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The Creative Leadership of Deans of the Colleges in the Jordanian
Public Universities in the capital Amman and how it is related to
the organizational conflict management from the point of view of the

Heads of the Academic Departments.
Prepared by
DIANA MOHAMMED IBRAHIM AL-SHAHWAN
Supervised by
Professor. Riadh Setrak
Abstract

This study amid is to investigate the relationship between creative leadership
and organizational conflict management in public and private universities in Amman
from the point of view of the heads of departments. In addition to knowing the differences
according to variables like gender and academic rank .The study consisted of (248)
sample selected in a way that “random stratification” of society study.

Two data collection tools were used, the first to measure the level of exercising the
creative leadership. And second tool, to measure the level of organizational conflict
management. Both tools has proven and confirmed their credibility and

stability.

- The results show that the degree of creative leadership of the deans were high as the
arithmetic average for total grade (4.05). The level of organizational conflict management
was found high as well and the arithmetic average (3.70).

Also as a result, there was a positive correlation between the degree of creative leadership
and organizational conflict management of deans in Jordanian universities in Amman.
As there are statistically significant differences in the practice of creative leadership
degree attributable to the gender variable in favor of males, and the absence of differences
of statistical significance due to scientific colleges . There were statistically significant
differences in the degree of rank attributed to the academic level variable in favor of the
category "professor”. As well as statistically significant differences due to variable
service for service-5 years or less. And statistically significant differences to the level of

organizational conflict management due to the variable gender for males. There are



statistically significant differences due to the variable of the "college™ for the benefit of
scientific colleges and statistically significant differences due to variable academic rank
for "Professor”. As well as statistically significant differences attributable to the years of

service for 5 years and less.

- In view of the result the recommendation for this study comes as the following:

The need to continue for maintain a level of creative leadership and organizational
conflict management in Jordanian universities.

Work to raise awareness about exercising creative leadership in higher education
institutions of Jordan by train and inform them about the international experiences.
Conducting similar studies in the Jordanian universities.

Keywords: creative leadership, organizational conflict management, deans of

faculties, heads of academic departments.
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