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The Role of User Interface Design in Increasing the Usability
of the Tourist Website

( Visit Jordan website as a model )
Prepared by

Haya Faiek Fawzi Beirakdar
Supervised by
Prof.Dr.Ahmad Husain Ibrahim Waseif
Abstract

The study aimed to clarify the role of user interface design in
increasing the usability of the tourist website, studying the design elements
and its role in attracting the public. In addition to shedding light on the
tourist websites with modern design trends.

The researcher designed a special questionnaire to measure four
different axes: E-tourism in the service of the tourism sector, The elements
of user interface design for tourist sites, the trends of modern
communication in tourist sites, and the performance of the tourist website
and its usability. This was done after confirming the reliability of the tool
and its stability.

The researcher placed the questionnaire on the Google Forms site, so
the number of valid questionnaires for statistical analysis reached (258) out
of (266) questionnaire, at the end of the specified time.

The results of the study indicated that the contribution of user
interface design elements of the Jordanian tourist website in attracting the
user during the review and browsing of the site was high, where arithmetic
averages and standard deviations were calculated for the estimates of
individuals users of the Web sites Private tourism in Jordan. The results
indicate that the arithmetic mean reached (4.22), the standard deviation

(1.20). The results indicated that all arithmetic averages of this dimension



are greater than the test criterion (3), which means that the estimates of
individuals who are using the private tourism websites in Jordan were
(positive), and the level of evaluation of the dimension was (high).

Keywords: (User interface design, Tourist websites, Usability).
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