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Development of Regional-Based Car Rating Model Using Opinion-Based
Mining
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Mutaz Naim Al-Qudah
Supervised By
Dr. Mohammad Jamil Al Adaileh
Abstract

With the increasing expansion of social-network and e-commerce sites, many people have
started to rely on the opinions in these Websites as a reference when purchasing a product
or service, also, helping them to make purchasing decisions. Because of the many reviews
available in the Social-Networks on various topics it is difficult to read all of comments and
opinions. So, this study aimed to reviewing many previous models in the field of Sentiment-
Analysis and Opinion-Based on the people reviews in social-network sites and proposing a
developed model that takes Region-Based as important variable of the search process Due
to different opinions about the same product in different regions or countries, and the

researcher found a gap in the previous models because it did not cover this important aspect

The study adopted the method of Systematic Analysis, the researcher collected the sample
of the study from Twitter by using TwitterR and web crawling. The sample of the study,
which was collected from two countries, United Kingdom and United State of America, and
each sample was 125 tweets containing the reviews about their opinion of cars, specifically
“Toyota Rav4”. Then we make data Pre-Processing to clean the data. The next step is
Sentiment-Analysis for each review and rate it as positive, negative or neutral and give a
rate from -5 to +5 for each review. After this phase, the rating average of all reviews for
each country has been taken. The results show that there are differences in the opinions for
the same product based on region. Where the results showed that the average users’ ratings
in UK is 2.02 and in USA is 0.44. We can measure the validity of the study tools by
considering all the steps followed in the model have been applied in previous studies and

researches.



The study recommends expanding the data collection to gather largest number of users
reviews in social-network and developing special software’s for Sentiment-Analysis and
opinion-based Mining to support Arabic language, and eventually applying the model in
different sectors of products and services.

Keywords: Sentiment-Analysis, Opinion-Based Mining, social-network, users reviews

rating, car rating.
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https://www.autocar.co.uk
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rilpapdill (gl AiSy adlgall Gaany AU ) gl idagig

Toyota RAV4 review
L8 8.8 $%

[T U Prices And Specs

Find an Autocar car review

Choosaamake @

Driven this week

10 APRL 2012 | CARREVEW

Jeep Wrangler

Original miitary-chic cwitan o%-roader
anters a fourth Wrangler-dadgec.

17 APRL 2013 | FIRST DRIVE

DS 3 Crossback BlueHDi 100 Prestige 2019
UK review
The nexd phas
hits the UK wi

¥ DS's premium push
his neww small

16 APRIL 2013 | FRST DRWE
Mercedes-Benz CLA 220d 2019 review
Meroades’ new Tour-doce coupe may use
A-Class undzeminnings. but it has.

& Fdmunds.com, Inc. [US) hiipsy/www.edmunds.com

% edmunds Q CarPricing  Used Cars for Sale

Fome | Toycts | Topets RAV

2019 Toyota RAV4 2019 Toyota RAV4

What's new

'$25,500 & $34,900 o The RAV4 i1s completely redesigned for 2019

Part of the fifth Toyota RAV4 generation infroc

Pros
Quiet interior and comfortable ride quality

-~
Abundant cargo and passenger space

Controls are easy to use

- Cons
\ Lackluster power from base powertrain, no ot

Uncomfortable front passenger seal

Vague steening means you'll sometimes misju

Toyota RAV4 years
2020 2019 2018 2017 2018

2

#6 Small SUV

Edtmus

Fatin see other years v
7.7 outof 10 Sekededrsy < Photos & Vidaos

Chlad) anll a8lga (2t jga 2.9 a8, g
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User Review Analysis
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Social Media |
el Jual 5l adl sa
~ Users Reviews

Data Set Creation
C.:bl.a.ﬂ\ 4.9}4;.4 e sl

Data cleaning
Clilall Caalats

A
u Sentiment Analysis
& e bl Jalas
O .
1
g b
e B
£3 !
g Opinion base rating
¢l Y A

A
Trained Model

e Eye

Y
Evaluation

skl z 351 4.7 <)



52

:Edsady) LAS A8k oo Juada e OY) 1Ay
tlsa (g Adball adlgall e SlLLl aea e Alsjall o2a aaa5 ¢ Data Set Creation
sl adlsall Jala Caaaly Web Crawler J) o & sl ddhaie HLod) e cdue Ll Glull)
d o Data Cleaning ¥yl JBa ( Data Pre—Processing diie a3 cdihaiall o3¢
Qb e Jsgasi) el LSl (may A YA (e lgmen o Chgus 3 il il
J (8 sasnsall Cihaally (ailiadll aaas 4 (e .(Thamizharasi & Sathiyavathi, 2016)

PP e Wheads i) xaa oy Al jall 038 45.Opinion

dihial) e sldieYl ULyl aas Region-Based Data Collection 4.2.1

T oo Gaall ADIA (e aodiial) aodaiin zisal jughal o Gl M e cargdl el

el o Candly aine luey 73 sail 138 aghy o5 el Jlae 8 Cand) 138 8 papa 55 2ans

aglanys il 138 Jsn ReView agl) LU 1oald ) o laa¥) Jualgill adlse Jala (alai)
e 223y (A1) Al JAs Zalial) 03¢] ani

Aie YL Gl gen Gl ce ol Akl el b atial) bl aas Ayl il

Region Based. idhwll e



53
) (Y 3shall Ay A Cand) iy Cagus A Al sl e Alsyall 028 i3S, -
Gl adlse Je alace¥lh Web Crawling cblnll aes dilee lple iy Cogu
o)Al 3 Al ALl daadall de Laial)
i) Jualsill A< e gz dgail) 138 b Lginyat 5 lly alall bl e S
Okia) 5 Cua LS yuals Lillayys Laa il ol sal il 2 hatad 5 Cua Twitter
lgie i) e Chsus 30 ALl apant DA e oSy ligls o8 iy
e e Twitter faie jigis .ol Juaill 3 Juatilly lgayd S Cosu il
Sl (APIs) application programming interface clawaill daay cilgals
@A) (REST APl g8 lalieasin) Al 46,0l dailly . hatadl Lealadind oSa
Capald Gldle ajey ¢ Gyl Gl 4 Ly o Twitter by 3085 4US aey
Ale Akl padi Wils celld e sdle el ) Loy ¢ cpmslial) Adyray ¢ Gpediioudl)
Cyshaall midd Twitter L jds, 3l Open Standard for Authorization (OAuth)

4 dalall cliphill daay Glgaly pea J padiilly daladl Jead G



54

Cangi olld 22y \REST APl s Jucalsii ¢ R daly il TwitterR AP alasinly =
.Toyota# (e s Adle 5 e ol Aims AalS alasinly Cislladl) g gungall (e
s Adla) cilagles gl Ay aaly Cile B LA asli claad zhAtu) e
Glaglaa panyy ¢ (Qllacyl) Aatdl 2oy capat sale) 2 S agre Leahaial
Twitter ) a0 Al pasdll calal)

A 5 sladll s lal) A paisl) Clagyaall o Ad) ()5S Baal-e

Twitter ju g eliaV¥) dualsl adsa (o duhall (e pas 23 Guw o Ao dladeYly

e Sl e Canall ggage OS5 LSl (e Cperdival Ay Wil (e Gpeadiied (Y]
Bupi 125 e due JS Gigialg o) 1 8 Lauls, "Toyota Rav4' ¢

Susi e laa¥) Joalsill 308 b Aabia ald 48 DA (e Algall a3 25 Aal) iy

A Cpda ) dhaal) adsall A oyl ) padiall =i )y (Profile Geo) Twitter

.Tweets



55

Profile Geo Data

Enriched native field name Example Description
value

user.derived.locations.country United The country location for where the user
States that created the Tweet is from.

S ik DA G ikl LEa) iyl 142 48, JSl)

Source: https://developer.twitter.com/en/docs/tweets/enrichments/overview/profile—geo.html

Jualsill A5 e rasall 1 8 Liad & il aldll Gl gen 5 & (e

S yuals Loldayy Laa il cpilsal iy 7 )l &5 G (Twitter o laaY)

REST APl Jac i Unnuse lasmss I JS8Y Jiass

User HTTP server Twitter
User makes request to Server issues request Twitter issues API|
website to Twitter's REST API response
Twitter issues API
response
S i a

User sees rendered Data is rendered into
site wiew

Rest Api Jac 44K :4.3 L8, <4l
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Ul 4allea Data Pre—Processing 4.2.2

05 o Y das il g - (Aledl) Jalatll ) Jgeasll (A legan Bl lilall 3aga 2o

zhatu) A bl Cadan Lz dgall it e 55 o) oSe diuliie ey daulys ALlS ye
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Cadaiil illaall (e 132e 038 ddpeal) dalladd) Ao Gyt Jddaglsie ye bl sacE o Jaa
Cilazivall Jisat PAA e il 038 Jaxiy el Gt re e Caal ) @l gl e bl
hladly LS Jia gt o T Lt Sy Balee ST JIRT L) A sl seals

uan Al eatiy «Manual Data Cleaning (s cadais Joal Gba) z a3 85 &) Jaally
sl ot ) QLN Gailadl)
readaiil) Alee axng Jad LK s2a o Yl ol SN

1101|Like
1102 - Reply
1103 - 3w
1104|1Reply
1105 Erica Anezin

1106/Erica Anezin Leave nothing behind... besides the faulty paint off your RAVA when the wind blows...

1107|Hide or report this

1108| No photo description available.

N3 eee@

1110 #5%4@!

1111|The new RAV4 is fantastic. Better ride better looks better safety better view. If you're in the midwest and want one, message me!
1112 - Reply
1113] - 2w
1114/3 Replies

Data Cleaning il Jé bl :4.4 3, <&
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Amer Kwydeir that locks amazing (& E

Andrea Hopcraft Is there any other way to view maps in the icon version (without adding sat nav) as the car doesn't have apple play?

Andrea Hopcraft Is there any other way to view maps in the icon version (without adding sat nav) as the car doesn't have apple play?

Andrew Emson Mine's been on order since early February, expected delivery later this month. I'm getting excited and can't wait for my new toy!
Andy DuHamel Mackinnon That's a pleasing shape.

Are you eligible to join the Toyota GB High Mile Club?

Are you eligible to join the Toyota GB High Mile Club?

Ash Ward Hybrid Rawd. Seems counter productive. Should have been a better powered PHEWV

Ben Cucuz 17yrs old, 119,000 miles, rawd still going strong (&
Bradley Harry When are the 4wd cars going to be available in the UK. | still think the FWD cars should be called a rav2 s
Bring on Jlune
Bryan Dunham Where is this picture from? Looks like my home State of Maine

Chuck Pittman

Chuck Pittman When will Toyota make Car Play available for all Toyota makes and models?

Dave Capri Would love a rav but can’t get in one I'm too fat

David Harrison Lovely looking car

David John Hulse Love it! But is it on or going on the motability list please??2&)

Dejan Subaric Huge improvement over previous versions!

Emma Hazelgrave Is there somewhere | can view the specs please?

Erica Anezin Leave nothing behind._.. besides the faulty paint off your RAV4 when the wind blows. ..
Every Toyota will be electrified by 2025

Every Toyota will be electr d by 2025

23 LFI'EdV Antonio Linares | want a Toyota land cruiser pickup in the states.

24
25

Geoffrey Blood | am dieing over here waiting on your Hybrid
Is it 7 seater ?

26 |Jack Willis Such an amazing looking car think this could be my next car
27 |Jasmine Saint loving this

Wil ) bl Gilegane Jisads aY) SE o )Y it & Alagal) o288
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wodayg bl 8 o)V (e desana 2 ) Bake el

ssléal) Julas Sentiment Analysis 4.2.3
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Score | description

<0 Bad
1-0 Fair
3-2 Good

5-4 | Very Good

Caneaill lgle alade) o3 Al GWLKH ey 3.3 8, JSAlly 3.2 o8 JSAN g
QL e going Jo¥) pile ) anaall andi 235 Opinion Lexicon Dictionary s
Negative 4l JGll; Positive  dulagy)

585959095995 095995559595959955595395395359599953952595999539523959995393239)%

Opinion Lexicon: Negative

L

; This file contains a list of NEGATIVE opinion words (or sentiment words).
E
; This file and the papers can all be downloaded from

; http://www.cs.uic.edu/~liub/FBS/sentiment-analysis.htmll
2-faced

2-faces

abnormal

abolish

abominable

abominably

abominate

abomination
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Opinion Lexicon: Positive

we we we we we

This file contains a list of POSITIVE opinion words (or sentiment words).

This file and the papers can all be downloaded from
http://WWW.cs.uic.edu/~liub/FBS/sentiment-analysis.htmll

abound
abounds
abundance
abundant
accessable
accessible
acclaim
acclaimed
acclamation
accolade
accolades

oesalill e alaieYL Score syllac) s (T JS Jidadl i) gealipl) ) Zisall JIS3) sa

Wi NS W R W N

o= il ==
SeELREEREE

27
109
97
113
10
37
57
72

112

114

13

20

llly Ala ) Gl e ggiay g3

Opinion lexicon _le slie¥l sy US anii (e eia o) (<Al =gy,

|score I‘te xt
]

5 dan luces welcome to the great brotherhood do you want to be a member of illuminati as a brotherhood that will make you rich
5 the new rav is fantastic better ride better looks better safety better view if youre in the midwest and want one message me

3 randy kwok i love the rav but i will even love it with the rav gets modellista treatment from japan like the picture below

3 toyota usa hi kamran that sounds like a great rav model you are looking for you can use our toyota dealer locator to find a dealer
2 billy dows every angle on any toyota is good best quality cars on the market

2 donna richards my fourth rav the adventure no towing option available no hitch available no wiring harness available oem or aft
2 i'm enjoying mines so far thank u god

2 karen harding starburg waiting for it to be a little bigger i like the size of the honda crv better wish the rav was as large

2 munachi sean well i seriously dont fancy the bigger wheel arch

2 toyota usa hello anthony thank you for your inguiry the rav hybrid will not be available as an adventure model for more informa
2 toyota usa sounds like some great upgrades on your tacoma able

1 adrian lee enjoying mine so far

1 anthony belt will the hybrid be available in the adventure model

1 brendan barclay so its going to be more like a short highlander thanks ill pass my rav looks and probably performs better than th
1 bryan dunham where is this picture from looks like my home state of maine

1 chuck pittman when will toyota make car play available for all toyota makes and models

Opinion Lexicon cu dulai¥) ¢ )Y i :4.8 A8, Ja)
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A B
1 I score |text

116;'7 -1 amy pookah waiting impatiently for these to be in stock near me when i look online the closest ones
1171'19 -1 small so bad

1133'35 -1 aggressive

11944 -1 erica anezin leave nothing behind besides the faulty paint off your rav when the wind blows

12049 -1 aweful

121;'62 -1 very bad

122;'79 -1 ljubomir mrkonja for limited k i don’t think so because runner sr wd is cost some price

123}'107 -1 bullshit model

1243'121 -1 cheated conversation

125]'59 -2 jasn t ziegelhofer toyota usa has the wrong transfer fluid issue causing the moooing been resolved
1261183 -2 munachi sean and why would you call a rav robust blah blah blah vehicle

Opinion Lexicon i dulull o)V ansi :4.9 &3, (<)

tAls0 JS) L Lo dsay o Awshall A Jilss DA (e
s ) 95 sy
alae 1) 26

Al o)) 4
e b 51 8l
2l L;B 62
e gl 12

il g JS) saylaally dpldls Apla ) oLV A ) JSED g
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2050 JS) salaall g Aol 5 Al o) )Y A

100
90
80
70

95
62
60 51
50
40
30 26
20 12
" -
0 |

Number of Positive Review Number of Neutral Review Number of Negative Review

mUK muUsS
Uy U slaally Tl Tala¥) o) i 14,10 ) S

Ay JS clagiill pan 3 &8 Bale el
bl e ailll auiil) Opinion base Rating 4.2.4

Ayl Jalsall o) (e mital) Aran eyl Allg Rating Average cilayill Jazs a2
Lacie) &l 138 A5 ((Oh, Kim, Park, & Zhou 2015) cupiyl e o33l cihfp
aas JSUy 32333 125 ebY) £ gana S lman 23 Al duall 88 Lo hY) lan Janay 22
aeal Glapill jaen aany o588 Average Jaaall clualy (ila aspd & WS g gald sl
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laially 3ol Jie lasill e Fsidial) adlpall ) a8 el iyl o34
Y
dacdy agiid 125 9 £1¥) 3309 253 : s Lillayy 8 oY) JSIscore J) g sease oIS
.Good ) daild fraia (e ga9 2.02 Aagiil <8 125\243
Lacdy aghid 12598 £1¥) 2305 56 : 0 LSyl 8 1Y) JSIscore J) g sane oIS
Fair J) 4l aa a9 0.44 daail) 38 125\56

Ay JS alall Janally eyl g ganal lapm s ) JSEN ey

average score rate

5
45
a4
3.5
3
2.5 2.04
2
1.5
1
0.5
0

0.44
I

125 125

total number of review in US total number of review in UK

iy IS Alad) Jaacally el g gana 14011 8, I3
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3l #3510 Trained Model 4.2.5

2alyy (Trained Model cjtie z3gad Hseda ALl Clghadll daiis ()5S Al 8

Aalaie Aisne AU d;d.a\g-edi\aeicsm.a&f—ﬁb&}@ﬁ?émcbfﬂ\ Sl

oaaiouall Ljlela lially gl apiiy skl lld dayy gl & Candly

z el i Evaluation 4.2.6
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Hu And Liu (2004), Somprasertsri lgia sae d8lu 3l 4 Cwadial lly Crawling
o= Data Set () ;s 235 . And Lalitrojwong (2010), Ksaper and Vela (2011)
L ey Agpped) Zalll ae i Y lsa¥) le) (V5 WS paaly Lillagy (e TWittEr adse (o cilie
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Is it 7 seater ?

Hide or report this

LikeShow more reactions

- Reply

1w

Most Relevant is selected, so some replies may have been filtered out.

Toyota UK The all new RAV4 is a 5 seater SUV. Our Prius+ is a 7 seater. Click here to
explore: http://fal.cn/AEKT Thanks.

Hide or report this

TOYOTA.CO.UK

Prius+ | Overview & Features | Toyota UK

Prius+ | Overview & Features | Toyota UK

LikeShow more reactions

- Reply

1w

View 1 more reply

Tom Farrell Absolutely stunning. Beautiful car . And it's a hybrid, amazing cars Toyota .

9

Hide or report this
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LikeShow more reactions

- Reply

- 2W

View 4 more replies

Toyota UK Hi Dave, have you driven the new RAV4 Hybrid yet?

3

Hide or report this

LikeShow more reactions

- Reply

- 2W

View 7 more replies

Richard Thomas bulletproof cars, | had a few the rav4s & they do not disappoint

1

Hide or report this

LikeShow more reactions

- Reply

- 5d

View 2 more replies

Toyota UK We're pleased you could rely on your RAV4(s), Richard.

Hide or report this

LikeShow more reactions

- Reply

~4d

Most Relevant is selected, so some replies may have been filtered out.

Jack Willis Such an amazing looking car think this could be my next car

Hide or report this

LikeShow more reactions

- Reply

1w

View 1 more reply




77

Toyota UK Hi, Jack. Speak with your local Toyota Centre. We're sure they'll do their
best to accommodate your needs. For details of your nearest Toyota Centre, click
here: http://fal.cn/A4AMA Thanks.

Hide or report this

TOYOTA.CO.UK

Find your dealer | Useful Information | Toyota UK

Find your dealer | Useful Information | Toyota UK

LikeShow more reactions

- Reply

dan luces welcome to the great brotherhood do you want to be a member of illuminati
as a brotherhood that will make you rich and famous in the world and have power to
control people in the high place in the worldwide are you a business man or
womanartist pol...see more

the new rav is fantastic better ride better looks better safety better view if youre in the
midwest and want one message me

randy kwok i love the rav but i will even love it with the rav gets modellista treatment
from japan like the picture below

toyota usa hi kamran that sounds like a great rav model you are looking for you can use
our toyota dealer locator to find a dealer with your perfect model ugehit

billy dows every angle on any toyota is good best quality cars on the market

donna richards my fourth rav the adventure no towing option available no hitch
available no wiring harness available oem or aftermarket sadly it was advertised as the
weekend adventure vehicle but no way to tow my toys not a happy camper not
camping period camper sits and waits ugh

i’m enjoying mines so far thank u god

karen harding starburg waiting for it to be a little bigger i like the size of the honda crv
better wish the rav was as large

munachi sean well i seriously dont fancy the bigger wheel arch

toyota usa hello anthony thank you for your inquiry the rav hybrid will not be available
as an adventure model for more information on the model options for the hybrid
please visit u mkz karen

toyota usa sounds like some great upgrades on your tacoma able

adrian lee enjoying mine so far

anthony belt will the hybrid be available in the adventure model
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brendan barclay so its going to be more like a short highlander thanks ill pass my rav
looks and probably performs better than this one some things dont need so drastic of a
change

bryan dunham where is this picture from looks like my home state of maine

chuck pittman when will toyota make car play available for all toyota makes and
models

i don’t like it

dejan subaric huge improvement over previous versions

diane thompson don’t like them

eddie stilson i love my toyota elantra

eric teagardner nice jeepsubaru hybrid

i don’t like the interior design

gail russo i love my rav

hello everyone am here to testify about mr donald blank atm cards which can
withdraw money from any atm machines around the world i saw so many testimony
about how mr donald blank atm card and how it works o...see more

jason jay still waiting for the dealer to be able to get us one in the color option package
we want would be easier to just have an option on the toyota site to order it when you
use the build feature build it send it to my dealer in a few weeks and ill go pick it up
why should we have to be pressured by the dealer to just settle for one that isnt what
we want

josh streeter loved photographing this rav xle toyota usa

justin johnson looking more and more like a tacoma

kamran choudhery would love to purchase but can’t seem to find rav hydrid xse in
arizona
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Uga J<I cilapidtl) sale

UK
score | text

1 0 andrea hopcraft is there any other way to view maps in the icon version
without adding sat nav as the car doesn’t have apple play

10 |2 ben cucuz yrs old miles rav still going strong

100 | 3 toyota uk of course emma you can check it out here and configure your very
own to see what would be ideal for you here ie

101 |0 toyota uk of course abid while the new rav hybrid is not currently in the
motability scheme the scheme is reviewed periodically and we would suggest
keeping an eye on any updates to the pricelist here

102 | 3 toyota uk sounds great paul congrats

103 | 4 toyota uk sounds like a superb plan mitu enjoy your yaris

104 |0 toyota uk take a closer look here

105 | 3 toyota uk thank you david explore the rav in more detail here

106 | 2 toyota uk thanks andy you can check out the new rav hybrid in more detail
here ie

107 | 4 toyota uk thanks for your reply ash were pleased to hear you have been a part
of the toyota family and thanks for your efforts youll have to give the new rav
hybrid a try it may just surprise you

108 | 3 toyota uk thanks for your support jason the plans are underway

109 |0 toyota uk thanks for your thoughts matthew wed suggest experiencing out
latest hybrid models we may just surprise you

11 |4 bradley harry when are the wd cars going to be available in the uk i still think
the fwd cars should be called a rav 7

110 | 2 toyota uk thanks jasmine what would your ideal colour for the new rav hybrid
find out more and build your own here ie

11110 toyota uk thanks rafik how would you build your rav hybrid you can take a
look and build yours here ie

112 |0 toyota uk thanks rodney if you had the new rav hybrid where would you drive
to

113 | 2 toyota uk thanks roy we hope you are still getting on well with your chr

114 | 2 toyota uk that is an awesome photo ben and for miles youre certainly on your
way to joining our exclusive club

1153 toyota uk that would be a great birthday gift well be keen to know how you
get on with your new rav when youve done a few miles sikander

116 | 3 toyota uk thats fantastic news oluwaseun were confident that youll love your
new rav let us know how you get on when you have it

117 |2 toyota uk thats wonderful news simon what colour did you go for

118 | 2 toyota uk the all new rav is a seater suv our prius is a seater click here to

explore
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119 | 4 toyota uk we have every confidence that youll be falling in love when you
collect your new rav sikander if you have any questions feel free to pop back
into your local toyota centre they will be happy to discuss further with you
thanks

120 | 2 toyota uk wed recommend a test drive in both and decide which suits you best
jason

12113 toyota uk were glad you are still enjoying your rav and wish you many more
happy miles lorraine

122 | 4 toyota uk were pleased to hear youre enjoying your aygo joshua what would
be your perfect colour for the new rav hybrid

1231 toyota uk were pleased to see youre a fan of the new rav hybrid michael have
you had a chance to check it out in person

124 13 toyota uk were pleased you could rely on your rav s richard

12510 toyota uk will you be arranging a test drive soon amer

126 | 2 toyota uk you can check out the new rav hybrid and arrange a test drive at
your toyota dealer alex find out more about our latest suv here ie

127 | 2 wayne farrell im part exing my plate x trail for the dynamic on the st sep in
silver with bitone black panoramic roof and cameras

128 | 0 william bevard would it be possible to get the xle hybrid in black and add the
black xse rims

129 |0 william romero has this got cruise control pls

13 |4 bestperforming

14 |3 bryan dunham where is this picture from looks like my home state of maine

16 |3 chuck pittman when will toyota make car play available for all toyota makes
and models

17 |2 dave capri would love a rav but can’t get in one i’m too fat

18 | 4 david harrison lovely looking car

19 |2 david john hulse love it but is it on or going on the motability list please

2 0 andrea hopcraft is there any other way to view maps in the icon version
without adding sat nav as the car doesn’t have apple play

20 |1 dejan subaric huge improvement over previous versions

21 |0 emma hazelgrave is there somewhere i can view the specs please

22 | -1 erica anezin leave nothing behind besides the faulty paint off your rav when
the wind blows

23 |2 every toyota will be electrified by

24 | 2 every toyota will be electrified by

25 |2 fredy antonio linares i want a toyota land cruiser pickup in the states

26 |0 geoffrey blood i am dieing over here waiting on your hybrid

27 |1 is it seater

28 |3 jack willis such an amazing looking car think this could be my next car

29 |3 jasmine saint loving this

3 2 andrew emson mine’s been on order since early february expected delivery

later this month 1’m getting excited and can’t wait for my new toy
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30 |3 jason bennett well done toyota you’ve made a stunning car that goes good too
please make a long range ev version for those of us that have already
converted

31 |2 jason king rav same as the lexus ux

32 |2 jerome verdad why we can’t get the same specs or options in the uk just like in
europe like kick activated boot opening the digital rear view mirror

33 |1 jimmy g ghosn awesome rav

34 | -1 joanne ozboyaci i cant understand the delivery times brand new vehicles exact
car as advertised in all posters etc and saying mid july delivery so so annoying
why didnt you stockpile a few

36 |2 john clifford john clifford soon

37 |0 john davies role on end of april

38 |2 john raworth its not practical for dog owners unfortunately cant get my dog
crate in i wanted a vehicle to replace my beloved land rover freelander but
nearly all manufacturers have used a similar design only a car derived van or a
jeep renegade will take it ...see more

39 |0 john saunders looking forward to a plugin hybrid rav

4 2 andy duhamel mackinnon thats a pleasing shape

40 |4 joshua bews currently got an aygo due to my age and insurance which is great
fun to drive but damn that rav looks quite a class wee suv defo worth a look at
in the future

41 |5 excellent

42 |1 karley nelson just over here patiently waiting for apr to come back so i can
upgrade my to

43 |3 keithann wood that looks amazing

44 |3 lee baker does the uk get one the same spec as the american adventurer model

45 |1 lorraine hollowaywhite love my rav hybrid

46 | 2 luke perry toyota may have reliability but never style but to be fair not as ugly
as a honda

47 |2 mark roberts just ordered one as a company car so hopefully will be good

48 |4 matthew metcalfe i like toyota they produce good cars i personally just cannot
gel with the cvt gearboxes i really wish you would use a decent automatic
gearbox also in the real world none of the fleet cars we had got any where near
the claimed mpg in the hybrid models

49 |2 michael mazur looks great a lot like the toyota runner in the states

5 4 awesome options

50 |2 mitu shaheen it’s a beautiful car to be honest

51 |2 moayad sh the car is elegant and a perfect shape

52 |0 neil hyde cant wait for mine due end of may

53 |3 oluwaseun ojo ordered me the excel trim galaxy black and grey interior
apparently should arrive mayjune cant wait

54 |3 panoramic roof camaras jbl system black alloy upgrade plus extras

55 |3 paul dickerson ordered excel awd jbl panoramic and view monitor
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5 |1 rafik mamos love it

57 |5 very good model

58 |1 ranjit powar vv nice

59 |2 rav excel cynan splash

6 0 are you eligible to join the toyota gb high mile club

60 |2 richard gooding if i order one today how long is the waiting list on a wd

61 |-1 richard thomas bulletproof cars i had a few the rav s they do not disappoint

62 | -1 robert askin ayrton ford louis askin doesnt look bad

63 |3 rodney howkins fantastic

65 |4 rosemary robinson awesome

66 |5 roy blundell nice motor

67 |2 ryan mathew adams finance available

68 |0 shane naicker reshen kowlasserr

69 |2 sikander khan eagerly waiting for my rav to arrive

7 5 beautiful desgin

70 |2 sikander khan only thing is after reading the online reviews im not so sure
now

71 | 4 simon harrison just ordered one from burrows of doncaster swapping in my
existing rav invincible great service from jack hodgson very happy and excited
but quoting possible august delivery

72 |0 stephanie risbon what is taking so long for the rav hybrid might as well wait
for the model at this rate or just look for another vehicle seriously the worst
roll out of a vehicle ever

73 |1 style pack black gloss wheels

74 |0 sukwinder sehmbi ordered my rav on the th march told i have to wait weeks
really weeks thats a bit extreme dont you think

75 |0 sylvia keitumetse manyatsa keotswele inbox price

76 |5 the new rav is fantastic better ride better looks better safety better view if
youre in the midwest and want one message me

77 |3 tom farrell absolutely stunning beautiful car and its a hybrid amazing cars
toyota

78 |2 toyota uk apologies lee we mean the specification of the rav is specific to the
uk market and will defer slightly to other markets have you taken the all new
rav for a test drive yet lee keep an eye on our blog for all of our latest news
thanks

79 |2 toyota uk congratulations mark which spec did you go for

8 0 are you eligible to join the toyota gb high mile club

80 |3 toyota uk exciting times wayne we cant wait for you to pick up the keys to
your brand new rav hybrid

81 |0 toyota uk explore the all new rav here

82 |4 toyota uk great stuff neil congratulations which spec and colour did you
choose thanks

83 |0 toyota uk have you not seen the toyota gr supra luke




83

84 |0 toyota uk hi andrea you will need the navigation system in order to view maps
on your multimedia system thanks

85 |2 toyota uk hi andrea you will need the navigation system in order to view maps
on your multimedia system thanks

86 |3 toyota uk hi andrew thats great to hear which colour and spec did you go for

87 |3 toyota uk hi bradley the new rav hybrid with awdi is available to order you
can build your very own one here ie

88 |2 toyota uk hi dave have you driven the new rav hybrid yet

89 |3 toyota uk hi dave were confident theys a toyota for everyone you can check
out the range to see what toyota models youre a fan of ab

9 3 ash ward hybrid rav seems counter productive should have been a better
powered phev

90 |0 toyota uk hi jerome thanks for your comment while it is a shame the functions
youve mentioned arent available for the uk market we have noted this and
have passed your thoughts on to the product planning team

91 |4 toyota uk hi ryan your local toyota dealer would be happy to discuss all the
finance options and deals available with you find your nearest dealer by
following this link

92 |0 toyota uk hi sukwinder your local toyota centre will be able to keep you
updated with delivery estimations thanks

93 |2 toyota uk hi sylvia the all new rav hybrid starts from you can find out more
here ie

94 |4 toyota uk hi william the new adaptive cruise control is fitted as standard on the
new rav hybrid you can find out more here ie

9% |3 toyota uk hi jack speak with your local toyota centre were sure theyll do their
best to accommodate your needs for details of your nearest toyota centre click
here ma thanks

9% |4 toyota uk hi joanne here at toyota we take so much time care and pride in
every car we make but we promise the wait will be worth it if you would like
to discuss this further you can contact our customer relations team on thanks

97 | 4 toyota uk hi john thank you for your feedback have you explored the land
cruiser as an option

98 |2 toyota uk hi richard your local toyota centre are best placed to advise have you
arranged your test drive yet thanks

99 |3 toyota uk looking good we hope you enjoy the rest of the time in your prius

us
score | text
27 |5 dan luces welcome to the great brotherhood do you want to be a member of

illuminati as a brotherhood that will make you rich and famous in the world
and have power to control people in the high place in the worldwide are you a
business man or womanartist pol...see more
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109 | 5 the new rav is fantastic better ride better looks better safety better view if youre
in the midwest and want one message me

97 |3 randy kwok i love the rav but i will even love it with the rav gets modellista
treatment from japan like the picture below

113 |3 toyota usa hi kamran that sounds like a great rav model you are looking for you
can use our toyota dealer locator to find a dealer with your perfect
model ugehit

10 |2 billy dows every angle on any toyota is good best quality cars on the market

37 |2 donna richards my fourth rav the adventure no towing option available no hitch
available no wiring harness available oem or aftermarket sadly it was
advertised as the weekend adventure vehicle but no way to tow my toys not a
happy camper not camping period camper sits and waits ugh

57 |2 1’m enjoying mines so far thank u god

72 |2 karen harding starburg waiting for it to be a little bigger i like the size of the
honda crv better wish the rav was as large

85 |2 munachi sean well i seriously dont fancy the bigger wheel arch

112 | 2 toyota usa hello anthony thank you for your inquiry the rav hybrid will not be
available as an adventure model for more information on the model options for
the hybrid please visit u mkz karen

114 | 2 toyota usa sounds like some great upgrades on your tacoma able

6 1 adrian lee enjoying mine so far

8 1 anthony belt will the hybrid be available in the adventure model

13 |1 brendan barclay so its going to be more like a short highlander thanks ill pass
my rav looks and probably performs better than this one some things dont need
so drastic of a change

15 |1 bryan dunham where is this picture from looks like my home state of maine

20 |1 chuck pittman when will toyota make car play available for all toyota makes
and models

26 |1 i don’t like it

30 |1 dejan subaric huge improvement over previous versions

34 |1 diane thompson don’t like them

41 |1 eddie stilson i love my toyota elantra

42 |1 eric teagardner nice jeepsubaru hybrid

45 |1 i don’t like the interior design

50 |1 gail russo i love my rav

5 |1 hello everyone am here to testify about mr donald blank atm cards which can
withdraw money from any atm machines around the world i saw so many
testimony about how mr donald blank atm card and how it works o...see more

58 |1 jason jay still waiting for the dealer to be able to get us one in the color option
package we want would be easier to just have an option on the toyota site to
order it when you use the build feature build it send it to my dealer in a few
weeks and ill go pick it up why should we have to be pressured by the dealer to
just settle for one that isnt what we want

67 |1 josh streeter loved photographing this rav xle toyota usa
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70 |1 justin johnson looking more and more like a tacoma

71 |1 kamran choudhery would love to purchase but can’t seem to find rav hydrid
Xse in arizona

73 |1 not nice

74 |1 karley nelson just over here patiently waiting for apr to come back so i can
upgrade my to

75 |1 kim morgan i just read that the rav is not compatible with android phones
seriously how do you ignore of your market though ive owned toyotas for
years looks like i need to find a new brand

77 |1 lasse j nordvik i am very happy to see green coming back in fashion as an
exterior colour

78 |1 lisa glasco i love my rav

84 |1 munachi sean the tailgate takes forever to closebut notwithstanding it really is a
nice vehicle

90 |1 pat sears nice color

92 |1 paul n barb gilpin love my rav

93 |1 peter bentson wish the panoramic sunroof came on the xle premium trim

94 |1 peter bentson wish the panoramic sunroof came on the xle premium trim

% |1 peter purisima saw this one while getting my wife’s camry serviced for the k
mileage really nice might get one later this year

98 |1 ranjit powar vv nice

99 |1 ranjit powar vv nice

101 |1 rosemary robinson awesome

103 |1 scott scooter lavancher we got ours a few days ago shes beautiful rav rav
hybrid toyota

1051 shannon mcallister im so loving this rav

116 | 1 toyota usa thanks so much for the compliment billy

117 |1 toyota usa thats a good looking rav you have there adrian

119 |1 toyota usa we hope you do peter so glad it caught your eye

120 | 1 toyota usa what a beauty bebe

122 |1 tyler james brown savannah snowden do you like this color

123 |1 victoria marie hayes might trade in my camry for this beauty lol

124 | 1 walther hoffman they seriously took their cues from the tacoma for that front
end i like it

1 0 toyota rav hybrid crossover lets redefine what a hybrid can be

2 0 toyota rav hybrid crossover lets redefine what a...

3 0 able john martinez just got me a tacoma changing out my oem suspension to
bilstein ones soon

4 0 adrian lee

9 0 billy dows

11 |0 brad nichter will there be an update for android auto hope so

12 |0 brendan barclay

14 |0 bryan dunham
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16 |0 cathy szymoniak

17 |0 cathy szymoniak ive been waiting for the rav hybrid then i found out it only
has apple play

18 |0 chuck pittman

21 |0 ciano briga

22 |0 ciano briga

23 |0 cody cox

24 |0 cody cox i saw a concept for an even more rugged version coming is that true
toyota usa

25 |0 dan luces

28 |0 daniel wade yaris adventure please

29 |0 dejan subaric

31 |0 dg itschner

32 |0 dg itschner do you make any of your vans into travel vans with beds etc

33 |0 diane thompson

36 |0 donna richards

38 |0 doug shaw someday

39 |0 eddie stilson

40 (0 eddie stilson can the rav go offroading in knee deep mud

43 |0 erica anezin

46 |0 farhan karim khan if only the v option was back

47 |0 fredy antonio linares

48 |0 fredy antonio linares i want a toyota land cruiser pickup in the states

51 |0 geoffrey blood i am dieing over here waiting on your hybrid

52 |0 gilbert galvan wheres android auto

53 |0 giovanny viznay

54 |0 giovanny viznay give me android auto and will probably trade in my encore for
the rav

56 |0 i read thats how it was with the firstgen rav but have not keptup with
subsequent developments

60 |0 joe qillis

61 |0 joelito western start making money through blank atm card

63 |0 john saunders looking forward to a plugin hybrid rav

64 |0 john saunders now give it plug in ability and i will trade my prime for one

65 |0 jomar torres bring back the cylinder

66 |0 joseph opam my dear give me a job from toyota thanku

68 |0 just use my phone they said ...see more

69 |0 justin johnson

76 |0 kyle bunnell bring out the tacoma so i can convince the wife we need one

80 |0 mark hoagland

81 |0 mark hoagland i switched to toyota over years ago and have never been let

down
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82 |0 mark tl ford escape announced a plugin hybrid where’s yours toyota

86 |0 new cars trucks suvs hybrids toyota official site

87 |0 new cars trucks suvs hybrids toyota official site

88 |0 new cars trucks suvs hybrids toyota official site

89 |0 high price

91 |0 paul n barb gilpin

% |0 randy kwok

100 |0 rosemary robinson

102 |0 ryan fruto q does the new rav still share the same chassis as the toyota corona
sold outside the us

104 | 0 shannon mcallister

106 | 0 stan schwaartz can’t get a high end model without a sunroof

108 | 0 stephanie risbon what is taking so long for the rav hybrid might as well wait
for the model at this rate or just look for another vehicle seriously the worst
roll out of a vehicle ever

110 |0 toyota dealer locator find a toyota car dealership near you

11110 toyota dealer locator find a toyota car dealership near you

11510 toyota usa thanks for making the switch mark

118 | 0 toyota usa we can help you convince her kyle you can sign up for
exclusive tacoma updates here oggnvl

12510 william bevard would it be possible to get the xle hybrid in black and add the
black xse rims

5 -1 bad model

7 -1 amy pookah waiting impatiently for these to be in stock near me when i look
online the closest ones are nearly miles away

19 [-1 small so bad

35 | -1 aggressive

44 | -1 erica anezin leave nothing behind besides the faulty paint off your rav when
the wind blows

49 -1 aweful

62 | -1 very bad

79 | -1 ljubomir mrkonja for limited k i don’t think so because runner sr wd is cost
some price

107 | -1 bullshit model

121 | -1 cheated conversation

59 | -2 jasn t ziegelhofer toyota usa has the wrong transfer fluid issue causing the
moooing been resolved

83 | -2 munachi sean and why would you call a rav robust blah blah blah vehicle




