selected to respond to
the questionnaire. The semi- structured interviews were conducted with four university

professors, two lecturers and one teacher.

The obtained data indicate that English is the most dominant foreign language in
Jordan. However, the spread of English language does not practically threaten Arabic or
Jordanian ethnic languages such as Circassian. Participants have shown loyalty to the
Arabic language, Jordanian culture and identity. Through the responses of the respondents
one can induce that young generations are trapped between being loyal to their own
language and English. On the one hand, these results indicate that the spread of English
language has some positive effects on Jordanians and their society, culture and way of life
such as learning English is essential in Jordan because English language helps Jordanians
keep abreast with technological and scientific developments. Moreover, knowledge of
English enables Jordanians to get good job opportunities and improve their economic

status. Also, English as a lingua franca helps to understand different cultures and facilitates



Xl

their modern life. On the other hand, the spread of English language has negative
influences on Jordanians and their languages. English as a lingua franca affects the Arabic
language in many ways such as English is competing with Arabic because many sectors
require it as tourism, government, business, and travel, etc. In addition, the flow of English
borrowings will affect the purity of Arabic language. Furthermore, English affects our
children; it makes them lose interest in learning the Arabic language. Thus, Jordanians
should maintain and strengthen the role of Arabic language in the educational system and

in its development of terminologies especially in science and technology.

Keywords: English as a lingua franca, Positive effects, Negative effects.



Xl

ailidy S aadaall o Lalle Jualgs Aads 45uday) dall) jLas)
das)

Leaa mola g

S gl e dudle Jualg 43S dpanyl Gl Ll 6 A ) duhall s
sl ALY Auhal) can gl a8 Laslad
faciba sluly i)Y e Apdady) Aal Ly dulagy) culal) L -1
Cagilaly cuinV) e Ayplay) Aall) iy Al o, sbl L -2
TV b Lappall A&l yyshais ladinl iy acal cilal ) L -3

olial 5L by Aalaie 4ud ALY sl sl cuodnn) bl A e 4l
dag)) el DL 8 deaiia) digd) il L oL e el Byl 50 e due
ey (ppalaa Guzala 3L

ipeal SV AVl ARl e dgalany) Gl o ) Lo Jsaall 0 Al cliball s
Jie &yl Rl Ayl Al Ulad dagy Y dialadyl Al HLiml (8 celld pay 0¥ b
ol Ladi Aali e JAanY) Ayelly 48NS Aupal) Hall aaels o pSHliall elal LS,

s oy oein¥) Gl Aula ) JEY) Gam 4 dplaty) Bl Ll of ) )



Xl

Al Y ) gapa el Apdaiyl ARl e JU Jue o agils caslly aguili
Gl Are G b)) LAalally Al cllaill Al e guin) el dglaiy)
O LS ol pgrans sy bus deae pajd o Joanl o V) oS Ajlay)
Lal e LAl agila Juts Al CBEN ad 3 ael dulle 421K Zy5lay) dal)
Alaty) Gl i LS gy o) e e il Al ey Gl liml 8 g Al
Loyl Zall) e Ayplaiyl Zall) bl JEal Qo e 3yl b2 el Zall) Jle e 43K
ALYl L&) aally Jleed) g Uiy da €allSy Aaludl el Callan cleUadl) e aall oY
il LAyl Aalll ol& e g 8jlativead) dppdasy) LD aladiad 2l of el )
Slo oy (Ul Agpall ARl ey laa¥l (psaisy agleats Wkl e dyydaty) dall
dald clalladl yyohi by adedl) aUaill 8 syats Ayl Zalll o0 e Baleall (puia)Y)

sl gSilly aslell b

Al B Ay B dudle Jualg 4l Lgdasy) ARl cLalida) el



Chapter One
Background

1.0 Introduction

This chapter starts with the background of the study. It sheds light on the main reason
for the spread of English in Jordan. Then it presents the statement of the problem,
objectives, questions, significance, limitations and limits of the study. Finally, it ends with

the definition of terms.

1.1 Background of the Study

English is used as a lingua franca in all continents of the world. It is used as an official
one in more than 85% of international institutions. In fact, “the nonnative speakers (NNSs)
of English outnumber native speakers (NSs) by a ratio of 3:1” (Crystal, 2003, p ,107).
English serves as the common vehicle of communication among speakers with or without
the same linguistic and cultural background. It is the language of aviation, the Internet,
academic conferences, politics, business, education, media, diplomacy, sports, and

international scientific exchanges.

The main reason for the spread of English was British colonialism. English became a
lingua franca in the 19th and 20th centuries. British colonialism dominated most parts of
the earth, such as the United States, Canada, Australia, India, Bangladesh and Niger.

Recently, British colonialism dominated Arab countries after the fall of the Ottoman



Empire. Long after the colonial power faded away, countries under colonialism still widely
use English language as the main language or at least the institutional language in countries

as in Jamaica, Pakistan, Uganda and New Zealand.

After the fall of the Ottoman Empire Jordan became under the British mandate. English
was the first foreign language to be taught in Jordan before and after independence in 1946.
After independence, English was taught in all Jordanian schools at an early date. But after
the 1990s, English was taught alongside Arabic in all Jordanian schools at the age of six.

This gave English a unique place in Jordan. (Drbseh, 2013).

However, Arabic language is both the official language and the language of
communication in everyday life. English is the main foreign language, especially in
business and commerce. Also, English is taught at public and private schools and it is
widely understood by the upper and middle classes. English has a co-official status in the
education sector; almost all university- level classes are held in English and all public and
private schools teach English along with standard Arabic. French is offered as an elective in
many schools, mainly in the private sector. German is an increasingly popular language; it
has been introduced at a larger scale since the establishment of the German- Jordanian

University in 2005. (Dweik,1986)

Jordan’s culture is a pleasant jumble of old and new, and Amman (its capital) has
rapidly become one of the most sophisticated cities in the Middle East. Jordan has diverse

communities with many different ethnic groups living in this small country, where Jordan’s



population are either Bedouin or from Palestinian origins. The remaining come from
different ethnic origins such as, Circassians, Chechens, Armenians, Kurds, Turkmans and
Gypsies. The culture of Jordan follows Arab traditions as the Kingdom is in the heart of the
Middle East. Alongside traditional culture, Jordan’s younger generation are producing new
forms of music, art and theatre. As such, new cultural hotspots are appearing with cafes,

bookshops and galleries.

Economic development is one of the advantages of the spread of English. The
economy is improved through profitable companies for multinational corporations. In
addition, the number of incoming tourists is increasing due to the hospitality enjoyed when
speaking in a common language. Moreover, this flow increases government revenues

generated by the tourism.

English language plays a key role in the educational system around the world. English
language is the international language of all higher universities around the world. The
disadvantages of the spread of English include promotion of international companies that
can harm local business expansions. Because of the increasing use of English, many local
languages have become less of a priority and thus affected the cultural identity of many

countries.

Thus, this research is about “The Effects of the Spread of English Language as a

Lingua Franca on Jordanian Society and Its Languages”. The researcher used the word



“languages” which refers to Arabic language and other world languages like Chechen,

Circassian, French and others. All of these languages are used in Jordan.

1.2 Statement of the Problem

Globalization is a double-edged sword that helps unite and connect people all over the
world, but it also threatens to lose the identity and culture of individuals. The global
language phenomenon is of interest to many linguists due to its significance and influence
on people and their languages. English language has become a global language, because it
has spread all over the world. While some linguists believe that the spread of English
language has positive effects, others believe it has negative effects on society and its
languages. This contradiction necessitates conducting further research about the impact of

the spread of English on Jordanian society and its languages.

1.3 Objectives of the Study:

The study aims to attain the following objectives:

1- To investigate the positive effects of the spread of English on the Jordanians
and their way of life.

2- To explore the negative effects of the spread of English on the Jordanians and
their languages.

3- To suggest ways for the enhancement of Arabic in scientific and technological

fields.



1.4 Questions of the Study:

The following questions are to be answered in order to fulfill the objectives of the study:

1- What are the positive aspects of the spread of English on Jordanians and their way
of life?

2- What are the negative influences of the spread of English on Jordanians and their
languages?

3- What are the suggestions to support and enhance the use and development of the

Arabic language in Jordan?

1.5 Significance of the Study:

In this age where the world becomes a small village as a result of the power of
technology and the spread of English as a powerful global language, smaller languages may
have been influenced negatively under this invasion. Since there is an intimate relationship
between languages and their users, it is interesting to investigate this relationship and to
find out the influence of language on society. Although there are many studies that have
been conducted on this subject in many countries, studies conducted in Jordan are relatively
scanty. This study may add new information which may help in filling the gap in literature.
The study may benefit teachers, students, researchers, linguists, language scholars,

language planners and any other individuals interested in the subject of English language.



1.6 Limitations of the Study:

The results of this study cannot be generalized to all Jordanians. The findings are

limited to the samples and instruments used in the study.

1.7 Limits of the Study:

The study is conducted in Amman, Jordan during the academic year 2018/2019.

1.8 Definition of Terms

English as a lingua franca: - Theoretically, (Richards et al., 1989, p, 166) define lingua
franca as “a language that is used for communication between different groups of people
each speaking a different language. The lingua franca could be an internationally used

language of communication.”

English as a lingua franca: - Operationally, it means the variety of English language

used and taught in Jordan.



Chapter Two

Review of Literature

2.0 Introduction

In this chapter the researcher reviews two types of studies. The first deals with
theoretical literature related to the spread of English as a lingua franca and its effects on
other languages and cultures. The second examines empirical studies related to this issue in

different parts of the world.

2.1 Review of Theoretical Literature

2.2 The Spread of English as a Lingua Franca and Its Effects on Other

Languages and Cultures

Aktuna (1998) believes that there are consequences for the spread of English in
Turkey, which indicates a need for language planning and policy making to teach English
for the biggest number of students as possible as in Turkey to balance the unequal
distribution of power and wealth. The Ministry of Education has a problem in finding
enough qualified English language teachers to meet their demand. Also, The Ministry of
Education must maintain and strengthen the Turkish role in the educational system in order
to assist in the development of the national language. In contrast, there is a need to find

alternatives to English borrowings to preserve the purity of the mother tongue.



Meanwhile, the Turkish people have two attitudes towards the spread of English: first,
they desire to spread English as a foreign language, for the instrumental gains it offers
nationally and individually, and second, they desire to keep the national language pure from
external influences. In fact, Turkish linguists and some nationalists worry about the purity
of the Turkish language, because they think that if the influx of English borrowings
continues in Turkish society, it will destroy the purity of the language. It also prevents
Turkish language from developing into a means of communication for science and
technology. Turkish linguists and some nationalists express their anger about the influx of
English borrowings in many domains of Turkish life and the spread of English as the
medium of education, and in most other sectors of society. Consequently, Turkish society is

affected by the influx of English borrowings.

Aktuna (1998) believes that many Turkish educators think that national education must
be done through the mother tongue, since language and culture are interrelated, and feel
that this will also help Turkish to become a language of education and science. They
oppose university education through English by saying that this increases the poverty of the

national language (Turkish language).

Phillipson (2001) believes that the spread of English as a lingue franca unfairly
benefits English-speaking countries and the developed world over the undeveloped world.
In fact, knowing English gives one access to information, education, travel, and jobs.
However, it is much easier for some to acquire English language because, they were either

born in English - speaking countries or they live in a developed country with a high-quality



education system that can teach them English. For instance, someone born in Netherlands
will be able to learn English more easily than someone born in Uganda. The reasons are the
following:  Netherlands has more education funding, better education materials, more
technology, and better-trained teachers. This creates more opportunities for the Dutch,
while Ugandans remain stuck, their opportunities limited by their lack of English. This
seems to add to world inequality, solidifying the gap between the developed and

undeveloped world.

Crystal (2003) focuses on the factors that have assisted in spreading English as a lingua
franca. He reported that information technology is considered as one of the factors that led
to the spread of English as a lingua franca. He mentions that the information which is
written on the internet 80% is written in English. So, people from all over the world need to
know English to enable them to search for information on Google, and watch major

broadcast networks, such as CNN or send an email to their business partner.

House (2003) emphasizes that the continent's linguistic diversity is threatened because
of the spread of English in Europe. He considers English as a lingua franca in Europe is a
killer language that 'kills' a mother tongue. People speak English at the expense of their
mother tongue. She makes distinction between language for communication and language
for identification. From her point of view, people use English as a means for
communication while, they are not native speakers. So, nonnative English speakers differ

from native English speakers. For this reason, one's identity will thus be determined, not by
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English, but by the languages that one speaks locally and in the private sphere. She stresses

that local languages are very important for identification and cultural traditions.

Brooke (2005) indicates that English is believed to open ways that local languages do
not, owing to the fact that English is a lingua franca. For instance, in Mongolia there is a
major drive to make English the primary foreign language in schools. The Mongolian
prime minister reports that besides its communicative functions English is actually “a way
of opening windows on the wider world”. Brooke explains that learning English is very
important. When people can speak English, they will have jobs in international companies
and institutions and will earn high incomes. Thus, learning English as a foreign language

can improve their lives.

Olson (2012) recognizes that he is very lucky, because he was born into native
English-speaking countries. Even though, he is a native English speaker, he feels a bit
guilty; because the ability to speak the world’s lingua franca creates more opportunities for
jobs, and travel that are not available for those born into nonnative English-speaking
countries, where it is difficult to learn English. He wishes that everyone has the chance to
learn English and take advantage of these opportunities. Even though, he appreciates the
advantages of English as a lingua franca, he emphasizes that lingual and cultural diversity
is an important idea to uphold. It also seems that a major disadvantage of English may
further the gap between the first and third world. In this case, he emphasizes that people
need to consider the negative and positive repercussions of English as a lingua franca.

Moreover, he believes that having a shared language provides numerous benefits to the
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world, but it may also negatively affect other languages, Anglo-Americanize other cultures,

and create barriers for the undeveloped world.

Meanwhile, Drbseh (2013) indicates that the spread of English in Jordan has affected
education and mass media. The spread of English language as a lingua franca has increased
the number of English learners in Jordan. Because English is considered a first priority,
most jobs in Jordan require English from their employees or candidates. Sometimes,
English is competing with Arabic because many English sectors require it as is the case in
the tourism sector, foreign ministry, higher scientific study, business, airport, etc. Drbseh
believes that English has a unique position in Jordan, where it competes with Arabic. He

said that:

“Believe it or not English is getting to compete Arabic language and in many
sectors, English is first, for instance, in tourism sector, ministry of foreign

affairs, higher scientific study, business, airport, etc.” (p,1).

He also believes that the attitudes of school and university students reflect the general
views of Jordanians. Eventually, Jordanian university students believe that the general
attitude toward English is positive. One of the reasons for their positive attitude toward
English is that Jordanian children learn English at age six. So, if Jordanian children like
English, they may grow up liking it. He emphasizes that Jordanian society accepts the
spread of English but as a means of wider communication and with no potential threat to

Arabic language.
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Shehu and Shittu (2015) mention that communication on the internet in English has
many effects. One of these effects is reshaping many aspects as a lingua franca of the
world’s economies. Therefore, there is a need to be aware of the role of English and to
exploit it for the benefit of business. Actually, there is a need for a good command of
English to attract foreign investors or sell products abroad. The economic security of
African countries depends on negotiation and marketing skills, this means that their
effectiveness or otherwise in the global market may be determined by the extent to which
their entrepreneurs possess a good command of English. Consequently, activity as well as
better communication in English can boost economic prospects and open the doors to the

world market.

Zikmundova (2016) stresses the importance of English as a lingua franca in different
fields of knowledge. He explains the position of English as a foreign language (EFL) in
areas such as international business, information technology, aviation, sea transportation or
education. He also reports that English is a language holding a role of a lingua franca in
international trade and is highly required. In Europe, English is the most frequently used as
a lingua franca in the international trade and other language domains. He further states that
the American information technology companies such as Microsoft or Apple have
contributed to the spread of English as global language, because anyone who wants to use
computer and internet, he or she needs to use them in English. Thus, people need to know
English to enable them to use computers and the internet. He believes that air and sea
transportation help in the spread of English as a lingua franca. International travel has

increased it, so there is a need for a unified language to enable passengers to communicate
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with pilots of different language backgrounds. After the establishment of the International
Civil Aviation Organization, English has become the official language of air transportation.
Consequently, English has become a lingua franca used during management of

transportation both in the air and at sea.

Melitz (2018) mentions that the internet started mostly in the United States, and there
was a strong sense in its early days in the 1980s that it would spur the learning of English.
Also, there is a progressive tendency to make the internet available in other languages.
Until the 1990s, the only script available on the internet was the American Standard Code
for Information Interchange (ASCII). He reports that the internet is considered as one of the
factors that led to the spread of English as a lingua franca. The internet was in English until

September1999 allowed the internet in other languages.

2.3 Empirical Studies Related to the Spread of English as a Lingua

Franca and Its Effects on Other Languages and Cultures

Abu Hweij (2010) aimed to explore the effect of the spread of English language on the
Arabic language, and the effect of the spread of Anglo-American culture and language on
Jordanian culture, identity, economy and psychology. She investigated the impact of the
spread of English on Arabic language and Jordanian culture. She used two instruments:
semi-structured interview questions and a university students’ questionnaire. A sample that
consisted of one hundred students from the Jordanian universities was selected to respond

to the questionnaire. The sample used in the semi- structured interviews comprised of six
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university professors who expressed their willingness to participate. The study concluded
that while Arabic language is influenced by the spread of the English language, Arabic
culture is not directly affected. English language enjoys economic, social and scientific
advantages. Eventually, the young generation perceives English language as an essential
means for keeping pace with the requirements of the age of globalization. This might lead

to a further marginalization of the Arabic language in the future in all vital fields of life.

Fielder (2011) aimed at the distinction between 'language for communication' and
'language for identification' which is sometimes made when considering the cultural
implications of the spread of English. He used recordings and interviews. The data for this
study were taken from a corpus of naturally occurring interactions between non-native
speakers of English who come from different countries and from different linguistic
backgrounds. The material included tape and video recordings of speech events such as
conference presentations and discussions, seminars and informal conversations about 15
hours, seminar corpus; about 10 hours, and informal conversations corpus; about 6 hours.
Where possible, interviews were conducted face-to-face with some of the speakers to learn
about their motivation for using a specific phraseological unit. This study concluded, that
EFL is not merely a language of communication, or a neutral code stripped bare of culture
and identity. Speakers of English as a lingua franca display an array of various identities,
with the English native language and culture(s), their own primary languages and cultures
and a specific ELF identity being important pillars. The degrees to which these three
constituents are activated as well as their interaction depend on a variety of factors that are

of influence in a specific communicative situation.
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Jenkins (2013) aimed to explore orientations towards English in universities that
describe themselves as 'international’. Actually, English is the lingua franca of the majority
of university programmes /courses around the world that recruit international students, that
the majority of international students are not native English speakers, and that they
therefore study, and often also socialise, in (English) lingua franca groups. The research
consisted of three separate parts: firstly, a study of 60 international university websites
across 23 countries, secondly an open-ended questionnaire completed by 166 university
staff across 24 countries, and finally, an unstructured interview (conversation) with 34
international students in one UK university. The findings of the study demonstrated the

following:

1. A lack of critical thinking towards English on the part of much university
management, staff, and native English-speaking students.

2. While many students welcomed the national diversity brought onto their
campuses by international students, the majority did not welcome the
linguistic diversity, because they considered that correct English equals
native English. Also, they had little awareness of the phenomenon of
English as a lingua franca, despite the fact that it was being used daily under
their noses.

3. There were, however, some signs for optimism, especially in the views of
the international student participants in the third study, who seemed rather
more aware than those who taught them or their native English student

peers, of the language issues involved.
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Hopkyns (2014) aimed to analyze the attitudes and perceptions of female Emirati
undergraduate students and female Emirati primary school teachers with regard to global
Englishand its effects on local culture and identity. She used open-response
questionnaires. The sample consisted of 35 undergraduates and twelve teachers. The results
showed that 75% of the teachers had positive attitudes as they focused on the opportunities
English brought, such as greater self-confidence and being able to communicate with a
range of nationalities. The undergraduates and teachers had similar perspectives toward the
effects of English on Emirati culture and identity. The results showed that 57% of
undergraduates and 67% of teachers feel changes. These changes were both positive and
negative with the latter category including ‘Arabic loss’, clothing and lifestyle changes’ and
‘desires to be like English native-speakers’. It is clear that, the participants value the
importance of English, concerns about its effects on their society were numerous,

indicating the ‘double-edged sword’ nature of English as very much present.

Ke and Cahyani (2014) aimed to investigate something different: How English as a
lingua franca online communication activities affects learners' belief of English, including
their ideas and attitude toward English native speakers, the cultures behind English
language, and their identity and relationship with English. The data included questionnaires
conducted before and after the experiences, students' correspondence records, messages
they left in the online exchange forums, students' reflections after each semester, and
students' retrospective interviews after the experience. The sample consisted of 58

Taiwanese students and 48 Indonesian students participated in the two-semester project
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using English as a lingua franca. Results indicated that although most students' beliefs
about English remain consistent with the traditional NS-based ELT paradigm, students
cared less about grammar after using English as a lingua franca in their written
communication. Students gained confidence and started to perceive English as a language

they may be able to use.

Pereira (2015) aimed to examine the presence of English in the national context of
Portugal and focuses on students of English at the School of Technology and Management
(ESTG/IPL), in Leiria. He used in this study questionnaires and a placement test. The
sample consisted of incoming students. Despite having successfully undergone at least
seven years of prior English learning, it has been observed that the majority of these
undergraduates struggle with the demands of this language in its standard form. The results
of the study concluded that students of English at the School of Technology and
Management (ESTG/IPL) may be capable of communicating effectively in English if

teaching approaches are adjusted to accommodate their communicative competence.

Poggensee (2016) aimed to establish a better understanding of the effects of
globalization in both countries by focusing on the increasing use of the English language.
He investigated the Effects of Globalization on English Language Learning in Senegal and
the United States. He conducted a literature review, observations, and ethnographic
interviews. The sample used in the interviews consisted of students who were learning
English at the university level, and were part of the middle to upper class. The results of the

study concluded that the negative effects were on the first languages observed by English
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learners in Senegal and the United States. On the other hand, there are positive effects.
Students in Senegal expressed their motivation to learn English as a lingua franca to reach
out to people from all over the world who also speak English as a foreign language.
However, students interviewed in the United States had a strong desire to be assimilated in

the language and culture of the United States.

Zikmundova (2016) aimed to investigate the linguistic phenomenon of English as a
lingua franca (ELF) and sought to know the degree of awareness that university students
have of this phenomenon. He used a questionnaire to find out, if an international
environment helps in creating a wider cognition of the English as a lingua franca
phenomenon. The questionnaire was designed for university students in the age of 18-30, is
anonymous and its electronic form allows an easy way of answering which does not take

more than 10 minutes. The results of the study showed the following:

1- Students were aware of ELF. However, they did not recognize this phenomenon
under the term “English as a lingua franca”.

2- Even though the students currently used English more in contact with non-native
speakers, the majority of students still aim to use English in situations where native

speakers are present.

Hopkyns (2017) aimed to investigate the effects of global English on the cultural
identity of UAE students and teachers. Three distinct participant groups were chosen to
respond a questionnaire. All of them were working or studying at a large state university in

the UAE’s capital, Abu Dhabi. The researcher used open-response questionnaires, focus
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groups and the researcher’s research journal. Findings from this study revealed differing
views concerning English and Arabic. While English was associated with the wider world,
education, future careers and global communication, Arabic was connected to religion,
home life, traditions and the region of the Middle East. The majority of Emirati participants
held positive views towards English, seeing it as important, necessary and enabling.
Concerns were raised throughout the study over its dominance in multiple domains,
including education, and its effects on the Arabic language and local culture, especially for
the next generation. The study revealed that Emirati cultural identities were complex,
multifaceted and at times conflicting. Hybridity in identity construction was prominent in
terms of differentiated bilingualism, code switching and use of an informal creative written
language combining English and Arabic, known as ‘Arabizi’. In terms of teaching
preferences, native-speaker English teachers were favoured, along with a marked interest in

learning about western culture as part of an English course.

2.4 Summary

This chapter included some theoretical and empirical studies conducted by pioneer
linguists such as Crystal, Phillipson, House and Hopkyns etc. The researcher benefited
from the results of the previous studies by familiarizing herself with the positive and

negative effects of the spread of English on other languages and cultures.
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Chapter Three

Methodology and Procedures

3.0 Introduction

This chapter discusses the research methodology adopted in this study and presents an
overview of the research procedures. It covers the research design and the selection of the
sample, and describes the instruments of the study, their validity and reliability. It also

illustrates the steps used in the study.

3.1 Research Design

This study employed mixed methods to achieve its aims and to confirm the reliability
and validity of the results. In the first stage, a qualitative approach using a semi-structured
interview was used to explore the research issues in the real context of Jordan. The second
stage used a quantitative approach with a survey strategy based on a questionnaire which

was conducted to gather data from a purposive sample of (50) Jordanian citizens.

The adopted research strategy involved sequential procedures. A qualitative approach
was used prior to a quantitative investigation to provide insights into the context of the

study and to perform later investigations.



21

3.2 Sample of the Study

The Sample of the study consisted of Jordanian citizens who responded to the
interview and the questionnaire. The first sample represented the faculty members with
whom the researcher conducted interviews. The interviewees represented Jordanian
university professors, lecturers and teachers. They were asked to describe the effects of the
spread of English language as a lingua franca on Jordanian society, languages and culture.
See Appendix (1, p,61) for their names, ranks and affiliations. The second sample
represented Jordanians who live in the city of Amman. It included students, employees,
men, women, educated and people of all ethnic background. From this population the
researcher selected a sample of (50) Jordanians to respond to the questionnaire, during the
second semester 2018/2019. The demographic background information about the
participants’ general background included data such as gender, age, education, level of
learning English, occupation and marital status. The demographic characteristics of the

sample are shown through the following table:

Table (1): Demographic Characteristics of the Sample

Gender

Gender No. Total

Males 23
Females 27 50
Age

Age No. Total
less than 20 2
20-29 30
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30-39 13
40-49 3 50
50-59 1
60 and above 1
Education
Education No. Total
Diploma 6
Bachelor degree 29 50
Master degree 15
Level of Learning English
Level of Learning English No. Total
Beginner 3
Intermediate 30 50
Advanced 17
Occupation
Occupation No. Total
Student 25
Administrative officer 13
Housewife 2
Teacher 2
Trainer 2 50
Translator 1
Cashier 1
Pharmacist 1
Engineer 2
Driver 1

Marital Status
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Marital Status No. Total
Single 25
Engaged 2
Married 20 50
Divorced 2
Widowed 1

3.3 Instruments

Two instruments were used in this study: semi- structured interviews and a

questionnaire. Each one is followed by its validity and reliability.

3.3.1 Semi- Structured Interviews

The researcher used semi- structured interviews so that the researcher would obtain

first-hand information. To elaborate, the major advantages of the semi-structured interviews

is that they are often more flexible because they allow the researcher to interrupt into

conversations at appropriate times to ask subjects to clarify their ideas and opinions. These

interviews would also give the researcher a clear idea about the questions that could be

included later in the questionnaire. In addition to that, the questions used by the researchers

in semi- structured interviews are flexible; the questions may be adjusted, and the

interviewer may add questions.

A checklist of three open ended questions was prepared to interview the Jordanian

university professors, lecturers and teachers. (See Appendix 2, p.62). The questions aimed
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at exploring the views of the university professors, lecturers and teachers towards the
effects of the spread of English language as a lingua franca on the Jordanian society,

languages and culture. The checklist included the questions the study:

1- What are the positive effects of the spread of English on Jordanians and their way of
life?

2- What are the negative influences of the spread of English on Jordanians and their
languages?

3- What are the suggestions to support and enhance the use and development of the

Arabic language in Jordan?

The researcher conducted the interviews herself by making appointments with the
Jordanian university professors, lecturers and teachers. The researcher collected the
demographic data for each of the interviewees, stated the name of the study in English and
Arabic, and gave a brief explanation on the study and the purpose of the interview. The
researcher gave enough time for the interviewees to express their opinions and answer the
questions of the interview. Each interview lasted for nearly one hour. The researcher

analyzed the data and, on its basis, the questions of the questionnaire were selected.

3.3.2 Questionnaire

The questionnaire (See, Appendix 3, p.65) was the main instrument used in collecting
the data. It aimed at exploring the influences of the spread of English on the Jordanian

society, languages and culture. A five-point Likert scale was used for the subjects’
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responses on the statements. The respondents were asked to respond to the statements
showing if they strongly agree, agree, undecided, disagree, strongly disagree. The
questionnaire consisted of the following sections: the first section started with demographic
data about the participants. The second section dealt with the positive effects of the spread
of English language on Jordanian society and culture. The third section dealt with the
negative influences of the spread of English language on Jordanian society and languages.
The fourth section dealt with suggestions to support the use and development of standard

Arabic in Jordan.

3.3.2.1 Validity of the Questionnaire

The researcher sent a validation letter (See appendix 4, P.74) to a panel of jurors who
are professors at the Faculty of Arts and Sciences in different Jordanian universities. They
were asked to review and comment on the phrasing, suitability, thoroughness of the

questionnaire.

The jurors have sustained that the questionnaire is comprehensive and convenient to
the purpose of the study. Some changes were made in the wording of some statements and
few statements were deleted and others were added. Hence, the final copy of the

questionnaire was developed and distributed to the subjects of the study.
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3.3.2.2 Reliability of the Questionnaire

To establish reliability of the questionnaire, ten Jordanian citizens who were excluded
from the main samples were selected to respond to the items of the questionnaire. After one
week, it was administered again for the second time and the results showed consistency in

the answers.

3.4. Research Procedures

The researcher followed the following steps:

1. Read about what had been written about the spread of English in different
sources i.e books, Journals and the net.

2. Determined the sample and the instruments of the study.

3. Obtained a permission letter from the MEU to assist the researcher’s task in
the target population.

4. Prepared the checklist of the semi-structured interviews.

5. Used the data collected from the semi-structured interviews to develop the
second instrument, which is the questionnaire.

6. Sent the questionnaire to the panel of jurors to measure its validity,
suitability and its appropriateness.

7. Made the final draft of the questionnaire after collecting the questionnaire
from the jurors and measured the reliability.

8. Obtained permission from MEU to administer the questionnaire to the

sample of the study.
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9. Conducted the questionnaire and delivered it directly by hand to the
respondents.

10. Collected responses with permission, then the researcher categorized and
classified the responses in tables in order to present the results.

11. Added the list of references according to APA style.

12. Added appendices as mentioned in the body of the research.
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Chapter Four
Results of the Study

4.0 Introduction

This chapter reports the findings of the three questions raised by the study. While the
findings of the questionnaire are illustrated in tables, the results of the semi- structured
interviews are described and narrated. The study tried to answer the following three

questions:

1. What are the positive aspects of the spread of English on Jordanians and
their way of life?

2. What are the negative influences of the spread of English on Jordanians and
their languages?

3. What are the suggestions to support and enhance the use and development of

the Arabic language in Jordan?

4.1 Results of the Interviews with Faculty Members

Four university professors, two lecturers and one teacher were interviewed, one of
them was professor of Arabic language, the other five were professors, lecturers and
teachers of English language and the seventh one was a professor of political science. The
interviewed professors were six females and one male; four of them teach at the Middle
East University, fifth one at the Isra University and seventh one at the International School

of Choueifat. (See Appendix 1, P. 61).
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The First Interview

Her name is Maisa Suleiman, she is an instructor and teaches English language at
Middle East University. She was asked: “What are the positive effects of the spread of
English on Jordanians and their way of life? She answered that English is one of the most
important languages all over the world. So, learning it is a must for anyone who would like
to make progress in his career for instance. She explained that as for Jordanians English
can increase their chances in getting better jobs, conducting scientific research and
obtaining opportunities for studying abroad. She added that English allows them to study
in universities as well, taking into consideration that almost 90% of the subjects in the
Jordanian universities are taught in English. The spread of English can be a path to getting
to know and understand other cultures. So, it has a positive impact on the quality of life of

Jordanians.

Then, she was asked: “What are the negative influences of the spread of English on
Jordanians and their languages?” She answered that the spread of English has a great
influence on the Arabic language usage. It is well noticed that Arabic is no longer used in
companies and some schools for example. She indicated that the Arabic cultural heritage,
literature, and identity can be in danger due to the wide spread of English. She added that it
can also make the difference between social classes very clear. Unlike Arabic, English
separates people instead of bringing them together. She stated that the new generation is
divided into two categories; those who use English as their first language everywhere even
at home with their Arabic parents, and those who are not fluent enough in English hence

they face many difficulties when they graduate from high school.
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Finally, she was asked: “What are the attitudes of Jordanians towards learning
English?”” She answered that some Jordanians consider English as a prestigious tool. Also,
she pointed out that English would raise their classification. She said that “based on my
experience as an English teacher, | think that the majority of students do not really like
English classes or the fact that all the subjects are taught in English”. Eventually, she
mentioned that most of the students who received their education in all provinces and
specially in governmental schools have a serious problem with English. And that is well

understood since human beings usually tend to dislike what they do not understand.

The Second Interview

Her name is Dr. Nisreen Yousef who is an assistant professor and teaches English
language and literature at Middle East University. She was asked: “What are the positive
effects of the spread of English on Jordanians and their way of life?”” She answered that” 1
think that English allows the Jordanian people to become more exposed to other cultures
and to be a crucial part of the globalization process”. She mentioned that it also enhanced
the chances of cultural and scientific cooperation between Jordan and other countries; this

includes sports, music, technology, art, and so in so forth.

Then, she was asked: “What are the negative influences of the spread of English on
Jordanians and their languages?” She answered that “I do not think that the spread of

English has negatively affected the Jordanian community.”
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Finally, she was asked: “What are the attitudes of Jordanians towards learning
English?”” She answered that there is a split in attitude, while most of the people in Jordan
are for learning English, some people are against the wide spread of English language. She
stated that this might be interpreted in many ways: some people fear using English
language; other people consider English a colonial heritage. Yet, a considerable number of
people look at English as a prestigious language that adds to their social image. Ultimately,
she emphasized that one cannot underestimate the value of English as a medium of
learning and communication in the different scientific fields. She assured that people in

Jordan are aware of the significance of English in the process of learning.

The Third Interview

Her name is Rana Pshippi, she is a teacher who teaches English language at the
International School of Choueifat. She was asked: “What are the positive aspects of the
spread of English on Jordanians and their way of life?”” She answered that being able to
communicate in English is very crucial nowadays. She mentioned that English as a lingua
franca became the major way to communicate in a lot of professions in Jordan. She
emphasized that having an excellent proficiency in English is a must to get the desired job.
Also, English will enhance the applicant resume.

Then, she was asked: “What are the negative influences of the spread of English on
Jordanians and their languages?” She answered that using English all the time make people
feel easier to communicate in English rather than Arabic. She emphasized that most people
focus on enhancing their English language skill at the expense of mastering Arabic

language. She stated that English language does not affect her Circassian language. In fact,
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when they speak Circassian language with each other in their home they do not use any
English or Arabic word. So, when they speak Circassian language, they speak pure
Circassian language. But when Jordanians speak Arabic, they use English words such as

hi, sorry, thank you and excuse me.

Finally, she was asked: “What are the attitudes of Jordanians towards learning
English?”” She answered that if you are capable of communicating in English it will be an
advantage at a professional level and the majority of people connect speaking English to
high level of education or to upper class. She added that Jordanians’ attitude to English in
very positive that is why parents spend a lot of money on private schools for their children.
Also, she mentioned that their children can master English language and the parents aware

of the importance of learning English.

The Fourth Interview

Her name is Dr. Jumana Al Salam who is an associate professor and teaches Arabic
language and literature at Middle East University. She was asked: “What are the positive
aspects of the spread of English on Jordanians and their way of life?”” She answered that
English is very important because English is related to development such as: technology
and science. She added that the positive effects of the spread of English language in Jordan

helps understanding other cultures and communicate with people from all over the world.

Then, she was asked: “What are the negative influences of the spread of English on

Jordanians and their languages?” She answered that some Jordanians try to speak in
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English language rather than Arabic language in communication in Jordanian society,
however those can not master neither Arabic language nor English language. She
mentioned that some Jordanians consider speaking in English is a prestigious way of life
and they show off their English language and western culture. She added that is why some
Jordanians write messages and use “Arabizi”. Hence, some Jordanians lose their
competence in writing standard Arabic; nowadays, some Jordanians are writing in English

letters their messages and using their slang Arabic language.

Finally, she was asked: “What are the attitudes of Jordanians towards learning
English?”” She answered that Jordanian society supports the spread of English; the evidence
is excellent English curricula which is used in the Jordanian schools. She pointed out that
although these excellent English curricula is not taught correctly in the schools. She
emphasized that eventually, Jordanians do not achieve their goal which is learning English.
Moreover, she gave an example; in the past, some Jordanian families were proud of their
children when they memorize the Holy Quran but now, they are proud of their children

when they memorize English vocabulary.

She added that Jordanian culture was affected by the spread of English language and
Americanization. Some Jordanians wear clothes and act like Americans. But she stated that
our Jordanian culture is still present, also our Jordanian customs and traditions are still in
Jordanian society. Jordanians should maintain Arabic language. She stressed that
Jordanians should master Arabic language and use Arabic language in Jordanian society to

maintain the purity of Arabic language from the influx of English borrowing words. Lastly,
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she mentioned that the spread of English should not be at the expense of our mother
tongue. She added that most countries are interested in their mother tongues. They reject

the dominance of foreign languages.

The Fifth Interview

Her name is Dr. Reema Abu Hmedan who is an associate professor and teaches
Political Science at Middle East University. She was asked: “What are the positive aspects
of the spread of English on Jordanians and their way of life?”” She answered that nowadays,
English as a foreign language is considered one of the most important languages spoken
and used in most parts of the world. She added that English is used for the purpose of

communication worldwide. English language has a key role in education.

When she was asked: “Do you believe that English language has positive effects more
than negative effects? Please answer yes or no and why?” She answered yes, positive
effects are more than negative effects because English is a global language which enables
people to communicate from all over the world. Thus, people from all over the world are

learning it.

Then, she was asked: “What are the negative influences of the spread of English on
Jordanians and their languages?” She answered that learning English in Jordan is very
important. However, it also has negative effects on Arabic language because English

language threatens Arabic language.
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When she was asked “What are the suggestions to support and enhance the use and
development of the Arabic language in Jordan?”” She answered that people use a lot of
English words in everyday speech. So, people have to be aware of this phenomenon.
People have to concentrate on Arabic language curricula. People should maintain the

Arabic language.

Finally, she was asked: “What are the attitudes of Jordanians towards learning
English?” She answered that Jordanians have positive attitude towards learning English
and using it in Jordanian society. Also, learning English is compulsory not optional in
Jordanian schools. She assured that we have to learn English but do not neglect learning

Arabic language.

The Sixth Interview

Her name is Lama Oqili who is a lecturer and teaches English language at Middle East
University. She was asked: “What are the positive aspects of the spread of English on
Jordanians and their way of life?” She answered that in her opinion she thinks that
nowadays English language is a must to learn and use, because it is everywhere this means
that it uses around the world. She mentioned that English the language of science and
global economic. It is used in communication so it is everywhere. She thinks that English
plays an important role in our life because it uses in education and in working. She assured
that we have to learn English. It is taught from early age. Students learn it from the
elementary school. Also, parents always seek to teach their children English. Moreover,

they will be so proud of their children when they speak English fluently. Regardless if they
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know other languages or not moreover from her opinion English language became a
second language is not a lingua franca because everyone has a minimum level of using
English for communication. She stated that English helps people to be open minded
because when they lean language also, they learn its culture. She indicated that people do
not have a problem when they traveling or working abroad according to the language

because they speak English very well.

Then, she was asked: “What are the negative influences of the spread of English on
Jordanians and their languages?” She answered that from her pinion everyone seeks and
works hard to speak English fluently and this may cause problems to mother tongue which
is Arabic language. For example, parents want their children to speak English fluently. So,
they started teaching them from early age and they talk with them in English at school, at
home and everywhere. She pointed out that children do not acquire their first language
which is Arabic or standard Arabic and they instead learn English this may cause problems
to the future of Arabic language because there will be no future for our standard Arabic
and children will not be able to learn or speak standard Arabic .She stressed that according
to society beside English becomes a must for working .In addition to, people try always to
speak it for prestigious issue is not only for working or education . So, this may lose our
identity, because language is related to our identity. For example, Europe and other
countries do not speak in English even though they can speak it. But they speak in their
languages because they want to preserve their languages and they want to express their
identities. She added that unfortunately this is not applied in Jordan. We are proud if we do

not speak Arabic language.



37

Finally, she was asked: “What are the attitudes of Jordanians towards learning
English?” She answered everyone in Jordan seeks to learn and speak English fluently
because English is becoming a must. it is not an option because it is used in working and in
daily life, she added that “I think that anyone who does not know English he is not well-
educated enough to speak with people who speak English”. Also, English is spreading in

very quickly way in Jordan.

The Seventh Interview

His name is Dr. Isam Kayed who is an assistant professor and teaches English
language at Isra University. He was asked: “What are the positive aspects of the spread of
English on Jordanians and their way of life?”” He answered: direct contact updates in all
fields of life, which will be echoed in every aspect: cultural aspect like food, clothes,
behaviors, etiquette and speech, education aspect like the Scholastic Aptitude Test (SAT),
technological aspect use technology in teaching language. He added that people become

broad minded and they are ready to coexist with other nations and societies.

Then, he was asked: “What are the negative influences of the spread of English on
Jordanians and their languages?” He answered that some might be just imitators without
trying to think why they imitate. He mentioned that it might harm the use of the mother
tongue as those who are conversant with foreign language all that to interfere in their

Arabic. He stated that the negative effects of the spread of English include:
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1. Became more imitators in using the language as that might create
misunderstanding due to difference in culture.

2. Might harm Arabic as some people blend Arabic with English and that
hybrid language does not go with the pure standard of neither Arabic nor
English.

3. Might bring up various dialects which in the long run can create lots of

difficulties in the phonological, morphological and semantic fields.

When he was asked: “What are the suggestions to support and enhance the use and
development of the Arabic language in Jordan?” He answered that “I have some

suggestions to propagate the use of Arabic”.

First, educators should design updated curricula that cope with modern technology by

adapting Arabic to all that is new.

Second, awards should be assigned to the best creative works in literature with its three

genres: poetry, fiction and drama. this will highly motivate using standard Arabic.

Third, schools and universities should encourage having clubs in these institutions to

focus and propagate using Arabic.

4.2 Result of Question One
1- What are the positive aspects of the spread of English on Jordanians and

their way of life?
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Table (2) Percentages and Means Concerning the Positive Aspects of the Spread of

English Language on Jordanians and Their Way of Life.

Statement Strongly | Agree | Undecided | Disagree Strongly | Mean Level  of
Agree Disagree Acceptance
% % % % %

1-English gives Jordanians 24 54 16 2 4 3.9200 | High

general knowledge about science

and technology.

2 — English is important because 36 48 12 2 2 4.1400 | High
knowledge of English allows us to

earn higher incomes.

3-Most jobs in Jordan require the | 48 40 8 2 2 4.3000 | High

use of English.

4- English opens windows on the | 44 48 2 4 2 4.2800 | High
wider world that local languages
do not, because English is a lingua

franca.

5- English is important in 64 30 4 4 4.4600 | High
communication with foreigners

from all over the world.

6- English is a language we need | 50 40 4 4 2 4.3400 | High
to use in international businesses

and trades.

7- Knowledge of English attracts | 34 40 24 2 4.0200 | High

foreign investors in Jordan.

8- English is needed in aviation 56 32 6 2 4 4.3200 | High
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and travel.

9- English is needed to boost our
economic prospects and open the

doors to the world market.

36

50

10

4.1400

High

10- Knowledge of English helps
Jordanians to understand different

cultures

30

40

20

3.8600

High

11-Knowledge of English is
essential in the development of

Jordan at all levels.

32

42

16

3.9400

High

12- Knowledge of English is

necessary in using the internet.

48

26

12

12

4.0400

High

13- Knowledge of English

facilitates our modern life.

28

50

16

3.9600

High

The level of Acceptance in table (2) was determined through the following equation:

Interval Width= maximum point — minimum point/nhumber of levels

e Low level Effect= from 1 to 2.33

e Medium level Effect= from 2.34 to 3.67

e High level Effect = from 3.68 to 5

Responses to the first statement (English gives Jordanians general knowledge about

science and technology) show that 24% of the participants chose strongly agree, 54%

agree, 16% undecided, 2% disagree and 4% strongly disagree. Responses to the second
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statement (English is important because knowledge of English allows us to earn higher
incomes) illustrate that 36% of the participants chose strongly agree, 48% agree, 12%
undecided, 2% disagree and 2% strongly disagree. Responses to statement three (Most jobs
in Jordan require the use of English) indicate that 48% of the participants chose strongly
agree, 40% agree, 8% undecided, 2% disagree and 2% strongly disagree. Answers given to
question four (English opens windows on the wider world that local languages do not,
because English is a lingua franca) show that 44% of the participants chose strongly agree,
48% agree, 2% undecided, 4% disagree and 2% strongly disagree. Statement five (English
is important in communication with foreigners from all over the world) indicates that 64%
of the participants chose strongly agree, 30% agree, 4% undecided, 0% disagree and 4%
strongly disagree. Answers to statement six (English is a language we need to use in
international businesses and trades) show that 50% of the participants chose strongly agree,
40% agree, 4% undecided, 4% disagree and 2% strongly disagree. Responses to statement
seven (Knowledge of English attracts foreign investors in Jordan) show that 34% of the
participants chose strongly agree, 40% agree, 24% undecided, 0% disagree and 2%
strongly disagree. Statement eight (English is needed in aviation and travel) indicates that
56% of the participants chose strongly agree, 32% agree, 6% undecided, 2% disagree and
4% strongly disagree. Responses to statement nine (English is needed to boost our
economic prospects and open the doors to the world market) show that 36% of the
participants chose strongly agree, 50% agree, 10% undecided, 0% disagree and 4%

strongly disagree.

Answers to statement 10 (Knowledge of English helps Jordanians to understand different

cultures) illustrate that 30% of the participants chose strongly agree, 40% agree, 20%
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undecided, 8% disagree and 2% strongly disagree. Statement 11(Knowledge of English is
essential in the development of Jordan at all levels) shows that 32% of the participants
chose strongly agree, 42% agree, 16% undecided, 8% disagree and 2% strongly disagree.
Responses given to statement 12 (Knowledge of English is necessary in using the internet)
show that 48% of the participants chose strongly agree, 26% agree, 12% undecided, 12%
disagree and 2% strongly disagree. Responses to statement 13 (Knowledge of English
facilitates our modern life) show that 28% of the participants chose strongly agree, 50%

agree, 16% undecided, 2% disagree and 4% strongly disagree.

4.3 Results of Question Two

2- What are the negative influences of the spread of English on Jordanians and

their languages?

Table (3) Percentages and Means Concerning the Negative Influences of the Spread

of English Language on Jordanians and Their Languages.

Statement Strongly | Agree | Undecided | Disagree | Strongly | Mean Level of
Agree Disagree Acceptance
% % % % %

1-English as a lingua franca affects | 24 52 8 16 3.8800 | High

the Arabic language in many ways.

2- Jordanians use English at the 16 28 38 18 3.4600 Medium

expense of their mother tongue.

3- English in Jordan represents the | 10 26 36 24 4 3.1800 Medium

western dominance and
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colonialism.

4- English is competing with
Arabic because many sectors
require it as tourism, government,

business, and travel, etc.

24

42

22

3.7200

High

5- English makes us deny part of

our Jordanian identity.

26

12

38

18

2.6400

Medium

6- Arabic and other languages are
endangered by the spread of

English language.

16

32

16

26

10

3.2200

Medium

7- English creates a feeling that
Arabic language is less significant

and inferior to English language.

12

28

22

34

3.1000

Medium

8- English has negatively affected
our values, traditions, Jordanian

culture and religious beliefs.

10

22

28

30

10

2.9200

Medium

9- The flow of English borrowings
will destroy the purity of our

language.

26

40

10

24

3.7000

High

10-English prevents Arabic from
becoming a means of
communication for science and

technology.

26

34

18

14

3.5600

Medium

11- English affects our children. It
makes them lose interest in learning

the Arabic language.

36

30

18

16

3.8600

High

12 -English is superior to Arabic

12

26

24

28

10

3.0000

Medium
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because the Arabs are weak and the

west is powerful.

13- The flow of English cultural 18 38 32 12 3.6200 | Medium
values i.e food, clothes, behaviors

threatens our society.

14- Jordanians who do not know 26 32 24 16 2 3.6400 | Medium
English will not get better jobs in

Jordan.

Responses to the first statement (English as a lingua franca affects the Arabic language
in many ways) show that 24% of the participants chose strongly agree, 52% agree, 8%
undecided, 16% disagree and 0% strongly disagree. Answers to statement two (Jordanians
use English at the expense of their mother tongue) indicate that 16% of the participants
chose strongly agree, 28% agree, 38% undecided, 18% disagree and 0% strongly disagree.
Statement three (English in Jordan represents the western dominance and colonialism)
indicates that 10% of the participants chose strongly agree, 26% agree, 36 % undecided,
24% disagree and 4% strongly disagree. Answers of statement four (English is competing
with Arabic because many sectors require it as tourism, government, business, and travel,
etc.) show that 24% of the participants chose strongly agree, 42% agree, 22% undecided,
6% disagree and 6% strongly disagree. Responses to the fifth statement (English makes us
deny part of our Jordanian identity) show that 6% of the participants chose strongly agree,
26% agree, 12% undecided, 38% disagree and 18% strongly disagree. Statement six
(Arabic and other languages are endangered by the spread of English language) reports that

16% of the participants chose strongly agree, 32% agree, 16% undecided, 26% disagree and
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10% strongly disagree. Answers related to statement seven (English creates a feeling that
Arabic language is less significant and inferior to English language.) indicate that 12% of
the participants chose strongly agree, 28% agree, 22% undecided, 34% disagree and 4%
strongly disagree. Statement eight (English has negatively affected our values, traditions,
Jordanian culture and religious beliefs.) shows that 10% of the participants a chose re
strongly agree, 22% agree, 28% undecided, 30% disagree and 10% strongly disagree.
Answers given to statement nine (The flow of English borrowings will destroy the purity of
our language) indicate that 26% of the participants chose strongly agree, 40% agree, 10%
undecided, 24% disagree and 0% strongly disagree. Statement 10 (English prevents Arabic
from becoming a means of communication for science and technology) shows that 26% of
the participants chose strongly agree, 34% agree, 18% undecided, 14% disagree and 8%
strongly disagree. Statement 11(English affects our children. It makes them lose interest in
learning the Arabic language) shows that 36% of the participants chose strongly agree, 30%
agree, 18% undecided, 16% disagree and 0% strongly disagree. Statement 12 (English is
superior to Arabic because the Arabs are weak and the west is powerful) illustrates that
12% of the participants chose strongly agree, 26% agree, 24% undecided, 28% disagree and
10% strongly disagree. Answers related to statement 13 (The flow of English cultural
values i.e food, clothes, behaviors threatens our society) show that 18% of the participants
chose strongly agree, 38% agree, 32% undecided, 12% disagree and 0% strongly disagree.
Responses to statement 14 (Jordanians who do not know English will not get better jobs in
Jordan) illustrate that 26% of the participants chose strongly agree, 32% agree, 24%

undecided, 16% disagree and 2% strongly disagree.
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4.4 Results of Question Three
3- What are the suggestions to support and enhance the use and development of

the Arabic language in Jordan?

Table (4) Percentages and Means for Suggestions to Support and Enhance the Use

and Development of Arabic Language in Jordan.

Statement Strongly | Agree Undecided | Disagree | Strongly | Mean Level of
Agree Disagree Acceptance
% % % % %

1-Jordanians should master Arabic | 36 48 10 2 4 4.1000 High

language and use it in all field.

2- Jordanians should reject the 16 22 24 32 6 3.1000 Medium

dominance of foreign languages.

3- The Ministry of Education must | 38 42 18 2 4.1400 | High
maintain and strengthen the role of
Arabic language in the educational
system in order to assist in the

development of Arabic language.

4-Jordanians should not use English | 36 38 14 10 2 3.9600 High
words while speaking or writing
Arabic to preserve the purity of
Arabic language from English
borrowings such as hi, thank you

and excuse me.

5-University education must be 12 14 38 18 18 2.8400 Medium

done through the Arabic language.

6-Jordanians should not use English | 18 26 34 18 4 3.4200 Medium
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at the expense of Arabic language.

7- Develop the Arabic curricula to
strengthen the process of learning

it.

36

52

10

4.2200

High

8-Create new methods for the
teaching of Arabic in Jordanian

schools.

54

36

4.4200

High

9- Develop scientific and
technological vocabulary in Arabic

to replace the foreign ones.

32

34

28

3.9000

High

10- Knowledge of Arabic language

should be required for employment.

40

32

20

3.9800

High

11-Jordanians should give the

Arabic language the same

advantages of the English language.

40

48

10

4.2600

High

12- Jordanians should minimize
using English because it weakens

our Arabic language.

22

28

32

16

3.5200

Medium

Responses to the first statement (Jordanians should master Arabic language and use it

in all field) indicate that 36% of the participants chose strongly agree, 48% agree, 10%

undecided, 2% disagree and 4% strongly disagree. Second statement (Jordanians should

reject the dominance of foreign languages.) shows that 16% of the participants chose

strongly agree, 22% agree, 24% undecided, 32% disagree and 6% strongly disagree.

Responses to statement three (The Ministry of Education must maintain and strengthen the

role of Arabic language in the educational system in order to assist in the development of




48

Arabic language) illustrate that 38% of the participants chose strongly agree, 42% agree,
18% undecided, 0% disagree and 2% strongly disagree. Answers given to statement four
(Jordanians should not use English words while speaking or writing Arabic to preserve the
purity of Arabic language from English borrowings such as hi, thank you and excuse me)
indicate that 36% of the participants chose strongly agree, 38% agree, 14% undecided, 10%
disagree and 2% strongly disagree. Statement five (University education must be done
through the Arabic language) indicates that 12% of the participants chose strongly agree,
14% agree, 38% undecided, 18% disagree and 18% strongly disagree. Answers related to
statement six (Jordanians should not use English at the expense of Arabic language) show
that 18% of the participants chose strongly agree,26 % agree, 34% undecided, 18%
disagree and 4% strongly disagree. Responses to the seventh statement (Develop the
Arabic curricula to strengthen the process of learning it) show that 36% of the participants
chose strongly agree, 52% agree, 10% undecided, 2% disagree and 0% strongly disagree.
Statement eight (Create new methods for the teaching of Arabic in Jordanian schools)
reports that 54% of the participants chose strongly agree, 36% agree, 8% undecided, 2%
disagree and 0% strongly disagree. Responses given to statement nine (Develop scientific
and technological vocabulary in Arabic to replace the foreign ones) show that 32% of the
participants chose strongly agree, 34% agree, 28% undecided, 6% disagree and 0% strongly
disagree. Tenth statement (Knowledge of Arabic language should be required for
employment) shows that 40% of the participants chose strongly agree, 32% agree, 20%
undecided, 4% disagree and 4% strongly disagree. Answers related to statement
11(Jordanians should give the Arabic language the same advantages of the English

language) show that 40% of the participants chose strongly agree,48% agree, 10%



49

undecided, 2% disagree and 0% strongly disagree. Statement 12 (Jordanians should
minimize using English because it weakens our Arabic language.) indicates that 22% of the
participants chose strongly agree, 28% agree, 32% undecided, 16% disagree and 2%

strongly disagree.
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Chapter Five

Discussion, Conclusions and Recommendations

5.0 Introduction

This chapter presents a brief summary and a short discussion of the findings of the
three research questions. It also attempts to explain and interpret the results in light of the
reviewed literature. The chapter concludes with recommendations and suggestions for

future research.

5.1 Discussion of the Findings of Question One: What are the positive aspects of

the spread of English on Jordanians and their way of life?

Results of the first question reported in table (2) (p.39) indicate the positive effects of
the spread of English language on the Jordanian society, culture and their way of life. The
level of acceptance of all statements is high. These results indicate that all the participants
completely agree that the spread of English on the Jordanian society, culture and their way
of life is positive. For example; statements (2, 3 and 6) as shown in table (2) indicate that
the respondents believe that knowledge of English allows them to earn higher incomes.
Since most jobs in Jordan require the use of English. Also, they believe that English is used
in international businesses and trades. These findings are in line with Brooke (2005),
Drbseh (2013) and Shehu and Shittu (2015) who asserted that knowledge of English allows

people to earn higher incomes because knowledge of English gives people opportunities to
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work at international companies. In fact, there is a need for a good command of English to

attract foreign investors or sell products abroad.

Similarly; statements (5, 8) show that the respondents believe that English is important
in communication and aviation. These results agree with Drbseh (2013), Zikmundova
(2016) who reported that the spread of English has positive effects on people from all over
the world their communities, cultures and lifestyle. Since there is a need for a global
language to enable people from all over the world to communicate with each other. So,
there is a need for a unified language to enable passengers to communicate with pilots of
different language backgrounds. Eventually, English has become a lingua franca used

during the management of air and sea transport.

Likewise, statement (12) indicates that the respondents believe that knowledge of
English is necessary in using the internet. These results are in agreement with Crystal
(2003) Zikmundova (2016) and Melitz (2018) who showed that Knowledge of English
enable people to search for information on the internet. Because the internet was in English
until September1999 allowed the internet in other languages. Moreover, the information
which is written on the internet 80% is written in English. So, people from all over the

world need to know English to enable them to search for information on the internet.

5.2 Discussion of the Findings of Question Two: What are the negative

influences of the spread of English on Jordanians and their languages?
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Results of the second question reported in table (3) (p.42) indicate the negative
influences of the spread of English on Jordanians and their languages. The level of
acceptance of the most of statements is medium. These results indicate that most
participants partially agree that the spread of English on Jordanians and their languages is
negative. For example; statements (4 and 14) as shown in table (3) indicate that the
respondents believe that English is competing with Arabic because many sectors require it
as tourism, government, business and so on. Hence, English language is a double-edged
sword. Actually, English has both positive and negative impacts on Jordanian society.
These findings are in line with Drbseh (2013) who confirmed that knowledge of English is
required for employment. Also, they think that knowledge of English enables Jordanians to
get good jobs in Jordan. However, if they do not have knowledge of English, they will not

get good jobs in Jordan.

Meanwhile, statement (5) indicates that the respondents do not believe that English
makes us deny part of our Jordanian identity. These findings contrast with Hopkyns (2014)
and Hopkyns (2017) who revealed that Emirati cultural identities were complex,
multifaceted and at times conflicting. Hybridity in identity construction was prominent in
terms of differentiated bilingualism, code switching. Also, her studies revealed the changes
were both positive and negative with the latter category including ‘Arabic loss’, clothing
and lifestyle changes’ and ‘desires to be like English native-speakers’. It is clear that, the
spread of English influenced Emiratis, their identity. But it did not affect the Jordanians and

their identity.
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Likewise, statements (6,9 and 10) indicate that the respondents believe that Arabic and
other languages are endangered by the spread of English language. These results are in
agreement with House (2003) who considered English as a lingua franca in Europe is a
killer language that 'kills' a mother tongue. People speak English at the expense of their
mother tongue. The respondents think that the flow of English borrowings will destroy the
purity of their language. In addition to, English prevents Arabic from becoming a means of
communication for science and technology. These results are in agreement with Aktuna
(1998) who emphasized that Turkish linguists and some nationalists worry about the purity
of the Turkish language, because they think that if the influx of English borrowings
continues in Turkish society, it will destroy the purity of their language. It also prevents
Turkish language from developing into a means of communication for science and

technology.

Statement (8) indicates that the respondents do not believe that English has negatively
affected our values, traditions, Jordanian culture and religious beliefs. On one hand, such
results are consistent with Abu Hweij (2010) who concluded that Arabic language is
influenced by the spread of the English language, Arabic culture is not directly affected.
English language enjoys economic, social and scientific advantages. Eventually, the young
generation perceives English language as an essential means for keeping pace with the
requirements of the age of globalization. This might lead to a further marginalization of the
Arabic language in the future in all vital fields of life. On the other hand, these results
disagree with Hopkyns (2017) who revealed differing views concerning English and

Arabic. While English was associated with the wider world, education, future careers and
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global communication, Arabic was connected to religion, home life, traditions and the
region of the Middle East. The majority of Emirati participants held positive views towards
English, seeing it as important, necessary and enabling. Concerns were raised throughout
the study over its dominance in multiple domains, including education, and its effects on

the Arabic language and local culture, especially for the next generation.

5.3 Discussion of the Findings of Question Three: What are the suggestions to

support and enhance the use and development of the Arabic language in Jordan?

Results of the third question reported in table (4) (p.46) indicate suggestions to support
and enhance the use and development of Arabic language in Jordan. The level of
acceptance of the most of statements is high. These results indicate that most of the
participants support and enhance the use and development of Arabic language in Jordan.
For example; statements (3 and 5) as shown in table (4) indicate that the respondents
believe that the Ministry of Education must maintain and strengthen the role of Arabic
language in the educational system in order to assist in the development of Arabic
language. And they believe that university education must be done through the Arabic
language. These findings are in line with Aktuna (1998) who concluded that the Ministry of
Education must maintain and strengthen the Turkish role in the educational system in order

to assist in the development of the national language.

Similarly, statement (6) indicates that the respondents believe that Jordanians should

not use English at the expense of Arabic language. These findings are consistent with



55

Drbseh (2013) who reported that Jordanian society accepts the spread of English but as a

means of wider communication and with no potential threat to Arabic language.

Likewise, statements (7,8 and10) indicate that the respondents believe in developing
the Arabic curricula to strengthen the process of learning it and to create new methods for
the teaching of Arabic in Jordanian schools. Also, knowledge of Arabic language should be
required for employment. These results match the findings and recommendations of Abu
Hweij (2010) who reported that there is a need to develop of Arab curricula and teaching
methods. Moreover, giving Arabic language the same advantages of the English language
whether in the employment market or as a perquisite for passing the graduate studies at

universities or in the educational field is necessary.

5.4 Conclusions:

The obtained data indicate that English is the most dominant foreign language in
Jordan. However, the spread of English language does not practically threaten Arabic or
Jordanian ethnic languages such as Circassian. Participants have shown loyalty to the
Arabic language, Jordanian culture and identity. Through the responses of the respondents
one can induce that young generations are trapped between being loyal to their own
language and English. On the one hand, these results indicate that the spread of English
language has some positive effects on Jordanians and their society, culture and way of life
such as learning English is essential in Jordan because English language helps Jordanians

keep abreast with technological and scientific developments. Moreover, knowledge of
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English enables Jordanians to get good job opportunities and improve their economic
status. Also, English as a lingua franca helps to understand different cultures and facilitates
their modern life. On the other hand, the spread of English language has negative
influences on Jordanians and their languages. English as a lingua franca affects the Arabic
language in many ways such as English is competing with Arabic because many sectors
require it as tourism, government, business, and travel, etc. In addition, the flow of English
borrowings will affect the purity of Arabic language. Furthermore, English affects our
children; it makes them lose interest in learning the Arabic language. Thus, Jordanians
should maintain and strengthen the role of Arabic language in the educational system and

in its development of terminologies especially in science and technology.

Based on the findings of the study, the researcher would like to recommend the

following:

1- The Ministry of Education must maintain and strengthen the role of Arabic
language in the educational system in order to assist in the development of Arabic
language.

2- Jordanians should not use English at the expense of Arabic language.

3- Develop the Arabic language and English language curricula to strengthen the
process of learning them.

4- Create new methods for the teaching of Arabic and English languages in Jordanian
schools.

5- Develop scientific and technological vocabulary in Arabic to replace the foreign

ones.
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6- Jordanians should give the Arabic language the same advantages of the English

language. Also, knowledge of Arabic language should be required for employment.

5.5 Recommendations for Future Research
The researcher recommends the following for further future research:

1- An investigation of the Jordanian English language teachers’ views towards the native
and non- native English language speakers.

2- An investigation of the Jordanian Arabic language teachers views towards
globalization and the spread of English in Jordan and its effect on the Jordanian
language and culture.

3- A textbook analysis of the English language curricula in Jordan from a distinctive
cultural point of view.

4- An investigation of the effects of the internet and technology on learning Arabic in

Jordanian schools
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Appendix (1)

Interviewed Professors, Lecturers and Teachers

61

Number | Name Specialization | Rank Affiliated Faculty
University
(Place of
Work)
1 Jumana Al Arabic Assistant Middle East | Faculty of
salam language and | Professor University Arts and
literature Sciences
2 Isam kayed English Assistant Isra Faculty of
language Professor University Arts
3 Reema Abu political Associate Middle East | Faculty of
Hmedan science Professor University Arts and
Sciences
4 Nisreen Yousef | English Assistant Middle East | Faculty of
language and | Professor University Arts and
literature Sciences
5 Maisa Lecturer Middle East | Faculty of
Suleiman an“Sh University Arts and
anguage
Sciences
6 Lama Oqili English Lecturer Middle East | Faculty of
language University Arts and
Sciences
7 Rana Pshippi English Teacher The English
language International | Department

School of
Choueifat
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Appendix (2)

Checklist of the Semi-Structured Interviews
OS Ll il e
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Aall) Lass) BT ol sim Lealal g A 3alas¥1 45l panads 8 jsiealdl da ) e J seaall
Adlad s A3 adiadd) o e Jual g A3dS 4 jalay)
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i ol Sl B 8 Anyh 3 e Ay 8 Allal) Al mual pac A Rad WY el 4 5ulasV) ARl
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S mdasi sa )l LlE 5 A el Gl e Lla 34 5las) ARl LAY () afied S gl -3

FLalE  Wial acal Cila) y8) any plac)

Semi-Structured Interview for Jordanian University Professors, Lecturers and

Teachers

1. Date of Interview

3. Name of Interviewee
4. Specialization

5. Department:

Topic: The Effects of the Spread of English Language as a Lingua Franca on Jordanian

Society and It Languages

The interview list included the following questions:
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What are the positive effects of the spread of English on Jordanians and their
way of life?
What are the negative influences of the spread English on Jordanians and their
languages?
What are the suggestions to support and enhance the use and development of the

Arabic language in Jordan?



Appendix (3)

Questionnaire

Dear participant:

I am Maha Salah Mohammad, a student at the Middle East University (MEU). | am
conducting a study for my M.A degree. The purpose of this research is to collect
information about the effects of the spread of English language as a lingua franca on

Jordanian society, languages and culture.

The questionnaire consisted of four sections: the first section started with demographic data
about the participants. The second section dealt with the positive effects of the spread of
English language on Jordanian society and culture. The third section dealt with the negative
effects of the spread of English language on Jordanian society and culture. Finally, the
fourth section dealt with suggestions to support and enhance the use and development of
Arabic language in Jordan. | am requesting your participation, which will involve filling
the attached questionnaire. Please note that the questionnaire is confidential and the data

will only be used for the purpose of this research.

Thank you so much for your cooperation.

Best regards,

Maha Salah Mohammad

E-mail: mahamoh925@gmail.com

65
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E-mail: mahamoh925@gmail.com
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Questionnaire

The First Section: Demographic Background of the Participants:

67

S ldiall 481 & ganal) 48181 5 () gY) il

o/ 5 ita) ga G815 e AaY) e B (V) UGS Aadle g 3k o Al AL e e o
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gl e,
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The Second Section: The Positive Effects of the Spread of English Language on the

Jordanian Society and Culture.

AL 5 3 )Y sl e A a1 AR LEY Al SV LD audl)

Y1 5% AL ALY e s a

Please answer the questions as honestly as possible to show how much you strongly agree,

agree, undecided, disagree or strongly disagree.
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Statements

Bady 38 )

@l gl

@l Y

Bady B9l Y

1

1-English gives Jordanians general knowledge about
science and technology.

LSS5 o slally Al 36 5 (352 ) e 4y elady) A4l

2 — English is important because knowledge of English
allows us to earn higher incomes.
Slo Jsman U i 4 5alasy) Aalll 2 jaal) (Y dage A plasy) dall

Llel das

3-Most jobs in Jordan require the use of English.

A ey Al aladin) Callam (0 ,Y1 8 il ) alaes

4- English opens windows on the wider world that local
languages do not, because English is a lingua franca.
OY dladll Rl Lears Y psl alle o 3153 i 4 julasy) Azl

Agalle 331 o A 3ay) A5

5- English is important in communication with
foreigners from all over the world.

Al el pea e Cailal) g daal 5ill Fage 3y skl A1)

6- English is a language we need to use in international
businesses and trades.

Al A jlaall Juae ) 8 & alasy) 3adl) aladi) ) zlias

7- Knowledge of English attracts foreign investors in

Jordan.oa¥) (I cila ¥ o el Cdad 4 jalaty) dal 44 jaa

8- English is needed in aviation and travel.

il s palall Jlaa b A sllae &y sy AR
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9- English is needed to boost our economic prospects
and open the doors to the world market.
el ol sV x5 ApalaiBY) LT 5y el Ay 5 e A salail) Al

el 3 5!

10- Knowledge of English helps Jordanians to
understand different cultures

A ) D agd o i )Y aelus 3 danl) A3l 46 jea

11-Knowledge of English is essential in the
development of Jordan at all levels.
g e 0V skt bl al Aoalady) ARG A el

iy sl

12- Knowledge of English is necessary in using the

internet. < Y aladiuy Ay g pia Ay e ARl 44 )

13- Knowledge of English facilitates our modern life.

Al Ul Ja 5l A5 36 ymal

S A alBiadta éi

The Third Section: The Negative Effects of the Spread of English Language on

Jordanian Society and Culture.

ASBEE g S aaiaal) o Ay salady) ARl LAY dpad) Y <Gl audl)

Statements

Bady (8l gl

5

Gy

4

adlg Y

2

Bady @il ¥

1

1-English as a lingua franca affects the Arabic language in

many ways.




70

S 25 g el Bl e i Gpalle 2K &y sy A

2- Jordanians use English at the expense of their mother
tongue.

A agird Clua e 4 lasy) Aalll ) seddig (4 56a )Y

3- English in Jordan represents the western dominance
and colonialism.

(oAl e s daaedl Jias )Y 8 4 salaay) dall

4- English is competing with Arabic because many sectors
require it as tourism, government, business, and travel, etc.
Ally ks e Uil e paall G Ay jall Aadl) aae & Salasy) dalll il

& il g Jlae Y1 pla g da SallS 5 AalaullS

5- English makes us deny part of our Jordanian identity.

Aa,YI Ul g (e 6 5a oo A Uileas 3 5alaiy) Aalll

6- Arabic and other languages are endangered by the spread
of English language.

A bl g Ay jall Aall gy A alasy) Aall) L)

7- English creates a feeling that Arabic language is less
significant and inferior to English language.
Gl (e le By dpaal DB 2 pall 421 G 1) 508 (3185 4 3lasY) Aal)

Ay

8- English has negatively affected our values, traditions,
Jordanian culture and religious beliefs.
il g oY) Ludlely Uadlssy Led e Lla 4olasy) &l i

Al

9- The flow of English borrowings will destroy the purity of

our language.
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sl elas e iy 8 jlaivall 4y jalai ) LK aladsind 3aly )

10-English prevents Arabic from becoming a means of
communication for science and technology.
astall Jlail A€ Apall A&l aladiu) Adady) Al s

REENPAPE

11- English affects our children. It makes them lose interest
in learning the Arabic language.
ARl alaty alaia¥l psaihy agleads Uikl e dy5daiy) Zall g

Al

12 -English is superior to Arabic because the Arabs are
weak and the west is powerful.

ol el el (Y g el A e 3, Sy A2l 3

13- The flow of English cultural values i.e food, clothes,
behaviors threatens our society.
3y ¢ LSl g bl g aladall ;e ¢ A palail) AAUEN a8l L) ()

14- Jordanians who do not know English will not get better
jobs in Jordan.
h b iy el () 4 syl 800 ) saley o el (580,

,Qaj){\

S A alliadta éi

The Fourth Section: Suggestions to Support and Enhance the Use and Development of

Arabic Language in Jordan.

O (B A ) A3 gl g aladiian) et g acal cilad 380 ;g 1) aidl)
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Statements

Bada (3dl gl

@l gl

@bl Y

Bady B9l Y

1

1-Jordanians should master Arabic language and
use it in all fields.
g o Lealasinl 5 A pall ARl ) G V) e g

RGO BN

2- Jordanians should reject the dominance of
foreign languages.

Apia ¥ lalll diaw =iy Guin Y1 e ny

3- The Ministry of Education must maintain and
strengthen the role of Arabic language in the
educational system in order to assist in the
development of Arabic language.

Al Bl ) e Blaas ol adadll 55055 o
ARl sk b sacluall Jal (e paaledll alail) 8 W 3 5e5

A ad)

4-Jordanians should not use English words while
speaking or writing Arabic to preserve the purity
of Arabic language from English borrowings
such as hi, thank you and excuse me.

S Ayl N ) geadig YT e Y1 e g
Jaall Aall ele e Jalaall Ay jall Gl SN i chasill
rie B lainal) 4 i) SlalSl) (e

hi, thank you and excuse me

5- University education must be done through the

Arabic language.
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RN BTN IOy e

6-Jordanians should not use English at the
expense of Arabic language.
LGl Clea e 25l Zalll alasiud (a0 jsa Y

gl

7- Develop the Arabic curricula to strengthen the
process of learning it.

Aalaill Alaal) 4y g8l Ay pal) A5ll) alie yghal ang

8-Create new methods for the teaching of Arabic
in Jordanian schools.

AW Galaall 3 g padl Gl el s 5ok S

9- Develop scientific and technological
vocabulary in Arabic to replace the foreign ones.
Aan ) i€l 5 Apalell Vsl (8 Ay pad) el ks

Gl il il Jae Jal

10- Knowledge of Arabic language should be

required for employment.

il sill ke 2 jall 2all) 48 e 05S5 O) on

11- Jordanians should give the Arabic language
the same advantages of the English language.
Gl We gt dpoal) Bl mie gaia )Y e sy

Ay

12- Jordanians should minimize using English
because it weakens our Arabic language.
Y 4 laiyl Al aadia) e JalEl) s Y1 e any

Ao el L] iy

Thank you very much for agreeing to participate in this study.
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Appendix (4)

Validation Letter and Panel of Jurors

Validation Letter
Dear Professors,

I am currently in the process of determining the content validity of
questionnaire. It is the main instrument in my MA thesis titled “The Effects of
the Spread of English Language as a Lingua Franca on Jordanian Society and Its

Languages”. The questions of my study are:

1-What are the positive aspects of the spread of English on Jordanians and their way of

life?

2- What are the negative influences of the spread English on Jordanians and their

languages?

3- What are the suggestions to support and enhance the use and development of the Arabic

language in Jordan?

I truly value your comments as an expert to help determine the content validity of the
questionnaire. This questionnaire will be administered to a sample of 50 Jordanian citizens
who live in the city of Amman. It included students, employees, men, women, educated and

people of all ethnic background.

| appreciate any comments on the contents of the questionnaire. Throughout your review,

please feel free to comment on the proposed questionnaire based on the following points:



Content Validity:

Do the items represent the concepts related to each dimension?

Face Validity:

Does the instrument “looks like” it is measuring what it supposed to measure?

Clarity:

Are the items clear and their language appropriate?

Other:

Please make any additional suggestions.

Will you please register your full name and position to be included in the documents?

Name Position

Sincerely,

Maha Salah Mohammad

MA Candidate
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Panel of Jurors
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Number Name Specialization Rank Affiliated Faculty
University
(Place of Work)
1 Ibrahim Abu English Associate | Al-Zaytoonah Arts
Shihab language Professor | University of
Jordan
2 Majed Abd -Al English Associate Middle East Arts and
latif language professor University Sciences
3 Nadia Hamandi English Assistant Middle East Arts and
language and | Professor University Sciences
literature

4 Norma Al - English Assistant Middle East Arts and
Zaid language Professor University Sciences
5 Nisreen Yousef English Assistant Middle East Arts and
language and | Professor University Sciences

literature




