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Abstract

This study aimed at identifying the role of using electronic examinations in enhancing the
credibility of the educational system from the point of view of the private universities’
students in the Jordanian capital Amman. The researcher used the mixed research method
being the most suitable one for the purpose of this study and for achieving its objectives.
The sample of the study consisted of 611 students, from scientific and humanitarian
disciplines in the private Jordanian universities, who were randomly selected. The
researcher developed two tools for use in this study. The first was a questionnaire, the
validity and reliability of which were verified, consisting of 28 paragraphs divided into
three areas, and the second was a structured interview which was used to interview 53

students included in the study population.

The results of the study revealed that electronic examinations have high degrees of
confidence and credibility by the students who are currently studying in the private
universities located in the Jordanian capital, Amman, who found this type of examinations

highly acceptable to them and preferred by them.

The study also revealed that there were statistically significant differences due to the
students gender, academic year, and specialization, in the role of using electronic
examinations for enhancing the credibility of the educational system, from the perspective
of the private university students in the capital Amman. These differences were in favour

of males, scientific majors and lower academic years, respectively.



In light of its results, this study provided the following main recommendations, the most
important of which are to support mechanisms for the development and use of electronic
examinations systems, especially those that show instant results, and to motivate
Jordanian universities to expand their use of electronic examinations by considering
additional points in the quality assurance, evaluation standards and accreditation systems,
of the Ministry of Higher Education and its departments, in case they use this type of

examinations.

Keywords: Electronic Examinations, Enhancing, Credibility of the Educational

System, Students and Private Universities
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