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Abstract

The study aimed to measure the impact of information technology (hardware,
software, human resources, networks, databases) on the integration of supply chain

management (suppliers, customers, operations) in Manaseer Group.

The study was based on the analytical descriptive approach in conducting this
study to suit the purposes of the study. The study population was Manaseer group in
Jordan as a case study. 276 questionnaires were distributed to all members of the study
society. The number of retrievel and valid questionnaires for analysis were (257)

(93.1%).

Several statistical methods were used to acheive the objectives of the study,

including Path Analysis, One Sample T-test, and Cronbach Alpha.

The results of this study showed a statistically significant effect at the level of
(a<= 0.05) of information technology (equipment, software, human resources,
networks, databases) on the integration of supply chain management (suppliers,
customers, operations) in the group. Further more, there was adirect effect of the
equipment on the integration of supply chain management (suppliers, customers,

operations) in Manaseer Group.

Based on the results study presented a series of recommendations, notably
continuing to identify the concept of information technology and must be applied in the

processes of competition taking place, and to increase the awareness of senior



g

management leadership in the Manaseer Group of the importance of the integration of
the supply chain as one of the fundamental concepts of modern management, and the
need to develop flexible strategies adapted to developments Environmental
environment. And in the form that achieves alignment between the internal activities of

the group and the work environment variables.

Keywords: Information Technology, Supply Chain Management Integration,

Manaseer Group.
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