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The Role of Interactive Platforms in Promotion Tourism Media in
Jordan from the Point Of View of Current and Arab Tourists
Prepared by:

Ashraf Abdul Rahim Al-Refai
Supervised by:

Ahmed Ali Erekat
Abstract

The current study aimed to identify the role of social networks in the media
promotion of tourism in Jordan. The study sample consisted of (359) male and female
Arab, local tourists. The study adopted the descriptive survey method as well as the
questionnaire as a tool to gather information from the study sample. The study concluded
many results, most important of which is that there was a medium degree for the role of
social networks in the media promotion of tourism in Jordan, most members of the study
sample, whether Arab or local, use the social networks of (IMO) and (WhatsApp) for a
period ranging (from an hour to 2 hours) by (50.0%, 46.8%) respectively compared to
(Facebook) which was the least application used, a medium role of social networks on
the Jordanian tourism movement from the perspective of the Arab, local tourists, a high
role for the social networks in sending the tourism advertisements to tourists (locals and
Arabs), and finally there is a high role for the social networks in spreading news and data
on the tourism services provided to tourists (locals and Arabs).

Keywords: Role, Social networks, Tourism media promotion, Jordan.
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