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The Style of Servant Leadership of the Principals of Public Schools in
the Capital Amman and its Relationship to their Performance from the
Point of View of Principals’ Assistants
Prepared by
Asmahan Rafig Ahmad Abushreikh
Supervised by
Professor Riad Badri Strack
Abstract

The aim of this study was to investigate the relationship between the practice of servant
leadership among the principals of public schools in the capital (Amman) and their performance
from the point of view of principals' Assistants. To achieve the objectives of the study the
descriptive associative approach was used. The questionnaire was used to collect information. It
consists of two variables, the first is the tool of servant leadership, consisting of (35)
paragraphs, and the second being the tool of job performance, consisting of (37) paragraphs, and
their honesty and consistency were verified.

The results showed that the degree of practice of Servant Leadership among the principals of
public schools in the capital (Amman) from the point of view of principals' assistants were high,
with an arithmetic mean (3.68) and a standard deviation (0.84). And the degree of practice of
the performance of principals of public schools in the capital (Amman) from the point of view
of principals' assistants were high, with an arithmetic mean (3.98) and a standard deviation
(0.90) The study indicated that there is a strong positive relationship between the degree of
servant leadership and the degree of job performance of public school principals and their
performance in the capital (Amman), with a coefficient of correlation (0.81).

The results indicate the presence of statistically significant differences in the degree of practice
of servant leadership due to the gender variable in favour of the females, and due to the years of
service variable favoring the assistants with more than 10 years of service. And indicate that
there are no statistically significant differences in the degree of practice of servant leadership
attributed to the variable of scientific qualification And to the presence of statistically
significant differences in the degree of the level attributed to the gender variable in favor of
females, and indicate the absence of differences of statistical significance to the degree of the
level of job performance attributed to the variable of scientific qualification, and years of
service.

The study recommended shedding light on the concept of servant leadership and encouraging its
adoption and increasing its practice because of the need for it and its impact on the effectiveness
of the various educational institutions and encouraging the principals to try new methods in
activating the domains of the servant leadership within the work teams organized in line with
the developmental plan in their schools On job performance.

Keywords: Servant Leadership, performance, Public Schools, Principal, Principal’s
Assistant.
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